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Time : Three Hours] [Maximum Marks : 35

Note : Attempt Five questions in all, selecting one question from
each unit. QuestionNo. 1 is compulsory. All questions carry
equal marks.

1 37fiq•rzf

Compulsory Question ( )

Objective Type Questions ( )

1. (i) What primarily distinguishes values from skills?
(a) Values are external; skills are internal
(b) Values guide behaviour, while skills help perform

tasks

(c) Skills define character, while values define capability
(d) There is no differencebetween values and skills,

(37) -q-rg-å i;

(ii) What is the main goal ofVirtue Ethics?
(a) Creating rules and regulations
(b) Building the character of a person
(c) Maximizing benefits for the majority
(d) Punishing unethical actions.

( 37)

12730/21,300/555/1477 [P.T.O.
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o
(iii) Which of the following defines best "human values"?

(a) Monetary rewards achieved through effort
(a) Guidelines for ethical behaviour
(b) Cultural traditions that never change
(c) Laws imposed by governments.

(37)

( -q) -q-«-aor•

(iv) Which of the following is an example of a social value?
(a) Respect for diversity (b) Meditation practice

(c) Professional excellence (d) Accumulation of
wealth.

( 37) (q)

(v) What values does "Brahmvihara" promote?
(a) Physical well-being
(b) Compassion and kindness
(c) Professional success
(d) Strict adherence to rules.

(37)

12730/21,300/555/1477 2



2.

(vi) How can we best describe the relation between values and
ethics?

(a) Values form the foundation for ethical principles
(b) Ethics and values are completely unrelated
(c) Ethics are personal, while values are social
(d) Values are universal, while ethics are relative.

(37)

(vii) Which of the following best describes an integrated
personality?
(a) Balances different aspects of the self harmoniously
(b) Avoids social interactions
(c) Focuses only on personal success
(d) Rejects spiritual development.

(integrated)

( 37)

Descriptive Answer Type Questions

UNIT-I ( )

What are human values and how are they relevant in

contemporary world? Discuss.

i? q-qf

12730/21,300/555/1477 3 [P.T.O.



3.

40

5.

6.

7.

8.

9.

How do personal, social, moral, and spiritual values shape anoindividual's personality? Explain.

UNIT-II ( )

Discuss various methods to cultivate ethical values among
individuals and society.

Briefly explain deontology, virtue ethics and utilitarianism.

UNIT-III ( 7$-111 )

Describe the Panchkosha model discussed in Upanishads and
its relevance for human well-being.

How can fourAntah-Karanas ofYogabehelpful inunderstanding
human personality? Discuss.

UNIT-IV ( )

What are professional ethics ? Are they relevant in contemporary
situation? Analyze.

Why are transparency and accountability significant in
professional practices? Explain.

12730/21,300/555/1477 4
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Total Pages : 3

13314
BUSINESS COMMUNICATION

Paper-B23-SEC-214

Time Allowed : 3 Hours] [Maximum Marks : 50

Note : Attempt five questions in all, selecting one question
from each Unit. Question No. 1 is compulsory. All

questions carry equal marks.

Compulsory Question ( 3TfrßTä TFT)

Write short notes on the following . 10

(a) Modern day channels of business communication.

(b) Role of press communique in Corporate world.

(c) Essentials of group communication.



O(d) Role of body language in business non-verbal

conununication.

UNIT-I )

What can hamper an ideal business communication? How

i,

2.

3.

4.

5.

can such barriers be managed? 10

What are prominent types .of business communication?
Which type is most ideal for mass communication? 10

UNIT-II )

Write a letter to your vendor showing displeasure for
delay in sending consignment. 10

Draft a circular intended at-calling a meéting to find out

ways to revamp sales during recessionary period. 10

133141K/ 2



6.

7.

8.

9.

UNIT-III

Assume yourself as attending an interview for Management
Trainee in an FMCG company. What would you do

maximise your chances of success in the same? 10

FMCG

What is effective interviewing? What kind of interview

would you take for hiring sales executives and why?
10

fig.

UNIT-IV )

Why is Public Relation so important in •modern day

business settings? What are its various variants? 10

Being a freelancer, how would you gear yourself up for

your Ted Talk? How would you ensure that such a talk
is a huge hit among participants? 10

13314/101640/9,850/T 3
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BUSINESS STATISTICS

Paper-CC-A2 : B23-BBA-201

Tillie Allowed : 3 Hours] [Maximum Marks : 70

Note : Attempt five questions in all, selecting one question
from each Unit. Question No. 1 iG compulsory, All

questions carry equal marks.

-q--Q--Ri

Compulsory Question TF•T)

Explain the briefly . 4 x 31/2= 14

(a) Mention any two limitations of Statistics.

(b) What is a progressive average?

(c) Write a short note on Kurtosis.



2.

3.

(d) What iS the purpose of constructing Index Numbers?

UNIT-K )

What are the different methods of Data collection? Explain

with examples how data is collected from Primary and

Secondary sources?

-a-a-r. t?

The following Data gives information about the number
of units sold by a Firm in different months. Represent
the Data using an appropriate graph and interpret the

trencL

Month

Unifi Sold
Jan Feb Mar April Mav June
250 270 300 320 310 350

( 250

13291/K/1496/4,050/T
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UNIT-II )

The marks obtained by 10 students in a test are as

follows 14

5.

6.

10

45, 50, 55, 609 65, 70, 75, 80, 90

You are required to calculate (a) Arithmetic Mean,
(b) Geometric Mean and (c) Harmonic Mean. Also,

compare and interpret the results.

Define the Moving Average and explain the difference

between a Simple Moving Average (SMA) and a Weighted

Moving Average (WMA). Explain the advantages of

Moving Average as a method for trend analysis. 14

ailx

Define skewness in a distribution. How is it different

from dispersion? Explain positive and negative skewness

13291/W1496/4,050/T 3



O
with examples. Also, write formula for Karl Pearson's

method of measuring skewness. 14

70

fö4fST

The following data represents the monthly returns (ifi%)
of two stocks, Stock A and Stock B, over a 6-month
period .

Month

2

3

4

5

6

Stock A (0/0)

10

12

16

18

20

14.

Stock B (0/0)

8

6

9

7

11

10

Calculate the Standard Deviation of the monthly returns

for both Stock A and Stock B. If you were an investor

would you consider Stock A or Stock B to be a safer

investment based on the variability of returns? Justify

your answer.

1329t/K/1496/4,050/T 4
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9. What are the components of a time series? Describe tO
various methods used to measure seasonal variation.

14

13291/K/1496/4,050/T 6



Time Allowed : 3 Hours]

Roll No.

l.

NBBAH/M-26

Total Pages : 4

13292

MANAGERIAL ECONOMICS

Paper-CC-B2 : B23-BBA-202

[Maximum Marks : 70

Note : Attempt five questions in all, selecting one question
from each Unit. Question No. 1 is compulsory. All

questions carry equal marks.

Compulsory Question ( 3TNÄTZi

Write short notes on the following .

(a) Sales maximization.

(b) Inelastic demand.

(c) Law of Increasing Returns.

fi-q-ql

x 3 1/2=z 14



O
(d) Price rigidity.

UNIT-I ( $$-1 )

Differentiate between Marginal and Incremental concept.
Explain the role of Marginal analysis in managerial

2.

3.

4.

economics. 14

Should profit motive be the main driving force of the

economic system? Can you suggest an alternative to profit

as an effective motivation for achieving economic
efficiency'? 14

UNIT-II )

What is cardinal utility approach and its assumptions?

Draw and explain the Consumer's equilibrium with the

principle of equi-marginal utility.

2

14



5.

6.

7.

8.

Explain (a) Why two ICs never cut each other? (b) Draw
price effect in normal goods with the help of IC. 14

(a) ICs

(b) IC

UNIT-III )

Define returns to scale. Explain in detail the three stages

of returns to scale with the help of isoquants. How returns

to scale are different from returns to factor? 14

(a) Explain the theory of AC in long run.

