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NGSE/D-24 3436

ENVIRONMENTAL STUDIES
Paper — B23—-VAC-201

Time : Three Hours] : [Maximum Marks : 35

Note : Attempt five questions in all, selecting one question from
each unit. Question No. 1 is compulsory. All questions carry
equal marks.

e : TOF THE ¥ Th W T EC Fo UiE W9 FIRAC
TR E 1 Afed 1 w9 weE @ wE e o #

Compulsory Question
(3fEmd v
1.  Write brief notes on the following :
(é) Biological invasions.
(b) Cyclones.
(¢) Ozone hole.
(d) Noise pollution.
(e) Forest ecosystem.
frfafen « Sy feooft fafe -
() S STeHm|
(@) el
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UNIT-I (3&T3-1)
2. Define ecosystem. Discuss the structure and function of an
ecosystem.

aiRferfet @ =1 TRafE w TRiefE o = 9o
Ik =@ = fEem B

3. Explain the following :

(a) Importance of environmental studies for sustainable
development.

(b) Energy flow in an ecosystem.

frerferfe =t =T R -

(%) ¥aa fawm & faq wieviE Term &1 A8l
(@) wfiferfrst @ & S vamel

UNIT-II (STE-10)
4.  Write short notes on the following :
(a) Soil erosion and its impacts.

(b) Renewable energy resources.
freferfen = dfw feorh fafen -
(%) T AEA AR THE Y9E|
(@) TEHE el GErEF|
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5. Explain the following :
(a) Importance of forest resources.
(b) Threats to biodiversity.
frafafes =t =ren wifg .
(F) 99 WO H HEE|
@) S fafyem & fag @@
UNIT-III (SehiE-I10)
6. Discuss the following :
(a) Acid rain formation and impacts.
(b). Objectives of Environmental laws.
Frfafea =t fo@=m wifvg
(F) oTelg =wt w1 fmior ik g
@) e fad & ste
7. What is solid waste? Discuss practices of Solid Waste
Management in detail.
39 ST 1 B2 AW TURTR YA & wlwhl H R
¥ fag= st
UNIT-IV (SHE-1V)
8. Discuss the contribution of Indian culture and religions to
environmental conservation.
e Wew & fau awde @i ok uet & dhem
w1 o= HifsT
3436/24100/KD/1416 3 [P.T.O.



9. Discuss the following :
(a) Earthquake as a disaster.

(b) Impact of environment on human population growth.
frefafen +t fae=m T .

() SR % €9 § THU|

(@) WE SIS i T TEERe H I9E|
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3438
NGSE/D-24
ENGLISH
[English Language and Communication Skills (Level-1)]
Paper : B23-AEC-111

Time : Three Hours] [Maximum Marks : 35

Note : Attempt all questions selecting one question from each
unit. Question 1 is compulsory.

Compulsory Question
1. Answer the following in about 30 words each :
(a) Define communication and its basic elements.

(b) What is the key difference between verbal and non-
verbal communication?

(c) Explain the importance of formal introductions in
workplace communication.

(d) What are the common barriers to effective listening?
(e) Define active listening and its significance.

(f) What is note-taking and why is it important?

(g) Define conjunction. (1x7=T7)

3438/32,800/KD/1422 [P.T.O.
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8.

UNIT-1

Elaborate on the different theories of communication with
suitable examples.

OR

Explain the various types of non-verbal communication
and their importance in effective communication.  (7)

UNIT-1I

Discuss the essential elements of workplace commu-
nication with examples.

OR
How does interpersonal communication affect workplace
relationships? Explain with examples. (7
UNIT-III

What are the different types of listening skills? Explain
their significance in communication.

OR
Explain various barriers to effective listening and suggest
ways to overcome them. : @)
UNIT-1V

Explain in detail nouns and their types.

3438/32,800/KD/1422 2



OR

9. Fill in each blank with the appropriate part of speech
indicated in brackets. Attempt any seven :

(@) The__ catsleeps on the windowsill. (adjective)
(b) She___ walks to school every morning. (adverb)
(¢c) The children played with their ___ in the park.
(noun)

(d friend helped me with the homework.
(pronoun)

() The tired dog  under the tree. (verb)
() Wemet __ the coffee shop. (preposition)
(g) The sun shines  today. (adverb)
(h) The _ music helped me relax.  (adjective)
(i) The children __ in the playground. (verb)
(J) My sister reads _____ (adverb)
(k) The __ caught many fish today. (noun)
(l) He spoke _ during the meeting. (adverb)
(M

3438/32,800/KD/1422 3



Roll No. .

..................... Total Pages : 2

3442
NGSE/D-24
COMPUTER SCIENCE

- (Office and Spreadsheet Tools Learning)

Paper : B23-SEC-101

Time : Three Hours] [Maximum Marks : 35

Note : Attempt five questions in all, selecting at least one
question from each unit. Question No. 1 is compulsory.
All questions carry equal marks.

 TEEE

(b)
©

(d)
(e)
®
(8)

Compulsory Question
What is the purpose of the taskbar in an operating
system?
Give one example of a popular operating system.
What is the function of the "add/remove software"
feature in the control panel?
What is meant by hyperlink in MS-Word?
What is meant by sorting data?
Define a slide transition.
What is the primary use of MS-PowerPoint?
: (1x7=T7)
UNIT-I

2. Explain the role of icons, taskbar, and desktop in
enhancing user experience in an operating system. (7)

3. Explain the types of operating systems with examples.

()

3442/23300/KD/1423 [P.T.O.
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UNIT-II

What are macros in word processing? Describe their role
in automating repetitive tasks and provide examples of
their application. @)

Describe the role of headers and footers in word processing.
Provide examples of how they can be customized for
different types of documents. 7)

UNIT-III

What are the key elements of an electronic spreadsheet?
Discuss their roles in spreadsheet functionality. (7

How can you adjust cell height and width in a spreadsheet?
Why is this feature important for data presentation? (7)-

UNIT-1V

‘Describe the process of creating and enhancing a
presentation. Highlight key tools used for formatting and
design of PPT. (7N

Explain how you can incorporate multimedia elements
like audio and video into a presentation to enhance its
appeal? @)

3442/23300/KD/1423 . p:
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NBAH/D-24 13130
FINANCIAL ACCOUNTING
B23-BBA-101
Time : Three Hours] | - [Maximum Marks : 70

Note : Attempt Five questions in all. Section A comprising of
four short answer tYpe questions carrying 3.5 marks
each, is compulsory. Section B is comprising of eight
questions (two questions from each Unit) carryihg
14 marks each and attempt four questions selecting
one question from each Unit.

FA U T % IW AT | wve ‘e’ § 9R oy
ST 9w €, 8 @ vew 3.5 o w1 8, S e
P iwe e e T R (R R ¥ S T
5 ¥ TO® 14 F H R qU TAH THE 9 T
T & T FW TY, IR YA & IW AT |

Section A (@US ‘A7’)
1. - Explain briefly the folldwing 2 3.5%x4=14
(a) Objectives of accounting

(b) Cash book
(3-23/13)L-13130(TR) ' % :  PTO.



(c) Different types of errors in preparation of trial
balance

(d) Features of Maﬁufactufing Account.
Fretferfan &1 @a 4 T

() TR & I

() Uhs

(@) T F wEE ¥ b wwR @ gret
(%) fafmior ad =+t faeoad |

; Section B (@Us ‘')

Unit I (3T 1)

2. Explain the necessity of accounting in a business

organization. How accounting information is used. by

investors and lenders ? . - , 14

TRt SEdas WS H T@ihd @i dﬂqwch&l Hi AT
i | FevE SR SUTEm g G S
Sgn %Y fwmar S ® 2

3. ~ Explain the following : : . 2x7=14
(a) Accounting concepts

(b) Accounting conventions.

L-13130(TR) )



frefafa %1 = #IT :
(31) TR SEEROMY

(9) <@iswT qRuEl |

' Unit IT 3T 1)

4. Explain the fundamental pri{‘lciples of the double-entry
system ip accouﬁting. How does the double-entry syétem
ensure the accounting equation remains in balance ? 14
@R § el yiafe gomelt & gogd fHsid s e
FfTL | e wEfe goreh 9 gfafEd S g
Shai T Yo § W@ 2

S .Enter the following transactions in the.proper subsidiary

books and post them to ledger accounts. 14

Jan. 1 : Purchased goods worth Rs. 6.000 from M/s
Akshay Kumar & Sons.

Jan. 5 : Sold goods to M/s Vinay Kumar Rs. 2,000.

Jan. 7 : Purchased goods from : /s Vinod Bros.
Rs. 4,000 at 5% TD.

Jan. 9 : Sold goodé to Pravin Kumar on cash Rs. 500.

Jan. 12 : Bought goods from Jayant Kumar Rs. 3,500 at
10% TD.

(3-23/14L-13130(TR) s53 | P.T.O.



Jan. 17 : Supplied goods to M/s Rajnikant Rs. 2,500 at
5% D

Jan. 20 : Sold furniture to M/s Narendra Kumar worth
Ry &l:200% 2

Jan. 22 : Returned goods to M/s Vinod Bros. Rs. 500
gross. »

Jan. 25 : M/s Vinay Kumar returned goods worth
Rs. 500.

Jan. 27 : Sent debit note to M/s. Akshay Kumar for
Rs. 200.

: Jah. 30 : Sqld goods to Nafendra Kumar worth Rs. 9,000 v
l ~ and received half amount on the spot.

freferfian -39 %1 St wem® w6 § o W ok

3% T W § e i |

2023 ‘

| e HEd awmagqﬂqgw@ 6,000 ¥

T
5 SEed ﬁﬂﬁﬁww;ﬁz,ooommww|
7 Sl ;R R weE @ sy AR wE (AE)
T 4,000 T FH G G |
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O S : WA HAR W 500 TIH AHS H A w= |

12 a8 : @0 FEAR F 10% AWRS e (A=) W
3,500 ¥ kT HIA TR |

17 Sl : A T B 5% e g2 (AE) W
2,500 ¥ w1 U@ f& o

20 SFEd : Y WS AR B 1,200 T FH HAIHR
Eil

2 e R R @ 500 T A ce |

'25maﬂ:ﬁaﬁﬁqaw9fsoowﬂmwﬁm|

27 SR ;T sE HER W 200 T w1 2w e
el

30 SFEd : WK AR I 9,000 T K WA S IR
A W € et Ay T |

Unit [II (=13 111)

6. Define the term "Trial Balance’. Explain the objectives

and methods of preparing a trial balance. 14

‘U’ % i IR RIS | T TR 1 B e
SR TS FEY | ‘ ‘
(3-23/15L-13130(TR) . 5 ' P.T.O.



7. Mr. Q maintains two accounts known as account No.1

and account No. 2 in Bank of Maharashtra. On 31st

December, 2021, the overdraft as per pass book for account

No. 1 is Rs. 86,552. But the o{/erdraft as per cash book

is not the same, and on comparing the pass book and the

cashb book, he ﬁnds the following : 14

(1)

(ii)

(iii)

(iv)

Out of the total cheques of Rs. 7,400 deposited on
27th Dec‘embc?r, 2021, one cheque .amounting to

Rs. 2,650 was collected on 4th January, 2022.

Out of the total cheques of Rs. 12,560 issued on
22nd December, 2021, two cheques of Rs. 1,500

each were not: presented until 31st December, 2021.

A cheque amounting to Rs. 2,260 was sent to the
supplier, through post on 29th Deeember, 2021 and
it is expected to reach him only after 3rd January,

2022.

Bank charges amounting to- Rs. 63 and _ihterest

charges amounting to Rs. 262 have not yet been

sl f e

L-13130(TR) SR TG



(v) Mr. Q has deposited a cheque in his account No. 2,
for Rs. 1,000 on 2nd December, 2021 was wrongly

credited to account No. I by the bank.

(vi) A cheque deposited on 15th December, 2021 for
Rs. 500 was returned dishonoured by bankers on

2nd January, 2022.

(vii) A cheque of Rs. 200 issued for account No.1 by
mistake was recorded in bank column of the cash -
book for account No. 2 and this cheque was

presented for payment on 4th January, 2022

From the above particulars, prepare a bank reconciliation
statement to find out the Bank Overdraft as per cash
book.

%Q%W%mmﬁmm 1 ¥R @
TeAM 2 & W ¥ @W B 31 fRER, 2021 H @
mlﬁmmﬁwﬁwaﬁa@wsmszw
21 AT FW 9F B STIER SoRgw §HE T € R
R e e e e O 1 s
fierar @

(3-23/16)L-13130(TR) Te it P.T.O.



() 27 fEE, 2021 W T B T w@ 7400 TR
a%ﬁa?ﬁ@,zﬁsomﬁﬁtﬁmww
4 S, 2022 K THA FRA T el | V

»(ii)r-zz feda, 2oziaﬁm%aﬁ@12,séom
% 9% 4 9, F&S 1,500 T & A uH 31
e, 201 T TR W B W o8

(i Al 1 29 fREaR, 2021 F TH B mWEwW
W 2260 TR W UM H IF qew TN oen v
I% 3 WEEd, 2022 & 9% F IGH W TEEA
oF ST

(v) 6 ¥ T R W ¥E yeE ok 26 T oA
v&rm@m%mgmﬁﬁw@aﬁﬁm-wn

(V) %ﬁQﬁzﬁaﬁt,zbzlm‘rmmmz
ﬁ'l',ooomm%mmmm%#
Tt W @ ged 1 # W o femoem o

i) 15 feE, 2021 ® WH fEE TN 500 ¥ A
_amzmaﬂ,z_ozzaﬁéﬁ,mmmaﬂ,

|2 = e G = 1 e 1 B

L-13130(TR) 8



(viiy @ Wen | ® fau S fEa w200 T
I T W oW gen 2 @ fAw aw 9w @
dF wiem W TS B WA e, R ATE W& 4
A, 2022 I YW % fow weE fREr w0
a ' ‘ |

STgE faawoi 9, g 981 & HUR 9% AR W

FH & U SF TR R AR i |

Unit IV (313 1V)
The foilowing are the ledger balances extracted from the
books of WEIFA. ' , 14
Rs. Rs.

