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PRINCIPLES OF MANAGEMENT
Paper-BBA-108

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions. Question No. 1 is compulsory. All
questions carry equal marks. ;

AT ur TR BT T 9, 1 e B 9 e @ o
T B

1. (a)

(b)
(©

@

©
®

Compulsory Question (STﬁTETRf 9 )
Examine the major contemporary challenges in manage-
ment which are relevant today.
Analyze the different types of planning.
Examine the differences between formal and informal
organizations. :
Differentiate between authority, responsibility and
accountability.
Explain the need for performance appraisal.
Identify the major barriers hampering the effectiveness of
communication.

(F) YT N TE GHHTEA gATaE W ST grEhin §, w5

q&oT Hiferal

@) e & bt R & fawae sifbg)

M Simufie ok sHivaie e & 9 oM @
e w1
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= R, feed ok TaRd & @i o S

(¥) WEYIM YRGBl FAAVIHA HI TG R

(F) WER HT FHER{A § THEE e aTelt TIE ST
H I

Compare and contrast the classical, neo-classical, and behavioural
approaches to management. How do these approaches influence
modern management practices?

veEuR & fou s, Te-weiy ok weEl ghewhl wit
@ IR R FW 3 gewior ey e gl =
4 yaifaE F@ 82

Discuss the various stages in the planning process and critically
evaluate the limitations of traditional planning in a volatile business
environment.

Frarem wfwan & faft= =l &1 fad=m sifse et sifer
HEAas aaeRe 9 yRufe fEem o dmen w
SRS qedish RIS

Explain the concept of span of management. Apply Graicunas
formula to demonstrate how relationships increase with each
additional subordinate?

YY1 T ] TAYRON 1 AT T I fafa
e B WY Gay ¥ wge € 9% i & o e
I HT TR H2 ;

Evaluate various departmentation methods in terms of their
advantages, limitations, and suitability in different business

contexts.

24495/450/KD/1132 2



fafy= wEETE oW ® e @, gl e
s % §ed § fafew faunfereo fafw @

qeiHT H

6. Critically analyze the process of delegation. What are the
psychological and structural barriers to effective delegation, and
how can managers overcome them?

yfafafimess #1 9w & mﬁwml
gt shififides ® fie TAeate R A and
7 ¥, 3R yeu® S® F R W A 22

7. Describe the selection process in detail. Critically assess the
validity and reliability of common selection techniques.

=2 i o1 fowr § aviv FIw 9w 59w awe!
w1 Ay IR foveEEE B SEEAE genET Hwl

8. Critically evaluate the role of business ethics and corporate
social responsibility in contemporary management. How can
ethical leadership shape organizational culture?

mﬁmﬁmﬁmﬁﬁwaﬂtﬁqﬂzw
Rt #t qff #1 sTeeeS e W) A
AGE WETEE TFH F HY TR 2 gHa 2
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ANALYSIS OF FINANCIAL STATEMENTS
Paper — BBA-109

Time : Three Hours] [Maximum Marks : 80

Note : There are eight questions in all. Attempt five questions including
Question No. 1, which is compulsory. Question No. 1 consists
of six short answer questions. All questions shall carry equal
marks.

AT : A IS WA 21 T G, 1 = e § & Wt e uie
T HINT WA G 1§ B o SUT YRR ® YA R
gl vl & of wHH R '

Compulsory Question (3Tamd w9 )
1. Explain briefly :

(a) What is the purpose of financial statement analysis?

(b) What is the primary purpose of financial ratio analysis?

(c) Why is a current ratio of less than 1 considered risky?

(d) What is the significance of evaluating a company's
solvency?

(e) What impact does increasing expenses have on profitability
ratios?

Haq H e ST

(%) forxfta foraror favamor 1 Siwg @ @7

(@) fodta U@ faveme w1 wfys Sevd = 22

(M) 1 ¥ FA FH A0 IE WG & HE S 2?2
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() fohell ol 1 A AT HT 6T FEH B R
e 27
(¥) 9Ed Tl A1 TAFITA S R F FAE TEA B2

2. What is the scope of ratio analysis in evaluating a company's
financial health, and how does it assist stakeholders in decision-
making?
el wT ® fodia @R & edied S W TN
foreerym 1 <R = 8, SR 7 fofg R H fequret
fFe YER TERR FT 82 '

3. How do the Current Ratio and Quick Ratio differ in assessing
a company's short term liquidity, and what are the implications
of these differences for financial analysis?

et HU T STCURICTR TR 1 SRS A H TG
g 3R @fe oqua 9 fo= '@ ®, Juw faxi
fovermm & faw 3 o) & fafeet €2

4. LMN Corp. reported the following for the financial year :
Net Income : $95,000
Revenue : $850,000
Beginning Total Assets : $700,000
Ending Total Assets : $900,000
Shareholders' Equity : $500,000
Calculate the following profitability ratios. Then, provide a short
analysis: What do these ratios tell you about LMN Corp.'s
ability to generate profits efficiently?
(a) Net Profit Margin.
(b) Return on Assets (ROA).
(¢) Return on Equity (ROE).

24496/450/KD/1133 2




LMNCom.ﬁﬁ?ﬂqaﬁa}mﬁﬂmﬁWﬁ:
e 3™ ¢ 95,000

TSE ¢ 850,000

RfY H& Fafd : 700,000

3ifcd @ Hafd : 900,000

YR YW ®t S ¢ 500,000

fr=fafEn arysar STgumi @t AT SHISC 99, TH G
o o wem #: I STHUAM A9 LMN Corp. i FHITerl
Y o9 SO HE B OGN B SR H N §AW 22

(%) frae amw ==

(@) Tufa | gfawa (ROA)|

(M) sfeEt w gfawd (ROE)I

You are a financial analyst comparing two investment projects

for your company.

Project A requires an initial investment of $200,000 and is

expected to generate a total return of $270,000 over 3 years.

Project B requires an initial investment of $150,000 and is

expected to generate a total return of $210,000 over the same

period.

You are required to do following tasks :

(a) Calculate the Return on Investment (ROI) for both Project
A and Project B.

(b) Which project offers the higher ROI?

(c) Beyond ROI, what other factors should be considered
before selecting one of these projects?

(d) Discuss how ROI might differ if additional costs (such as
maintenance or operational expenses) were factored in.

24496/450/KD/1133 3 [P-T.0.



I T e favews € S o we @ fow @ few

TR ® ge wW @ R

JiEsT A % foT $200,000 % yRFTF fas =t sTEvasa

? T T 3 TN § $270,000 T FH e frer F 39T B

IREH B & AT $150,000 & el o1 &t stawgenar

? IR &t ety ¥ et 210,000 w1 e firem & s=ig R

ot frfafeag & w5 =8 e

() TR A 3R 9REsT B g & foe frew W i
(ROI) =Y TR &I

(@) HA-d aREST S99 ROI W&H & 272

() ROI % o1&TEl, 379 © fFst W& 9Rasm &t g °
T fFT o FRE W fER fR S efee?

() Wﬁ%ﬁaﬁﬁﬁm(%wmq%m‘

=79) ! ke fman ST A ROI e f=t & wshen 2

You are comparing the financial health of two companies in the
same industry :

Item Company X Company Y
Net Profit after Tax $240,000 $190,000
Equity Share Capital $800,000 $700,000
Reserves and Surplus $200,000 $300,000

You are required to do following tasks :

(a) Calculate the Net Worth for each company.

(b) Compute the Return on Net Worth (RONW) for both
companies.

(c) Which company is utilizing its shareholders' funds more
effectively?

24496/450/KD/1133 4



(d) Ifyou were an investor, which company would you prefer
based on RONW alone, and what other factors would you
also consider?

o9 T € 3T W O wufl o fefa w5t ger e
®T:

ELS| HE X U Y
W & 9] o 1w $240,000 $190,000
Fdt R S $800,000 $700,000
o SN e $200,000 $300,000

s Frefataa e & B e
(F) T HT ® fae few guf = o =)
(@) = wufrEl & fae free wofs = gfes (RONW)
T T A
(M) HF-T TR T IRURH] & FE F 37 FoE
M W 3T w2
() aft 39 T Frvw BN, @ HIT RONW & STHR W
MY foFE FIA F TER N, SR R o FRE W
Iy foem #wd?
7. GHI Ltd. has provided the following financial data for the year:
Earnings Before Interest and Tax (EBIT) : $250,000
Total Assets : $1,200,000
Current Liabilities : $300,000
You are required to do following tasks :
(a) Calculate the Capital Employed (Total Assets—Current
Liabilities.
24496/450/KD/1133 5 [RTO.




(b) Compute the Return on Capital Employed (ROCE).

(c) Interpret the result-how well is the company using its
capital to generate operating profit?

(d) Suggest two ways the company could potentially improve
its ROCE in the next fiscal year. :

GHI fafies 7 af = fog fr=fafan e o W/

e €

=S K FR ¥ TEd H w9R (EBIT) : $250,000

FHA Fafd ¢ $1,200,000

A <A ¢ $300,000

s Frefafea w1 s 8 e

(=) Frifer gsit (e Sl - oeme Soard) Y o

(@) fefsm st ) 9fawe (ROCE) &t TTOMT Y

(1) ROMT T SRS HE - HIA TR T I B
% fAu o ISt W e e ST X W R?

(M B O gl Ee s v faxim 9§ § oomm
ROCE ! ¥9fad ®Y ¥ IR a1 6l

8. Explain the concept of a Funds Flow Statement. What are the
primary uses of a Funds Flow Statement, and how does it differ
from the Cash Flow Statement?

iy vare faeo it STEurRon ® =\ &t Y yere
foaeor @ WUt STEn F= §, @R IE T TEE 9 R
TR fi= 22
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MANAGERIAL ECONOMICS-II
Paper — BBA-110

Time : Three Hours] [Maximum Marks : 80

Note : Attempt any five questions including Question No. 1 which
is compulsory. All questions carry equal marks.

e : U HEA 1 WfE AtEE § WY e uie el ® SW
AT gt v B ofF gum

Compulsory Question (iﬂﬁlﬂ'ﬁf 9 )

1.  Write short notes on the following :

(a) Marginal efficiency of capital.

(b) Aggregate demand.

(c) Inflationary gap.

(d) Multiplier.

(e) Subsidies.

(f) Relative income hypothesis.

Freafafen w dfira femfer fafa:
(%) gSit 1 Hwia gemm

(@) g0 Tl

() SR SHAae|

(&) TUR|
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(&) afsgei
(I) WY ml

Explain the issues of macro economics and the role of
Government in macro economy.

i e & qE iR wwfe seferewer ¥ @R #
iRt HT A H

Explain the methods to measure the national income and give
the precautions in each method.

T o A w1 fafiE ) sren WO iR yew fafy ¥
grEefE s

Explain the equilibrium of national income by consumption and
investment. When will the equilibrium be established at full-
employment level?

IuenT et Y g TS I % TEeR & S i
OI-USAIR ®R R WG & qfya grm? |

Explain the concept of consumption function. Explain the various
factors that cause shift in consumption function.

_wmwaﬁmmﬁwamwmwﬁ
T a9 A= SR S = w0

What is investment multiplier? Give its significance. How is it
related to marginal propensity to consume?

WWW%7WWWIWWWE?IW
o @ fFe ver et 2 :

24497/550/KD/1398 2



7. Differentiate between autonomous investment and induced
investment. What are the factors that according to Keynes
determine inducement to invest?