(b) Explain economic cost, explicit cost and implicit

cost. 14

UNIT-IV ( $fiT$-1V )

What is are the features of perfectly competitive market?

How is •the price of a commodity determined under it?

3

14

To 00



9.

O
A-fi a:?

fibTi-Ä-å

How price discrimination is profitable? Discuss the

conditions and explain the price and output determination
in discriminating monopoly.

4

14

y-Eh¯é4T



Note : Attempt five questions in all, selecting one question

from each Unit. Question No. 1 is compulsory. All

questions carry equal marks.

Compulsory Question ( VET)

Poll No. .

e)

l.

NBBAH/M-26

Total Pages : 4

13293

ORGANISATIONAL BEHAVIOUR

Paper-CC-C2 : B23-BBA-203

Time Allowed : 3 Hours] [Maximum Marks : 70

Explain the briefly . 4 x 31/4=14

(a) What are the key elements that influence individual

behaviour in an organization?

(b) Why is Motivation important in an organization?

13293/101643/4,000/T P. To 00



2.

(c) How do Transactional leaders motivate followers?

(d) What does the Equilibrium Model suggest about group
behavior?

UNIT-I )

Explain the concept ofOrganizational Behaviour. Discuss
its nature and importance in modern organizations. 14

A tech. startup encourages open communication and

teamwork, but conflicts frequently arise due to differences
in employee perceptions and attitudes. Some employees
feel undervalued despite good performance. Analyze the

case using the fundamental concepts of 0B such as

individual differences, perception and motivation. How
do these concepts explain the situation? 14

e-lé3Tq

-ö-lå --q;--cf-q-t-å

2



0B

UNIT-II )

Define motivation. What are the five levels in Maslow's
Hierarchy ofNeeds? How does each level influence human

4.

5.

6.

motivation? 14

What are morale indicators in an organization and how

can management use them to assess and improve employee

morale? 14

UNIT-III )

Explain Trait Theory of Leadership and identify the key

traits that distinguish effective leaders from others. 14

13293/K/1643/4,OOO/T 3



7.

8.

9.

Explain Path-Goal Theory of Leadership and describe

how leaders can motivate employees by clarifying paths

to achieve goals. 14

UNIT-IV )

Define the concepts of group and team. 'Highlight the

key differences between a group and å team with suitable
examples from the workplace. 14

efrRi

What is team building in the workplace? Explain why

team building is important for organizational success and
employee satisfaction.

13293/K/1643/4,OOO/T
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Time Allowed : 3 Hours]

oil No.

NBBAH/M-26

1.

GRAPH

Total Pages : 7

13294

BUSINESS MATHEMATICS-II

Paper-CC-M2 : B23-BBA-204

[Maximum Marks : 35

Note : Attempt five questions in all, selecting one question

from each Unit. Question No. 1 is compulsory. All

questions carry equal marks.

Compulsory Question ( afrTå

Write short• notes on the following :

(a') The average of 75 numbers is 10.0.If each number.
is decreased by 5, then find the• average of the new
numbers?

75 100

5 GITg,

13294/101818/4,600/T



2.

(b) In how many years will amount to 04400
at 10% p.a. compound interest payable quarterly?

(c) Find the 12th term of a G.P. whose 8th term is 192

and the common ratio is 2.

G.P. 12Ai *fig,
192 2

(d) Define basic solution and basic feasible so.lution.

UNIT-I

(a) Rohan chayge 10% commission on cash sales and

8% commission on credit sales. •If his •overall

commission is 8.8%, find the ratio of cash sales to

credit sales.

8.8%

A5T ETT€T

(b) Three are in continued proportion-. Their

mean proportional is 20 .and the sum of the first and

third number is 58 ? Find the numbers.

2



3.

4.

20 58

(a) A reduction in 25% in the price of apples would
enable a purchaser to get 4 kg more apples for
Find the original and reduced price of apples.

25%

(b) A man sells an article at-6% profit. If he had sold

it at 10% profit, he would have received <200 more.
What is the first selling price of the article?

000

UNIT-II )

(a) At what rate percent will OOOO amount to

in 12 years at compound interest?

1000 12 0500

(b) In how many years will amount O4400 at

10% pa. compounded interest payable quarterly?

13294/K/1818/4,600/T 3



5.

6.

Q, ft--q-rtf

Q-T ? 14400

(a) How long will it take for a principal to be three

times of itself, if money is worth 10% p.a.
compounded continuously?

QJRT

(b) A sum ofMoney doubles itself at compound interest

in 15%. In how many years will become eight
times.

-q-t-ü

q--qT GITq-rfi?

UNIT-III )

(a) Solve for x: fog(10x+ 5) —log(x+4) =.log2.

x : log(10Y-l- log(x +4) = log 2

(b) Find the sum of odd integers. frem 1 to 2001.

1 2001

4



8.

(a)

(b)

(a)

Find the fifth root of 0.96.

0.96

Find the sum of series : 5+55+555+.... to n terms.

5+55+555+

UNIT-IV )

Formulate and solve a linear programming •problem

to determine the number of units of Product A and
Product B a manufacturer should produce weekly to

maximize profit, given that Product A requires I

hour of machine time, 2 hours of labor, andB units
of raw material per unit, while Product B requires

2 hours of machine time, 1 hour of labor and 2 units
of raw material per unit; the available resources per
week are 80 machine hours, 60 labor hours, and 90

units of raw material and the manufacturer must

produce at least 10 units of Product A per week,
with profits of and per unit for Products A
and B respectiv.ely.

fiqff€f

13294/101818/4,600/T 5



O

9.

2 3 gq;-j-$

O; 80

Q, 60 90

10

(b) Solve the following L.P.P. by simplex method

Maximize : z = 50x+15y

: z = 501+15 y

Subject to the constraints

: 5x+y<100

x4 y 60

(a) Solve the following L.P.P. by Graphical method.

6



Miximise .

Subject to the constraints .

3x+y<96
x 60

(b) Solve the following L.P.P. by simplex method :

Miximise . : —x2 +3xg

Subject to the constraints

2x1—x3 S 2

2Xl—:2X2-h•3X30

20.

7



Roll No.

NBBAH/M-26

CAPITAL MARKETS

Paper-B23-BBA-401

Total Pages : 4

13281

Time Allowed : 3 Hours] [Maximum Marks : 70

Note : Attempt five questions in all, selecting one question
from each Unit. Question No. 1 is compulsory. All

questions carry equal marks.

Compulsory Question ( VF)

1. Write short notes on the following . 4x31h=14

fafaq:

(a) Discuss two key Financial instruments traded in

Capital markets.

(b) What does 'listing of securities' mean and why is it

important?



O

(c) Which are the primary and secondary segments of

the Debt market?

(d) Which are Mutual funds and how do they benefit
investors?

fiq-q-å

UNIT-I ($$-1)

Discuss the regulatory framework of the Indian capital
market. Which are the key roles of SEBI and other

2.

3.

regulatory bodies? 14

Which are the recent reforms in Global capital markets?
Discuss their impact on ifivestors and Financial systems.

14

13281/W1273/2,500/T 2



4.

5.

6.

7.

UNIT-II )

Explain the organization and management of the secondary
Capital market in India. How does the Stock exchange
facilitate trading and settlement? 14

Discuss the role of SEBI in regulating liquidity in the

Indian stock market. Describe the measures taken by
SEBI to improve liquidity and transparency. 14

UNIT-III )

Explain the concept and benefits of the Depository system
in India. How has it improved securities trading? 14

Describe the functioning of NSDL and CDSL in India.
How do they support securities trading and investor
services? 14

3



O

UNIT-IV )

Discuss the operations and role of development banks,

like- IFCI, SIDBI etc. Financial institutions in India's

8.

9.

economic growth. 14

Describe SEBI's regulatory framework for mutual funds.

Explain key guidelines regarding transparency, risk
management and disclosures. 14

-a-i-a -q-o-f-;r

13281/101273/2,500/T 4



Time Allowed : 3 Hours]

Roll No.

l.