WEIFA capita]‘ 50,000 Sales .3,01,000
Bank overdraft 8,400 Return inwards 5,000
Furniture 5,200 Discount (Cr.) - 800
Business premises 40,000 Taxes and insurance 4,000
Creditors 26,600 General expenses 8,000
Opening stock 44,000 Salaries ‘ 18,000
Debtors 36,000 Commission allowéd 4,400
Rent from tenants - 2,600 Carriage on purchases 3,600
Purchase 2,20,000 Provision for doubtful debts 1,000
| Bad debts written off 1,600

(3-23/17)L-13130(TR) 9 P.T.O.



Adjustments :

(@)

() .

(c)

(d)

Stock on hand on 31-12-23 was estimated at

Rs. 40,120.

Write-off depreciation on business premises Rs. 600
and furniture Rs. 520.

Make a provision of 5% on debtors Rs. for bad and-

doubtful debts.

Allow interest on Capital at 5% and carry forward

Rs. 1,400 for unexpired insurance.

* Prepare Final Accounts for the year ended 31-12-23.
frafafed WEIFA &1 T @ e T @ 98l 2w

g
% : %
WEIFA TSt 50,000 fersht g o8 3,01,000
I sERETR 8,400 3TEH A - 5,000
Liniiced 5200 e (Wfe2) 800
I YRR 40,000 T AT A : 4,000
[SREE : 26,600 THF ' 8,000
TR Wi 44,000 I " 18,000
T 36,000 T FHHTHE 4,400
TR § feuEn 2,000 3 T WIS 3,600
Ep 220,000 EfETH RN & faC wEEE 1,000
Tad =N H T WM

¥ ST T 1,600

L-13130(TR). : 10



AN : 5 : :

(1) 31-12-23 & =19 § Wik F1 FIAT 40,120 ¥
o | '

() mﬁ%ﬂﬁmmwéoomamwﬁmv
W™ 520 TOH dL @ H Sl |

(H)WWS%EBTWHHW @gﬁamaﬁw
=i & fag |

(3) Tt W 5% B R Y A L den reAafed i
% fu 1400 ¥ oW W WW 1

31—12—233ﬁmaﬁa%ﬁfrqafﬁn@ﬁémaﬂﬁrm

9. Explain the fundamental differences in the preparation of
balance sheets for profit and non-profit organizations.
How does the objective of each type of organization

impact their financial reporting ? 14
1T qe - TS ® Y qeH-T R HwE o
{awmﬁﬁmaﬂmnmm%waﬂ
Sy ST o fEifEn ® hQ wfed w € ?

(3-23/18)L-13130(TR) 1 e o)
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NBAH/D-24 13131
PRINCIPLES OF MANAGEMENT
"~ B23-BBA-102

Time : Three Hours] [Maximum Marks : 70

Note : All questions of Part A are compulsory. Each question

of Part A carries 3.5 marks each. Attempt four questions
from Part B selecting one question from each Unit.
Each question of Part B carriers 14 marks.
e @ el W et ¥ owm e W T
T 3.5 m.w%qu@mwééwmw
EC 9 ‘9’ ¥ AR U % SW RN | 9 ‘g
THE W 14 IF W T |

Part A ( ®IT 37)

Compulsery Question ( 31T Wwyw)
1. (a) Nature of Management
Y i Yld
(b) Centralization Vs. Decentralization
HAHW] TAH TG ST

(7-24/1) L-13131 (TR) ‘ P.T.O.



(c) Explain the Human relation approach to management
uﬁm%fmmﬁaﬁﬁfa@m‘mﬁm@maﬁfm
(d) Relationship between planning and control. '

friem ol frgaor & o dEy |
PartB_(ﬂT?‘T'él)

Unit1(3&E I)

2. Discuss the various classical approaches to development
management thought. Distinguish between management
approach of Taylor and Fayol.

o weied foer ® fafas wrelm giesl w =
FRTT | For @it v B v ghenw @ i s
Eai

3. What do you understand by decision-making ? Explain
the nature and process of decision-making.
fofy o ¥ og W wEEW € 2 Tiola o w1 wef SR
s STEn R | :

Unit II (g8 II)

4. What do you mean by organization ? What are the main
difficulties in smooth relationship between line and staff

officials in an enterprise ? How can these be removed ?

L-13131 (TR) 3



e ¥ g S § 2 fedl sEm # wmEa ek
wr SfEtE 9 gae d6y ¥ qe sfeTsal @
T2 3R &  feaw w1 wwa

5. Distinguish clearly between delegation of authority and
decentralization of authoriiy. Why is delegation considered
a key to sound organization ? |
afyr G R afER % ke % 9" T w5
¥ iR FIfT | AR WO W8T B WSEd 9 H @i
HSlt F HED S e 2

Unit IH (313 101 )

6. Describe the nature of staffing function of management.
What are the elements of this function ? How are the
staffing requirement of an enterprises determined ?
TEE & WIGT $RME &I YHa & guF Hifee | 39
FRA ® e = 2 el sem W wifEn eravm
%9 Fuifa =1 s @ 2

7. Define direction and give its element. What are the

principles which help in achieving efficient direction ?
e =t wfafiw Fife R O o9 WY | 9w
fagia € <t wve o wa @ § 798 w@ ¥ ?

(7-241) L-13131 (TR) 3 P.T.O.



Unit IV (3&E 1IV)

8. 'Explain the various modern channels of communication
which are widely accepted by the modern-day
knowledgeable workers. Discuss their pros. and cons. and
conciitioné under which they are suitable. : :

TEr & R onyfe Sel € emem st R
YT THT & WFHR SRl g s €I H EER
e s €1 5T vw R faw ol 3 oRfekel e
ed 4 IS9P §, W =G S |

9. DiscussAthe various traditional and modern techniqﬁes of
effective control system. .
worelt Ferefsror yomeRt Y fafir= oiaRe SR enyfr aeefel
w ==t Ff |

L-13131 (TR) 4 3,500
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NBAH/D-24 13132
BUSINESS ORGANISATION
B23-BBA-103 -

Time : Three Hours] [Maximum Marks : 70

Note : The question paper has two Sections. Section A
comprises of four short answer types questions and all
are compulsory. Section B contain eight questions (two
questions from each Unit). Attempt four more
questions, selecting one question from each Unit. All
questions carry equal marks.
yH-13 H & @ue ¥ | wve ‘e’ W WR 9y Sudd
e € R wft aifaed € 1 w9 A e W

F (T T Y I) | TS TR W TH W
W W B T, W UR N T @ I ST
gft gl % ol @A ¥ |
Section A
gug ‘o’
1. Explain briefly the following : 4x3.5=14
(a) Partner by estoppel

(b) One person company

(5-25/5) 1-13132(TR) P.1.0.



(c) Transnational corporations

(d) Special Economic Zone.
frafafen = 989 5 w@m -

(31) TR W WRRR

(q) TH AR FAE i

(|) wgudE

(3) fouim onfdie &5 |
Section B
gvs ‘a’

Unit I G518 1)

2. Why is partnership considered by some to be a relatively
unpopular form of business ownership ? Explain the merits
and limitations of partnership. 14
WERM ) HD A GEE i B STeEd SR
®Y b WG T 2 UREN % O ok ded saRy |

3. What do you understand by a sole proprietorship firm ?

Explain its merits and limitations. : 14
T @i aell w9 o9 F9 GEe © 7311@?1‘11
3R dierd waR |

Unit II (3T 1I)

4. Examine the factors that drive multinational companies to
expand their operations globally. How do these factors

impact the strategic decisions made by MNCs ? 14

L-13132(TR) 2



I T 1 THY0 HIST S qguEry s s Ao
W R/ A9 qiEer # fFwr w0 @ fag 3 @ €
I FHRE TEUET w7 fow R wrtfos oty w6
Y g w@ © ?

5. Define corporate governance and outline its significance
in modern business. How does effective corporate
governance contribute to organizational success ? 14
HARe TEA @ uReifiE wifee ok enyfe sgeaE |
D TE H (@ifhd ®IT | YRl SlARE  Emed

. WS e W HY AW @ § 2

Unit ITI 315 1)

6. Discuss the characteristics, merits and limitations of co-
operative form of organisaﬁon. Also describe briefly
different types of co-operative societies. 14
e % Wehl! ®9 @ fagiwared, qon el dimell w

== FIRT | gewr wfhfiEl % fafee werl @ st e
H ol wifSe |

7. Identify and analyse the major economic challenges that
Indian businesses have encountered in the new millennium.
How have these challenges shaped the business landscape
in India ? 14
T e ¥ s wEer @ R o aet wiE
il el ) weEE Wi IR SR ferverar It |
W O Y R W oaawfye WREv @l $¥ SER
feam @ 2

(5-25/6) 1-13132(TR) 3 P.T.0.



Unit IV &2 1V)

8. Examine the influence of technological trends on the
decisions made by entrepreneurs when setting up a new
enterprise. How can entrepreneurs align their ventures
with emerging technologies to gain a competitive edge ?

14
T 3T T ) wHg SahEl gN fau W ol
et TEl B U9 w1 Gheer iy | SeE it
w5 Tfae R @ fou sw deififedl & Wy e
T ) HU WifEd W OuUHd § 2
9. Explore the challenges and opportunities associated with
funding options for new enterprises. How do entrepreneurs
decide between different sources of funding and what
role does financial planning play in the early stages of a
venture ? 14
e @ fog o el @ W@ wfE ol
SR H vl Hifwg | e o @ faftes el
a9 B9 frofg oF € R sem & yEend ol ¥ e
i &t w qfeer Bt ® 2

L-13132(TR) 4 3,600
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' NBAH/D-24 13133
BUSINESS MATHEMATICS-I
B23-BBA-104

Time : Three Hours] o [Maximum Marks : 35

Note : Attempt Five questions in all, selecting one question from
each Unit of Part B. Q. No. 1 (Part A) is compulsory. All
questions cal;ry equal marks. ' : »
T ‘9 H TEE THE Y UH T I €U, | ura

T % S R | T gem 1 (W ) stfe
g 1 oht gl & ofw wEH T '

Part A ( 9T 37)
Compulsory Question ( 31F&aTd w97 )

1. (@ IfA={4,8, 12, 16}, write the set builder form.
afs A= (4,8, 12, 16} B, @ wg==a fmio w9
fafay | |

(®) If.A= {2 4,6 8 and B = {6, 8, 10, 12}, find
AU B and A N B. il

(2413 L-13133 (TR) : P.T.0.



af A= (2.4.6, 8 3R B=(68 10,12} & @
AUB 3 AN B @ &ivT &

(c) Détermine whether the x = — 1 is the root of x% +
6x+5—00rn0t j e
ﬁfﬂ‘fﬁﬂ HIT T x2+6x+5=0 I TLF{ o= le@
O T

(d) Indicate which number is larger (1.1)10000 or 1000.
TR R FAE g =E § (1.1)1000 =1 1000 |

(e) Check whether the function 3x* — 5x2 + 6 is even

or odd function.

H?aaﬁﬁqﬁsm3x4—5x2+6m%mﬁdnl

v

() Constrhqt a 2 x 2 matrix if a; =i+j.

wﬁagﬁiJrj%,aszz g ey |

FEA G d B e hen find BV
= = -
(g) I 3 _g , an 7 8 then find A %

=3 e
-qﬁ;A=L _8] aﬂ:BfL 8] 2, @ A+B @
Hifee |

L-13133 (TR) 2



Part B( 91T &)

Unit I (318 1)

2. (a) There are 210 members in a club, 100 of them
drinks tea and 65 drinks tea but not coffee. Find :
(i) How maﬁy drinks coffee ?
(i) How many drinks coffee but not tea ?
@Wﬁz‘low%,wﬁéloomﬁ%%'
R 65 =@ U ¥ AT ww A& W ¥ oWw
T ;o . S
() Fred @m ww W o
) T 2 e 7 e s 1 - MO 3 e

(b) If A and B are two sets, then prove that (A U B)’

=Al B¢ :
iz A 3R B % ug==a ¥, @ fag #:fe fv (A
O B)e=iAl T B

3. (a IfA= {{1}, 1, a, {a, b}}, then find the all subsets
of A.
Ak A={{1},1,a, {a, b}} T, T A & Tf STEg=T
T HIAY | '

(7-24/4) 1-13133 (TR) ; 3 o : P.T.O.
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()

. (@

'_(b)

(@

IE7Al - (2l 6 1) Bl 0. 3. 155,06, 7
= {2, 6, 7, 10}, then find A'U B N C) =
(AUB) N (A U Q).

?IﬁA—{246810}B—{1234567}

C=1{2,6,7,10} B 1 AU BN C)= (AuB)m

(AU C) F[ HINT | -

Unit IT (318 I1)

Solve - the quadratic ~ equation

X x+1 34 :
—t—=—,x#0, x# -1,

x+1 X 35

o T —— +——x+1 gﬁx;&qu& -1 =

X1 ety 238
T WIS |
Find two natural numbers Wthh dlffer by three (3)

‘and sum of their square is 117.

’ ﬁmmmaﬁma‘rmo)@ﬁﬂé

aﬂ?maﬁmvﬂnmz‘n

A two digit «number' is such that the product of its
digits is 12. When 9 is added to the number, the
digits ‘interchange their places. Determine the

number.

L-13133 (TR) , 4



q R W TH dem T B fE sEe Sl W
le%laﬁmﬁ9aﬁam% @ oiw
mwﬁaﬁwméﬁ%l e fraif@
HITST |

(b) Solve the following equation By completing square
fnethod_: :
_ 432 + 12x - 5 =“0. ‘
frefafea adiswr gof o fafy gm0 & '«
- WIS ;

4x2 + 12x - 5 = 0.