- @Ew few ok e few @ @ | T s R
IR FEw & fau wwon fuife @ 9@ s/ w7 2

8. What are the main causes of inflation in India? Discuss its
impact on output and distribution of income.

IRA ¥ GEREHIT F TET HROT T &7 IR SR 9 B
fau W 3H® q9E w1 == w1

24497/550/KD/1398 3
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UNDERSTANDING SOCIAL BEHAVIOUR
Paper — BBA-111

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory.
All questions carry equal marks.

e : T 9 T S T G 1 afEE #) wd o @
3% q9F B

Compulsory Question (3iF@ETE w9)

1. Short Answer Questions :

@) Nature of Sociology.

@) Define Social Institutions.

(iiiy Meaning of Socialization.

(iv) Concept of Social Change.

(v) Morale Audit.

(vi) Meaning of Bureaucracy.

GRASAHEEREE
() TESETE w1 YHil
G) Gt weene w wRenfem st
(i) FETSIERROT T 3R]
(iv) 9MISF IREdT &P STTERom|
(v) WheE W wie
(v) TrRwmE w1 el
2. Discuss the fundamental Concepts of Sociology.
AT ® Hifaw sEuRost w fadw sk

24498/350/KD/1496/Trans. g\ [P0,
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3. What do you mean by Social Structure? Explain various
elements of Social Structure with suitable examples.

YIRS YT W SR 1 SFIUE &2 iR ST
fafarm= aee 1 ST RN % WY =N wif

4. Elucidate the role of varions Agencies in Socialization of a child.
T o8 & iR ¥ fafr= el w5t g s w=
Eadl

5.  Critically examine the Social Stratification in India.

AR § A SOl T SAEARTR  GOa Hife)

6. Write about the causes and remedies of social problems.

TS e B HRON oK SR @ W d fer)

7. Explain about cooperation and conflict as Social Processes in
our society.
AR TS H g ufEenet % §9 § geA R g @
TR o S HIfN

8. Discuss about various elements of Social Action with suitable
examples.
T wiwaen & fafa=r ol #1 Sugw SsEwn ® Wy
o= i

24498/350/KD/1496 2
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BUSINESS MATHEMATICS-II
Paper - BBA-112

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all, Question No. 8 is compulsory.

AIE : P uie e sie W w8 ifeEe #

1. (@) If(=2,3),(4,-2) and (4, 5) are the mid point of the sides

of a triangle. Find the centroid of a triangle. 8
(b) Find the equation of the line such that it is perpendicular
to 4x — 3y + 7 = 0 and passes through (4, 5). 8

() A’ (=2, 3), 4,-2) ¥R (4, 5) Fags +T qoned & =y
- fig 1 Pl Prge w1 S W@ it

@) %@mﬁmmm%@ﬁa‘ux—ww:o
W e ® SR (4, 5) § € R R

2. (a) Solve the equation :

P bk i 18+ g + x = 148. 8
(b) The (m + n)th and (m — n)th terms of a GP. are p and ¢,

respectively. Show that the mth term is J;q_ . 8
(%) FHIHT B TA HIT ¢

146+ 11 +16+........070 +x=148.

(@ f&dht GP.® wg (m+n)3ﬁ' Sﬂ'( (m — n)@ HEA:
p 3R g & =R fF mal ) \[pg R

24499/1100/KD/1497/Trans. /\( [P TC
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3. (a) Evaluate J. e X, 8
; g -]
(b) Evaluate Ix log(1+ x)dx. 8
1
@ [md = e wf

(@ [xlog(l+x)dx 1 qwriw Ffw

dx
4. (a) Evaluate I (e* 1)2 :

X .
(b) . Evaluate I x +1)(x¥2) dx. 8

dx
(%) f(ex_l)g T qedieh i)

X .

21
8= Ua) Solve:10g2x+10g4x+log]6x=7. g

(b) In how many years will a sum amount to 2—%— times itself

at 9% p.a. compound interest? 8

() A a—ﬂfaq : log2x+log4x+log16x=%l,
@) 9% aNfte Tl s &t K fraw aui o T w6
1 24 T | S

24499/1100/KD/1497 2



6.

7.

(@)

(b)

(@)
(b)

()

®

(@)

(b)

(©
d

Find the effective rate of interest 8% p.a. payable
half-yearly. 8

Evaluate J(2x+3)\/x2+4x+3.dx. 8
aef-oififer ®9 ¥ 7 8% WY 99 W) yHER =N R®
EIcRCHIE L]

[x+30x v ax+3.de wn qearE

log x
Evaluate _[ Y+ ) 8
If A and G be A.M. and GM. between two positive
numbers. Then prove that A > G. 8

3 .
logx ;
I(1+ o T e Hiferg) -

H%AaﬂtGﬁummaﬁﬁaﬁaAM 3R
GM. & 79 fag wifsT A>G.

Compulsory Question
@ifarE w99
Find the equation of a line whose interception axes
are 3 and 4. 3

12, 5.-2,=9. ........ is an A.P. Find general term. 3

X

Evaluate I = ~dx, 3
l+e

Find the sum of /3 +3+34/3 + .......... upto 11th terms.

3

24499/1100/KD/1497 3 [P.T.0.



» 4
(e) Solve for x; log,, x = 7. 3

(f) Define A.P. 1
(#) 39 Y@ w g T e e siawET ow 3
IR 4 7
(@ X 12,5, <2, -9, i TF AP B UHRE TR W @
el
, e’ A
- jHexdx 1 qEE W)

M B+3433+ ... 118 U qF HT AT TR FIC

@ % fre v HRN ¢ logay¥=.
(& AP = Ry S

24499/1100/KD/1 497 4
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BUSINESS COMMUNICATION-I
Paper — BBA-113

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory.
All questions carry equal marks.

e : Fa Ul W i 3= G 1 a1 ad e @
&% A T '

1. Compulsory Question :
Ffad WA e

Write short notes on the following :

(@) Give the ways to overcome semantic barriers.
(b) Explain positive gestures in communication.

(c) Possessive vs. Demonstrative adjectives.

Frefafen ® wfia feomht fafen :

@) A et arnelil W FH F W FaRy)
(@) 99R § USRS TE-9E H SRS SN
(N fsREEE S EeHaEE fae

2. What is feedback? Explain the process of communication and
guidelines to ensure effective feedback.

24500/250/KD/1503/Trans. wWA1M[P.T.O.
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Shrfs w0 2 T RS W ghRem B @ R
TER #1 i ofk Ren-fie 5t =rem w3

3. What are homonyms? Write sentences with the homonyms :
Match, Address, Ring, Rock, Park, Drop, Point, Band.

el % @ B2 wEeef v # W e e
Match, Address, Ring, Rock, Park, Drop, Point, Band.

4. Write synonyms :
Profession, Specialty, Livelihood, Corporation, Calm, Strategy,
Awful? Destroy. ' :

et fafen .
Profession, Specialty, Livelihood, Corporation, Calm, Strategy,
Awful, Destroy.

S.  Discuss the importance of physical appearance and conduct in
communication. What mistakes should be avoided while face-
to-face communication?

TR ¥ YRRE Rame it oo & 9sw # e
FY R-TT TR e 99 R TR @ =
=ifeT? |

6. Write a letter to the branch manager of State Bank of India,
Kurukshetra seeking a loan for small scale enterprise.

WA e Aok, FOUT S EN FoF B @Y ST F A
SEUT W AN H E TR I |

24500/250/KD/1503 2



7.  What important points should be kept in mind with regard to job
application? Discuss the techniques for writing successful job
applications.

P & A T & Ty ¥ R el foget #t sm
¥ T W 9Ed Al e faen # o @i
fag=m wifs

8. Write a paragraph on 'Role and Impact of IT on Business
Communication.

eI TER WIT i fiert oIk g9E’ W T TR
o] :

' 24500/250/KD/1503 3
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BUSINESS STATISTICS
_ B23-BBA-201
Time : Three Hours] . [Maximum Marks : 70

Note : Attempt Five questions in all. Section A, comprising of

four short answer type questions carrying 3.5 marks
each, is compulsory. Section B is comprising'of eight
questions (two questions from each Unit) carrying
14 marks each and attempt four more questions,
selecting one question from each Unit.
F@ uter WA & SW g | Eve e ¥ WR @Y
-ﬁﬁ'q!m% 59 ¥ TEE 3.5 3k H T, St e
¥ wre ‘9 H e WA ¥ (FEE R T W)
ol | TAE 14 F H T 9 TR @R W T
T g g, R o W & SW T |

Section A (@UE ‘3T’)
1. Explain briefly the following : 4x3.5=14

(a) Define the term Distrust of Statistics with one

example.

(b) What is tile difference between Primary and
Secondary Data ?

(3-17/17)L-13291(TR) P.T.O.



(c) Explain the Empirical relationship among Mean,
Median and Mode.

(d) Differentiate between Census and Sampling methods.
frfafeod = e § e
(1) ‘Wi & W afwaE’ @ TF I 9fed
e hifSg | '
(9) Wl R fidoes s & = @ &R ® 2
(W) w=em, "t SR ages B We SHEEe gErY
F R HSC |
(%) SO R AR fafiEl & e S SR |
Section B (@US ‘®’)
Unit I (3TE 1)

2. Define Business Statistics. Explain its scope and functions
in business decision-making. - 14
auias Tifeash! o IRfa HifSe | emtaes o
o ¥ IO &7 SR HEl.H e R |

3. Explain the two types of graphs used in Statistics. Discuss

their characteristics, merits, and demerits. 14

qiferst o STERT T 9 91 < TR B U S S
FIRTT | SR fosiaeed, O SR S W = S |

L-13291(TR) 2



 Unit I G=T¢ 1I)

4. What is a Moving Average ? How is it used in time

series analysis ? Illustrate with a suitable example. 14

@ g (AT TR w2 T sEen e

TEHT ST HW fEA W@ € ? SUgE IS0 Eied

s |

5. The following data shows the number of produéts sold by

~ five stores (Store A, Store B, Store C, Store D, and
Store E) over 8 days :

Day StoreA Store B Store C Store D Store E

) 15 B T
R o) 15 25
3 90 20 2 18 18
4 18 20 20 20
5 e 22 18 D5 D,
By i 20 25 Y s 20
o) 15t 8 Rl 20 18
ger g 20 " oy 908 s

You are required to do the following tasks :

(i) Find the mode of sales for each store (Store A,

Store B, Store C, Store D, and Store E).

(3-17/18)L-13291(TR) 3 P.T.O.



(ii) Interpret the result : Which store ‘has the most
frequent sales, and which one has the greatest

variability in sales ? 14

frafafed s@1 9= gEEl (3PE A, $6H B, 3%H C,
WDaﬂIw’E)msﬁﬂ‘fﬁ%ﬁmmﬁaﬁ
e v ® :

&7 TFHA TEAB TEEC TIMD THEME

1 20 15 18 12 22
2 25 18 200 D5
3 20 2005 PP 18 18
4 22 g 20 20 20
5 18 22 18555895 22
% PO T 2s 22 18 20
7 22 15 25 20 18
8 18 20 20 92 25

s Freffan #E w3 ¥ »

() ¥OF TFE (SFH A, TFH B, T C, THA D R
T B) @ fore fogl 1 o A0 ARl

(i) tRom = erem wivw : fFw gEE § W
st e foel B R, ok frment fast o @@
_aquﬁﬁéﬂ?ﬁam%?

L-13291(TR) 4



Unit ITI (313 11T)
6. The following data represents the monthly profits (in
thousands of dollars) of two companies, Company A and

Company B, over.6 months :

Month Company A Company B
(Profit in (Profit in

$000) $000)

1 30 40

2 35 - 45

.3 : 40 50

4 50 53

5 - 6075 65

6 65 2

You are required to :

(a) Calculate the Standard Deviation of the monthly

profits for both companies.