NBBAH/M-26

Total Pages : 4

13282
BUSINESS RESEARCH METHODS

Paper-B23-BBA-402

[Maximum Marks : 70

Note : Attempt five questions in all, selecting one question
from each Unit. Question No. 1 is compulsory. All

questions carry equal marks.

Compulsory Question ( afra-rå

Explain the Briefly : x 3 1//2=: 14

(a) Define concepts and constructs with suitable examples.

(b) What do you understand by measurement scales?

List the four basic types.

13282/101498/2,600/T



2.

3.

4.

(c) Briefly explain primary data collection methods.

y-rcTfiA@5 fr-ßa-q-i -€q-l-q

(d) State any two ingredients of a good research report.

fi-ql-é f*r•

UNIT-I )

Define Business Research. Explain its types and discuss

its importance for managerial decision-making. 14

3-1hR q--q-i

What are variables and hypotheses in business research?

How are they linked with concepts, constructs and
propositions? 14

UNIT-II ( $$-11 )

What is Experimental design? Explain its basic issues
and types with examples. 14

13282/K/1498/2,600/T 2



5.

6.

7.

8.

Explain the concept of measurement in research. What
are the different types of measurement scales and how
do they influence data collection and analysis in research

studies? 14

3TÖI+-TIRTJTT

UNIT-III

What is a Sampling design? Explain different types of

probability Sampling' techniques. 14

Explain the construction of a questionnaire. What key

issues must be addressed to ensure reliability and clarity?
14

UNIT-IV )

Explain the difference between Univariate and Bivariate

analysis. Describe any two statistical tests used for bivariate

analysis.

13282/101498/2,600/T

14

3



9.

feæ-äq-o-f

Explain the different types of Research reports with suitable

examples.

fifi-F frqlzT

13282/101498/2,600/T 4
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NBBAH/M06

Total Pages : 3

13283

BUSINESS ENVIRONMENT

Paper-B23-BBA-403

Time Allowed : 3 Hours] [Maximum Marks : 70

Note : Attempt five questions in_all, selecting one qu'estion

from each Unit. Question No. 1 is compulsory. All
questions carry equal marks.

Compulsory Question ( VET )

1. Write -short notes on the following . 4.x 31/2=14

(a)

(c)

What is a Business environment? Why is it important?

How do Government policies affect businesses?

Why is Environmental scanning important?

13283/K/1645/2,500/T



(d) What chhlenges do businesses face in economi
changes?

Analyze the role of Social and Technological factors i20

3.

4,

5.

shapihg the business environment. 1

What are the major economic risks businesses face today

Discuss with relevant examples. 1

Explain how businesses can conduct an effective SWCY
analysis and use it for stretegiczplanning? 1

SWOT

Discuss different types of economic systems and thei
impåct on business growth.. 1

13283/101645/29500/T 2



6.

7.

8.

9.

UNIT-IN )

Examine the objectives, •gtrategy and problem of economic
planning in developing nations, with a fOCLlS on India.

14

How does Government intervention influence market
competition and business expansion? 14

UBUTÄV )

What are the key aspects of business ethics and how do

they influence corporate reputation?

Evaluate the role of the Competition Commission of India

in ensuring. a fair business environment. 14

13283/K/1645/2950C)fr 3



Note : Attcmpt five questions in all, selecting one question

from each Unit. Question No. 1 is compulsory. All-

questions carry equal marks. Except where indicated.
Write answers in clear, legible English. Use British

Roll No.

NPAD/M-26

1.

Total Pages : 4

24801

ENGLISH LANGUAGE AND
COMMUNICATION : LEVEL-4

Paper-B23-AEC-411

Time Allowed : 3 Hours] [Maximum Marks : 35

spellings throughout.

Compulsory Question

Answer all the following briefly . 7x1=7

(a) Define the term 'prefix' and give one example.

(b) What does the Greek root 'graph' mean?Give one
word formed Trom it.

(c) Change the voice of the sentence : She wrote a letter

to her brother.

(d) Change the degree of comparison : Ram is taller

than Sham. (into positive degree).



(e) Name Aristotle's three modes of persuasion.

(f) Give any two transition words used to show contrast.

(g) What is meant by 'unity' in a paragraph?

UNIT-I

(a) Identify the prefix, root, and suffix in any four of
the following words, and write their meanings .

2.

3.

(i)

(ii)

(iii)

(iv)

(v)

Disagreement.

International.

Unbreakable.

Transportation.

Autobiography.

(b) Add a suitable prefix toy make the opposite of any
three of the following words .

(vi) Possible.

(vii) Legal.

(viii) Happy.

(ix) Responsible.

Or

7

What is Word formation? Discuss its main types in English
with suitable examples.

24801/10866/22,650

7

2



UNIT-II

4. Transform any seven of the following sentences as
directed :

He is too weak to walk.

7

(Remove 'too')

(ii)

(iii)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

(x)

The tea is so hot that I cannot drink it.

(Use 'too')

Iron is heavier than any other metal.

(Change to positive degree)

No other boy in the class is as tall as Ravi.
(Change to comparative degree)

As soon as the bell rang, the students left the class.
than')(Use 'no sooner

Life is not a bed of roses.. (Change to affirmative)

How beautiful the sunset is! (Change to assertive)

If you work hard, you will succeed.
(Use 'unless')

Though he is rich, he is not happy.
(Change to a compound sentence)

(Change the voice)The cat chased the mouse.

Or

5. Explain the different ways of expressing a condition in
English with suitable examples.

3

7



6.

7.

8

9.

oUNIT-III

Explain Aristotle's three modes of persuasion, namely,
Ethos, Pathos and Logos, with suitable examples. 7

Or

Write a short persuasive speech of about 150 words on
any one ofthe following topics. Use at least two persuasion
techniques .

(i) The importance of Reading newspapers daily.

(ii) Why every student should learn a second language.

(iii) Say no to single-use plastic.

UNIT-IV

7

Write a coherent and unified paragraph of about 100 words
on any one of the following topics. Use at least five
transition words from different categories in your
paragraph • 7

(i) The advantages and disadvantages of Social •media.

(ii) The importance of Environmental protection.

(iii) My favourite book and why I like it.

(iv) The role of Sports in a student's life.

Or

What are Transition words? Explain their importance in
achieving coherence in writing, with examples from at

least four different categories.

4

7



Time Allowed : 3 Hours]

Roll No.

NPAV/M-26

BUSINESS ETHICS

Paper-B23-VAC-401

1.

Total Pages : 3

24805

[Maximum Marks : 35

Note : Attempt five questions in all, selecting one question
from each Unit, Question No. 1 is compulsory. All

questions carry equal marks.

Compulsory Question TFT)

Write short notes on the following :

(a) Factors affecting business ethics.

(b) Ethical dilemmas in organisation.

(c) Discrimination at workplace.

24805/10892/6,500

4 x 13/4=7



(d) Ethical issues in production and management.

UNIT-I )

What do you mean by Business Ethics? Explain its2.

3.

4.

5.

6.

principles in detail. 7

Explain the types and benefits of business ethics. 7

UNIT-II )

Define ethical leadership. How ethical traits of a leader

contribute to a positive work environment? 7

-*lfr-ql --å-q-a

Explain the various ethical and unethical behaviors found

in an organization with examples. 7

fq-fiFT

UNIT-III )

What do you mean by Harassment in the workplace?
What are its causes and effects? How can it be prevented?

7

2



-Q -q:q-r

y q-TIÄ AZIT $?
Explain with examples the conflict of interest at workplace.

Discuss the rights involved in the process of managing
7.

8.

9.

the conflict of interest.

UNIT-IV )

State the benefits of Ethical IT Practices.

7

7

What are the main gender-specific challenges ip workplace

ethics? 7

3



TimeAllowed : 3 Hours]

Roll No.

NPAV/M-26

l.

Total Pages : .4

24857
EXPORT PROCEDURES AND

DOCUMENTATION
Paper-B23-VOC-232

[Maximum Marks : 50

Note : Attempt five questions in all, selecting one question from

each Unit. QuestionNo. is compulsory. All•questions

carry equal marks.