Unit III (318 II1)

6. (a) Using the binomial theorem, find the values of
© (1.02)¢ upto 5 decimal places. .
o W W ST S, (102)6%%5?@1%
I T T B |
(b) Evaluate :

.o Al+x—1-x
lim ———

x>0 2x

A fAerifaa ¢
Atallex A=
hm—

x—0 2x

(7-24/5) 1-13133 (TR) : 5 P.T.O.



a0 (a) Evaluate :-

. 5T =37 5
lim =log—
: e R0
o ey
st Y 5
lim =log—
058X

(b) Discuss the continuity of the following functioh at
x: = 0, where : ‘

) 2—-x x<0
X)=
: 12+x x=20
x=0 W Frefafed wem #t fiaa | == S,
S : :
2-x. x<0
x) = :
f(){2+x x>0
Unit IV (318 IV )
; 253
' bl =0 3
8 (@ A= G and B=[4 5|; prove that
- 5 % il
AB # BA.

L-13133 (TR) 6



=t A{

el iie
ki)

203
]31‘1’{ Bi="4. 5 it - Tos
5 . o

ISt f& AB # BA.

(b) Find the all co-factors and “determinant of

12 3]
A=[4 -5 6

7 0 -1

2 3
A=|4- -5 6

17 0 -1
. HifST |

% 99 geEve 3R grfure 3™

9. The sum of three numbers is 6. If we multiply the third

number by 2 and add the first number to the result, we

get 7. By adding second and third numbers to three times

the first number, we get 12. Using the Cfémer's rule find

the numbers.

d wemet w1 A 6 ¥ | AR T dEd d@en w2 @
o HE IR gRoTH A veel "em wie, @ ' 7 W
e 2 | el Wem % A9 T 4 g ok dd wen
WY | EH 12 W B § | BW B FREm e SwEm
HTh G e BT |

(7-24/6) 1-13133 (TR)
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| BBA/D—24-— 24001
BUSINESS ORIGANIZATION
Paper-BBA-101

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.

FA U I & W S g ge 1 A
gl gft g & e wAE R

' Compulsory Question ( 3THar™d wy=)
1.. Write short notes on the following : 16
frafafes w v fewforar fafer:

(a) Briefly mention the Licensing requirements for

businesses in different industries.
fafa= o ° soael & fau asdfin sravasaet
<hl If@q " IeerE iUl

(b) Describe the rights of a partner in a partnership firm.

o Wk WY ¥ GERR SRRl @ g
TS|

@  24001/K/254/400/T P40



(O8]

(©

(d)

(e)

®

Describe the principles of State ownership in business.

ZEgEd O U9 % Wihe & fagral 1 vl

Fifu

Describe the main characteristics and types of Joint
stock companies.

v ~ . i:':‘ N\ _ﬁ = ﬁ :‘ eq:r. aﬁT ::.
H I HIfST
Discuss the importance of business ethics in today’s
corporate environment.

A B FANE TAEW ¥ =FEwiaE Afaea &
Hgcd T T hifad|

Analyse the key benefits of the Cooperative model.

qehil dled & yg@ ol w1 favewor sifsw

Analyse the primary objectives of business organizations
and discuss how these objectives influence strategic

planning and decision-making? 16

W@Wﬂ%mm?ﬁfwﬁ'wﬁsﬁwﬁ

o= FX 5 3 329 wHifae G ok fofa @R

F 59 YR uOfd w0 2

What role do values play in business management?

Examine the ways in which a company’s core values

influence its corporate culture and stakeholder

relationships? | 16

24001/K/254/400/T 2
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BBA/D-24 24002

BUSINESS ACCOUNTING
Paper-BBA-102
Time allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Attempt four questions
from the remaining seven questions. Question No. 1 is
compulsory. ‘

e Ure T & S S 9 || oy § 9 el
wwﬁ%wa’lﬁmwm1aﬁaﬁ%1

Comvpulsory Quesﬁon ( rfE uva)
1. Explain briefly:
9 o HAe:
(i) How do GAAP principles ensure consistency and

transparency in financial reporting?
GAAP fagia faxa Raifén o feerar oiw araRfar
S gHTea w1 €7

(i) How does the double entry system ensure the

accuracy and balance of financial records?
e wfafe Toen fora R 1 wdw@ SR
T Hu ghiieEa s 77

24002/K/392/500/T P.T.O.



(iii) How does a ledger help in organising and
summarising financial transactions?

o o # afted ok 9rifim & § TR
FH IR HAA 82
(iv). What are the key differences between Tally ERP 9

and TallyPrime in terms of user interface and
functionality?

SYATTRl SHGE SR wEemar & wed o oef
TerRdt 9 2R efiuEn & Wie qeu S  R?

(v) What is the role of adjusting entries in the
accounting process?

wEiRT iR o wEEeE wfafeal w5 Fn gfie
R '

(vi) What is the significance of the trial balance in
preparing financial statements?

fira foeor Uk W@ § e Wqem w1
e 77
2. Explain accounting. How does accounting contribute to
providing a true and fair view.of the financial position of
a company? ;
. W@ 1 e i) el fRE wu @ e
feafy @1 9t oix fover gfeson wem &6 9 $49 ameH
2

24002/K/392/500/T 2



3.  How would you record the following transactions in the

journal with narration?

oy Frefafed o e & TR @ Wy SHa ¥ a9

faig wr?

(a) Purchased computers for ?50,000 on credit.
350,000 % HER Hise W @RI

(b) Paid 6,000 for transportation charges on goods
purchased.
TR T gEE W IReET yeh $ fAaw 26,000 H
g TR

(¢) Received 320,000 in cash from a customer for
services rendered.
TS w T Wansh & faw WeH ¥ 220,000 TS
Bl ey :

(d) Paid 74,000 for office supplies.
FwEeE $MYfd & faw 34,000

(¢) Purchased stock of goods for 30,000, paying
% 10,000 in cash and the balance on credit.
230,000 1 TS T, 210,000 THE AR I AR
Hiee |

(f) Paid 12,000 for advertising services in advance for

the next three months.
i 9 wWeml & fau fomow gemsti & fau
212,000 &1 AW e fwam

24002/K/392/500/T 3 P.T.O.



(g) Sold goods worth 18,000 on credit.
18,000 T HIE e W =l

(h) 'Received 15,000 in cash from a debtor for
outstanding dues.

TR T & fAU SRR 215,000 THE qrw fHw
(i) Paid 35,000 as a donation for va charity event.
T A e B fAU T B wW O 5,000 H
UGS RERI i
(G) Issued 325,000 worth of share capital to fnvestors.
. frRvET %1 225,000 g T YRR TS W
(k) Paid 33,500 for maintenance of the company
vehicle.
HIA GET % WEREE ® fdu 23,500 Hﬂﬂ'ﬁ
famam |
(1) Declared and paid a dividend of 8,000 to

shareholders.

TERYTHT I 38,000 H AT ST IR A
ERI

4.  'Who are the internal users of accounting information and

how do they benefit from it?

SRR SRR B A ST HiF ©, SN 9 3Ed
$Y e B 22

5.  What are the key accounting concepts and how do they

influence the preparation of financial statements?

24002/K/392/500/T 4



q&d @i EURIE o1 8, 3R o feita faerel w6t
TR Y AT T B2

6. The following is the trial balance of XYZ Ltd. as at
March 31, 2024:

Account DebitZ |  Credit%
Cash 45000.00
Accounts Receivable 25000.00
Accounts Payable 10000.00
Capital 60000.00
Sales 120000.00
Rent Expense 15000.00
Salaries Expense 18000.00
Drawings 8000.00
Purchases 30000.00
Loan Payable 15000.00
Equipment (Asset) 64000.00

You are required to following task:
(a) Check if the trial balance is balanced.
(b) Prepare the adjusted trial balance after accounting
for the following adjustments:
(1) Accrued Salaries of 3,000 have not yet been
recorded.
(i1) Unpaid Rent of 32,000 is owed and needs to
be recorded.
(iii)) A portion of Purchases, 34,000, is for non-
' business use and needs to be adjusted under
Drawings.

24002/K/392/500/T 5 P.T.O.



(iv) Depreciation on Equipment of 31,500 is to be
recorded.

31 9, 2024 9% XYZ fTafges w1 @A Sod
frefefed 2:

EEIG| gfae 2 Hieg T

REC 45000.00

T @ 25000.00

37 @ 10000.00

qsit 60000.00

ot 120000.00

foruan =1 15000.00

ERERCE 18000.00

ST : 8000.00

ECR 30000.00

Eue - 15000.00
| YR (HUfd) 64000.00

Rl e e R Y eEvEsd ©:
(%) Wi HIT foF ¥ e Soig gqfed g
(@) F=fafen ToEsH &1 der-sen wE & 9w
@) %3,ooomwﬁhéa=rsnﬁaa:ﬁ?ﬁm
T R

24002/K/392/500/T -6



(i) T2,000 F eafs fFgen 9% & o1 =9
TS HH HI SAETIHRA B

(iii) T H TH G, 34,000 TR-ATHIGE ST
% fau ® 9 W oMW & eiqiia WEEfe
FE R SAEIIERAT B

(iv) STRUT W 31,500 F1 HEIGE TS fopal ST
=l

7. From the following Trial Balance extracted from the
books of Kamalnath. Prepare Trading and profit and loss
Account and balance sheet for the year ended 31-12-14.

Debit balances | Credit balances 4
Cash at bank 2,610 Creditors 4,700
Book debts *I  11,070| Discounts 150
Salaries 4,950 | Creditors for exp. 400
Carriage inwards : 1,450 Returns outwards 2,520
Carriage outwards 1,590 Sales 80,410
Bad debts 1,310 Capital 40,000
Office expenses 5,100
Purchases 67,350
Return inwards 590
Furniture 1,500
Stock | 14,360
Insurance 3,300
Depreciation 1,200
Frechold property 10,800

1,28,180 1,28,180

24002/K/392/500/T 7 SEAPTO)
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Adjustments

(a)
(b)
(c)
(d)

(e)
()
(&)

Make provision for doubtful debts at 5%.

Calculate discount on creditors @5%.

Office expenses include stationery purchased I800.
Carriage inwards includes carriage paid on
purchase of furniture I50. ,

Outstanding salaries T150.
Prepaid insurance 3300

Stock on hand 10,700 (including stationery stock
3200)

FHAATY H TRl 9 e MU freEfaten wdaen Sgem
W 31-12-14 H A T % A AR qA AH-BI

: e A Al
drdl a2l oeid SilZ dqiX hllST|

Sfee soi| 3 |wfee aoid z
de o T 2,610 |TRR 4,700
=€ = 11,070 |T2 21150
ELES 4950 |=a & faw @ &R | 400
STEh et 1,450 |STereh STaEt 2,520
EICCRCIER] 1,590 |fershl 80,410
TE R 1,310 |gsit 40,000
FHREE 5,100

ECRIES 67,350

IS AT 1,590

24002/K/392/500/T 8



TRt sgg
i 14,360
Eiel] 3,300
BRI : 1,200
HiEeS | 10,800
1,28,180 .| 128,180
ESEIDIEE]

(%) Hhm mfzﬁf‘m S%ﬁ = § S Fifm
S @ ‘é“—l?ufrm 5% a’fr R G H A H
() e S § e W s i §, e
A 800 BN
(F) o W WAR H WK W PR K T M
ittt ®, SRt SiHa 350 21
() FHT T Z150.
(Y e 2300
o) Ty W WH 10,700 (@:mﬁ e a’r‘aa 2200)

8. -“Balance as _shown by the Bank Pass Book should tally.
with balance shown by the Cash Book of the business.”
Do you agree? If not, explain the reasons with suitable
examples of difference between the two. i

24002/K/392/500/T 9 P.T.O.
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¥ o T gR R TS af W e #@ oS
% N @ T 9w G g fe @ =i @ o
TeHd 82 afe 7, @ < % e i & Suge ISl
& WY FHRU T Hifera

24002/K/392/500/T 10
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7. Explain the concept and significance of nonprofit
organizations. How do nonprofit entities differ in structure,
objective and operations from for-profit businesses? 16

R-TIHR TS F TIYROT R Hew I THIR
TR-eeT el S, Ievdl oI §9red § ary-ure
ZaaEl ¥ fey ger 9= g ©2

8. Discuss the role of impact of Multinational corporations
(MNCs) in the Global economy. How do MNCs benefit
and challenge host countries? o

afyes sreferasen ® wgusda fml (MNCs) & 99
®1 R W == F MNCs 8 goR Aser g
® T qgErl ® SR wHMT < 22

24001/K/254/400/T . !



A yaud o god #@ fte fad €2 9w
a1 et w fod fREl ® % e qed SEehl
FTite WEpfd o fequns sl &1 yafad ww@ €72

4. Compare and contrast the distinctive features, advantages,
and limitations of different forms of business organization, .
including sole proprietorship, partnership and corporation.

16

T T, SRR o fim afed STeEE ST
7 fafv= =9 =+ fGRme fogiomet, ot e der
H g W AR FHa HIfSwl

5. Define the Corporate governance and explain its role in

enhancing corporate accoﬁhtability. Discuss the principles
of good Corporate governance and their significance in’
mitigating risks. 16
FIOE FOEA H ORei # ek wieite SeeRd
ges U USRI el & e wifSul o= Hidie
WA & fagial @ik sifed W ww W ¥ s

gcd W I el

6. What are trade associations, and how do they support the
development of industries? Provide examples of theri

roles in policy making, networking, and advocacy. 16

SOR HE F 7, AN 9 IEN % fawrg w1 gqeld
HU H 72 Afa i, Seetdn i oo o S

IR & 3TEI0T YSH HITSU

© 24001/K/254/400/T 3 : B F.O.
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Time Allowed : 3 Hours]

Note

 HBBA/D-24 24003
MANAGERIAL ECONOMICS-1
Paper-BBA-103

[Maximum Marks : 80

: Attempt any five questions., Question No. 1 is

compulsory. All questions carry equal marks.

et urer wvai # sw fifww wew wem 1
afard 1 wdt geR @ ofw g @

Compulsory Question ( sifrard wys)

Answer the following questions : 16

frfafes weaf & sav s

(a)

(b)

(¢)

What is Marginal principle?

i fagia w47 e
What is Law of Demand?

i w Frem s @0

Discuss two equilibrium conditions.

q "o feafral wowEl wifag)

24003/K/439/350/T P.T. O.