(b) Provide that which company shows greater

variability in its monthly profits ? 14

(3-17/19)L-13291(TR) 5 P.T.O.



Froffar = @ wRE, FTH A s wER OB 3
6 TEHl ¥ Hifge @9 (SR SR W) @i <9 ¥
- FO A wud B
(5000 & wmeT)  ($000 T ETH)

e 30 40
2 35 45
3 40° 50
4 50 55
5 60 65
6 : 65 70
AT : ,
(37) a‘ﬁ‘fﬁqﬁﬁfa%mfa%am$wﬁaéﬂaﬁmm
Exdl ‘

(F) WA fF BN FE o W @ A et
Rediem @ ® 2
7. Define Skewness and Kurtosis. Explain the empirical

relationship among different measures of dispersion. 14

fo S i =t wRefie FifT | fewi @l
SUEl & S STAS WY i Al HIfT |

L-13291 -6



Unit IV @8 1IV)

8. You are tasked with selecting a sample from a large
group of students. Describe, how would you use systematic
sampling ? Explain its advantages and disadvantages

compared to simple random sampling. 14
Y B % TH o8 g ¥ TH F991 g4 1 FM G
TN R | GO IS R Y ey AR w1 ST
$Y O I W IEMSH TR H e W OIES
TR SR JHEH i e HINT |

9. The following data represents the prices and quantities of
5 items in two different years (Year 1 and Year 2) :
Item Price in Quantity in Price in  Quantity :

Year 1 Year 1 Year 2 in Year 2

‘A 10 50 12 60
B 20 30 2 40
C 15 40 18 45
D 25 20 28 25
E 30 o5 2

You are required to calculate the Price Index (Laspeyres

Index) for Year 2 using Year 1 as the base year. 14

(3-17/20)L-13291 7 P.T.O.



ﬁmﬁf?@a@aﬁw—waﬁ(aﬁv-laﬁtaﬁz)ﬁs/

aEgel w1 HiHal SR AEISH Wi <O ©

o = 1 ¥ 1 a9 2 CL )
U HiHa L E ] U hiud T

A 10 50 12 60
B 20 30 22 40
@ 15 40 18 45
D 25 20 28 25
E 30 10 32 12

méﬁlﬁaﬂwaéwaﬁzémq@
W(ﬁ@aﬁs@m)aﬁmm%|

L-13291(TR) 8 3,250
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NBAH/M-25 13292
MANAGERIAL ECONOMICS

Time : Three Hours] - [Maximum Marks : 70

Note : - Attempt Five questions in all. Question No. 1 in
Part A is compulsory. Attempt four more questions
from Part B, selecting one question from.each Unit.

»ag,—efu?awq’fﬁwﬂfm | 9 ‘e’ H wed gem
1 ofEd 1 M ‘S W TEw W R T T
F T FW TL, TR I WA ® SW W |

Part A ( 907 ‘31')

1. Write notes on the following :
(a) ~ Marginal Principle
(b) Degrees of cross elasticity of demand
(©) | Law of diminishing returns
(d) Price rigidity.

(5-23/8) L-13292(TR) P.T.O.



frfafea w femfier fafew -
(31) Himid fagrd

(@) w1 F S @ w
(W) = vhee =1 fe
() =HT T |

Part B( 90T ‘/')

Unit I G2 1)

2. Explain the profit maxiinizing model of the firm. Discuss
the limitations of this model.
WH % AN SAfeRaHIR Hied w1 SAred &ife | g
Tiea # Sl | == ST |

3. Explain the nature of managerial economics. How
managerial economics helps in solving the business
decision problems ?
TUHg AW H THA H TG FAINC | GEEHET
srefemres e fvla waeetll i g wE § %9 gere
HM 7 ?

Unit II 313 II)

4. What is price elasticity of demand ? Explain any two

methods to measure price elasticity of demand.

T & HITd " R R 2 B H FEd AE F A B
fou fori S el =) =rE S |

L-13292(TR) 2,



5. What is cardinal utility approach and its assumptions ?
Draw and explain the consumer’s equilibrium with the
- principle of equi-marginal utility.
HIfETa IR e iR 39l WA = T 2
HH-HiHd ST & fogia & 9 SuHleT & 9o 6l
STEY SR AT |
Unit ITI (3ot III)
6. (a) Explain the théory of cost in long run.
122 = e < A P < = = 2 i e
(b) Explain economic cost, explicit cost and implicit
cost. -
i P, T @ oiR fifed @ra & sare

FIST |

7. State and explain the law of variable propoftions with the
help of table and diagram. Under what conditions, this

law is applicable ?
AR 3R M@ 1 TeFa 4 wRadTeia s & fam
H TART R FEERY | Te frm R iR 9 e
dm e

(3-23/9) L-13292(TR) 3 P.T.O.



. Unit IV @& 1V)

8. Under which conditions, price discrimination is possible ?
Give price and output determination under discriminating
monopoly. - |
1 wiftafral & geu fadm dag R 2 fader
THHR & SFaid ged IR Seared frufor saEy |

9.. What are the characteristics of monopolistic competition ?

Discuss the price and output determination in monopolistic
- competition in short run as well as long run.

TR wREfE # e wn § 2 ewEfy ok

fefafy § R gREit ¥ g R Sard fuie

W == FIST |

00 ¢% <% o% <% o% o% b
G 00 90 00 050 0.0 00

L-13292(TR) 4 3,400
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NBAH/M-25 13293
ORGANISATIONAL BEHAVIOUR

Time : Three Hours] [Maximum Marks : 70

Note : Attempt Five questions in all, selecting one question
from each Unit of Part B. Q. No. 1 (Part A) is
compulsory. All questions carry equal marks.

I ‘' Y YOE IHE 9§ Tk WA 99 g, A Ui
el & S T | ge gem 1 (9 ) SAfer
R s B

Part A (9T ‘a1')
Compulsory Question ( 31f+arel wg=)

1. (a) Critically examine the interdisciplinary nature of
Organisational Behaviour.
WSS s8N i iq:faua Yia =1 STeters
e HifST |
(b) What are motives ? Discuss t'he types and

characteristics of motives
ITT R ? YA @ YR IR fasivaet w ==
HIT |
(c) Briefly analyze the Trait Theory of Leadership.
g & o fagia w1 dEw § favewm ik
(2-01112) 1.-13293(TR) P.T.O.



(d) Explain the types of groups (formal, informal, task,

and interest groups) within organizations.
Hed & Hi W Wl (e, SR,
AR * TgE) ® TER W N S |

Part B (9T ‘a’)

 UnitI(3&E 1)

2. Compare the classical and modern approaches to OB.
-How do these schools of thought differ in their
assumptions about human behaviour at work ?

TAH® ek & e IR oMyt gfewion &t
T HIGT | FH W AMG FEER & aR H ST@ o
ronst § ¥ faarund fre wwR fa=m € 2

3. Evaluate the challenges and opportunities of applying OB
concepts in today’s technology-driven and culturally
diverse workplaces.

IS & UrRifEr-geen SR Sipios w9 9 fafay sricm
H HISAIHE SGeR 1 STAURUISH hi AR wH Y Gt
AR SRR 1 gediwT ST |

UnitII (318 I1)

4. Discuss McClelland’s Theory of Needs and Alderfer’s
ERG Theory in the context of individual motivation.

Highlight the differences in their assumptions and

applications.

L-13293(TR) 2



T o ® ged ¥ Yeeide @ TEvaEas W fagid
SR TeetR % ERG fagia W == ®ifvm | STt 9
ronel SR erwEm W Sl W el eifey |

5. Define morale and explain how it is related to productivity.
What are the key indicators managers should observe to

assess employee morale ?

THF H IR HIT IR F9qET 5 98 IAOEET 9
frg YR gt 2 | FHEM HHEd @ SHed S B
foae weiel &l fF9 Y@ deawl W S=E & AR ?

Unit ITI (313 111 )

6. Compare and contrast the Contingency Theories of Fiedler
and HerseyBlanchard. How do these models address
situational variables in leadership effectiveness ?
fhger iR Bl =iue & ereforhar fagidl #1 e 3k
3R HIWT | A Afew g yaEsied | feafos= =R =t
%9 geifuq & ? 2

7. Discuss the concept of Transactional Leadership. How

does it differ from Transformational Leadership, and in
which situations is each more effective ?
TA-37 GEHl g HI SEYRT W wEl @INT | I8
TRadTE g ¥ w9 i R, iR R Rl § e
aiferes gt 7 2

(2-01/13) L-13293(TR) S) P.T.O.




Unit IV (3&htE IV )

8. Analyze the various theories of group formation, such as
Propinquity, Balance, and Exchange Theories. How do

- these explain why people form groups at work ?

e fow & fafe fogrdl @ faveww #ifse, S8 fF
foehea, Hqer ok fafma fagia | 3 39 9w € 7
@ I W EE @& T 2

9. Discuss the importance of team building in enhancing »
organizational performance. What strategies can managers

adopt to develop high-performing teams ?

TSTIH® T3 H Sem ® 99 fmiu % wea | o9
FifT | 5= TEER eE aRl 9 @ feRm s ®
fou ways s @ WAl 9 Hed ® 2

L-13293(TR) ' 4 3,200
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NBAH/M-25 13294
BUSINESS MATHEMATICS-II

Time : Three Hours] [Maximum Marks : 35

Note : Attempt Five questions in all, selecting one question
from each Unit from Part B. Q. No. 1 (Part A) is
compulsory.

q ‘e’ ¥ YIE THE U Uk W A0 g, HA uie
e & I AT | YT "ed 1 (9w e) sAfEd
2

Part A (9T ‘31')
Compulsory Question ( 3TFaTH W9 )

1. (@ I @xaty) (6xi+¥5y)=111 4195 find‘the x5 y.
AR GBx+4):(6x+5p)=11:19, @ x:y T4
HifsIg |
(b) Find the effective rate of interest 6% p.a.

compounded continuously.

6% 9fa a¥ F1 FRR =hfs =W H FAE X F@
HISQ |

(7-20/1) L-13294(TR) P.T.0.



(c) Find the value of logg 128.
logg 128 1 HM @ ST |

(d) Define optimal feasible and unbounded solution.
TRy g iR orEifia ww@ w  uRwifa
HIT |

Part B (W71 ‘w’)

Unit I (38 1)

2. (a) The average age of 15 students of a class is 15
years. Out of these the average age of 5 students is
14 yeafs and that of other 9 students are 16 years.
Find the age of 15th student.
Th el ® 15 S @ Aga g 15 ad ® | T
¥ 5 DE B Ea Y 14 =9 2 3R = 9 oE
# 39 Mg 16 96 ® | 159 BW W g I
HA | '

(b) Price of a commodity is increased by 60%. By
what per cent must a consumer reduce the -
consumption of the commodity so as not to increase
the expenditure ?
et o F F9T N 60% F e @ T IuHEA
+ o # @ § e SRR w0 S
o =@ d gfg I @ ?

L-13294(TR) o2



3. (a) Find two numbers such that the mean proportional
between them is 18 and third proportional to them '
is 144.
T & @ S, SR @ st 18 @
q IAHT A AURE 144 © |

(b) A trader allows two successive discounts of 20%
and 10%. If he sells the article for I 108, then find
the marked price of the article.