Compulsory Question (

'Explain the following in brief:

(a)

(c)

(e)

INCOTERMS.

INCOTERMS.

CHAs in Exports.

CHAs.

Mate's receipt.

(b)

(d)

50=10

Factoring.

Certificate of Origin.

24857/1<11825/900



2.

3.

4.

UNIT-I Fr$-l )

What are the key considerations in setting the Right price
for Export orders and how do elements like Cost,

Competition and Target Market influence Export pricing

strategy? 10

What is the Harmonized System (HS) Code, and why is it

crucial for international trade? How do HS Codes

facilitate the Classification, Taxation and Regulation of

Export Goods? 10

(HS) i,

UNIT-II )

Explain the concept of Letter of Credit. What are its

types? Analyse its merits and demerits.

*fez (Letter ofCredit)

10

24857/101825/900 2



5.

6.

7.

8.

"Factoring and Forfaiting can be opted as the modes

of export financing". Explain this statement and difTerent

between factoring and forfaiting in context of

Exports. 10

UNIT-III )

Describe the procedure for Excise and Customs Clearance

in Export Transactions. 10

What steps are taken at Registration and Pre-shipment

stage of Export Procedure? 10

z-aTR

UNIT-IV )

Which Regulatory Instruments are requisite for ensuring
10Legal Conformity in the Exportation of Goods?

*I-q--å

24857/K/1825/900 3



9.

O
What are the critical classifications of Transport-

related Documents Integral to the International Shipping
Process? 10

frrF#r

24857/1<11825/900 4



DBA

Roll No

BAQ/M-26

Total Pages : 04

14340

INTERNATIONAL LOGISTICS

Time : Three Hours] [Maximum Marks : 50

Note : Attempt Five questions in all, selecting one question

from each Unit. Q. No. 1 is compulsory. All questions

carry equal marks.

Compulsory Question ( )

Explain the following in brief :

(a)

(b)

(c)

(d)

Electronic Data Interchange

Dry ports

International air transport

C & F agents

Tramp operations.

(5-08/5) L-14340

50=10

P.T.O.



O

(a)

(q)

zrzr

Unit 1 1)

2.

3.

4.

What are the factors influencing the choice of transport

modes in international logistics ?

Explain the role of intermediaries in logistics.

Unit 11 11)

10

10

What is multi-modal transportation ? What are its

advantages and which documents are required in it ? 10

L-14340 2



5.

6.

7.

8.

Describe the main functions of CONCOR. How CONCOR

support for International Trade of India ?

Unit 111)

Define Chartering. What are the different types of

chartering principles and practices ? 10

How is the sea freight calculated ? What are the factors

that affect

How can

ocean freight rates ? 10

Unit IV Fri IV)

artificial intelligence assist in developing

international logistics ?

-q-QQ--€fi ?

(5-08/6) L-14340 3

10

P.T.O.



9. Vhat are the different types of barcoding and scanning

methods which are useful for international logistics ? 10

1.14340 4 500



Time Allowed : 3 Hours]

Roll No.

l.

Total Pages : 7

13271NBBA/M-26

INCOME TAX

Paper-B23-BBA-601

[Maximum Marks : 70

Note : Attempt five questions in all, selecting one question

from each Unit. Question No. 1 is compulsory. All

questions carry equal marks.

Compulsory Question ( afra-rå VET )

Explain the briefly . 4X31h=14

(a) What is the meaning of "Assessment year"?

(b) Give examples of Income from other sources.

(c) What is the difference between gross total Income
and total Income?



2.

(d) State the main ITR forms.

UNIT-I )

Mr. Aman is employed with HDFC Bank in Bangalore.

The following particulars are given for the Financial year
2025-26 :

2025-26

Basic Salary : per month.

Dearness Allowance : 58%

: 58%.

14

Entertainment Allowance : U,OOO per month.

: {5,000

House Rent Allowance (HRA) : 05,000 per month.

: 05,000

Rent paid : 08,000 per month.

: 08,000

2



Employer provides a Car (1.6 L engine) for both

official and personal use; expenses met by employer
æ6,000 per month.

(1.6 i;
i, «,OOO

Interest-free loan of given by employer

(SBI rate 10% p.a.)

{5 aa-o-r
10%

Gift voucher received from employer worth

O,OOO

Children education• allowance : <1,000 per month

per child (2 Children).

O,OOO

Professional tax paid by Employee : 0,000.

: O,OOO.

Compute taxable Income under the head Salaries for Mr.

Aman.

13271/101116/2,100/T 3



3.

4.

Not all money you earn is taxed—but why? What exactly

are non-taxable Incomes, and which types of earnings

does the Government allow you to keep completelytax
free? Explore the concept and explain different tax-exempt
Incomes with real-life examples. 14

fifi-IA

UNIT-II )

Explain the provisions of the Income Tax Act, 1961 relating
to the computation of Income under the head "Profits

and Gains of Business or Profession." What are the

admissible deductions and disallowable expenses While

calculating such Income?

1961

ai-a-rfa

14

13271/101116/2,100/T 4



5. Mr. Dev Kumar owns two house properties :

House A (let out) .

TIAT)

Actual Rent Received o: 0 8,000 per month.

: 08,000

Municipal Value :

Fair Rent :

14

Standard Rent . {2, 10,000.

Municipal Taxes Paid : 05,000.

: {25,000.

Interest on Housing Loan :

House B (self-occupied)

ATFTT)

5



Municipal Value :

Fair Rent :

: 70 , O.

Standard Rent :

Interest on Housing Loan :

: ,OOO.

Compute the total taxable. income from house property
for Mr. Dev Kumar.

UNIT-III )

Define gross total Income and explain the importance .of

O

1
6.

7.

deductions in reducing taxable Income. 14

Discuss the new Tax regime introduced in Assessment
Year 2021-22, highlighting its key features and the rates

applicable.

13271/101116/2,100/T

14

6



2021-22
-q-q-i 3-ilX

UNIT-IV )

Describe Tax Deducted at Source (TDS). How does it8.

9.

differ from self-assessment Tax? 14

What are the key advantages of E-filing Income Tax
returns compared to submitting paper returns and how
does the process ensure secure and accurate filing? 14

@-qxfi-æ-#.-q-qT

-q-a01A5 0?

13271/K/1116/2,100/T 7



Note : Attempt five questions in all, selecting one question
from each unit. Question No. 1 is compulsory. AO
questions carry equal marks.

Compulsory Question ( VET )

Roll No.

l.

NBBA/M-26

Total Pages : 4

13272

ENTREPRENEURSHIP DEVELOPMENT

Paper-B23-BBA-602

Time allowed : 3 Hours] [Maximum Marks : 70

Answer the following questions in short: 4 X 3 14

(i)

(ii)

Distinguish between an entrepreneur and an
intrapreneur.

Explain any two entrepreneurial competencies
required for new venture success.

13272/1<1497/2100/T P.T.O.



O
(iii) What is a feasibility report? State its importance in

venture planning.

(iv) Explain the concept of industrial sickness in

MSMEs.

MSMEs

UNIT-I ( )

Explain the significance of entrepreneurship in a

developing economy like India. Analyse the relationship
between entrepreneurship development and economic

2.

3.

growth. 14

q-Tr«

Classify different types of entrepreneurs. Discuss the

major problems faced by entrepreneurs in India and

suggest suitable measures to overcome them.

fifi-F

14

13272/1<1497/2100/T 2



4.

5.

6.

7.

UNIT-II ( )

Describe the stages involved in new venture development.
Ekplain the major problems encountered at each stage. 14

What is a feasibility study? Explain the preparation of a

feasibility report with special reference to location, market
potential and demand analysis. 14

UNIT-III ( )

Evaluate the role of government and institutional support

in promoting entrepreneurship development in India. 14

Discuss the various financial and non—financial incentives
available to entrepreneurs. How do these schemes support
start—ups and small businesses?

fafiFT
æré-3Tq

13272/K/497/2100/T 3

14

P.T.O.