(d) Define the Price discrimination.
qed wRemE w1 R i

(e) What is Selling cost? A
fosra @ - €7

(f) What is Market equilibrium?
W}R e 872

Discuss the meaning, nature and scope of Managerial

economics. e 16
T sl @ o, THh ok wEew W ws
Ty

Discuss the objectives of the Firm. Define the Opportunity
cost in detail. 16

wH % SRvd W EEl SISl W e w fawr @
“gftanfe @)

What is law of Demand ? Discuss the determinants of
elasticity of Demand. 16
mn % fEm w22 U e # feRel wowst
Ctsi ]

What are the Assumptions of Cardinal utility analysis?

Explain Cardinal utility analysis. 16

24003/K/439/350/T 2



FfeTer syfimn fagemor & wEN w0 R? weAd
SuAfEn favemm 1 = Sl

6. Explain indifference curve analysis. What are the
applications of indifference curves? 16

Se T fed ®) STen Wi S T B
SEE R

7.  What is Monopolistic Competition? Discuss equilibrium

under monopolistic competition. 16

Wwwﬁaﬁﬁmwﬁmfwuﬁa‘rﬁma#m
WWWW:

8. What is perfect compet1t10n‘7 stcuss pricing under perfect
competition. 16

Eﬁmwwé7qﬁuﬁwﬁ@mwﬁm
™= wif

24003/K/439/350/T 3
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BBA/D-24 24004

BUSINESS MATHEMATICS-I
Paper-BBA-104

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 8 is

compulsory. All questions carry equal marks.
FA Ui Y % I AU yvE e 8 erfard
g1 ety ® ow wAw R

1. (a) IfA, B and C are any three given sets, then prove

that : :
A% A,B SR C HiE o wge=w foy €, @ fog
ST foh:

AU(BNC)=(AUB)n(AUC).
(b) Using Truth Tables prove that : e
& GRof ®1 ST Fe fag Hifeg T

(@) ~(~pv~q)=p~rg
(i) (pva)a(~p)=~prq
2. “(a)-:>elye™
fg:'; Egﬂ%ﬂ{:
24004/K/544/650/T P.T. O.
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e
el o :
X230 ReAe Rl

(b) Prove that : :
g ,as’ll‘s‘!ﬁ:l i
) n Pr il n_lPr+_r ; n—lPr——l-

(i) (n+1)-"P, =(n=r+1)-"*p,,
3. (a) Inhow many ways can a cricket team of 11 players -
be selectéd out of 16 players. ‘
Also, find the number of ways if :

(i) two particular players are always to be included

(ii) one particular player is to be excluded.

(iii) two particular players are to be included ard
one particular player is to be rejected.

16 faefeat & @ 11 foofeal =t fewe Im @
oo forad @@l 9 R ST wehar @7

e TH H gEw A 9@ s A

(i) 3 fasto faenfeal =t gawm wita fHa s
(i) T fauin faears) = @@y w@n S Rl
(i) & faviw feenfeal =t wfae fear smom
Rt foviv feeret w5 eEler R S
i :

24004/K/544/650/T 2
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(b) 1f2nd, 3rd and 4th terms in the expansion of (x +a)"
are 240, 720 and 1080 respectively, then find the

values of x, a and n.

afc frem @ og@w, dww e W W (x+a)"
FEN: 240, 720 IR 1080 T, A x,a A n H HA

ERIEETIS I
4. (a) Evaluate the following limit by substitution
method : i “
ween fafy g Freafafes & @ geries
_ShifSg:
e

lim 3 - :
=3 X7 -3x"+x%x~-3

1 2
XtTANX +a

2
then prove that

(). I ¥

24004/K/544/650/T 3 P.T. O,
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6.

(a) Find g—z-', if y:XX-}-XXy'

d !
—C&}i, A RN, AR y= x4 xY,

(b) Find the Local maximum and minimum values of

the following functions :

frafafes w@f & e safbwar iR = o=
A Hife:

_x® 4 d9%2 55

(a) Solve the following system of equations :

frfafoa gfieor yomrell & 'a shifs:
X—y+32=6 '
Xx+3y—-3z=-4

5x+3y+3z=10.

(b) For A:i Z _;J, verity that AZA—SA—MIz =1
-

and hence find AL

o

. :
‘A:[_i 2J, aa‘ faw wearfes Fifsg fo

A% -5A-141, =0 ¥R zWAT A~ T i

24004/K/544/650/T 4



7. (a) Find the inverse of the following matrix :

et Afcra o1 =erd T BT

o e
e
litends ok
- 3 21z Rl
(b) IfAz[4 0 5} and B=| 3 —4/| then show that
-5 0

(AB) =B'A". Also, find adj(AB) and adj(BA).

e 0t 2
Ll B=| 3 -4 @ fest
Lo

& (AB) = B'A’. 3% I, adj(AB) ¥R adj(BA)
RIGEEIISIY
Compulsory Question ( 21fyared wo)

8. Attempt all the following questions :
frefafed g5t 5ol & gd Hifg:

(1) In a class of 70 students, 57 like cricket, 13 like
both cricket and tennis. Find how many like tennis.

70 BT K TH FHaT W, 57 H A UES ®, 13
%I frwe ot of@ I wug € waRy fRa oEl
H oFE THE B :

24004/K/544/650/T ) P:T. O.



(i1) Obtain the.truth table of ~p=>~q.
~p=>~q P HH WRON WE wHifSCl
(iii) If oo and B are roots of the equation aﬁz +bx+c=0,

then form an equation whose roots are . and _1-

o s
AR o AR P GHEO H A T ax’ +bx+c=0,

; i o

(iv) Find the 4th term from the beginning in the expansion
9
of (x +3) :
B

o 2
[x+2‘.] % Tomr 9y 9 9ien 1§ sifg)

X

3 Lis oy @
(v) Evaluate : lim — :
x=32 | X—2 x’ -2)(2
qegiehd hifs:  lim et 4
' x~—>2!X——2 x—2x2 ]|

(Vl) 16 10gxy—_— Xz—l}-yz. then find 2_}’
X

R ; d
AT Jogxy = x> +y?, TG HIT :i%

24004/K/544/650/T 5



(vii) Find a matrix X such that ZA + B + X = 0, where

~1 2] p_ | 2
T Hfgw X 9@ it iR 2A+B+X =0 g,

: = [3 -2
T — = I%Z o
gl A !: 3 4}: Ll 5:}

S e SN
(viii) If A—(S 9:1, find (A ) :

: FA8
Fa

f A:[g g] @t (A‘l)'.

24004/K/544/650/T 7
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BBA/D-24 24005
HINDI
Paper-BBA-105
Time Allowed : 3 Hours] | [Maximum Marks : 80
EI A Hﬂ?m'ﬁﬁwmﬁﬁ'{:'

1. Frefafen 4 9 R =R WAl o Sw i
4x10=40

(%) uRufa f& =R w1 ogviE sty
(@) IR fauria fewmw & w= Hifaw)

() deeEd YieAr & O Fad g S3eLol gfEd
ITaTE HIfS

(5) AR & TR FId gL ATTRINE AR 1
foar @ oA s

(¥) T iR foua w1 SR W FU TR HISw)
(=) 311'5@ FH TEY TS favvasy w1 wuia sifsu)
(®) I fagfa ok @9 e & e ufgd 9umEy

(3) *EE WHR Ht T Temor as 9 g
el

24005/K/546/450 , ' P. T. 0.



2. frefafee & @ frdt @ famg W 300 vl H U Ty
fafau: 12
(F) =T EHI
(@) syt IR SR el
(n) sfeE e w wE wE R )

() &g SEW & AT
(3) Ty@ woeA SR afor|

3. frfafen oftafe o= =1 & o fafay 14

(a) Advance. (b) Balance sheet.

(¢c) Contract. (d) Shavin Gram.

(e) Graph. (f) Authority.

(g) Balance due. (h) Stipulate,

(i) Employers. (j) Gratuity,

(k) Documentation. ()  Execution.

(m) Probation. (n) Artificial.

4. Use the following terminology in your own sentences so

as to make their meaning clear ; 14
(a) Follow up.

24005/K/546/4500 2



(b) Under consideratibn.

(¢) 'Abid‘e by the rules.

(d) Above par value.

(e) Bank guarantee scheme.
(f) Sufficient flight of tender forms.
(g) Call to action.

(h) Multi channel marketing.
(1) Data mining.

() Email marketing.

(k) Frameworks.

(1) Native apps.

(m) Bounce rate.

(n) Through knowledge

24005/K/546/450 5
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BBA/D-24 24407

COMPUTER FUNDAMENTALS

Paper—BBA-106

Time allowed : 3 Hoﬁfé] [Max. Marks : 80

Note : Attempt five questions in. all. Question. No. 1 is

compulsory. Attempt four more questions from

remaining seven questions. All questions carry equal

marks.

Compulsory Question

1. Attempt all questions:

@)
(i)
(iii)
@iv)
“

(vi)

‘What are the main components of a computer.

system? 2%
Differentiate between primary and secondary
memory. 2%
What are the advantages and limitations of video
conferencing? 2%z
Explain the difference between left, right, center
and justified text alignment. 2%
Explain how the Auto Content Wizard helps
beginn'ers in creating presentations. ~ 3

Describe the use of the IF() function and provide an

example of its application. : 5

24007/K/687/400 ; P.T.O.
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(a) Explain how to use the “AutoFill” feature in MS
~ Excel. What are the different scenarios where
AutoFill can be useful? Provide practical exampléé, :
including filling a series of nurhbers, dates and

formulas. ' : 8

(b) Explain the structure of an Excel spreadsheet.
Discuss the roles of rows, columns and cells, and
how to manipulate them (insert, delete, resize).
Provide examples to illustrate your explanation. 8

Explain the importance of using features like the Slide
Sorter, headers / footers and animations in a PowerPoint
presentatlon How do these features contribute to a
Well—structured professional and engagmg presentation?
Provide a step—by-step example of how these features
are applied to create an impactful presentation. 16

Describe the process of creating, editing and formatting
tables in MS Word. Explain how to add and delete rows
and columns, merge cells, split cells and apply borders
and shading. Provide a detailed example of how tables
are used in a professional document like a financial
report or project plan. ? 16
(a) What is the World Wide Web (WWW) and how

gloes it differ fgom the Internet? Describe the role of
web browsers in accessing the WWW. Bh

(b) What is an [P address and how is it used to identify

devices on the Internet? Explain the difference
between IPv4 and IPv6 addresses. 3

24007/K/687/400 2



6. (a)
(b)
T ()
(b)

Explain thé concept of number systems used in
computers, including binary, decimal, octal and
hexadecimal. How are these systems used in

computing? R

Define LAN, WAN and MAN. Explain the key

differences between these types of networks and
their typical applications. ; 8
Define and differentiate between »assemblers,

compilers and interpreters. How does each language :
processor convert source code into machine
code? 8
What is an operating system and what are its
primary functions? Describe how an operating
system manages hardware and software

resources. ' 8

Provide a detailed overview of the history of computers,

including signiﬁcaﬁf milestones and the evolution of

computer generations. Discuss how each generation

(from vacuum tubes to quantum computing) has shaped

modern computing technology and its applications. 16

24007/K/687/400 3
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NBAH/D-24 13736
MANAGERIAL ACCOUNTING
B23-BBA-301

Time : Three Hours] [Maximum Marks : 70

Note : Attempt Five questions in all, selecting one question
from each Unit of Section B. Q. No. 1 (Section A) is
comﬁulsory.All questions -carry equal marks. :
TUE ‘9’ i JOF THE H Tk WA I g, FA
Ui WA % SW AN | WA e 1 (Eve fa)
afed & 1wl we @ o T

Section A (@US ‘37')

1. Explain briefly the following : ‘ 4x3.5=14
(a) Functions of managerial accounting .
(b) Margin of safety .
(©) O.bjectives of budgetary ;control
(d) Impoﬁance of solvency ratios.

(8-25/3) L-13736 (TR) : P.T.O.



frafafed = 9899 ¥ 9E9mRT
(31) JAYRIT @ik & &

(3) q w A
(F) = freEm & Sewd
(%) dicadl U™ &1 Hed |

Section B (@ug ‘' )V '
Unit I (3&E 1)

2. What areas are covered by managerial accounting and
how does it help managers in making decisions ? 14
S SrEre g e A B wE R § ek
75 TEuE w fofg o § FY AeS AR © 2

3. Explain the following : ; 2x7=14
(@) Nature of managerial accounting ‘

(b) The key différences between management acéount’ing

and financial accounting in terms of their purpose

: élnd audience
Frefafad =t = SN
(1) TSR SREFT H TN

L-13736 (TR) 2



() e S s fd S ® A T s
R oo ® ged § gEd iR |

Unit II (S&T8 11)

4. Discuss the nature of marginal costing and explain its
components. How does it assist in understanding the
behavior of costs in relation to production levels ‘7 - 14
ﬁlﬁﬁwmﬁu@ﬁmﬁaﬁaﬂﬁqﬁ?mwﬁaﬁ
S FY | T8 IR &R H a4 § @l % e
H GO W HY TEEAl B § 2

5. A company manufactures and sells a single product. The

following information is available : 14
Selling price per unit : § 100
Variable cost per unit : $ 60

Total fixed costs : $ 120,000

You are required to answer the following questions :
(a) Calculate the contribution margin per unit and the

contribution margin ratio. .

(8-25M) L-13736 (TR) 3 ‘ P.T.O.



(b) Determihe the break-even point in units and in
dbllars. , ‘
(c) If the company aims to achieve a target profit of
: . b$ 50,000, how many units must it sell ?
Th FT TH @ OIOR G SR A € 1 fefatea
THHH ST ® ;| : '
gt T fawa 7= : § 100
SR s TREdHE @ 60
% fifeem @ : $ 120,000
R Frefated 99 & SW A ? ‘
(3 W T AR AR SR ATEE A S
(@) T SR TR ¥ w-fass fig fasife @i
() AR w B T $ 50,000, H AT AT WD HA
3, @ S fel s a2

Unit I1I (313 III)

6. Expléin’ the concept of zero base budgeting. How does it
differ from traditional budgeting methods ? Discuss the
key steps involved in implementing zero base budgeting

and the benefits it can provide to an organization. 14

L-13736 (TR) e



Qﬁwmmﬁmmﬁwr@naﬁmlag
TR g faftel § S8 = R 2 I SUR a9 &l
I FE A A wHE SO R et & T fer
T A W == St |

7. Explain following budgets : 2x7=14
(a) Operational Budgets
(b) Financial budgets
frafafaa sse ®t e iy
(31) Y= see
(v) fasim ase |

Unit IV (3% IV)

8. DescriBe the cost centers and profit centers in detail.

Explain, how is pérformance measured for each center.