TEH SR 20% T 10% i QY HHE DL 2@ 2
afs 9% oG T 108 H = 2, @ g W Aera
T A HIY |

Unit II (318 I1)

4. (a) Find the present value of annuity immediate of.
% 1,000 p.a. for 14 years allowing interest at
5% p.a.
5% 9fd 98 ® W W AN Id T 14 96 & foaw
3 1000 9fd 99 &I aiftil 1 9099 Tod I
wHifSE |
(b) A sum of money doubles itself at compound interest
in 15%. In how many years will it become eight
times ?

(7-202) L-13294(TR) - 3 P.T.O.



(@)

(b)

(@)

(®)

T UTURT 15% Wohals <A W @ AT S
g | T ol d 9% e T @ wiwh ?

T 5,000 are deposited every year in an account
earning 4% p.a. interest compounded continuously.

Find the amount of the annuity for 10 years.

4% 9fd 99 = W ¥ TR Iwgfe == afsia &6
e mR A WA T 5,000 R SR 010
gl & fau =affet =1 o 9@ ST

In how many years I 4,000 will amount ¥ 14,400

at 10% p.a. compounded interest payable quarterly ?
frad a9l § 4,000 &1 AT 10% Fa T6 H N

¥ Jmfgs @ wHgfs = W T14,400 #
ST ?

Unit ITI (31 111 )

Find the sum of series :

0.6 + 0.66 + 0.666 + ..... to n terms.

SEe F AN F@ HNC

0.6 + 0.66 + 0.666 + .. n W T |

Ifad +5 =0 and a+ b £ 0, prove that log

fa+b) 1 :
( ) )=5 (loga + log b + log3).

L-13294(TR) 4



A B+ =0 IR a+b « 0 B, A fag ;T

a+b 1
% logil— =7 (loga +logb +log3)" |

2
7. (a) Sum the series 13 + 33 + 53 + ... to n terms and
hence to 50 terms.
gEel 13+33+53+ .. ® n T T IR TW THR
50 9 d% wfed |

)

30
(b) The sum of three numbers in GP. is 10 and their

product is 1. Find the numbers.

; RRED 30
GP. ﬁ?ﬁ?maﬁamahm%aﬁtm
%A 1 § | el §9 i |

- Unit IV (313 IV)

8. (@ Solve the following L.P.P. by graphical
method :

Minimize : : Z = 20x +:10y

Subject to the constraints
x + 2y <40
3x ty> 30
4x + 3y > 60

and x, y > 0.

(7-203) L-13294(TR) 5 P.T.O.



ﬁw@@aLRRaﬁuﬁmafﬁqmnza

i

S R e Z =20x + 10y

L IGE I ) s
x+ 2y <40
B T80
4x + 3y > 60

S?Rx,yZO I

(b) Solve the following linear programming problem
by using simpiex method :
Maximize : Z =4x + 5y
Subject to the constraints :
2x -+ 3y <t
2x +y <8,
Xy =20
Telpa faft w1 STEm e FeEfatea s
SnfH w9En @ g9 HifY

Afgwaa Z =4x + Sy
e @ o
2% + 3y < 12,
2Xihapas 8
X 2 0:

L-13294(TR) 6



9. (a) Formulate and solve a linear programming problem
to determine the number of units of Standard and
Deluxe products a company should produce per
week to maximize profit, given that each Standard
unit requires 2 hours of labor, 3 units of raw
material and 1 machine hour; each Deluxe unit
requires- 4 hours of labor, 2 units of raw material,
and 2 machine hours; the company has 100 labor
hours, 90 units of raw material, and 40 machine
hours available per week, and it must produce at
least 5 units of the Deluxe prodhct, with profits of
T 50 and T 80 per unit for Standard and Deluxe
products respectively.
b1 o O [ s o A 0 - 1 R D
freife w0 & fou o Yaw Wil goen @R
HiE R g L, S fFh w1 aw H
sftran i & fau gfa gwie Seed S = ey,
I% J@d T 5 Tow A& TEE W 2 ue 9,
3 THEAl He WS IR 1 WA He & sTEvEEa
Rt ?; Tow Sl TEE W 4 W gW, 2 TRl
w1 T 3R 2 W W F AovEmd w6 g
FOA ® UE U gwE 100 F§ H, 90 Ife wea

(7-20/4) L-13294(TR) 7 P.T.0.



e R 40 WA S Suesw ¥, R S@ e
IR W FW Y FA 5 THE B IR FE B,
o o @it e SRl @ R wEe T 50
IR T 80 WA THE H W TWO | '

. (b) Solve the following L.P.P. by Simplex method :
Maximize . Z'= 6x +élly

Subject to the constraints :

2x + y < 104

x+2y <76
and x, y > 0.
foem fafy s freafafee adid. =1 &
HIT
AfyhaH : Z=6x+ 11y
s ® o '

26 +y < 104

x +2prsi6r
3R x,y>01I

%°

O % % % <% o
X R X R X EXEXEXEX

L-13294(TR) 8 3,550
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BAEC/M-25 12723

ENGLISH LANGUAGE AND
COMMUNICATION SKILLS : LEVEL 2

Paper-B23-AEC-211
Time Allowed : 3 Hours] [Maximum Marks : 35
Note : Attempt five questions in all, selecting one question

from each Unit. Question No. 1 is compulsory. All

questions carry equal marks.
Compulsory Question

1. Attempt answers all the following :
(i) What is Phonetics ?

(i) How many Consonants sounds are there in English

Language ?
(iii) What do you mean by Pitch ?
(iv) Write two tips to boost confidence in Speaking.
(v) Write a short note on Simple Past Tense.
(vi) Write a sentence using Simple Present Tense.

(vii) Which punctuation marks are used in the following

SENtences:

He said, “Bravo! You did well.”

12723/K/783/29,600 § P. T. O.



UNIT-I

2. Transcribe any 14 words from the list given below :

Child, Mill, Gate, Wet, Book, Shoe, See, Life, Hurt,
Please, Tight, Doubt, Circle, Thin, There, Women,
Age.

For Blind Students only

Develop a story from the given hints :

A Wolf looked at a flock of sheep daily .......... .... dare not
attack for fear of dogs .............. wolf plans ....c......... puts
on: sheep’s skins .%ol gets mixed up with the flock
.............. sheep bleatiia:. . 2iwolf triesifolbleat it v ...
only howls .............. sinister wolf was detected ..............
killed by dogs .............. greed leads us to destruction.

3. Describe Consonants Sounds in detail.
For Blind Students only
Develop a story from the given hints :

A farmer went to market ............. SAW A COOSE .. oesachnese
toolthome: . ovs-n lays golden eggs .............. farmer’s
wife becomes greedy .............. asks her husband to cut
COOSEIOpEN = St found nojgeldentego e farmer

becomes:sad. ....#424 repented.

12723/K/783/29,600 i



UNIT-II

4.  Write dialogues between two friends regarding participation

in a drama in Cultural event of their college.

5. What are disadvantages of Group discussion ?
UNIT-III

6. Punctuaté the following sentences :
(1) oh that’s really great.
(i1) sure why not.
(ii1) im an indian.
(iv) where do you live.
(v) his mother in law is a doctor.
(vi) what a beautiful day.

(vii) the children s playground is nearby
7. Describe the uses of Capital Letters with examples.

UNIT-1V
8. Describe Past tense and its uses in detail.

9. Fill in the blanks with correct form of verbs given in

brackets.

(@) iFour plusifour ... =5 eight. (make)

12723/K/783/29,600 SEagc P. T:-0:



(iii) Shakespeare .............. from 1564 to 1616. (live)
(iv) The Rajdhani express ........... . at this station. (not
" stop)
v (v) The sun ........c... in the east. (rise)
(vi) Truth ...ccocoeenvne no examination (fear)
(vii) The college .............. by the time we reach there.
(close).

12723/K/783/29,600 4
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PVAC/M-25 12730

HUMAN VALUES & ETHICS
Paper—B22—VAC—-101 :
Time allowed : 3 Hours] : [Maximum Marks : 35

Note : Attempt five questions in all, selecting one question
from each unit. Question No. 9 is compulsory. All
questions carry equal marks.

Y% SHE 9§ Ueh Y99 1 =94 d BT, | Urer 9l
% IR AT T gem 9 sfEd g1 wst we @
% TEE B :

UNIT-I ( SerE-1)

1. What is the respective relevance of skills, values and
ethics in our lives?

BAR Sfeq § R, Hed 3R Afdehal 1 ARiiehar = 22
2. How can we attain harmony with self, society and

nature?

TN i, guS R UER % O gEeE 9 Ww

T 27 ‘

-

UNIT-II ( SehTE-II )

8 What is the notion of Brahmvihara and how is it relevant
today?"

12730/K/217/21700/T . P.T.O.



TAGER H1 FHGURI 1 T IR AT AW HY WETH
2

Which ethical theory is more relevant to you between
deontology and utilitarianism and why?

ey N ITAREERE & o= ®E @ ?\fﬁm fagia ey
fau atfuer gl @ iR =2
UNIT-III ( SehTe-II1 )

How can we understand personality through Panchakosha

(five sheaths) of Upanishad?
B SUMUS & UHeRyl (UTE AT % WiEHH 9§ i

Can we differentiate ‘happiness’ from ‘well-being’?
Elaborate with an example.
B <2 B o g R e nmmwﬁ%

3SR & WY fosr | aan|

UNIT-IV (Z&E-1V )
Analyze the urgency of sustainability aﬁd accountability
as professional values?
TR qodl % &9 § ferdl iR Saesel &l qenifershd
%1 foagermo wifse?
Write a short note on plannin , communication - and

teamwork as core competencies.

HeA sEEE % wd A s, waﬁzaﬂmﬁfv@
e feit ferfery)

12730/K/217/21700/T 2



94

12730/K/217/21700/T 3 P.T.O.

Compulsbry Question ( e wo)
State whether following statements are True or False:
Tarsy f frefafea wem w2 @ o

(1) The content of Value Education includes teaching
values such as compassion, honesty, empathy and
integrity which contribute to character development

and personal growth. (True/False)

meﬁﬁw—aﬁﬁm,mﬁ,mﬁﬁ
fopm ot afmm fem ¥ aRE ww 2

(F/319H)

(1) Moral Values are rigid and unchanging, unaffected
by cultural norms or historical context. (True/F alse)

Hcel A Ufdefas W @ emwifad wW f)

(F/319)

(iif) Values play a minor role in shaping our behavior
and decision-making, with external factors having a

more significant impact. (True/False)

Hed TR R SR g oF % TR <N o
B gt fd ¥, Sele awd wRw o

Hewqol 99 STeld B (He/eTw)

(iv) Deontology asserts that moral duties and rules are
subjective and can vary based on cultural context

and individual beliefs. (True/False)



s el &1 Tl fR e wden ik Taw
=Rl & YR W I 8 T 81 (He/eTE)

(v) The significance of human values lies solely in their
theoretical understanding, without practical
implications in daily life. (True/False)

e ge 1 Hee had S HEiah T ?
fafeq 2, 3fr S o =aeeie fafeaed & fam

(F3/379A)

(vi) Inclusiveness promotes diversity and ensures that
all voices are heard, regardless of background,
identity, or status. (True/False)

TR fafaym = seEn @ § ok 98 gHfEm

F & 5 gy, Teum a1 fefe wi wer e
o meft sverst gt ST (Wew/eEe)

(vii) Brahmvihara (also known as the Four

Immeasurables) includes virtues like loving—

kindness, compassion, empathetic joy and

equanimity. These qualities are cultivated to benefit
oneself and others. (True/False) :

Jafer (9 =R uf@a el s 2) °

Y-, e, WERdr e SR WA S

1 wfHe €1 S O W iR gE & e &

for ferenfia foman STan 81 (We/eTe) .
12730/K/217/21700/T i
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PSEC/M-25 13314
BUSINESS COMMUNICATION

Time : Three Hours] : [Maximum Marks : 50

Note : Attempt Five questions in all. Q. No. 1 is compulsory. :
Attempt four more quéstions selecting one question

from each Unit. All questions carry equal marks.
we Ui U @ S ART | W gem 1 sited
2| TOF THE 9 UEk WA YT TY, G WX Y
HISC | T T B FF TAE T |
Compulsory Question ( 3TFa= U9 )
1. Write short notes on the following : 4x2.5=10

(@) Diagonal communication

(b) Telegram

(c) Post script

(d) Visual aids.