8.

9.

UNIT-IV ( )

Explain the role of MSMEs in industrial and economic

development. Analyse the key challenges faced by

MSMEs in India. 14

MSMEs

MSMEs

Discuss the causes and effects of industrial sickness.

Explain the remedial measures adopted by the government
and the role of SIDBI.

a-ITFrrq SIDBI

14

13272/K/497/2100/T 4



Note : Attempt five questions in all, selecting one question

from each. unit. Question No. 1 is compulsory. All

questions carry equal marks.

1 37fiql-4

Compulsory Question

Roll No.

l.

Total Pages : 4

13273NBBA/M-26

E-COMMERCE

Paper-B23-BBA-604

Time allowed : 3 Hours] [Maximum Marks : 70

Answer the following questions in short: 4x31h=14

(i)

(ii)

Distinguish between Internet Service Providers and

Online Service Providers.

Why is security a critical issue in electronic payment
systems?

13273/10498/21 OO/T P.T.O.



(iii) How do intranets improve supply chain
Ocoordination?

-H -q-q-rå

(iv) Differentiate between legal and ethical issues in

e—commerce.

UNIT-I ( )

Define e—commerce. Explain the forces fueling the growth

of e—commerce and discuss different types of e-commerce
with suitable examples. 14

-$lfr-q

Explain the concept and; technology of the World Wide
Web (WWW). Describe major electronic payment systems
such as digital cash, electronic checks and credit cards. 14

(WWW)

UNIT-II ( )

Explain how e—commerce has changed the functioning of

the banking industry? Discuss home banking
implementation approaches and major management
issues.

i273/K/498/2100/T

14

2



5.

6.

7.

Discuss the impact of e—commerce on the retail industry.

Explain the challenges faced by online retailers in

managing operations and customers. 14

UNIT-III ( )

Explain the role of electronic commerce in online

advertising and publishing. Discuss issues related to

digital copyrights. 14

Explain the use of intranets in supply chain management
and corporate finance. Describe financial intranets and

transaction accounting systems.

*raz

13273/K/498/2100/T 3

14

P.T.O.



8.

9.

UNIT-IV ( )

Discuss the e—commerce scenario in Indian corporates.

Explain infrastructural problemsø and future growth

prospects. 14

Explain the legal and ethical aspects of e—commerce in

India with suitable examples. 14

*.-fq-é -q}

13273/K/498/2100/T 4



Roll No.

BBA/M-26

Total Pages : 4

24501

PRINCIPLES OF MANAGEMENT
Paper—108

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

l.

compulsory. All questions carry equal marks.

Compulsory Question VF)

Attempt the following questions In brief .

(a) Identify various types of control. Which one is more

important and Why?

(b) Differentiate between classical and neo-classical

approaches to management thought.

24501/K/1678/350/T



2.

3.

O
(c) Highlight prominent decision-Inaking techniques.

(d) Elaborate various types of departmentation.

(e) Which factors determine span of control?

fi-h-o-r i?

(f) State the factors which favours decentralisation?

Examine the evolution of management thought from

classical to contingency approaches, highlighting their

major assumptions, contributions and their relevance in

modern organizations.

Discuss the various stages of a planning process. Analyze
various planning techniques and explain how they help

managers in decision-making under uncertainty?

24501/1<11678/350/T 2



4.

5.

6.

Why organising is considered a significant managerial

function. State the principles oforganising which are usually

followed for designing an organisation. Throw light on
the major elements of organising.

Discuss how the concept of authority, responsibility and
accountability are related. Analyze the process of delegation

of authority and explain which factors should be taken

care of while delegating authority so as to improve its

effectiveness.

3TfrF*71X,

Analyze the factors affecting staffing function in an
organisation and describe the various activities which are

performed in staffing function.

24501/1<11678/350/T 3



7.

8.

ti a-a-at

-q-A -a-rat

With the increased reliance on technology and usageof
kocial media by modern day employees, in your opinion
what are the prominent barriers which are hampering the
effectiveness of communication in organizations. Briefly
discuss how to overcome them?

g-q, 3-11<1
#TFri

What is Social Responsibility of a Business? Why it is

important? Throw light on the scope of activities through
which a business can fulfil his responsibility towards
society?

i? g-ra•fr-q-*

24501/K/1678/350/T 4



Time Allowed : 3 Hours]

Roll No. .

l.

BBA/M-26

Total Pages : 8

24502

ANALYSIS OF FINANCIAL STATEMENTS
Paper-BBA-109

[Maximunt Marks : 80

Note : Attempt five- quegtions in all. Question No. I is

compulsory. All questions carry equal marks.

3üi

Compulsory Question ( TQ7)

Explain briefly .

(a) What is considered a healthy value for the quick

ratio?

-q-r;TT

(b) What is the impact of inflation on financial statement
analysis?

24502/1<11810/300/T



(c)

(d)

(e).

(f)

What is thé significance of evalua,ting a company's
solvency?

What does a high gross profit margin suggest about

a company's efficiency?

Why is the Return on Investment (ROI) important

for evaluating business _prÖfitability?

(ROI)

What is the primary purpose of Financial ratio

analysis?

ft-qor-q

o

2'. What are the key advantages and disadvantages of ratio
analysis, and how can these faetors influence its

effectiveness in financial analysis?

-cm-e $,

ya-Trtd

2



3.

44.

What are the advantage and limitations of using the

working capital metric to evaluate short-term liquidity,
and how doesit compare to liquidity ratios like the Current
and Quick Ratios?

ABC Ltd. provides the following financial information
for the year

Net Income : $150,000

: $150,000

Net Sales (Revenue) :

Total Assets at the beginning of theÄyear : $900,000

: $900,000

Total Assets at the end of the year : $1,100,000

: $1 100

Shareholders' Equity : $600,000

: $600

24502/K/1810/300/T 3



o

5.

Using the data above, calculate the following three

profitability ratios. Also, briefly interpret what each ratio
suggests about the company's financial performance.

(a) Net Profit Margim

(b) Retur!l on Assets (ROA).

(c) Return on Equity (ROE).

XYZ Company invested $500,000 in launching a Y*new

pFoduct line. After one •year, the product line generated
$650,000 in total revenue. Hoyever, the operating costs,

marketing expenses and depreciation related to the new

product amounted to $120,000.

xyz 500,000

650

120,000

24502/K/1810/300/T 4



6.

You .aredo following tasks .

(a) Calculate t!ne net moflt from this investnoent.

(12) Using the net profit, calculate the Return on

Investment (ROI).

q-q-q-r

(c) Discuss how this ROI reflects the financial success
of the new product line?

-q-q-f
' fiz;i)

(d) Suggest two strategies the company could use to

improve ROI in the next fiscal year.

DEF Ltd. has reported the following for the current

financial year .

24502/K/1810/300/T 5



Net Profit after tax : $180,000

: $1 8 0 ,Q00

Share Capital : $500,000

: $500 ,000

Reserves and Surplus : $100,000e

: $100,000

The company paid no preference dividend this year.

ft-q-fl

You are do following tasks .

(a) Calculate the Net Worth (Shareholders'

DEF Ltd.

(b) Compute the Return on Net worth (RONW).

(c) Interpret the result — how efficiently is the company
using shareholders' funds to generate profits?

24502/1<11810/300/T 6



7.

(d) If last year's RONW was 20%, what might this year's
result suggest about the company's trend in

profitability?

20% CIT,

-$q-;fi

You are analyzing two competing firms in the retail sector.

Their imancials for the year are summarized below :

3TI-q 4-17

Item

EBIT

Total Assets

Current Liabilities

( q-+TFT @q-q-fi-qi)

24502/101810/300/T

Company. A

7

Company B



8.

You åre do following tasks .

(a)' Calculate the Capital Employed for both.éompanies.

(b) Compute the ROCE for eÜ1.company.

'(c) Which company is utilizing its capital more efficiently
to generate profits?

a-q-qh-rr i?