' 14

A Fal AR o FH F AR W AU FIC | A=Y
fr W% =% B f SR Y A ST € 2

9. A tech startup, InnovateTech, launched a new. software
product and provided the following financial data for the

fiscal year : 14
Net Sales : $1,200,000 |

Cost of Goods Sold (COGS) : $720,000

(8-25/5) L-13736 (TR) 5. ' . PTO.



Operating Expenses : $250,000
Interest Expense : $40,000
Income Tax Expense : $60,000

Additionally, InnovateTech received a grant of $50,000,

which is not included in the net sales figure but is -

considered as a part of other income. .

You are required to answer the following qiiestioﬂs 5

(@) Calculate th¢ Gross Profit Margin.

(b) Calculate the Cperating Profit Margi‘n.

(©) Calculéte the Net Profit Margin.

(d) Calqulate the Adjusted Net Profit Margin considering
the grant as part of the net prdﬁt.

T TS WY, e ¥ I TH T4 WwRaW SAR

= frm s frdta i @ fog Frefen fdE e

s fasmt @ $1,200,000

I T amE ® @@ (COGS) : $720,000

=T @ $250,000

L-13736 (TR) 6



=S =9 ¢ $40,000

IR AT ¢ $60,000 :

3 Afafied, gEe 3% w $50,000, T SFAIRE U g,

5 s foem & oifwel & wifte T& frn mn B, S

T I A H feEm WA S € |

R Frefafed gl ® SW A ¥

() WHA WA A F A R

(3) ReeH @9 W # WA s

(H)mﬁﬂmﬁ%fﬁmaﬁfﬁqw |

(3) SEH & Y5 19 1 BE 7 gY GUERT IS
9 AN @ MOMET WIS |

(8-25/6) 1-13736 (TR) i ) 2,550
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NBAH/D-24 13737
MARKETING MANAGEMENT
B23-BBA-302

Time : Three Hours] : [Maximum Marks : 70

.Note : Attempt Five questions in all, selecting one question
from each Unit. Q. No. 1 is compulsory. All questions
carry equal marks.

TA% THE W Uk Y g0 g, A uie U @
wﬂmlwmlaﬁmﬁ%lmﬂwﬁ‘r%
¥ T ¥ |

Compulsory Question ( Ifart W)
1. Write notes on the foildwing : ; 4x3.5=14 ‘
| (a) Differentiated‘ Target Market Strategy
(b) Buying roles
(c) Augmented and Potential Product
(d) Direct Marketing. 2

frafafeg w fewfrr fafeT
(31) fadfsq <iew 9ok oM
() wa g

(3-23121)L-13737(TR) - : s P.T.O. .



(@) i i et e
(%) g fauum |
UnitI G318 I)

2. Explain the significance of studying the technological

~ environment. How IT is helpful in achieving the

| competitive advantage in today's competitive- scénario ? 14

TEAHT ACRT T A FH H Tew Hl A

T | o & gfoemdi aRevd ¥ wfeufes @ oww o
@ A IT f59 79K w@s ? 2

3. What are the pre-requisites of éffective segr_nentation I

Discuss the commonly used béses_ of market

segmentation. . 14

T ST % s = § 2 CIE I CEIE

F T F W ST R T A emR w =
e A |
Unit II 557 1)

4. Discuss the components of ‘MIS. Explain the 'challenges
associated with MIS. i 14

MIs%azﬁwaﬁﬁmersﬁ@ﬁﬁﬁfaﬁ
re] HIfeT |

- L-13737(TR) 2



S. Explain the 1nﬂuence of »demograph.ic and social factors
on consumer behévior. Explain the techniques fo study
these. ‘ 14
SO ERR W SHEReEE iR wi e @
THE I SAREAT HINC | TTH AT HE i il i
A ST |

Unit ITI (313 IID)

6. What factors influence price ? Discuss the various priding
strategies to' be adopted by marketer. : : 14
FIY HRE T F TR w0 € 2 fGuueR gr e
S are faft= gea fuio orifdE ® == i |

7. What are the different types of. distribution channels ?

Discuss the factors affecting the channel selection. 14

foreor <7t & fafir wr F=&0 € 2 =@ A w gt
F G BRI W FE RIS |
Unit IV B3 1V)
8. Why is service marketing difficult from product Iharketing ?

‘ Explain in the light of 7P's of service marketing. 14

IqE foqom ¥ a1 AUvE F@ wfed § 2 9ar fAuvE @
7P & YH™ H SRl Hifeg | ;

(3-23/22)L-13737(TR) . 3 _ P.T.0.



9. What do you mean by Promotion ? Explain the new
emerging methods of promotion by citing suitable
‘examples. - ] ; 14
SR Y ST w SEE § 2 SugE SIEW A
M@ﬁsﬂﬁaﬁﬁﬁmﬁﬁq}

" L-13737(TR) S 2550
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NBAH/D-24 : 13738
HUMAN RESOURCE MANAGEMENT
B23-BB-303
Time : Three Hours] [Maximum Marks : 70

Note : Attempt Five questions in all. Section A, comprising of
four short answer type questions carrying 3.5 marks
each, is compulsory. Section B is comprising of eight
questions (two questions from each Unit) carrying
14 marks each and attempt four questions selecting
one question from each Unit.

F UM T B SW AN | Tve ‘e F WR @Y
IHE v €, B © v 3.5 ofF & ], S stfan
RIEvg ‘9 ¥ e WA ¥ (Y R § Q qE)
e @ 7% 14 3F T AW TOF HE ¥ TH
T H 99 HA g, R T & SW SN |

5 Section A (@UE ‘31’)
Compulsory Question ( 3TF&aTd wy+)
1. Write short notes on the following :

(@) Discuss the key components of an effective
compensation system.

(b) What is career planning and why is it important for

both employees and organizations ?

(3-24/5) L-13738(TR) ' P.T.O.



(¢c) Why is HRP considered a critical function for
ensuring the availability of the right taleﬁt at the
right time ?

(d) Figure out the various advancements in HR
technology. ,

frafafen w wfirg feofel fafew .

(1) TH IAET HIESH YUEH & WHE HIHI W TRl
RIS | :

() HfeR Fecm T § ok 9w wdufEl ok diedl
T % fau = "l €2

(F) wE g W 9 ulaw w1 Sueea gHied W
% foar TR # T "ewydl wE w= gEr S
T 2

() TwEem wEifm o fafe=s s e avf wifee

Section B (GYE ‘F')

Unit I (3= 1)

2. Outline the steps involved in the selection process. What
are the key factors that organizations should consider to

ensure a fair and effective selection process ?

w7 wfea § wifrer =l Y wu sy | feve el
et e wiwar gRREm 9 ® faw 9l @ e
YW FEA W FER s e ?

3. Discuss the various sources of recruitment used by
organizations. How can an effective recruitment strategy
enhance organizational performance and attract top talent ?

L-13738(TR) . 2



TSl g SUEm fHa W o Wl oo fafim d|l W
T HIGC | T YHET 96 WHITG SIS 9eiH Hl
HY 9g TEd € ol v Ryt @ ereffa R owsmd
g2

Unit I G&T3 1)

4. Discuss the concept of job evaluation and state how is it
different from Job Analysis ? Compare and contrast the

various methods of jdb evaluation.

Rl geaied w1 etguRen Wl Hif ok wame R
T At favevor ¥ %9 owm € 2 Wl geie @
fafrr @@+ ga iR SR wIR |

‘5. Explain the significance of training and development in
enhancing employee performance and organizational
success. Discuss the various methods of training used in
organizations providing examples of when each method
-is most effective. e
FHEN TS IR GSAHE YEed S seM H giRiEm
IR e @ WeE W Srew ST | E@e ¥ Swn
ol S e e & fafee el ® e S ek
SErew e e e T w9 wEg Tae § 2

» Unit ITI (3T III)
6. Analyse the role of mental health and wellbeing programs

in the workplace. What initiatives companies are
implementing to support employee wellbeing and mental
health ?

(3-24/6) L-13738(TR) o P.T.O.



it o AHfaE WRed iR Hear wmRiwE w1 fHe
w1 favemw HifSw | wEER wea iR AAGE R
w1 guelt HW ® fau wutEl w0 uwe W@ § 2

7. . What are the major factors influencing employee retention
in organizations ? Discuss strategies that employers can
use to retain talent in a competitive job market.

e o wHARN FRer S gafad ¢ 9 T8 HRE
=7 ¥ 2 39 wrifEl w w=l SR e swm e
i FHd TR § gl ® oS W % A
T ¥

Unit IV (318 IV)

8. Discuss the recent trends in Human Resource Management
(HRM). How have changes in the global business
environment influenced HR practices ?

TFE GUEE YEes (HRM) ® B % wEm W=l
ﬁﬁql%mmmmﬁaﬁmﬁHRumﬁaﬁ :
%9 wuifem R 2 '

9. Compare and contrast domestic HRM and International
HRM. How do global HR practices differ in terms of
recruitment, compensation, and training across international
boundaries ? '

g HRM iR st HRM &t qomn #ife | i
el & R wdl, geres 3R wiiermr @ uwet o e
HR ward &9 fir= ¥ 2

L-13738(TR) o : 2,550
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NBAH/D-24 13739
PRODUCTION MANAGEMENT
B23-BBA-304

Time : Three Hours] [Maximum Marks : 70

Note : Attempt Five questions in all. Section A, cqmprising of
four short answer type questions carrying 3.5 marks
each, is compulsory. Section B is comprising of eight
questions (two questions from each Unit) carrying
" 14 marks each and attempt four questions selecting
one question from each Unit.

Fo o T B SW AR 1 wve e § R oy
30T v €, fd ¥ wedw 3.5 o w1 §, = s
1w ‘T ¥ oo T (YEE TE W R W)
e Yo% 14 3w H T AU TOE TR 9 TH
T W T W T, R Y & IW QT

Section A (@UT ‘37')
1. Explain briefly the following : ; 4x3.5=14
(a) Emerging trends in production management

(b) Productivity

(3-23/19)L-13739(TR) ' : P.T.O.



(¢) Make-or-Buy Analysis
(d XYZ Analysis.
frefafeod 5 wda 3 weEy
(31) JURA TEYT H IWA TN
() STUREHA
(W) "®-3i-am favao
(x) XYZ favawo |
~ Section B (@UE ‘')

Unit I (58 1)

2. What is production management and why is it hnpoﬁant
for businesses ? Also explain the key functions involved
in production management. : 14
SR WEYE F ? IR e oaeEl # o s wewy
T ? ToURA WewR H Wit wgm wEl @t ot earem
ST |

3. What are the key differences between intermittent and
continuous production systems and .in what contexts is
each type most effectively utilized ? 14
e oIk FiaR seaea yonferl & e ge o |
€, ok fFg weel ¥ v YER @ 9w wuEt €9 @
sy fF S § 2

L-13739(TR) T



Unit II @& 1I)

4. What is the significance of plant location in the overall
. strategy of a manufacturing or prodﬁction company 7
How do geographical factors impact the decision-making

process for selecting a plant location ? 14

ﬁﬁmmwmﬁwmﬁmmm
= TeE § 2 AN SRE 9699 WE #6998
foe fofa o =t sfew = 99 wufm @ § 2

5. What are the main characteristics, advantages
and disadvantages of a process layout in plant layout

design ? 14

o dAense fewgt # ufear demRe w1 e favan,
o SR wifEl = ¥ 2

Unit III Z=tE 1II)
6. What are the key steps involved in the product design

process and how do each of these steps contribute to
devéloping a successful product ? . 14
saurg Tesga wiswan o wifier w@ =0 o= ® o T @
A% WO UF GES SR fwfan A ¥ kY ArEE 3
g2

(3-23/200 ~-13739(TR) 3 : E.T.O.
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In what ways do  strategic sourcing and supplier

relationship management impact the purchase cycle ?

How can organizations optimize these processes to'

-improve cost efficiency and quality in their procurement
iactivities 7. o 14

=Wﬁﬁ$@ﬁﬂﬁ?%ﬁ%ﬁf@ﬂﬁﬂ?mmﬁ

wlig = w e s ¥ 2 wied ot wdR watatE
ﬁmmaﬁtmﬁgmaﬂ%%msqm&
# DY oEd W WA 2

Unit IV 3&1 IV)

.~ What are the key uses of inventory managemenf

within  production planning and control ? Also dlscuss
how can poor inventory management negatwely impact

production ? 4

Seare P iR i § g v @ T sdm =
2 ue o == wifve fr o o= W Soned S
fFg @@ TR ©9 Q wfE wouwd

How does quality control in production ensure that
products meet specified standards and what methods are
commonly used to ‘monitor and improve quality throughout
the manufacturing process ? 14
e § e e 9 giiiven W ¢ fF Sar
fifte el w5 W FR ¢ ek fafmin wkem @ w
o @ PO SR guR % fae smR w RE e
1 3UAm R W ® 2

L-13739(TR) 4 2,250



101180, e O M e Total Pages : 4

22301
NAEC/D-24
ENGLISH LANGUAGE AND
COMMUNICATION SKILLS LEVEL-3
Paper : B23-AEC-311

Time : Three Hours] [Maximum Marks : 35

Note : Attempt five questions in all by choosing at least one
question from each unit. Question No. 1 is compulsory.
All questions carry equal marks.

Compulsory Question
1. (a) Write a short note on summarizing.

(b) Write a short note on Data Interprétation.

(c¢) Use “bark” as a noun in a sentence.

(d) Make sentences of the following words :
Censor, sensor.

(e) Give meanings of the following :
Childlike, childish.