Frafafes w dfa fewfral fafe .

(31) forpol WeR

(3-22/10)L-13314(TR) P.T.O.



() et
(W) U= fere
(?) T Wl |
' Unit I (3T I)
2. What types of barriers emerge m business communicatio@ ?
Howilcan these be minimized ? 10
T o A SR e o 2 e A
w9 fr s wE@ ® 2

3. How does a grapevine operate in an organization ? How

can its harmful effects be controlled ? 10
Rt Wt § smee (veEd) @9 vt €2 e
o R S R M

Unit IT (Z=13 1II)

4. Explain the format of report writing. What points to be

taken care of while writing a good report ? 10

ﬁqﬁéé@ﬂémaﬁmﬁmr@aﬁﬁﬁqﬁ
foed a9 R 9| @1 s W AT ?

L-13314(TR) w2



5. Differentiate between notice and circular. How notice is
drafted in official communication ? - : 10
AT iR oo & 9 i@ waEd | eyl guR o
difew %9 TR fFn S 2 '

Unit I1I (313 III)
6. Explain the role of content, clarity of i:hbught and its

expression in group discussion. 10
e == o fqug-agg, foeaRl @ T iR sget et
H ] Hi A HIET |

7. What are interview skills ? What considerations should
be taken while self-introduction and panel addressing

during interviews ? 10

mmﬁww%7m&ﬂm%ﬁmmqﬁmaﬁt
e Hely w9 R 9l @1 eI a2

Unit IV &3 IV)

8. What types of audio-visual aids can be used in
business communication ‘? How their use can be made
effective 7 10
HEgas HaR H fHE YHR & I¥F-FA Ul 1 ST
foFal ST Gl & 2 SR ST DY TAEN S ST wehd
22

(3-22/1NL-13314(TR) 23 P.T.O.



-

9. Which factors contribute towards successful inferview %
‘Explain the iniportant non-verbal aspects at the time of
interview. R | 10
T THCER § B R AEH B 2 WETER @
wqﬁ@ﬁt—tﬁqugaﬁﬁmaﬁﬁq-l

L-13314(TR) 4 ' 10,450



BBA 4h'Re/ lib

Roll NO: 1. ag izt o Total Pages : 2

BBA/M-25 24501

HUMAN BEHAVIOUR AT WORK
Paper — BBA-208

Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory.
All questions carry equal marks.

AT : FA U T HQ T G 1 iferd #1owsh we @
3w T B

A Compulsory Question (3fard wv™)

1. Answer in 50-60 words :

(a) Group at Workplace.

(b) Group Decision-making.

(c) Competition.

(d) Medium in Communication.

(e) Social Facilitation.

(f) Interpersonal Trust.

50-60 TR A W LW ¢

(%) FHEYA T GEI -

@) e folw &

(M) wfaEa

(N TER | HeEm|

(F) wmifse gfaem

() IR favam)

24501/400/KD/52/Trans. ,§q{ [P.T.O.
02/05



Describe characteristics of Group. Discuss Group as a
medium of learning.

wﬁﬁﬁmﬁwaﬁaﬁlmﬁmma%mﬁ
e &1 fag=m =i

Write a detailed note on Group Cohesiveness.

e & uHe R o feueht fafem)

Put an account on Group Think.
T foeR =1 ST Fi)

Show your familiarity with Social loafing.

TR e TR 79T IRfeman el

Discuss process of Team Building. Describe factors whlch
affect Team Building.

o fmto it gferen =t faemm s d fmto = gafem
F G FRAI T T HIFT

Critically evaluate Interpersonal Communication.

YRR WOR Tl SAC=ATS qedishd Hisg

Compare and contrast cooperation and competition in group
performance.

TUE UevF ¥ TEE SR wfaequd w5t germ iR ofm S

24501/400/KD/52 2
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24502
BBA/M-25
MACRO BUSINESS ENVIRONMENT
Paper : BBA-209
Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is
compulsory. All questions carry equal marks (16).

1. Compulsory Question
Write short notes on the following :

(a) Repo rate and reverse repo rate. 03
(b) FDI 2.5
(c) Mixed economy. 2.5
(d) Limitations of Industrial Policy. 03
(e) Tariffs. 2.5
(f) Excise Duty. 2.5

2. Discuss the growth and achievements of private sector.
What are its limitations and challenges?

3. Discuss the FDI trends in India. Explain the factors
determining FDI potential of a country.

4. What is Foreign Exchange Management Act? Explain the
objectives and provisions of this Act.

24502/500/KD/162 ¥ [P.T.O.
6/5



5.  Write a note on the role of World Bank in international
trade. How it helps in ease of doing business across
nations?

6.  Explain the relation between monetary and fiscal policy.
How monetary policy is helpful in reducing the inflation?

7. Discuss the highlights of EXIM policy and impact of
EXIM policy on India’s imports.

8. Is India’s export performance satisfactory in relation to
the trade reforms? Suggest some ways to raise India’s
share in world exports.

24502/500/KD/162 2
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24503
BBA/M-25
BUSINESS STATISTICS-II
Paper : BBA-210

Time : Three Hours] [Maximum Marks : 80"

Note : Attempt five questions in all. Question' Number 1,
comprising of six short answer type questions, is
compulsory. All questions carry equal marks.

1. Compulsory Question

Answer the following briefly :

(@)
(b)

(©

(d)
(e)

®

Define correlation.

What is the significance of linear regression in
statistical analysis?

Differentiate between marginal and conditional
probability.

List the components of a time series.

What do you mean by Type I and Type II errors
in hypothesis testing?

What is the purpose of using Microsoft Excel in
statistical computations?

2. A company recorded its monthly advertising spend and
sales revenue over one year. The data is as follows :

24503/1100/KD/195 P.T.O.
| ),‘V\[
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Month Advertising Spend | Sales Revenue
($'000) . ($'000)

i il 10 80
Feb 12 85
Mar 15 90
Apr 18 gy
May 20 100
Jun o 110
Jul 2k 115
Aug : 28 120
Sep 30 : 125
Oct 32 130
Nov , 35 140
Dec 38 3

(a) Calculate the Pearson correlation coefficient (r)
between advertising spend and sales revenue.

(b) Based on the correlation, describe the nature and
strength of the relationship between advertising
and sales.

3. A small bookstore wants to predict its monthly sales
based on the amount of money spent on advertising. The
following data is collected for the past 5 months :

Month | Advertising Sales ($)
Spend ($)

Jan 1,000 5,000

Feb 1,500 6,000

Mar 2,000 7,500

Apr 2,500 8,500

May 3,000 10,000

24503/1100/KD/195 2



Use simple linear regression to predict the Sales
(dependent variable) based on the Advertising Spend
(independent variable).

4. What is Bayes' Theorem? Derive it and explain its
application in real-world statistical problems.

5. Define Time Series. Explain how to measure trend and
seasonal variations in a time series using appropriate
methods.

6. A researcher wants to compare .the average heights of
plants grown under two different light conditions. She
selects two groups of 10 plants each and records the
heights (in cm) after 6 weeks of growth.

Group 1 (Light Condition A) :

Heights 3 25,28, 27, 30, 29,28, 31. 32, 30,29

Group 2 (Light Condition B) :

Heights : 24, 22, 23, 21, 25, 20, 22, 23, 24, 22
Assume the populations are normally distributed but with
unknown variances. At a 5% significance level, test if
there is a significant difference in the average heights of
plants between the two light conditions.

7.  Define the hypothesis. Describe the procedure for testing
a hypothesis.

24503/1100/KD/195 3 [PRO:



8. Illustrate with examples how Microsoft Excel can be
used to compute :
(a) Correlation.
(b) Regression.

24503/1100/KD/195 4
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BBA/M-25 24504

MARKETING MANAGEMENT
Paper-BBA-211

Time : Three Hours] [Maximum Marks : 80

Note : There are eight questions in all. Attempt five questions
including Question No. 1, which is compulsory. Question

No. 1 consists of six short-answer questions. All questions

carry equal marks.

: A B T T WE G 1 S Afed ® @ e g e

T FI T 1 6 WY S T & et A
% &% TN T

1. Compulsory Question
(FEE a9

(2)
(b)
(©
@
()
®

Explain the components of Marketing Mix.

Define Market Segmentation.

Explain the significance of Marketing Research.
Define Product Branding.

Explain the role of advertising in markéting.

Define Physical Distribution and its key components.

@) faoom fagor & sl 6t =ren Hivw
(@) SR fausm s Ry i)
(M TIUE STHYM % We™ ®i S Hitiu)

- 24504/500/KD/287/Trans. o' [P.T.O.



() TR FET w g s
@) Toum 9 fammm w1 gfiw w5 e wifg
@) o oo ok T qeT S w R sl

.- Explain the nature and scope of Marketing Management.

How-does it contribute to business success?
fam # yeEvm # Tt iR wEes W e S
FEEE H TEed & U 9% FY IEE SO 12

Describe the Marketing Information System. How does it help
marketers in decision-making?

Eaum g yomedt 1 st w7 foe o | e
! fFe We weEa s 7

What is Consumer Behaviour? Discuss its importance and
factors influencing consumer decisions.

ISR SRR N E7 TR Wew SiR wusie Frof wt
YA & I HRe] i fga=H iy

Define Product Development. Explain the various stages of
new product development with example.

SR faem #t uReafia v Y SR fawmw & faf=
Wﬁmuﬁﬂmﬁﬁm

" What is pricing? Discuss different methods of pricing a product
in the market.

{Wﬁ&f{ﬂw%wﬁmwéwﬁukwﬁ
fafi i =t fE=m #ifs

24504/500/KD/287 2



7. Discuss the different promotional tools used in marketing.
Explain the role of sales promotion and personal selling in
promotion.

faqum ¥ S ff WM et fafa= yeR Tt @) e
HIRTY FoR F fasht HWodd ol safrem st #t gfe @
=] H

8.  Explain the importance of Marketing Organization and control.
How do companies manage and control their marketing
activities?

U e iR FriEw % wew Wt SRe Hifw) HutwEi
ot o wiffafiEl w1 yeve olk frbmr FY o 22

24504/500/KD/287 3
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BBA/M-25 24505

FINANCIAL MANAGEMENT
Paper — BBA-212

Time : Three Hou'rs] [Maximum Marks : 80

Note : There are eight questions in all. Attempt five questions

including the Question No. 1 which is compulsory.

Question No. 1 comprises $ix short answer questions. All

questions shall carry equal marks.

e : o e I F T G 1 W e 2 %wwuﬁr

T FNG T W 1 W o oY owdy w1 welht v

& THE A& gl

1. " (a)
(b)

(©)
@

©
®

Compulsory Question
(e we)

How does financial planning support business success?
Whiy is Capital Budgeting considered a crucial decision
area?
How does cost of capital affect investment?
What factors influence a company's decision regarding its
capital structure? .
Why is managing each component important?
Whiy is financial management important for every business?