(d) Discuss any •limitations of using ROCE as the sole

measure of performance when comparing companies
in the same

q-rq F-q z-qzfi-rr

Explain the importance of a Cash Flow Statement. Describe
the three main activities shown in a cash flowstatement.

q-rf*

8



BBA/lV1-26

Total Pages : 3

24503

MANAGERIAL ECONOMICS-II
Paper-BBA-TIO

rime Allowed : 3 Hours] [Maximum 80

qote : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.

Compulsory Question ( eTP5Ärå YET )

Write short notes on the following .

(a) Marginal efficiency of Investment.

(b) Aggregate supply.

(c) Induced Investment.

4503/1<11812/300/T



2.

53.

4.

o(d) Accelerator.

-q-q-ö51

(e) Credit controlo

(f) Profit push inflation.

What is the problem of double counting? How is •this

resolved? Also discuss the other methods to measure the

National Income.

Explain in detail the Say's law of markets with its

assumptions explanation and criticism.

Explain the Keynesian concept of aggregate demand. How
is the Keynesian aggregate demand function different
from the classieål demand function?

24503/1<11812/300/T 2



5.

6.

7.

8.

Explain the Permanent Income theory of Consumption.

Compare Friedman's Permanent Income hypothesis with

life cycle theory of Consumption.

What is Investment? How the short run and long run

business expectations cause fluctuations in Investment.

Explain the roles of Fiscal and Monetary policies to check

inflation.

Distinguish between Demand-pull and Cost-push inflation.

How are they often intertwined?

a-i-€R

i-tf

14503/1<11812/300/T 3



Time Allowed : •3 Hours]

Roll No.

BBA/M-26

l.

Total Pages : 3

24504

UNDERSTANDING SOCIAL BEHAVIOUR
Paper-BBA-111

[Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.

Compulsory Question ( TET )

Write short notes on the following :

(a) Define the Social Structure.

(b) Relationship between Man and Society.

(c) Meaning of Social action.

24504/K/1813/250/T

1

1



2.

3.

4.

5.

O
(d) Concept of Social Institution.

C) Define the Attitude Formation.

(f) Meaning of Rationality of means.

Discuss the nature and scope of Sociology.

Describe in detail any two Social processes with suitable

examples.

Elaborate the process of Socialization at various stages

of development with examples.

fifi-Fl

What do you mean by Social change? Explain various

factors responsible for Social change.

24504/K/1813/250/T 2



6.

7.

8.

Explain family and marriage as a Social Institution in

our society.

Write about the economic, political and religion integration
of ends.

What -is the relevance of morale audit in the present

situation in India? Examine the role of power and politics
in it.

24504/1<11813/250/T 3



Time Allowed : 3 Hours]

Roll No.

BBA/M-26

1.

Total Pages : 5

24505

BUSINESS MATHEMATICS-II
Paper-112

[Maximum Marks : 80

Note Attempt. five questions in all. Question No. 8 is

compulsory. All questions carry equal marks.

Find the Coordinates of the incentre of a triangle

whose vertices are (—3, (—1, 3) and (6, 2), 8

Find the equation of the right bisector of the Segment

2.

(a)

(b)

(a)

joining (1, 1). and (2, 3).

Sum the series .

0.7 + + 0.777 upto n terms.

0.7 + 0.77 -l- 0.777 + .

8

8

24505/K/626/600/T



(b) The pth term of an A.P. is

Find the (pq) th term.

and qth term is

A.P. — —

(pq)qi

dx.(a) Evaluate

dx.

(b) Evaluate eN'Qdx.

4. (a) Evaluate
x

dx.

dx.
+4

dx.

(b) Evaluate •xe2xdx.

24505/1</626/600/T



5.

6.

fxe2xdx.

1/3

(45.4)2(a) Evaluate 8

1/3

(45.4)2

(b) What rate percent will {1,000 amount to ? 1,500 in

12 years at compound interest ? 8

1,000 12

1,500

(a) Find the effective rate of interest 10% p.a. payable

half yearly.

10%

(b) Evaluate 2x +3x+4 dx.

2x2+3x+4 dx.

8

8

24505/K/626/600/T 3



7.

8.

b

(a) If Jx3dx= 0

a

fx3dx—

a

b
2

Find a and b.and if x dx —

3
a

b

0 Jx3dx=— a

8

ax 1+bX
1

between a and b.

ax 1+bX
I

A.M.

Compulsory Question ( VET )

Attempt the following questions .

f (logx) dx.(i) Evaluate

J(logx)dx.

(ii) Evaluate 0.3454545

0.3454545

(b) Find the n such that may be the A.M.

8

3

3

245051K/626/600/T 4



(iii) Three vertices of a R hombus bus taken in order are

-l) (3, 4) and (—2, 3). Find the fourth(2,
vertex.

(iv) Evaluate dx.

3

3

(v) Find .the slope of the line passing through the points

(0, 3) and (3, 6). Also find its equation.

(vi) Define G. P.

3

1

24505/K/626/600/T 5



Roll No.

BBA/M-26

Total Pages : 3

24506

BUSINESS COMMUNICATION-I

Paper-BBA-113

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. I is

l.

compulsory. All questions carry equal marks.

Compulsory Question ( 3TÄa-rå

Write short notes on the following .

(a) What is Précis? Why is it important for effective
presentation?

(b) Discuss the model of Business communication.

(c) Symbols as communication.

24506/1</1836/1 OO/T



o
2.

3.

4.

5.

What is Noise in communication? How it emerges in

business conununication. Discuss the ways to minimize

Noise in business communication.

Explain the types of nouns with their examples. How
these are the keys to business English?

Write a job applicatiön letter to the Personnel Manager

Hindustan Company Pune in response to an advertisement
in The Tribune for the post of Production Manager.

Write a letter of complaint to a supplier for complaining
against sending defective antique items and asking for

the refund of payment made for these items.

a-q--q•

OO/T 2



6.

7.

8.

Write a letter to the branch manager ofHDFC, Kurukshetra

seeking a loan for your start up.

What are the components of non-verbal communication?
How it can be used to make the communication effective?

GTI -ü?
By using the important tips for paragraph design, write

a paragraph on 'The art of selfpresentation and conduct

in Business Communication.'

3TI@RTJT

fq-qq

24506/1<11836/1 OO/T 3



bßA Non NCP/
Roll No.

BBA/M-26

l.

Total Pages : 3

24507

HUMAN BEHAVIOUR AT WORK
Paper—208

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.

Compulsory Question

Write short notes on the following .

fatqfrrqi faf€rq:

(a) Workplace Behaviour.

(b) Group Think.

(c) Problems in Group Decision making.

24507/K/1016/100/T



2.

3.

4.

5.

6.

O
(d) Career Roles.

(e) Interpersonal Communication.

(f) Define Social Facilitation.

Discuss Group Development process in detail.

Write a detailed note on Group Dynamics at Workplaces.

TIfi-p-fi-q--€TT Ecq-crfi

Put an account on Group Obedience.

Show your familiarity with Group Conformity.

Discuss process of Team Building: Describe factors
contributing Team Building.

a-o-f7 -Glfr-t-l!

24507/1010i6/100/T 2



7.

8.

Critically evaluate Interpersonal Trust.

How cooperation and competition affect group
performance? Discuss.

24507/1</1016/100/T 3



Time Allowed : 3 Hours]

Roll No.

BBA/M-26

l.

Total Pages : 3

24508

MACRO BUSINESS ENVIRONMENT

Paper-BBA-209

[Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.

1 37fi-q-ræi

Compulsory Question

Write short notes on the following .

(a) What is Liberalisation? How did it affect the Indian
economy?

(b) State two features of the current Industrial policy of

India.

(c) Define the Foreign Direct Investment (FDI).

24508/K/675/200/T



o

2.

3.

4.

(d) What is the role of the World Bank in Global

development?

(e) State the objectives of India's fiscal policy.

(f) What do you understand by the term Exim Policy?