(f) Rearrange the following sentence :
he/hardly/began/stepped out/ when/to rain/had/it

(g) Write a short note on Interview Skills.

22301/21400/KD/1430 : (BT
20/1



UNIT-I
2.  Fill in the blanks with appropriate words/phrases :

(a) India will record an increase of 116 percent in
Type 1 diabetes cases by 2040, up from 2021.
Globally. the nunber 0F CASES, . inesssnsdmss by
106.9 percent.

(b) Making simple changes to your life and making
good habits a part of your routine is simpler than

() Tlieveleciticity department Will ... oo s et
the power for two hours this evening.

(d) ""The > government ‘has© g2, XL GHIA many
changes to give relief to the common people.

(e) AsI stood in the balcony and watched the passerby
throw paper out of hig' car, I was ...........viiiains
by his behavior.

(f) Making tall promises and not fulfilling them

................. unethical.
(g ouBhoutd .0 o v your mother for your rude
behavior.
OR
3.  Paraphrase the following passages : (3+4=7)

(a) “Color blindness is a visual defect resulting in the
inability to distinguish colors. About 8% of men and
0.5% of women experience some difficulty in color
perception. Color blindness is usually an inherited
sex-linked characteristic, transmitted through, but
recessive in, females” (Columbia Encyclopedia, 2000).

22301/21400/KD/1430 2



(b)

“For over 20 years now biologists have been
alarmed that certain populations of amphibians
have been deélining. These declines have occurred
both in areas populated by humans as well as areas
seemingly undisturbed by people. However, offering
clear proof of the declining numbers of amphibians
has been difficult because in most cases there is no
reliable data on past population sizes with which to
compare recent numbers” (Gitlin, 2001).

- UNIT-1I

4.  Describe the essential components of Presentation Skills.

OR

5.  Explain the important ingredients of Interview Skills.

UNIT-III

6.  Make sentences of the following :

(@)
(b)
(c)
(d)
(e)
®
€9)

feat.
flee.
knead.
lessen.
mourning.
pale.
pour.
OR

7.  Write meanings of the following pair of words :

(@)
(b
(c)

dual/duel.
flair/flare.
gait/gate.

22301/21400/KD/1430 3 [RTO:



(@
(e)
®
(g)

cereal/serial.
chord/cord.
council/counsel.
days/daze.

UNIT-1V

8.  Correct the following :

(a)
(b)

©
(@
(e)
®
(2

A bbuquet of flowers lend colour and fragrance to
the room.

Jatin invited him uncle to visit the recording studio

where he works.

I need a new pajama.

We saw a beautiful sceneries.

The boy's book's cover is torn.

Swimming is a good exercising.

The happiness of the children was evident.
OR

9.  Correct the following :

(@
(b)
(©)
(d
(©

®
9]

Its a beautiful day.

One should always wear their seatbelt.

The coffee is my favourite drink in the morning.
She plays piano very well.

The man, who I saw yesterday, was wearing a long
hat. :

I need a advice.

The patience is a virtue.

22301/21400/KD/1430 4
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NSEC/D-24 22316

REPORT WRITING
Paper — B23—SEC-311

Time : Three Hours] [Maximum Marks : 50

Note : This question paper consists of nine questions in all. Question
No. 1 comprising of objective/short answer type questions is
compulsory. Attempt Question No. 1 and four others selecting
one question from each unit. All questions carry equal marks.

ME : TWA Y FA N T T WA 1 ¥ agire/ey swiE
THR & Y99 ¥, St tfrard ®1 w6 1 oiR Tolw T
ﬁqwm?ﬁ@wmmm|mﬁmaﬁ
T fF £

Compulsory Question
(T v
1. Describe the following in about 30 words. Attempt any five.
(a) What are the three main parts of a technical report?
(b) What are the key features of a report?
(c) What are the benefits of writing?
(d) What is an effective academic report?

(¢) What is the role of Headers in academic reports?

22316/1650/KD/1407/Trans. [PEO:
1/2



(f)  How will you use your voice to engage your audience
effectively? '
(g) How do you end an executive summary?
(h) What are the characteristic of Effective language?
(5%2=10)

frafafen & & &% & T 30 TR W qUR B

1 W uiE HiR ,

(@) TER RO & W g 9w wn &2

@) R # gea Rt = €

WEH A 2

T g sRRfTER RO @ 22

s Rl & g # T afte €2

MY S Arrsti S AT €1 ¥ Sied & fa e
A HT ST FY FA?

TH FEHR G H AT FY HE 2?

Tt AT T e = 22

44933

439

UNIT-I (h1E-1)

What are the key elements of a technical report? Discuss in -

detail. 10
T RO % ge7 7@ F 22 fn 9 e s

Write a note on the structure of a report. 10
R =t dem W feorft fafew

22316/1650/KD/1407 2



UNIT-II (SehTs-1I)
What are the preparations that should be done before writing a
report? 10

WW@WVWWﬁWWI

What is the importance of editing of a report? What are the
things that should be taken care while editing a report? 10

i & Huea 1 F Tew 2 ROl gufe w0 99 A
I @ S @A = el

UNIT-III (3ehT3-I1I)

Write a note on importance of formatting a report. 10

Ol i v ¥ § TEE W feoe fafe

Write a note on use of graphics in a report. What are the
benefits of using graphics? 10

ok & mirem & SwEm W feool fafew wives =
ST & o @ §?

UNIT-IV (SHE-1V)
Write a note on use of effective language in report
writing. 10

o oEm ¥ guEt 9w & SvEe ) feeht fafem

22316/1650/KD/1407 3 \CEB[RITO!



9, Write notes on the following :

(a) Constructive language.
(b) Formal language.

frefafas w feomft fafey .

(F) TEAHE I
(@) v amm

22316/1650/KD/1407 4

10



RallNos o e Total Pages : 4

BBA/D-24 - 24008
UNDERSTANDING HUMAN BEHAVIOUR
Paper-BBA-201

Time Allowed : 3 Hours] [Maximum Marks : 80 °

Note : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.

@aﬁawﬁ%waﬁmlwwl
sifrerd 21 e we @ ofd wum #I

Compulsory Question ( 31frard wgT)
1. | Write short"notes-on»the following :
frafafeq w wfva feofogt fafeu:

(a) Define the Human behavior and discuss its significance
in understanding individual actions within organizational
settings.

T wEER W TR IRy s e

~ ﬁ . 'IZT ﬁ . f. a;'} ;‘ ﬁ. ;)
I ==l SIS
- (b) Explain the factors that shape an individual’s personality.

I HR il oared &ifsu W fedt st @
feded &l AFR 29 T

24008/K/207/500/T P.T.O. .



(c) Describe briefly the Social Learning Theo;'y of Personality.

ffed & @i e fagia e wew o
ERERCHIEL

‘(d) Discuss key lessons from Maslow S hlerarchy of Needs
- theory.

wz%aﬂawwaﬁa%q?{wﬁqm@ug@
ma?waafaﬁﬁrql

(e) Discuss the Relationship between Attention and Perception. -
=W R eEfa ® e dew wmowet s

(® Briefly mention the key learnings from Cognitive
Approach. '

Wmﬁwmwmhﬁ
Il HIfeu|

2. Examine the behavioural appr oach to studymg human behavior.
How does this approach differ from other methods, and

- what are its practical applications?

e STEER 1 LA S % Y eI gien
$1 WU HISY- TE e o Tw ¥ fed
TR fo= 2, R zHe oAmeRiRe swEm w® e?

3.  Discuss Freud’s Psychoanalytic Theer;g of personality. What
are the main components of this theory, and how do they

interact to shape behavior?

 24008/K/207/500/T L



BTEE & Afthed & HAATANUTeHe fagid i ﬂ‘ﬂf'
aﬁﬁqlwmﬁg@mw%’,aﬁ?ém
F HER W H fau 8 TR fEw @ 27

4. Discuss the Physiological responses associated with
Emotions. How do changes in the body reflect different
Emotional states,.and why is this relevant to understanding

behavior?

wm@@mmaﬁmwﬁml
IR A BH A qfiedd fafa= wemrs el @@
HE e aﬂ?%mﬁ@ﬂ%ﬁ@
WWW%7

5.  Analyze Herzberg’s Two-Factor Theory of motivation. How
does this theory categorize motivational factors, and what

implications does it have for management practices?

Tl WM & ke g @ fawerm i
7% fagid W& FRE & Y TiHd w2, R ey
T WS W THe . THE ged ©? |

6. What are the laws of perceptual organization? Explain
how these principles guide the way individuals organize

and interpret sensory information ?

ﬁaw%ﬁw'ﬁm%’?mﬁ%ﬁﬁ“
frgla =t g wad EIREICUC B CIES k| ah—{:}
——3&2—8&44)! SE FE R a0 Wﬁ Fd B

24008/K/207/500/T [ S P:T. O.




-

7. Compare and contrast Classical Conditioning and Operant
Conditioning theories of learning. How can these theories be

applied to influence behavior in an organizational context?

ded @ we wEntm sk simfm s
fagidl # WreTE e ¥ orwR # oy e
& fau &9« fea W wsa 22

8. Define the Motivation and explain its importance in the context
of Organizational behavior. How does Motivation drive
Employees to achieve their goals?

ﬁwﬁﬁmﬁaaﬂﬁqaﬁ@w@a‘m‘ﬁ
Hedl ¥ TEe Wed W wEeRUl fon wHefe @
_ma&amaﬂﬁaﬁm%@ﬁﬁaaﬁﬁ%?

24008/K/207/500/T 4



RollENass o st e Total Pages : 3

BBA/D-24 ' 24009

MICRO BUSINESS ENVIRONMENT
Paper-BBA-202 |

Time Allowed : 3 Hours] - [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.

®d e W IW G e gen 1
AtEd 21wy @ HE wAR D

Compulsory Question ( 3Tf7ard wo)

1. Write short notes on the following : 16

frefafem w dfra fewforal fafe:

(a) Country risk.
2w Sifemi
(b) ‘Social Environment.
AT FTaraeoT|
(©) Mi‘xed economy.
fafera  erefegereen)

24009/K/253/450/T 5 PO,



(d) Importance of Entrepreneurship.

SRl &1 He|
(e) =BG
TSI
@ Environmental ethics.
TateRr Afdesdnl

2. ‘Business is the product of Environment’. Explain. How these

two are closely related? ; 16
‘SIEagE ey @ IR 2l ey 4 S ew
4 g yeR ufTS ®7 ¥ gatm 22

3. What is Political risk? Discuss its types, causes and remedies.
16

oHIfaR Sifem R 22 T UHR, SRU 3R SYER

W g4 Hifeg|

4.  Discuss the inter-relationship between Business environment

and Entrepreneur. 16

EHITE qHfeRe R ST & are Sfd-wey o=
HIfST|

24009/K/253/450/T 2



W

Explain the Social responsibility of Business towards its _

Employees and Shareholders. 16

A wHAfE SR IRAmE ® o wEwm w
T SR 1 G

6. Explain constitutional environment and state intervention in

business. 16

0o M = 1511 ol | o S | ey e e =< £ e o
ST TS|

7. (a) Impact of economic planning in India. -
qd W Mfaer frelsm @1 gemE|

(b) Explain professionalism and business ethics.

QI S SAEHIas Afdewdl & FHARU
: 16

8.  What is the aim of Competition Act? Discuss the main features

of this Act. 16

yfoeqyt sifufam =1 Sty =0 8?2 39 AtufEH &t
e faue@al & == &l

24009/K/253/450/ 3
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BBA/D-24 24010

BUSINESS STATISTICS-I
Paper-BBA-203
Time Allowed : 3 Hours] : [Maximum Marks : 80

Note : Attempt five questions in all, Question No. 1 is
compulsory. Attempt any four questions, out of
remaining seven questions carrying 16 marks each.

Fd U 9 & S SIS gy wemn 1 st
AR = e b = 0 oo > 1 £ e B B
FIT TRE B 16 NF T

Compulsory Question ( 3f@ard woa) ;
4

1. Explain the following in up to 50 words each:  8§x2=16
freafafed #1 sifgsran 50 = § T SifS:
(a) Best definition of Statistics.
Wifeashl i Faid i
(b) Histogram.
CIRRICES
(c) Advantages of Graphical presentation of Data.

T H WHha W & A9

(d) Sampling and Non-sampling errors.
TEARIOT AR TR-TEARROT AT
(e) Microsoft Excel.

HEHER  TH|

24010/K/397/650/T PAAQ.



(f) Paasche’s Index Construction method.

Rl I gEeRih frmior ot

3. Explain the meaﬁino and limitations of Primary data. Also
explain diff erent methods of collecting Primary Data by giving
merits and demerits of each method. 16

Tofaes 22 w1 HY SR dmW Fard| yiefhe €9 uww
w0 w1 fafe= fafml & o R W sa gu s
EatIy ‘

2

The following table shows the area in millions of square.
Km., of oceans of the world. You are required to draw a
pie diagram to represent the data : 16

f afds § fova & WemrR w1 &Awd @l at
foreidier o ewfon T R SMURl B W i & fau
TF UE SRE §4E T

Ocean Area (million sq. km.)
(Fe@rR) | eswd (fafag ot fee)
Pacific -
i 70.8
- (W) il
. . Atlantic o N
() :
Indian
RS
(fg=)
Antarctic
: 7.6
(FeTenfeehT)
e Arctic
4.8
(Tenfesh)

24010/K/397/650/T 2



6.

The mean of marks in Statistics of 100 students in a class
was 72. The mean of marks of boys was 75. while their
number was 70. Find out the mean marks of the girls in the
class. 16
U wmen § 100 fenfddi & wifemswt § HAd w1 led
72 o1l AEH H Akl B AW 75 o1, ek TR GEA
70 ot wen W oefEdl @ Ed e @ it

The number of patients visiting a hospital for seven days in
a month is given below. Calculate variance and standard
deviation : 16
T WM H 9@ A & fdu segae AW oA i
F gem A= @ R 7 feRm R uew famern

MO HiTSIT:

Days
(fear)

No. of Patients

(FOST st EE)

110 | 120 | 130 | 140 | 150 [ 160 | 170

Distinguish the following : 16
frefafed d AR FdEu:

(a) Simple Random sampling and Stratified sampling.