24505/700/KD/436/Trans. ue [P.T.O.
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(@) fora frew e w9 SFeW ¥ Y werE@
T 77

(@) it were ® HEeqel frola & @ e ST 22

@M I # arm BT w S wahE e 82

@ et woh # SR g @ wey § #9-8 e
il = g @ #2

(F) TAF TSF H FEUT F Tl 82

@ TOF =agR ® fay foxig e =i aeeEge 82

Attempt any four questions from the following seven questions.

Freffim o Sl & @ W W T

2.

Explain the various finance functions performed in an
organization, How do these functions impact financial health

- and decision-making?

w1 3 w1 i wreg &k folr o W $9 vt
FW 87 ‘

What is fingncial planning? Describe its meaning, nature,
important features, key determinants, and the step-by-step process
involved.

forctar fre o 22 o e, wpfh, Wewgel ferded,
e Pt o o wfer RO wwe w1
HifQ

24505/700/KD/436 o



4. What is capital budgeting? Explain its nature, significance,
process, and various methods used for evaluating investment
decisions with suitable examples.

oSt sefen = ¥2 TEet wefa, wew, WiEAE e frEw
frofel & gewes & fag s @ W W oAt fafe=
fafimi =) =ren sifs)

5. Define the cost of capital. Why is it significant for financial
decisions? Explain the method of computation of different types

of cost of capital.

oot % T R F e fok @ e e
i eyl 2?7 fafe= yHR &7 St @m ® T &6
fafy =1 = W

6. Discuss the nature, importance, and key components involved in
managing working capital efficiently.
HEve St HEEgEE Y W W ey,
e IR W@ UH! &1 fEae wiftw

7. What are the different Sources of Finance? Elaborate on the
short-term, medium-term, and long-term sources available to
businesses, with examples.

o & faftr wia =0 27 e % fau Sy e,
TS SR HETTw G H SRl % WY W
=it

24505/700/KD/436 3 [BSFC.



8. Explain Capitalization and capital structure decisions.-What are
the major Theories of Capital Structure and their practical
relevance in today's corporate world?

Wﬂﬁﬂ@ﬁﬂﬁﬂﬁﬁﬁ&@ﬁﬁﬁ@%@
HoRe fova & oSt W @ @ fagia &R SR
R W o 22

24505/700/KD/436 4
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BBA/M-25

Paper — BBA-213

Total Pages : 3

24506

PRINCIPLES OF MATERIAL MANAGEMENT

[Maximum Marks : 80

Note : Attempt five questions including the Question No. 1 which is

compulsory.

AT : T F 1 S el B, % WY Uie YT it

Compulsory Question (arham‘ UER))

1. Briefly explain :

(2)
(b)
(©
)
(e)
®

Nature of material planning.

System approach to material management.

Material budget.
Legal aspects of purchasing.
Material handling.

Material Management Information System.

Ty ¥ = st

(%) i e = gl

@) T vEE @ fer yome ghe
(M Wl S sEl

() T & b TR

(®) @ gefam

(¥) W Y& e Jomel |

24506/500/KD/441/Trans.
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2.  What is meant by Material Management? Elaborate on its key
objectives and scope. 16

T wEEA W o ot 27 soe ged Sewdl iR weiem
i ot faa=m HiN

3. Describe the purchasing procedure in detail. Also, discuss the
primary objectives of purchasing along with relevant legal
considerations. 16

7 TR 1 AR § aUi FIG % wefin sevd
% TY-TT U S foem it off faeem wifs)

4.  Outline the key stages in the material planning process. Explain
how material flow control can be optimized for operational
efficiency? 16

Rt FReE ufwer § qe =l i ®NEl TR S
e <ad & fau it vew e @ fRe geR
' SYpfea TR ST Fehal ¥? AR it

5. Define Value Analysis and Value Engineering. How do they
contribute to cost reduction and quality improvement? Illustrate

“ your answer with suitable examples. 16

oo fager @R e gSifafen st affim Hifsw) o
F HH R e gUR § 9 H9 ARE e 87 S
TR B WY AT W I TR HITY

24506/500/KD/441 2



6. Explain the various techniques used in Statistical Quality
Control (SQC). 16
Hifeaesria TuE fEEAv (SQC) H SWAR I WM dTedt
faf\T=1 der-ieRl st AR hHIfSTT

7.  Discuss major inventory control techniques. How effective
inventory management facilitate improved material handling and
storage operations? 16

Y@ Tael T Tkl w1 fae=r SISl qumet sael
YauT e YRR dE G YEud SR WeR e i
gl T=E R 2

8.  Give a comprehensive explanation of store management, including
its objectives, functions, and role in the overall material
management system. 16
WR FeEA 1 e e e e 5o seed, sl
AR 9T Wl gEeE gomelt ¥ wfgeRr wnfhe =

24506/500/KD/441 3
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NBAH/M-25 13281

CAPITAL MARKETS
Time : Three Hours] [Maximum Marks : 70

Note : Attempt Five questions in all, selecting one question
from each Unit. Q. No. 1 is compulsory. All questions
carry equal marks. :

Y& TR Y TH W g gY, A U gl @
SW A | A dew 1 siftEd ¥ wsh owe

sfw T T |
Compulsory Question ( 31F@&r ug=)

1. (a) What do you understand by financial innovation in
capital markets ? : 35
TSt ARl ® fadie Jemm @ e T wmer ¥ 2

(b) Discuss two intermediaries involved in the primary

capital market. : 3.5
wAfHE St AR W owiHe ® e o=
i |

(8-18/5) 1-13281 (TR) P.T.O.



(¢) Who are the key participants in the Indian debt
market ? 35
ARG RO AR W GHE 9EiER HiA € ?

(d) What is the role of NABARD in the Indian financial
system ? 3.3

TR faxia gomelt A e w o e gfier 2

Unit I (313 1)

2. Explain the concept of financial innovations in capital
markets with examples. Which are their advantages and
risks ? 14
oit SR # ot =Rl @t STaYRIm & Saen |ied
THERY | S = IR wifew € 2

3. Explain the nature and significance of capital markets.
How do they contribute to economic growth ? 14

Foit W R TR SR WEw # sren witwg | 9
i fowm § S99 OEE @ § 2

Unit II (3&TE 1)

4. Describe the functioning of the primary capital market in
India. What are the different methods of raising capital ?
14

qRa ¥ Wi gSt aeR @t HRivene #5190 St |
It werm & fafrs e e € 2

1-13281 (TR) 2



S. Analyse the reforms introduced in the Indian secondary
capital market and their impact on market efficiency. 14
IR fades ISt aem A ¥E 5 W gEn ek aeR
A W ITH q9E H fawemer S |

Unit ITI ( SeR13 1I1)

6. Explain the primary and secondary segments of the debt

market. How does trading occur in each segment ? 14
HU AR & W AR fidew @vel w5t sren S |
TEE WS W SR HY B © 2

7. Who are the key participants in the Indian debt market

and what role do they play in financial markets ? 14
AR 0 IR ¥ F9@ 9IRS T aen iy Sl
¥ IR F e ® ?

Unit IV (3T IV)

8. Explain their contribution of Development banks in
industrial and infrastructure development in India. Analyze
the impact of policy measures on financial institutions.

14
aa § S o afed e @ e ¥ R d
% ATRE & e Hifey | faem W W Afea
SR # g w1 e #ifv |

(8-18/6) 1.-13281 (TR) 3 P.T.O.



9. Explain the different types of mutual funds (equity, debt,
hybrid, index funds). Discuss their advantages and risks

associated to these. i4

fafr= yoR = =gse wve (3fFEd, 2, wnfve, e
FUZ) I SHTEA RIS | T ol iR T W S
™ FE RIS |

03
X3
o
o
3
o
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NBAH/M-25 13282
BUSINESS RESEARCH METHODS

Time : Three Hours] [Maximum Marks : 707

Note : Attempt Five questions in all. Part A, comprising of
four short answer type questions carrying 3.5 marks
each, is compulsory. Part B is comprising of eight
questions (two questions from each Unit) carrying 14
marks each. Attempt four questions selecting one
question from each Unit.
mmm@waﬁﬁqnﬂm A’ g 9R T
Sl T ¥, fod @ wes & 3.5 ¥ §, S St
Foam ' F e W (YEw TR ¥ R W)
e T @ 14 H T | TOE TER § TH W
TR TR I @ I AR |

Part A (90T ‘A1)
1. Explain briefly : : 4x3.5=14
(a) Define a research hypothesis and differentiate it
from a proposition.

(b) What is the purpose of a research proposal ? Name

its key components.

(7-15/1) 1.-13282(TR) Sen P.T.O.



(c) Distinguish between probability and non-probability
- sampling methods. :

(d) What is the difference between univariate and
bivariate analysis ?

Y H TRy

(1) ¥ e Hi RO FIRT @R @ v
9 e Hifsw |

(3) ¥y TG H1 SEXA F T 2 THH UHE HIH &
qH ddEe |

(9) =@ iR R-guemar Tuaeo alkE @ @
sim Ff |

(7) THER AR fgR fovemw & fiw =+ FwW & 2

Part B ( 9T ‘&')

Unit I (3eRTE 1)

2. Explain the meaning and types of Business Research.
How is Business Research valuable in managerial decision-
making ? 14
W.WWWQQWWWIWW“
fofa o o oo SEEE $Y geEE # 2

3. Define theory and research. Explain the components of

theory and differentiate between deductive and inductive

theory. 14

L-13282(FR): . 2



fagia o smEem w1 wfenfiw i | R & e
Hi AR HifST  qel wachHch AR T fasTa
& o9 F@ HifeT |

Unit II (318 1)

4. What is the meaning of research design and how is it
classified ? Discuss the key elements that make up a
well-structured research design. 14
vy fesed #1 2o 01 8, qen 38 &9 aifigha fhan <
g ? UH gomdfeem wiy feomed 99 9 Tg@ adi W
== HIS |

5. Explain the types and methods of exploratory research.
What are the basic issues and ‘. classifications in
experimental désign 25 14
HATUIHS WY & YHR R fafei w1 e S |
wEiteR fosme § gt g8 iRk afisw @ § 2

Unit III ( o618 111 )

6. Discuss the sampling procedure in detail. How do you
determine an appropriate sample size ? 14
TR YRR W fowmR @ == INT 1 e SugEH
T R FY i ¥ 2

(7-15/2) 1.-13282(TR) 3 : P.T.O.



7/

Describe various methods of collecting primary data.

What are the key issues in constructing a good

i questlonnalre 2 14

Tofr 22 THT & @ faty= faftEi w1 SuiA i |
o= yEet & fm § e g @ © 2

Unit IV(gaﬁ-ré IV)

Explain different statistical techniques of data analysis.
Also discuss the nature and types of descriptive
analysis. v 14
o fovemm w1 fafw= wifes Rl i AT
FIRT | g TR H Wi iR Ferl WSt ==
T | :

Define a research report. Explain its types and major

ingredients with a suitable format. 14

sﬁuﬁﬂéﬁvﬁwﬁaaﬁﬁqnmm@mum
THR SR TE FeH H A FINT |

.0.0000 :Q

L-13282(TR) 4 G340 125200
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NBAH/M-25 13283
BUSINESS ENVIRONMENT

Time : Three Hours] [Maximum Marks : 70

Note : All questions of Part-A are compulsory. Each question
of Part A carries 3.5 marks each. Attempt four questions
from Part B selecting one question from each Unit.
Each question of Part B carries 14 marks.