Explain the process and impact of economic reforms in

India. How have liberalisation, privatisation and
globalisation changed the business environment?

fr¯q

Discuss the objectives and recent developments in India's
Industrial policy. How does it support economic growth?

What is India's foreign Investment policy? Discuss the

role of multinational corporations in Indian economic
development.

fr-q-q-i

24508/K/675/200/T 2



5.

6.

7.

8.

Describe the measures adopted by the Indian Government
to regulate and promote Foreign trade.

f*ir
z-qpqi

E*plain the structure and role of the World Bank, WTO,
and IMF in the International business environment.

What is the significance of India's monetary and fiscal
policies? How do they contribute to macroeconomic
stability?

Evaluate the impact of the Exim policy on various sectors
of Indian trade and Industry.

fifi-Ff

24508/K/675/200/T 3
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BUSINESS STATISTICS-II

Paper-BBA-210

[Maximum Marks : 80

Note : Attempt five questions. in all. Question No. I is

compulsory. All questions carry equal marks.

Compulsory Question

Answer the following briefly .

(a)

(b)

(c)

(d)

(e)

(f)

What is the meaning of coefficient of determination?

Give one example each of independent and dependent

events.

Mention two advantages of regression analysis.

Define null and alternative hypothesis.

What are cyclical and random variationé in time

series?

Mention any two Excel functions used in statistical

computation.

24509/1</1247/400



2.

3.

What are silnple and multiple linear regression methods
in regression analysis? Explain each with exarnples.

A company wants to understand the impact of staffing

levels on Customer satisfaction. Over the . course of a

year, they recorded the number of Customer service staff
available each month and the corresponding average
Customer satisfaction score (out of 100). The data •is

shown bélow

O

Month

Jan

Feb

Mar

Apr

May

Jun

July

Aug
Sep

Oct

Nov

Dec

Number
of Staff

5

6

6

7

8

9

10

10

11
12

12

13

Satisfaction
Score

72

74

76

78

80

82

85

86

88

90

91

93

(a) Calculate the Pearson correlation coefficient between

the number of Customer service staff and Customer
satisfaction score.

24509/1</1247/400 2



4.

5.

6.

(b) What does the correlation indicate about the

relationship between staff levels and satisfaction?

Define probability. Explain .different types of events with

suitable examples.

Explain the components of time 8eries in detail.Discuss

the techniques used for analyzing and forecasting time

series data.

A teacher wants to compare the effectiveness of two

different teaching methods on student performance. She

randomly selects two groups of 10 students each.

Group A (Method A) :

Scores : 75, 80, 78, 74, 77, 82, 79, 81, 76, 80

Group B (Method B) :

Scores : 70, 68, 72, 74, 69, 71, 67, 73, 70, 68

Assume the population variances are known and equal.

At a 5% significance level, is there a significant difference

in the average scores between the two methods?

An e-commerce company wants to predict monthly online

sales revenue based on the number of Social media posts

made. by the marketing team. The data for the past 6

months is shown below :

1509/1</1247/400 3



Month

Jan

Feb

Mar

Apr

May
Jun

Social Media

Posts

10

15

20

25

30

35

oOnline Sales
Revenue ($)

15, ooo
18, ooo
22, ooo
25,000
28,000
32, ooo

8.

Using simple linear regression, estimate the online sales

revenue based on the number of social media posts.

Write short notes on the following .

(a) Conditional probability.

(b) Use of Excel for time series analysis.

24509/1</1247/400 4
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24510

MARKETING MANAGEMENT
Paper—211

[Maximum Marks : 80

Note : Attempt five questions in all. Question NO. 1 is

compulsory. All questions carry equal marks.

Compulsory Question

Write short notes on the following .

(a) Distinguish between selling concept.nd marketing

concept.

(b) How can marketing environment create both
opportunities and threats for firms?

24510/K/1283/250/T



(c)

(d)

(e)

(D

What is meant by positioning in the STP framework?

zfrå --«rq--4

How does Marketing Information System support

managerial decisions?

&--Äp-fi

Why is Product Life Cycle important for marketing
strategy?

How does promotion mix influence consumer
perception of a brand?

2. Marketing. has evOlved from a production-oriented
philosophy to a customer-oriented approach. Critically
examine this evolution ånd explain its •implications for

modern marketing management.

24510/101283/250/T 2



3.

4.

5.

6.

Discuss the micro and macro marketing environment.
Analyse how changes in the external environment can
force firms to redesign their marketing strategies?

Explain the STP (Segmentation, Targeting and Positioning)
approach. How can incorrect segmentation or positioning

lead to marketing failure? Illustrate with examples.

zwif&T vlfQTtÖT) xfizöJT
ZIT

Explain the concept of Marketing Information System

(MIS). How does MIS differ from marketing research,

and how do both support strategic marketing decisions?

(MIS) -qi

MIS i,
*fiq fio-Ä-i

Explain the levels of Product.Discuss how understanding
the Product Life Cycle helps managers redesign product

strategies at different stages?

-a-:a-f

24510/K/1283/250/T 3



7.

8.

Explain the pricing decision process. Discuss how firms

use price variation strategies to respond to competition
and changing market demand?

-q-qf

*qfiäi

Explain the promotion mix. Analyse how firms integrate
advertising, personal selling, sales promotion, public
relations and direct marketing to create an effective
communication strategy?

f*r, *Ef7, rqq-T

24510/1<0283/2<0/T
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24511

FINANCIAL MANAGEMENT

Paper-BBA-212

[Maximum Marks : 80

Note : Attempt five questions in all, Question No. 1 is

compulsory. Attempt remaining four questions, out

of remaining seven questions. All questions carry

equal marks.

Compulsory Question ( afr-a-rå TF)

Answer. the following questions .

(a) Which are three broad decisions in Financial
Management?

(b) State any four objectives of Financial Planning.

24511/K/1506/350/T



2.

3.

O
(c) Which are non-discounting techniques of Capital

Budgeting evaluation.

(d) Briefly describe the concept ofPayback Period method.

How is it used in Investment appraisal?

(e) Why Optimal Capital Structure is important?

(f) How Trade Credit 'is a source of short-term finance

for businesses?

Discuss the role of Financial Management in achieving
organizational goals. •How does it help in value

maximization?

Explain the strategic importance of Financial Planning in

modern businesses, How does it help in risk management
and resöurceallocation?

24511/1<11506/350/T 2



4.

5.

6.

7.

Describe the significance of risk and uncertainty in

Investment Decisions. How can businesses Incorporate
these factors in Capital Budgeting?

Explain the process of Computation of Cost of Debt,

Cost of Preference Share Capital, and Cost of Equity

Capital with examples.

What are the key assumptions and criticisms of major
Capital Structure Theories. like Net Income Approach,
Net Operating Income Approach?

Describe the factors affecting Dividend Decisions. How
do Internal and External factors influence the dividend

policy of a company?

24511/K/1506/350/T 3



8.

O
frITJfZ1i

Analyze the impact of Financial decisions on shareholder
Wealthrmaximization. How do Investment, Financing and

Dividend decisions collectively affect firm value?

24511/K/1506/350/T 4
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24512

PRINCIPLES OF MATERIAL
MANAGEMENT
Paper-BBfV213

[Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.

3-fr6

Compulsory Question VF)

Briefly explain :

(a) Objectives of Material planning. 3

(b) Benefits of the integrated systems approach in material

management.

(c) Material cycle.

24512/K/1509/200/T
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(d) Purchasing principles.

(e) The concept of Value engineering.

(f) FUnctions of Stores department.

3

2

3

O

2.

3.

4.

50

Define material management. Discuss its nature and scope
in detail. 16

Explain the purchasing process. Highlight the fundamental
objectives and legal aspects involved in purchasing. 16

Discuss the steps involved in the material planning process.
How can material• flow be effectively controlled? 16

Describe the methods used in statistical equality control.
How do they enhance incoming material inspection?

24512/K/1509/200/T

16

2



6.

7.

8.

How do government purchasing procedures differ from
private sector practices? Discuss with suitable examples.