WA AgMeweh AT R TIhd  THARL

(b) Systematic Random Sampling and Multistage Random
Sampling.
Faferd Agfowsd TAEHW R dgwiE Asfms
AH AT

24010/K/397/650/T 3 RiT1O:



(¢) Judgement sampling and Convenience sampling.
7. Describe the following in up to three pages each : 16
frefafes #1 =@of dF-d" Tel § wifA

(a) Quantitative methods of Business Forecasting.

HEHE qaigaE 1 AEEs ot

(b) Qualitative methods of Business Forecasting.

g e Sl oS fafeE

8.  Answer the following questions : 16
frfafad ¥ % SW AR
(a) What are Weighted Index Numbers ?
i geekih TEA N ©?

(b) What are uses of Index numbers ?

guHis gemel % IuEm F: w?
(c) How Fisher’s method is better than other methods ?

feyr =1 fafy ot fafudl 9 de® &9 @2

(d) What need of Demand Forecasting ?

24010/K/397/650/T 4
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BBA/D-24 24011
MANAGEMENT ACCOUNTING
Paper-BBA-204
S Allovied e § Hom [Maximumn Marks : 80

Note : Attempt five questions in all, Question No. 1 is

compulsory. All questions carry equal marks.

- Hel ufE v % I SRy U e 1 e
S i e e o op

Compulsory Question (GTF'{T:IT& )

it Explain the following in brief :

frerfefer =t a’&?ﬁ H YA —

: : T

(a) What are the key components included in cost sheet?

R e B 1 Mt £ R o ) :
(b) What is Activity-Based Cost-ing?

wfafafy-enenf@ @ fufor = 22
(c) Whét i1s Uniform Costing?

. THEEH ord gl = 82

24011/K/399/550 o e



(d) Discuss the advantages of Budgetary control in an

organization. ,
fodl gmed H sl fEae & wdl W=l
TS|

(e) What is an Investment centers?

fEaw ®% T 8?2

(f) How do organizations measure the performance of

Profit centers?"

mesqﬁﬁmhﬁ%émuﬁ@

~

What are the key uses and usefulness of Manaoement

9

Accounting for Managers in an Organization ?

WWI?(WWH%WWW@WH%W
YA SR SYAfEr w27

3.  What are the limitationﬁs of Management Accbunting, and
how can these limitations impact its effectiveness in

) prov1d1ng accurate and useful information to managers?

YEUA dEiET ® e w® o€, aﬂ“{?ﬁlﬂmﬁww'
H TH WTWW.W core = o oy
FERAC kI HY g F w22

4. Discuss the various uses of Cost Accounting in business
‘management. How does it help in cost control, pucma

decisions, and p10ﬁtab1hty analysis?

24011/K/399/550 2



&

FEHE ey H A deided & fafie s
== @il a8 @ s, gea Tt fiofg ek
aayed favaso ¥ ®¥ TR w1 22

What is Job Costing. and how is it applied in industries
where production is customized to individual orders?

Discuss the steps involved in éalcu]ating job costs and

the importance of accurate job cost tracking for profitability.

AT H A T T, R T ST sErl ® w9 N

fwe W@ R el Seed W AT ST & gER

AqRfe fwar a1 82 Hiehdt &1 @ma 1 o o

i wﬁ'“afﬁx AT & fou e et e
fp & W W oWl wifww

How is a flexible budget different from a static budget,
and when is each type most useful in the context of

budgetary control?

e aoe fEer 9o § TRy geR 9= §, den ased
99 % ged O YT YFR w9 gad Afus =TI
BT 87

Discuss the advantages and limitations of using the

Balanced Scorecard as a performance measurement tool.
How can it improve strategic decision-making and

alignment within an organization?

24011/K/399/550 3 PET40:



Hqfd e B TEE W SuRw @ w9 R
ST wH B @ R wmen W owe @i uw
foret Gred B iR wEifaR fota o ek gten @5
$9 FEA I TERA @2

8. What is Responsibility Accounting, and how does it help
organizations assign accountability for financial
performance to specific managers or departments?
EECa | faqrm =t ﬁﬁﬁ'ﬂ EENE a% fau  SoreEcET
@nﬁ ¥ %8 HEE w22

24011/K/399/550 : 4
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~ BBA/D-24 24012
FUNDAMENTALS OF DBMS AND
ORACLE

Paper-BBA-205
Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.

FHA Ut Y9 P S AT gy Hwew 1 afar
2 gt yv & ofw wuE Bl

Compulsory Question ( 3TaTd Wy)

1. Write short notes on the following : 16

frefafea w wfira fewfrar fafe:
(a) Explain the role of Keys. Differentiate between
primary key and unique key.
Hfeal s i wHzzY Mo ws SN g
B o R - A s R
(b) Define Database Management System (DBMS).
Explain the important properties of DBMS.

2IEH FAEA YUt (Sreiuged) S gk i)
SEITATE & Hequl U I Sl ISl

24012/K/458/600/T ) = PT.O.



(c) With the help of an example, explain SQL queries

and sub-queries.

TH ST R WEEd ¥ TEHUA FOdw iR
IY-FAAS H THARY

(d) Which SQL statements are covered under DML and
DEL 7 :
FH ¥ WHIE Ve e iR it @
FHafa ama 272
(¢) What do you mean by Static and Dynamic report?
it o Tt R ¥ o wn w82
2. How Databaée Management System (DBMS) is different

from traditional file system? Highlight the advantages
and disadvantages of DBMS. 16

SEY FEET WOEl! (STETHTE)  URIRE wiEd i
4 fFg yer = 27 St & a9 AR s
W JH Siagl :

Outline and explain three tiers architecture of DBMS.

98]

Discuss how this architecture achieves Data Independence?
16

FHIT . IHH! =qrEd Hifwwl == Hifee & ge
aEqEHE S ANl hd Ww Hdl 22

24012/K/458/600/T 2



4. Highlight the uses of Computers in business. How
computerized system works in Banking and accounting?
16

ZeHE H ®ER ® ITAN W THN Sl 9w iR
AW B FHELAFd U FY HE HE 82

5.  What is SQL? Discuss different data types used in SQL.
' How select statement is used with Group by and order
by clause? Write syntax and give examples. 16

THHEUA M 2?7 THHUE W sWuE U WM oa
HTT-STT T2 Y W == HITU JU a1 AR e1feR
I TS H WY Wow Wede # TEUel sl femen
ST 22 aeEfa fafen sk seew €t

6. Write the purpose, syntax and example for the following
SQL statementse.: 16

fefafed Toua ®o & fau 329, asfa=a™
3R serewer fafe:

(a) Insert. (b) Rollback.
ERCl Teteh|
(c) Grant. (d) --Delete.
SREET e
(e) Alter. '
AT

24012/K/458/600/T 3 P.T.O.



7.  Write notes on the following :
frfafeq m fewforar fafe:

(a) Logical operators. 8

AlfSIehal SATTLEH |
(b) Scalar functions. : 8
THEN HHRE|
8. Which commands are frequently used in creating a Report?
Discuss the advantages of Report writing. 8.8

e =0 ¥ steeR %9 9 wUie w1 SuE fREr S
22 RO oo & o W o=E it

24012/K/458/600/T 4
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BBA/D-24 24013
BUSINESS COMMU_NICATION—II

Paper~BBA~206
Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

'compulsory All questions carry equal marks.

FA UiE YA IH Sifewl wyA wen 1t
21 gl T @ & wEE 2 s

Compulsory Question ( 3rfard wes)

1. Briefly explain following terms : 16
frefafed s &1 &9 o a9y
(a) Parties in Communication.
wor A wigan
(b) .Encoding of Message.
IR HI TSRS
(¢) Informal Communication.
SIS R
'(d) Body language in communication.

IR ° TS o

24013/K/538/450/T _ P.T.O.



PRk S

b2

(¢) Brand Message.
S Hawl
(f) Business Negotiation. '
FHRER Frearsi
Define “Business Communication.” Discuss its importance
in the Corporate World. 16

“rEEfae gER" & giafie sifsw wiuie s oo
% Hecd W =l Hifel

Explain the different components of the communication

bprocess. . 16

TR whEm B fafee wes @ smem Wi

Differentiate between Oral and Non-Verbal communication

with examples. | 16
SeERT Wieq e ok Rodifew GER ® 9w
EAiSL

What are Commercial Letters? How do they differ from

personal letters in terms of language and format? 16
WWWW%?W@TW*%HWﬁé
e o § e wer fa= 22

Discuss the main elements involved in writing business

and academic reports. 16

24013/K/538/450/T 2



W owEl iy

7. Explain the importance of listening skills in business

communication. 16

Efas IR § g & A S e Fl GHHARY

8.  What is the significance of effective punctuation in business
writing? 16

Wé@qﬁ'uwﬁﬂmﬁ@w‘wuﬁ%?

24013/K/538/450/T 3
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BBA/D-24 24014
BUSINESS . AW-I i
Paper—BBA-301 B

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is
: compulsory. All questions carry'equal marks.

Hg&rﬁawﬁ‘aﬁwﬁﬁm WH@TI
aﬁaﬁéla%ﬁm'%a’mm%

Compulsory Question ( @ 9v)
1. Explain briefly :
Y H 9drEu:
(@) Unenforceable contfact.
YA S|
(b) Rights of an Agent in an Agency relationship.
-W TSl 99y H USle % AR
(¢) Duties of Pawnee (the lender)}i"n a pledge transaction.
et s o et () # e

24014/K/204/1,950/T il . P.T.O.



[&8)

@ Can a Seller provide additional warranties beyond what '

is rgquired by Law? ;
e e s e
Afafs IR WeH w wEA B2
(¢) What is meant by ‘Performance of a contract of Sale’?
st aga’a'wﬁmﬁa'@wﬁm%?
® Méde of creation of an Agency

Teidl & fmafn @ aden

Define the Contract. Discuss the essential elements of a valid
contract under the Indian-Contract Act, 1872 A.D.

sqay W uRwfom wifso arda eay sifufram,
1872 3. @ dld TF dY Y ® TEvEAH qcl
i ICA I I :

What is a ‘Guarantee’ jn the context of the Indian Contract -
Act, 1872 A.D. ? Distinguish between a ‘Specific Guarantee’ |

and a ‘Continuing Guarantee’ with examples.

aRdE ey efufram, 1872 3 o® wWed d MR’
1 2?2 s gied fafime TR’ ok R RS
& d9 AW W Hifeu

24014/K/204/1,950/T S



4. - Explain the concept of ‘Finder of goods’ in the context of
Bailment. What rights does a finder have regarding the
goods they find? Also discuss the Responsibilities of Finder
of goods’.

fgm & Wed ¥ ‘W @iee a9’ & SEYRen Wl
T Gl fRdt wisthal 9 ST g @S MY
TEH % Gay ¥ g Afyer T2 A Wi 9 &6l

foefal w ol ==l wifs

5. Answer the following questions :
Frefafed s & W i

(a) What is the difference between a General agent and
a Special agent? Provide examples to illustrate your

answer.

qEE Toe ok fR wie e s iR ®2
A IW B W W & faU | w|WH
SHifSTg)

(b) Under what circumstances can the Seller refuse to deliver

the goods to the buyer?

fo wRfefl § fwd s w mEE A W
THER HY GHal B2

24014/K/204/1,950/T 3 PR 1 > APEESO.



6. Discuss the different classifications of goods as per the
- Sale of Goods Act, 1930 A.D. How do these classifications
impact the Rights and Duties of the parties involved in the

sale?

et fast afufEe, 1930 30 % SgER. awEl ®
fafrs =fieton @ 9= sifw 3 Tl famr o
wita wel @ ey iR wdel ® H¥ weem
7. What rights does a buyer have if a warranty is breached?

How do these rights differ from those available in the case

of a breach of condition?

Ifg oA w1 Seevd B B oAl SRR % UE
‘afaw%’?ﬁﬁwm‘@ﬁmﬁﬁuﬁ
Iy fyRR ¥ fFE TR fae 22

1
o

8. What are the key factors that determine when the property
in goods is transferred from the Seller to the Buyer? How
does the agreement between the Buyer and Seller influence

the timing of the transfer of Property in goods?

3 = Y e W T Pk w@ E e
o | gufa fasd @ a1 &l F9 TAFTANG B ST
22 wa R fomal ® &9 wWEla awel W gufd
% WU $ TAI H HH YWMEGd w27

24014/K/204/1,950T  ~ 4 -
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BBA/D-24 - | 24015

PRINCIPLES OF RETAILING
Paper-BBA—302
Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks. _

FA U YT ® s SAfNUL T e 1
Fftad 21 | T @ e wEHE R

Compulsory Questiond( srfarE u9T)
1. Write short notes on the following :
frefafed — dfera fewforar fafen:
(a) Use of Artificial Intelligence in Retailing.
fRfdn 4 afsfrfma Rfrm = SwEm
(b) Grid Store Layout.
e =R dese

(¢) Factors influencing store location in Tier 3 city.

T 3 st{ ¥ W WHE & g9fad & 9
Earcal

~

24015/K/205/1,800/T i BTN 1 3

=



(d) Prominent Non Store _Retailers India.
T T =R mEn
(¢) Prominent Organised store retailing chains in India.
IRd 9 T gfed w=R fRfdn geem)
() Service Retailing

gfem fefam

2. How is Retail merchandise planning done? What gaps can

Fail such a planning?

e weeEs W A9 W W 22 tE A @)

A f o o~ .
M 9 A fawd wT WEd @72

3.  Using relevant latest data, discuss the role of retailing in the

Indian economy.

JHfTE daE g b1 IET - FW Y, AR
efegerear H gRU fawl &l i W=l swifsw

4. What factors govern Retail Consumer behaviour?
Discuss the implications of Consumer buying process for

a retailer.

T SYHTHT SHgER % HiA 4 SRS Ebh s
27 wru fomar & fau Sudel @ik WEw @
fafeaef — ==l =S :

24015/K/205/1,800T 2




How is store layout designed? What factors govern the design
of a store layout? How far the same is instrumental in the

success of store?