IR ‘S’ % Wl wed tfed © 1 oW ‘S @ TEw
T 3.5 i K € | T THE W Uk W T T
ma@wmmlﬂmammw
14 3% &1 © |
Part A (W ‘37
1. Compulsory question (short answer type question)

(@ Define business environment and explain its
significance.

(b) How do digital disruptions impact business
operations ?

(c) What is SWOT analysis ? Give an example.

(d) What are the key objectives of economic planning
in India ?

(9-12/3) L-13283(TR) . : P.T.O.



HEE 9 (Y ST W)

(1) EEias IEERe H 9w Hife R TEe
He i A HifSe |

(9) fefoea oM =IeE™ WeH & SY gwifed
B _ :

(¥) SWOT fovemo 1 ® ? TH S difeg |

(7) WG ¥ o Frdem & W@ Sevg #|m § 2

Part B (W1 ‘&)

Unit I (3513 I)

2. Explain how political and economic factors influence the
growth and expansion of businesses ? ; :
TR i ToRIRR 3R SRR wReE e @ gt ok
faaR #1 39 yafea wW € 2

3. Define micro risk analysis and discuss how businesses

can minimize uncertainties in a volatile environment ?
ge Sifgn favewe 1 oRefie i ok ==t st
for aam sIfer amEry # siffeaael ® $9 ®H =W
Tt € ?
Unit II (318 1II)

4. Describe different types of business environments and
their impact on business sustainability. |
fafi= PR @ SAEEIS SR iR e Rerd W
T T H G BRI |

L-13283(TR) : 2



5. What is political risk in business and how can companies
effectively manage it ? Provide suitable examples.
=g ¥ USHifae Sifaw ® § iR wuftai 58 g
T1 Y hY WEG R Hhdl § ? SUgH SEU UEH
Fif | -

Unit I11 (ZTE TII)

6. Discuss the role of government in economic planning and

its impact on business development.

i e ¥ SR w1 i iR Saud faem W
TS UNE W T9E SN |

7. Evaluate the effect of economic planning on the Indian
business environment. Highlighting its major achievements*

and challenges.

TS HRER JEe W e FEeH % 996 F1 gedis
FIC | ORI Y@ STdteEl SR AR T SR
eifeg |

Unit IV EFE IV)

8. Explain the importance of corporate social responsibility
and how businesses in India disclose their CSR activities.
FUNe W Rl & 7o iR R § e
Il WumIR e w1 g HY FW ¥, T
RS HitSY |

(9-12/4) L-13283(TR) 3 P.T.O.



9. Discuss the key features of the Competition Act and its
significance in maintaining fair business practices in India.
whreaui erfufsem @t yg@ fosivael o 9Ra ® fswe
HEEas gensii i SMI W W sHe W W o=dl
Hifeg 1 ’

4
CJ
>
&
&

o
e
23
o
X
<
X
X
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24701
NASV/M-25
ENGLISH LANGUAGE AND |
COMMUNICATION LEVEL+4
Paper : B23-AECE-411

Time : Three Hours] [Maximum Marks : 35

Note : Attempt five questions in ai. All question carry equal

marks.

1.  Write short answers : »
(a) What is the meaning of the prefix “pre-” in the word

“preview?”
(b) Give the root word of “unhappiness.”

(c) Convert the sentence “He is too tired to work” into

a complex sentence.
(d) What type of sentence is “Where are you going?”
(e) Give one example of a persuasive technique used
in public speaking.
(f) What s one polite Way to start a formal conversation?

| (g) What do we mean by contextual vocabulary?

24701/20950/KD/1071 [P0
£



UNIT-I
Explain the process of word formation in English with

- reference to derivation, compounding, and blending.
- Give suitable examples.

OR
How do Latin and Greek Toots help learners understand
the . meanings - of unfamiliar words? Discuss with
examples.

UNIT-1I
Describe the various types of sentences based on

~ structure (simple, compound, complex) and provide

examples of each.

OR
Discuss the transformation of sentences with focus on
changing affirmative to negative, assertive to interrogative,

and active to passive voice.

UNIT-I1I
Discuss the key elements of an effective public speech.
How do voice modulation, body language, and content
structure influence its success?
OR
Explain the major persuasion techniques used in public
speaking. Illustrate your answer with examples from

famous speeches or real-life situations.

24701/20950/KD/1071 2



UNIT-1V :

8. What is paragraph coherence? Discuss the role of topic
sentences, supporting details, and logical sequencing in
maintaining coherence. :

OR :

9.  Explain how transition words and phrases contribute to
the unity and flow of a paragraph. Provide examples of
-different categories -of transition signals.

~ 24701/20950/KD/1071 3
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NASV/M-25 24705

BUSINESS ETHICS
Paper — B23—-VAC—401

Time : Three Hours] [Maximum Marks : 35

Note : Attempt five questions in all. Part A comprising of four short
answer type questions carrying 1.75 marks each is compulsory.
Part B comprises of eight questions (two questions from
each unit) carrying 7 marks each. Attempt totalfour questions
selecting one question from each unit

T : FA G T FIGY GR-F ¥ T@F 1.75 FF ® IR
Y ST TER F T €, Wt afed € 9m-9 § ene
T (T8F THE § 2 YH) €, TOF W 7 3w # 2
TAF THE ¥ TH-USH U9 994 gU, FA AR Y9 HH
4
PART-A ( HFT-37)
Compulsory Question (tfad . w9)

1.  Write short notes on the following :

(a) Business Ethics. 195
(b) Harassment. 1573
(c) Distributive Justice. 1.75
(d) Ethics in Marketing. 173
24705/6100/KD/1974/Trans. - [RiTH@.
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frafafen w wfve femforef fafea .
(F) EEas

(@) Al

WIREGIUEN P

=) fagom § At

PART-B (T -9)

UNIT-I (3&ht3-1)
2.  What are the factors that affect business ethics? 7

EEtas a1 I9fET F0 96 SRS 82

3.  Explain the types of Ethics. ’ 7

Iwa & YER T =T FHT)

UNIT-II (3h1E-II)
4. What do you mean by ethical leadership? State various factors
that lead to ethical leadership. 7

Hifa deth g @ e wor Sty 27 A g g
Hi Fe@ 3 A fafe= FReEl w1 SeoE ®itu)

5. Describe various ethical dilemmas faced by an organisation. 7

frdt WeT & WA o are fafee Hifa ded gt
1 Ui H

UNIT-III (SehT3-1II)
6. Discuss the role of business ethics in building good society. 7

24705/6100/KD/1974 2



=0 T &% Fmin § syEwf Sfea w0 g 5t
faa=m Hifsm)

7. How does conflict of interest and communication affects

workplace ethics? ' 7

mﬁmﬁ%ﬁmmaﬂzm%@wm
W B2

UNIT-1V (S&E-1IV)

8. State various ethical issues concerning information technology.

7
T Yrifiet @ el fafe= 98 %1 Seere Hifm)
9. Explain the concept and constituents of Gender ethics. 7

e e F1 SrauURon SR ST W ST w1

24705/6100/KD/1974 3
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24762
NASV/M-25

EXPORT PROCEDURES AND DOCUMENTATION
Paper : B23-VOV-232
Time : Three Hours] [Maximum Marks.: 50

Note : Question No. 1 is Compulsory. Attempt one question
from each unit. All the questions are of 10 marks each.
Attempt five questions in all. i

AT : T FEA 1 AEE 81 ToE ST @ Uk U9 T S

1w W 10-10 ¥F B 1 w9 e WA 5

Compulsory Question

(fErE uvT)

1.  Explain the following in brief :

(a) HS Code.

(b) Letter of Credit.

(c) Break bulk shipment.

(d) Export Factoring.

(e) DGFT. (5x2=10)

frefafe =t w9 9 woemsy

(%) HS =S|

(@) TR 3w Hise

() 3% de RaHel

() T et

(¥) DGFT.

24762/1000/KD/1574 ¥ [P.T.O.
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UNIT-I (§&TE-1)
2.  What are the key considerations and initial steps involved
in starting an export business? What challenges might
new exporters face and how can they prepare to overcome

them? (10)
frerfa = TE 9§ 7o fER o T = =
&2 7q Prafaet = fF7 SR &1 9 S TS T
2 ¥R 3 T fued % foag &9 T R g §7

3.  Whatrole do regulatory authorities such as the Directorate
General of Foreign Trade (DGFT), the Reserve Bank of
India (RBI), and various Export Promotion Councils play
in facilitating exports from India? (10)
fader =R A Reer (DGFT), wRd fisd S (RBI)
IR fafe=r frafe dau= oRusl SO Frms wifeo Tra
Y frafa @ gfaures s o w0 i e 22

UNIT-HI (3%T3-10)
4., What are the key international payment methods,
and which offers the greatest strategic advantage to

exporters? (10)
| GO T WA AT FIH FIA 72

5.  What are the main export financing sources in India, and
how do they impact trade competitiveness? (10)

24762/1000/KD/1574 2



9Ra ¥ qem frala famdvor W9 ®=n 2, ok 3 =R
WireadiceRar ® Y yufag F1@ 87

UNIT-III (3ehtE-110)
6. “Clearing house agents play a crucial role in the export
procedure”. Explain in detail. - (10)

fria wfhen | feRraiT B1eW USle Hewaqul g fAe
2" forer ¥ wHEd)

7.  Enumerate the stages in the processing of a purchase
order. (10)

HI AR HT FHEAT T =N S TMOET H

UNIT-1V (S&TE-1V)

8.  What specialized documentary compliances are imposed
by the destination (importing) country in international
trade? : (10)
ST =R o Taed (TR S ae) ¥ g BH ¥
Ry SEEs ST TE S €7

9. What are the principal categories of commercial
documentation mandated in the execution of an export
transaction? (10)

et oA & foaee o aifvicas SwEsisl S THE
Sfort = 22

24762/1000/KD/1574 3
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BBA/M-25
ENTREPRENEURSHIP DEVELOPMENT
Paper : BBA-308
Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is compulsory.

e : FA U WA B IW AW T GEw | At 2

1. Compulsory Question
( rfar ueT)

(2
(b)
(©
(d
(e)

®

Define entrepreneurship.

Discuss the nature of entrepreneurship.

Explain any three scopes of entrepreneurship.
Describe any three traits of successful entrepreneur.
How government is playing an important role in
development of entrepreneurship in India?
Explain any two non-Government agencies contri-
buting in entrepreneurship development.

(%) Safia #1 aitsfim w1

(@) 3gfHar &t ypfa | == Hi

(M) wuf B fEE @ as B SR WY

(%) Fhe ITH % fR=T W AN w1 FU B

(%) 9Ra ¥ Sufar & fowm § WER fFE TR

24507/1750/KD/31 a8k P.T.0.
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(9) Sufha faem o IEE 3 a9 et q I-wen
TSifa @) = wi

What do you mean by entrepreneurship? How it
contributes in economic development.

Tofrar § o9 1 TER 27 97 o fawe ¥ fRw ueR
AT 2

What do you mean by New Venture Development.
Discuss its various Stages.

T STM o ¥ A F= gHTE 82 e fafa= =l =
== A

Explain various agencies for financing the new ventures
in India.

g%a ¥ Y SEdl % femawe & faw fafre wsifeat =t
=

State governments are contributing in the development
of Entrepreneurship. How?

T TEHR S & faem § aEE R @ §) e

How Non-Government agencies are playing an important
role in entrepreneurship growth in India.