16

*? q--q-f

Describe different inventory control techniques. How does

inventory management help in efficient material handling
and storage? 16

Explain the structUre and advantages of a Material
Management Information System in modern organizations.

16

24512/1<11509/200/T 3
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24513

ENTREPRENEURSHIP DEVELOPMENT
Paper-BBA-308

[Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.

Compulsory Question ( VET )

Write notes on the following .

f<ft-q:

(a) Intrapreneurship.

(b) Venture capital.

(c) Social Entrepreneurship.

z--tTfiT<ffl

(d) .Seed Capital.

24513/10999/300/T



2.

3.

4.

5.

O
(e) Angel Investors.

(f) PMMY

What is Entrepreneurship? Discuss the impact of economic
and non-economic factors on Entrepreneurial growth in

India.

Who is an 'Entrepreneur'? Describe the competencies

needed in a successful Entrepreneur.

How Entrepreneurs identify the business opportunity?
How product is selected? Explain the feasibility study in
this regard.

ft-•qf i?

Discuss the various barriers faced by Indian Entrepreneurs
in starting any start-up. Are there any Government
initiatives to remove those barriers? To what extent these

initiatives are effective?

24513/10999/300/T 2



6.

7.

8.

fqfö-1Ä

Explain the different sources of finance for Entrepreneurs.

fifi-a

Describe some Govt. schemes for encouraging
Entrepreneurship in India. To what extent, these programs
are effective in achieving their objectives?

What are the components of a business plan? Explain

the Entrepreneurial strategies to make the plan effective.

24513/K/999jjOO/T 3
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Paper—309
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24514

[MaxilliL11n Marks : 80

Note : Attempt five questions in all. Question No. I is

cotupulsory. All questions carry equal marks.

Compulsory Question ( 3TfrÄTzi VFT)

Write notes on the following . 16

(a) What is a Private company?

(b) What is the effect of ultra vires acts?

3TtFfi t?

(c) Differentiate between the Memorandum ofAssociation

and the Articles of Association.

24514/1<11124/350/T



2.

3.

4.

(d) What is red herring prospectus'?

i-g -a-fit-rr-qi-@qz-q

(e) What is floating charge?

(f) What is Annual General Meeting?

Define a company as per Companies Act, 2013. Describe
the procedure for incorporation of a company in India.

16

3fiTtqzrq, 2013

Define Memorandum ofAssociation. Explain its contents

and importance. 16

favq-q,-q

Define share Capital. Explain different types of share

capital and the procedure for alteration. 16

fifi-F

24514/1<11124/350/T 2



5.

6.

7.

8.

Define menobership of a Cotnpany. [low does one acquire

and terniinate tnenlbership'? 16

Explain the borrowing powers of a Connpany. What are

the restrictions imposed on directors? 16

Discuss the powers, functions and duties of directors
under the Cornpanies Act, 2013. 16

3Tfifru-q, 2013
q-q-f

Explain the objectives, powers and functions of the

Securities and Exchange Board of India. 16

zipqi, 3ilR

3
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24515

LOGISTIC MANAGEMENT

Paper-BBA-3 io

[Maximum Marks : 80

Note : Attempt five questions in all, Question No. 1 is

compulsory. Attempt remaining four questions, out

of remaining seven questions. All questions carry

equal marks.

Compulsory Question

Answer the following questions :

(a) What are the key challenges in Logistics?

(b) Explain the role of coordination in Supply chains.

24515/K/725/200/T



2.

3.

(c) Why are Supply chain components important?

q-v-a-xo-f i?
(d) How do warehousing strategies impact logistics?

(e) What factors affect packaging decisions?

fifi i?
(f) How does Digital transformation impact order

processing?

Explain the evolving scope of Logistics in Global trade.

How do Digital transformation, Globalization and

Technologies like A1 and IoT shape supply chains?

Differentiate logistics, physical distribution and supply
chain management. Explain their scope, functions and

how they connect in business operations?

24515/K/725/200/T 2



4.

5.

6.

7.

3-11-q-€r

How does Customer service create a competitive advantage
in Logistics? Discuss key factors like delivery speed,

tracking and returns management.

Explain the role of Inventory management in reducing
supply chain risks. Discuss techniques such as ABC
analysis, Safety stock planning and Demand forecasting.

3Tl*Tfrf

-q-frT @-q-f -$lfr-ql

Analyze the impact of technology on transportation

networks. How do GPS tracking, automation and
blockchain improve efficiency and cost management?

Afi-q-e-q

fiat,

Evaluate the role ofA1 and automation in Logistics. How
are robotic warehousing, predictive analytics and self-
driving vehicles transforming supply chains?

24515/1<1725/200/T 3



8.

åtgfizq

Discuss logistics performance measurement tools like KPIs,

Balanced Scorecard and Benchmarking. How do businesses

use them to enhance performance?

24515/K/725/200/T 4
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24516

PRINCIPLES OF INSURANCE

Paper-BBA-311

[Maximum Marks : 80

Note : Attempt five questions in all, Question No. 1 is
compulsory. Attempt remaining four questions, out

of remaining seven questions. All questions carry

equal marks.

Compulsory Question

Explain briefly :

(a) What is the difference betweenlife Insurance and

Non-life Insurance?

(b) Define underwriting in the context of Insurance.

24516/W339/300/T



(c)

(d)

(f)

O
What is meant by risk pooling in Insurance?

Explain the term moral hazard in Insurance.

What are the eligibility criteria for becoming an

individual Insurance agent?

Briefly explain the importance of insurance in modern

economies.

-€q-l-q

2.

3.

What are the key functions of Insurance? Explain the

importance of Insurance for both individuals and businesses.

What are the benefits of taking a joint Life Insurance

policy in India and how is it different from individual

life Insurance plans?

Ä0rq-r

fiF

24516/K/339/300/T 2



4.

5.

6.

7.

What is travel Insurance and what types of coverage does

it provide for travelers?

Explain the process of appointing an Individual Insurance

agent. w»at are the roles, functions and code of conduct

of Individual agents in the Insurance Industry?

3TÄTR

Describe the claims settlement process in life insurance.

What steps are involved and what documentation is required

to settle a Life Insurance claim?

What is the LIC Act, 1956? Discuss the main provisions
of the act and its impact on the Life Insurance Industry
in India.

37f€Tfiq-q, 1956 t?

24516/K/339/300/T 3



8.
o

Discuss the role of brokers in the Insurance Industry.
What are their functions, eligibility and remuneration?

How do brokers help in the distribution of Insurance

products?

24516/K/339/300/T 4
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24517

INTRODUCTION TO FINANCIAL
SERVICES

Paper-BBA-312

[Maximum Marks : 80

Note : Attempt five questions in all, Question No. 1 is

compulsory. Attempt remaining four questions, out

of remaining seven questions. All questions carry

equal marks.

Compulsory Question TQ7)

Explain briefly .

(a) What is the role of a Portfolio manager?

(b) Define book building in simple words.

24517/K/338/200/T



2.

3.

O
(c) Mention two features of hire purchase.

(d) What is meant by Consumer finance?

(e) Define Exchange Traded Funds (ETFs).

( *trqq5)

(f) What are the risks associated with Credit cards?

*fez i?

What do you understand by the term Financial services?

Explain its importance in the modern economy. What are
the challenges faced by the financial services sector in

India?

-ü-qor-q

Discuss the process of managing a new issue of shares.

What 'is the role of book building and underwriting in

this process?

24517/K/338/200/T 2



4.

5.

6.

7.

Differentiate between factoring and forfaiting with

examples. What are their benefits for exporters?

What is the role of SEBI in regulating Financial markets?

Discuss how SEBI protects investors?

Explain the following .

(a) Rights issue.

(b) Credit rating agencies.

What do you understand by the structure ofMutual funds?

Explain the roles of sponsor, AMC and trustee.

-Fq-z

24517/1<1338/200/T 3



8. oWrite notes on the following questions

(a) Scope and significance of Consumer finance.

-ÉI-?T

(b) Benefits of using Credit cards.

*tgz

24517/K/338/200/T 4