VR A3ee &y feurd fHal o 27 @R dese &
fesed &1 &9 9 && EEA @ 82 WX &
greal H ge {9 ¥ 9% WEEE ©?

~ Throw light on prominent HR functions in a store. Which of
these is most crucial in keeping store employees

motivated?

fedt =R # @ HR &M@ W Y&w efaul 3
¥ FF W wR el w1 odE R 0w

How is Technology reshaping store retailing? Throw light on
some Global retailers using Technology to their advantage.

SISt WR fRfem & %8 T AER 2 W 8?2
IFAST HT A BES & [l TWHA S O &S
dfvges fRad W yemw eifag

What are the various types of Retailers? Do you see

unorganised Retailing sustaining in India for long time?

Teu fowaet & fafa= ysr @ €2 #= oY e
€ fF 9RO orEfed e SAUR o WHA q% ol
w@m?

24015/K205/1,800/T 3
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BBA/D-24 24016

PRINCIPLES OF BANKING
Paper-BBA-303

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.

w1 uite ge @ W dfeu T wen 1 e
2 owd g % oF T 2

Compulsory Question ( IEm™ U¥A) o
1. "Write si;or{r.t notes on the following : 16
(a) Define a scheduled Commercial Bank.‘ —
e A 4 S uRehE TS
(b) Differéntiate between Agricultural Banks and -

Industrial Banks.

F FH R eieifte dw B = Sw wEE
‘(¢) What is ‘E-banking’?

SdfEn’ w22

24016/K/245/1,800/T : PO,



(d) What are the risks involved in Electronic fund transfer

system?

AT fafy ofaor yomelt o @0 Sifew wnfra
7

(e) What is'scope of Priority sector lending?
AfHRar &5 O F A F Y

(f) Describe the bank’s liability regarding the cheques
deposited for collection.

Wﬁmwﬁﬁqm%a%waﬁém
F TR H gui Hifm ;

Describe the various types of Commercial banks operating

o

in India. Also explain their functions. 16

ORd W gElad i YRR @ anuias Sl @l aﬁf:f
B i L= i = i o S e e %ﬁaﬂﬁrqn‘

2

Describe the subject matter of the following sections of
the Banking Regulation Act, 1949 : 16

Sfrm fafrm afufem, 1949 @ frefafe aet =
oo svg @1 aviA i

(a) Section 11. Reéquirements as to minimum paid-up

Capital and Reserves.

YR 11. AqH Rl gsh oik et ffert @
Hag H eIl

24016/K/245/1,800/T 2



(b) Section 18. Cash reserve.
U 18. T ofaa faf

(c) Section 20. Restrictions on loans and advances.
URT 20. ®U SR AW W wfaew

(d) Section 24. Statutory Liquidity Ratio.

YR 24. AU @Ol SEOEI
(e) Section 29. Accounts and balance-sheet.

YT 29. @R SR §dw el

4. What is ‘Retail banking’? What are its advantages and
disadvantages as compared to ‘Corporate banking’? 16

‘e AfF w22 ‘widite dfEnlw germ o e
WER R HEHE F R

5. Answer the following questions in short : - 16
TAfafEd g9l % SWR 9ay # S
(a) Define the term ‘Bank customer’ as per the Banking
regulation act. ;

AT fafram aifufem & oqur ‘d% uEs’ I
=l gftafea sifsul

(b) Describe the relationship between Banker and

Customer.

d9 R e F A9 FEy w1 oavhH st

24016/K/245/1,800/T SRR » P. T. O.



(c) Discuss the ways and circumstances under which
the banker customer relationship can be terminated.

37 Tl iR ufiftufae ==l wivw e 9w
JdEHT UEE Ta¥ WU fHRA S Fewal -w)

~(d) What are the duties of Collecting Banker?

qUEUEd S B R FAT B2

‘6. How can one evaluate the performance of a Bank? Describe
any five indicators of Measuring Bank performance.Also
comment on the Performance of Indian Banking Industry
after the reforms introduced in 1991. = 16

HE FR B TEIE w1 geAlET HU F gHEA 22 AF
% oA &t o % Rl ufe gedsl w1 gl
HIT 1991 H & fFU T Ut & o1 9RdE iR
UM & FRIH W ot fewuit wifsm

7. Explain the different modes of Payments in this age of .
information technology. Comment on benefits and
limitations of each mode. x 16

o Wi B W o H e % e ale
T U YAF o & arw el wmen W fewo
Hifeg| : :

8. Bring out the Benefits and limitations " of E-banking.
- Comment on the recent initiatives taken by Government to
promote E-banking. 16

ST B e SR e W e -d
Hl FEE 31 % AU YR gR B &7 H M umel
¢ fewull sifeg)
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BBA/D-24 24017
FUNDAMENTALS OF E-COMMERCE
Paper-BBA-304
‘Timc': Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is
compulsory. All questions carry equal marks.

FHA UiE YA B S e g3 gew 1 et
gl gt yv ® HE wue R

Compulsory Question ( 3TFamd wy)
1. Write short notes on the following :

Frefafea W wfiw femforr fafe:

(a) How can you register the Domain name?
MY SAF TH HhY YSihd H GHA B2

(b) Explain the concépt of Encryption.
UfhWE $1 TIURON i GHSEU|

(c) How can Digital signature be obtained?
fefient wemam &9 W fFar w1 wed 22

(d) Differentiate between EDF and Email. °
et ok A B A9 iR TRy

24017/K/456/1,800/T : ; - PT.0.



(e) Differentiate between Internet and Intranet.

G e TR SR Sz B W W TERET

b

(f) What do you mean by value added Networks?
T affd g @ oW F UWe ©?

With digitalization of Business and “Emergence of
E-commerce, what are some of the Emerging implications
for the accounting professionals?

g & fefeeeioru ok {-%ivd & sgwa & Wy,
dEiHT W % oy o swa gy fifead @=n €2

Which provisions of IT Act 2000 address to the privacy
concerns in the online environment? Briefly explain these
provisions. RE
A aAfufEm 2000 F FF Y WEYH AT QISR
¥ Mofaa gt foqen’ w1 wWmyE wd §2
WEYE ® ey H EHEsy

Explain the concept of Electronic agreements. Are these

agreements legally enforceable? Explain with suitable

reasons.

TSI oeial 1 EYUNOT % HHHEU w3
Hﬂ%ﬂﬁﬂ?@@@ﬂﬁﬁﬁ%’%?@ﬁ
% e gEEE| *

Deﬁne the Protocol. Explain thé concept of TCP/IP. How
does it differ from OSI protocol?

24017/K/456/1,800/T - 2



Telhied ot gRafyd Sifawl SEd/emsd w1 STasron
FH TOARA| TE ITHATE WEkid 9 9 fu= 22

6. What are the advantages that the businesses have gained
as a result of Emergence of E-commerce? Is E-commerce
a threat for the traditional businesses? Give reasons.

3-%IHY % IZWG h YROTHEEEY FIGR hi R Al
W g R? 0 - uufe wedd @ fay waw
2?7 SRU SEEU

7. What is Electronic Data Interchange? Explain the concepts

of partially and fully integrated EDI. How does EDI add
value to businesses?

FAaItTR B2 seE @ 27 onifdies ok yufa: wwied
é@aﬁaﬁmm&ﬁsﬁmlﬁrmmmﬁ
T B9 e 72

8. Write short notes on the following :
frfafea w wiww femfrr fafe:
(a) Web based marketing.
EEREICIECIRCENE]

(b). Intelligent agents.

gfeaE Tsiel

24017/K/456/1,800/T 3
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BBA/D-24 24018

EXPORT PROCEDURE &
DOCUMENTATION

Paper-BBA-305
Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt any five questions. Question No. 1 is
~ compulsory. All questions carry equal marks.

fFel urer vl & Sw SIS wee o"e 1
affard 21 wht we @ ofF wEE g

Compulsory Question ( e w9 )
1. Answer the following questions : 8x2=16
fefafea gef & 3wl i

(a) Describe the role of Importer-Exporter Code (IEC)

number in export business.
frafa ogeEm o erde-fulae e (STERHl)
e &1 qfier &1 v S

(b) What are the formalities for registration with Export
Promotion Councils (EPCs)? )

fratq weel uReE (R W e #
sitgenfieae = 272
24018/K/448/1,800/T LRt P.T.O.



(¢) What is Certificate of Origin in International trade.
sfafsdty =R o Ieafd wHIO UN F R
(d) What are the benefits of using ADS for exporters?

frafasl = fau Eitg &1 3997 &0 & = T
27 :

(e) Which are Incoterms?
e H H R

(f) Name some key institutions that provide support to

Indian exporters.

®S TG T & AH AR S ARdE et
F TEEA YIH HE R ’

(g) What is Document against Acceptance?
et @ fres TS @ d
(h) What is Sight draft?
ife g w0 2

2. Analyze the importance of Proper export documentation

and the consequences of Improper or missing documents.
16

Sfaq frafa s=Esiee & e R erfeq @1 ™
TSt & ufomEl w1 favedwor wifsel

~ 24018/K/448/1,800/T 2




3. Discuss how Incomplete or Incorrect documents can lead

to delays, penalties, or rejection of Shipments. 16

=t W fod A eyl A e <wEw fomde 9 39,
St T e i o e e B s o ox

4. What are the components of the Aligned Documentation
System (ADS), and how do they facilitate better
coordination between Exporters, Customs, and other
Stakeholders? : 16

Wifed TEsiaEo YUl (TEITE) & Hed M,
R 4 frafasl, @ goo 3R o= fequrasl & o=
dER HWHEE w gaul S8 e % €7

5. Compare and contrast the responsibilities of Buyers and
Sellers under the INCOTERMS EXW (Ex Works), FOB
(Free on Board), and CIF (Cost, Insurance, and Freight).

16

INCOTERMS EXW (W& a&i), FOB (i€ W M:3H),
3R CIF (@, stw R e geE) & q8d SiEr
AR fomaet & foiEl & gom W R W
it -

6. Discuss risks like Foreign exchange risk, Political risk,
Payment risk, and how instruments like Insurance and

Hedging can mitigate them?- ' 16

- 24018/K/448/1,800/T 3 P.T. O.



fasslt e <iifem, wsHifas sifem, gmam sifed S
Sifemt ov ==l W qen wany fe o sk 2R S
YT S® $HY HY H GHd 27

7. Explain in detail the process of using Letters of Credit
(LC) as a method of Payment in international trade. Discuss
the types of LCs, their advantages, and the obligations of
both the buyer and seller. e

AWML AR A Oam &1 T fafy & w9 7 ww
T3 (TEEt) @1 3TEm s s ufew & famm |
HHHTET UeRit & THR S8 BEe o eiER. 3k
fagal I B afacl W owE s

8. Discuss the Export-incentives and schemes available for

Indian exporters under the current EXIM policy. 16

WW%@WWWa%W
Syeey Trafd Wiearesl oI el WogEl s

24018/K/448/1,800/T 4
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BBA/D-24 24019
PRINCIPLES OF PRODUCTION

MANAGEMENT
Paper-BBA-306
Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt any five questions. Question No. 1 is

compulsory. All questions carry equal ‘marks.
ot wtw WA B sw At e wer 1
sferd 81wl Wl #F ofw A €
Compulsory Question (aiﬁﬁﬁ T9q)
1) Explain briefly : |

gy o ERIELE

(a) Key features of Statistical Quality Control.
ifegsta qoen e w1 gen favsad)

(b) Features of LIFO. :
ISEIREA M ENERI]

() Advantages of the FIFO.

HIH & ATd|

24019/K/528/1,800/T ' P. T. O.



el

(d) Challe;lges of ISO certification.
AETFESA THOH T A

(e) Supply Chain Management. |
aqfd  geen g

(f) Agile Manufacturing.
== fafmio

. Define a Continuous production system. What are the

main features of a Continuous production system, and

which industries typically utilize it?

Hadq 3cURT YUTell i IR ST Had oA
et St gE fagiwad g ¥, R wiM | s
AR W FHH ITAT FW F?

What are the main factors that impact decision-making
in the production function, and why is this important for

improving production efficiency?

- Sad w6 A fofg o8 @l afad s 9 ge

FREH T, aﬁ?mawﬁgma%m%w

Tecaqul 2?2

What factors should managers consider when making
decisions about Production control, and how do these

factors impact daily operations?

» 24019/K/528/1,800/T 2
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SaURA e & 9R ¥ fvfa o 999 yeus & fee
FNH W G & AfEt AR 4 FRE e g
F HY Yurfad & 7?2

5. Imagine a Toy company deciding whether to make its
own Toy parts or buy them from a supplier. What factors
should it consider in this make or buy decision, and how

might this choice affect its Production timeline and costs?

FE FIfoT fF & e F90 I8 9@ F @2
fr 38 o fod & e g o n € @1 3= e
Afidedl ¥ wiET 21 W WA W e @ i
¥ 30 T s W TR s =ifey, i g8 fasey
TOH U GHIEH SR I Wl S YeEd @
Hehal B2

6. What are the different methods of Production, and how
do they influence warehousing and storing practices in a

Manufacturing environment?

seqiee 1 fafr= fafuad s ®, sl 3 fofmin qf@w
T YR Ud HUSRUT Yl Sl Tohd TR gOTad &l

47

7. A Toy store sells 40,000 Toys annually. The ordering
cost is T100 per order, and the holding cost is 6 per toy
per year. Determine the EOQ for the toys. How can this
information help the Toy store optimize its Stock'and

Meet seasonal.-demand?

24019/K/528/1,800/T 3 P.T. O.



s el I Gre 40,000 fadm s 21 seh
AN T100 W efER ¥, ok wifeew wm@ %6 Wi
fae wfa ad 21 fedd % fau deftey Fruffa
FIfT I8 SHER fedr =R OH AU W=iE w
s w ok de W o W ow § 98 A
F THd 2?2

8. Whatare the key steps in a Quality control process during
production, and how does each step help ensure the Final
product meets quality standards?

SEqEA & A Ui e ufee § gge s
g, 3R ye =R 9% ghfed & § &9 weg
e T oifom Scue TuERn Wl W QU I @2
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