IR § SEeier & fae ¥ R-wer) weie f5e 9 R
eyl g fen @ 2

24507/1750/KD/31 9



7. How Entrepreurial growth is the backbone of society
development?

Suefieran e fFe TR o9 & fowe w1 i 82

8. Discuss various entrepreneurial strategies followed by
entrepreneur for business growth.

guE gfg & fau s g7 ot Wi S faft=
IR WHIGE R F= ]

24507/1750/KD/31 3
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24508
BBA/M-25
BUSINESS LAWS-II
Paper : BBA-309
Time : Three Hours] [Maximum Marks : 80

Note : Attempt five questions including Question No. 1 which is
compulsory. All questions carry equal marks.

e : o uw T ® W AT sefE uw gen 1 stEs
g1 weft we & o wuE g

Compulsory Question
(rfemd we )
1.  Write short answer :

(a) Explain Companies Limited by guarantee.
(b) Statement in lieu of Prospectus.
(c) Distinguish between a shareholder and a member.
(d) Qualifications of a Director of a company.
(e) Concept of fixed and floating charge.
(f) Extra ordinary general meeting.

Hiaa W fafex

(%) TR g difaa wEE St e S
(@) WfeRTT B w5 1 freon| |
() T T i Th T5= & o= 95|

24508/1750/KD/14 86 [P.T.0.
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(=) fadt ot & ey = dSrgad)
(F) feer qon Sifeer YuR =T «wom|
(=) STHYRT o9 9|

Distinguish between a private and a public company.
Explain the exemptions and privileges of a private
companies.

e Foft 3t wh s we @ " o TR Sifs)
st el 1 g2 oIk faewieil & o & ward)

Who is a company promoter? Discuss his legal position,
liabilities and remuneration.

FE F TR B 32 SEE S Rl IRl @ik
RS I @ B

Define Memorandum of Association and Articles of
Association. Explain her significance and context contents
of Memorandum of Association.

g deifem qen Sfafiedl i Ry wifsw g
Haem & T 9 faug-amel i ot sqEn

Define a Director. Explain the legal position of directors
of a company. Also discuss the ways of appointment of
directors of a company.

T Ty @ aftafye s e sl = Feuel =t
HI feofq & sR ¥ =ren St st & fdeet
frfr # Tl W o ==t i

24508/1750/KD/14 2



6. Discuss the provisions of Company Law with regards to
holding of Annual general meeting.

Aieh W A FIA & AUHR & TIH A HHA B 5
e & faae st

7.  Explain the borrowing powers of a company? When
can a company lawfully borrow money? What are the
restrictions in borrowing powers of a company.

TF FEA B WU ON B AUGR F e wiu T
FHEH AUTF ®Y Q@ F9 B o THd 22 FEA TR WO
o B AfER W F qfaEy 22

8.  What is meant by winding up of a company. Discuss the
different methods of winding up of a company.

FEA ® TG 1 = e 82 HEA B THOE @ At
TP ! S HifeT|

24508/1750/KD/14 3
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BBA/M-25 24509

LOGISTIC MANAGEMENT
Paper-BBA-310

Time : Three Hours] [Maximum Marks : 80

Note : There will be eight questions in all. Attempt five questions
including the Question No. 1 which is compulsory. Question
No. 1 will comprise of six short answer questions. All questions
shall carry equal marks.

AT : FA M WA & YW G 1 W afEd }, W@y g
Ui 999 HINT YR W 1 H 6 oY S YRR H U
e &1 weft wed % ofw T R

Compulsory Question
(FrarEd uv)
1.  Short Answer Type :
(a) Define logistics and its significance.
(b) What is the total cost approach in logistics?

. (c) Differentiate logistics, supply chain, and distribution
networks.

(d) How does warehouse automation improve efﬁcieﬁcy?
(e) Explain the impact of order processing on supply chains.
(f) What is the role of AI and blockchain in logistics?

24509/1700/KD/140/Trans. RORO.
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Y ST THR :

(@) ¥ SR e wew i qRfi| @i

@ & 9 § Fo @@ ghewor w=@ 82

M =, YR JEen iR fawme ead W Hw W

(¥) ATERY EEIE & H PN GUR T 22

(F) oMY NEenel W e WEET & q9E & e
il

@ &= @ A Al R <tw=m = T gt @2

2. Explain the key functions of logistics, including transportation,
warehousing, order processing, and inventory management. How
do these functions work together to improve efficiency and
reduce costs?

Tfere, Heru, et SRfhT &It 3= yeye wita wifiiess
% YHE Sl B e Hie 3 s qwa ¥ guR SR
mﬁmw%fm@—m%ﬁmmé‘?

3. Discuss the system approach to logistics. How do logistics
components interact to create an efficient supply chain? How
does this approach help manage risks in global trade?

wifaies & fau & yomeht gfesor &t fad=m i)
T FI@ YR o TN B o AT =E 9
wEeR i w@ §

24509/1700/KD/140 2



4.  Evaluate the role of customer service in logistics. What strategies,
such as fast order fulfillment, tracking, and returns management,
can businesses use to improve customer satisfaction?

AR o Tew Yo Hi ST AT qodi SISl TMeH
Hafe ¥ guR & o sreee e il SR fE st @
a@t@m,éﬁnaﬂtﬁﬁﬁ‘mmmmm%‘?

5.  Discuss the components of inventory cost, including holding,
ordering, and shortage costs. Explain cost control methods like
JIT, EOQ, and inventory optimization.
A W B wew fem wfee, e ok w9 e
wife ¥, # fd= SIS JIT, EOQ iR 3= STqdem
It o freisor fafiel @ smem W

6. Compare transportation networks such as road, rail, air, and
water. Discuss their advantages and disadvantages in terms of
cost, speed, and suitability for goods.

wew, o, 9 R w@ S "REed easd @i ga W
i & foau o, T ol s % wed # ST @
sk wifEl =t fEEm S

7. Explain the importance of sustainable packaging in logistics.
Discuss eco-friendly materials, cost implications, and how
businesses balance sustainability with affordability?

difsfes ¥ Tad YRR % TEE $ SR HiN
HieRe STHed 9, @rw g qen w=EeER e
THR TWEed ® WY ferw w dgfrd e €2 faeem

it

24509/1700/KD/140 3 [P.T.O.



8. How do businesses use logistics performance metrics like delivery
time, order accuracy, inventory turnover, and transport costs to
improve efficiency? Provide examples.

=EAE Al W gUR & oy fame wmw, et v,
TR el oI TRee v S wfies wevi At
HT TR FY HW T2 IO WEH FHC

24509/1700/KD/140 .4
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BBA/M-25 24510

PRINCIPLES OF INSURANCE
Paper-BBA-311

Time : Three Hours] [Maximum Marks : 80

Note : There are eight questions in all. Attempt five questions
including Question No. 1, which is compulsory. Question No.
1 consists of six short-answer questions. All questions shall

carry equal marks.
e : T e W T W E. 1 = offerd ® % oy g i
T HINT T H, 1 H 6 WY SO TER S WA B
gt U R FHA R
1. Compulsory Question
(IIFET v
Explain briefly :

(2)
(b)
(©)
(d)
(©

®

Concept of insurance.

What is the principle of indemnity in insurance?
Differentiate between life and general insurance.

What are the primary functions of IRDAI?

List any two important documents required in a general
insurance contract.

Functions of individual insurance agent.

Y9 ¥ e i

(F) HH HI STIHROMI

(@ < H afgi # fasia = 22
24510/1750/KD/285/Trans. [PREER
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@ Staw ok wEr s o# dfE Sw e S

() IRDAI® Wiafie i == 22

(®) T W STEY W ooendsd Rl @t "eequ
TEEST H G SR '

(¥) AT ST TS ® FE

Explain in brief the nature and classification of insurance. .

i % Wl iR wfiE @ wEY ¥ sren wif

Discuss the principles of insurance in detail. Illustrate each
principle with an appropriate example.

i & fagial =) fTwR 9 fagem i @ fagia S
T SUYH S0 & WY T FHifSQ)

What is life insurance? Describe the key features of life
insurance plans offered by any one public and private companies
in India.

em @ w1 22 9ra § frdt uw wEete ok feh
FE R U H T A e S ASed w1
foRwaret &1 U IS

What are the different types of general insurance? Compare a
general insurance product offered by anyone public and private
sector companies in India.

g o & = weR @ €7 9Ra ¥ R e
gt ek it @ @t SRl gu I Ry e e
T SH SR S ger Hi

24510/1750/KD/285 2



6. Explain the IRDA Act, 1999. Explain its key guidelines for life
insurance.

IRDA-3fufTam, 1999 &1 =re Hifsy| Siteq i & foe
T TIE fRentERy ® e St

7.  Discuss the eligibility, functions, code of conduct and remunera-
tion of corporate agents.

FHORS TS HT o], wE, TER i ok wistas w5
fae= wifsmy

8.  Alady has taken a car insurance policy. Her car is damaged in
"a flood. Explain the claim process.

T dfee ¥ FR W et ©f f1 W® ¥ s ¥R
A 8 T R <™ # RS # sre s

24510/1750/KD/285 3
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BBA/M-25 24511

INTRODUCTION TO FINANCIAL SERVICES
Paper — BBA-312

Time : Three Hours] [Maximum Marks : 80

Note : There are eight questions in all. Attempt five questions including
Question No. 1, which is compulsory. Question No. 1 consists
of six short answer questions. All questions shall carry equal
marks.

A WA W H P S YE Bl WH G 1 S ofEd R, ®
T FE Urer YT HINC 99T E, 1 A B AqY SWE WA
T weh g & ofF e §

Compulsory Question (aﬁaﬁ W9)
1.  Explain briefly :
~ (a) Importance of financial services.
(b) Functions of merchant banking.
(¢) Book building vs. reverse book building.
(d) Role of SEBI in regulating financial services.
(e) Advantages of mutual funds.
(f) Credit rating process.
Y9 § e ST
(@) foxiia gamet &1 J5@|
(@) "He dfRT & S

24511/1750/KD/434/Trans. uys [P.T.O.
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(M gwe i awm e g fai

(= focia Ganel =t fafrafm w@ § O =t gfie
(F) I FS ® ERER

(@ wiee W wiwm

Discuss the functions and activities of merchant bankers. Explain
the process of issue management.

e o0 B A ok TRfahE W e R T
T AR e Rk

Explain the meaning and types of financial services. How do
financial services contribute to the development of the economic
environment?

e Ganell & ot ok yERl W1 e wifNw fawiE
Jard o anarae B faw ¥ fRe yeR dveE @ 82

Define leasing and hire purchase. Highlight their features and
differences.

fs ik it wa = aftfe Sifm st et
i o ® v =@

Define factoring. How does factoring work? How do these
services help in trade financing?

ﬁﬁzﬁnﬁqﬁmﬁaaﬁﬁmlm%ﬁww%ﬁ
Fard =R frdiar § FY wag et €7

24511/1750/KD/434 2



6.

Explain the structure of mutual funds in India. Discuss various

types of mutual funds offered to investors.

TRA H IS HE HY G I A Hifwq) frererni
H TR FAC TH T AT TER B =g wEl Hi

faa=m =ifsw)

Write notes on the following :

 (a) Exchange Traded Funds (ETFs).

(b) Credit Cards and Consumer Finance.
Frefafen w® feoft fafew .

(F) RS a:%@ %€ (ETFs).

@) wfez w1 IR sy fom

Explain the roles of :

(a) Bankers to an issue.
(b) Debenture trustees.
(c) Portfolio managers.
(d) Stock brokers.

frefafaa =1 i # =En IR
@) faeht g = d

@) fed=R =

@M IEEIfEE Yee

(N e
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