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BBA/D-23 24001
BUSINESS ORGANIZATION
BBA-101
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.

(®)

(©)

(d

i dte g B SW AT | A "en 1 e
R

Compulsory Question ( srfErt ueT)

Discuss the concept of Licensing in Partnership. .
TR A ARG S SEUROT WowHEl SISy |
What is the relevance of Corporate Governance in
modern business environment ?

SMYfTR FRE AR B IR ORE i JrEfiTha
¥R ?

Elaborate the salient features of Cooperative form
of organisations.

TSl B UehRl WEY hi oA fowmast w1 fwr
¥ o ST |

Evaluate the relationship between Government and

Business.

THR 3R a@d & st Heell &1 gedieT ity |

(7-04/5) 1-24001 (TR) P.T.O.



(e) State the key intentions of any modern-day business.

et off omyfrr weEE % THE WR wORY |
() Describe the key functions of FICCL

ftpert (FICC) & WH@ %/l & aviq sifsg |

2. Describe Joint Stock Company. Discuss the characteristics
of Public Limited Company. Elaborate the various
procedures involved in formation of a company.

YW Wi Sl B IUA Hitwg | Ifserw fafads st
FHr fovmmet W == =g | et F % T |
wiftrer fafeet whmmel 1 R @ i HR |

3. Describe the salient features of Multinational Corporations.
What role do such organisations play in economic growth
of a nation ?
sgusE el @t wgE fasarst @ vl @i | O
e et U & enftiw T ® & gfe frem € 2

4. What is the procedure of registration of a partnership
firm under Indian Partnership Act ? What are the rights,

duties and liabilities of a registered partnership firm ?

TR aried sfufee @ ded ARE WH @ deietor

w1 WA T T ? TH TSR WERH BH % IR,

Hdeg IR qfgE ¥ € ? |
L-24001 (TR) 2



5. What are Trade Associations ? Staté the reasons behind
their formation. Take any ore such organisation presently
functioning in India and state its functions as well as
roles.

R Y T 2 T T WS B HRU TRy |
ad § adve H wria W R T e @ i ok
ITH HE D WY-G SHH! e o TaE |

6. Why every modern business firm is supposed to behave
ethically while conducting business ? Throw light on
certain ethical considerations which firms uses to follow
in 'modem times.

TS MYFE EEfad BH Sl auE gufed S
g Afdes SHeER &b Hen =ifey 2wy e R W
I Sifee o wHl enyfies @9g ¥ qer S §

7. In what ways Non-profit organisations differ from Profit
making orgeinisations. How do they function ? What are
their major objectives ?

R-QIHR G fhE THR N R 9 greHl ¥ fae
¥ 233 v w0 ¥ ) o vgE R R ?

(7-04/6) 1-24001 (TR) 5o P.T.O.



8. Choose any two forms of modern business organisation
which are widely gaining acceptability in new millennium.
Throw light on their salient features.

oy AR W @ e & w9 9 W
T # U Y ¥ Wierd wE W@ § 1 s
e faRiaet W v e |

L-24001 (TR) 4 950
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BBA/D-23 24002
BUSINESS ACCOUNTING
BBA-102 -
Time : Three Hours] [Maximum Marks : 80

Note :

Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.

FHA i T B SW AN | g "ew 1 e
2L ouh welt ® ofw W ¥

1. State and describe significance of the following :

(@)
(®)
©
(d
©
®

Accounting equation
Accounting concepts
Double entry system
Rules of Accounting
Books of original entry

Accounting as an information system

frafafad &1 7ew =gy ik avf Hifsw
(31) S@HT THEHRT

(9) WEHA AGURIME

(W) < wfafe yoreh

() ow@HET & fram

(3) 7o vlafe #t gas

(%) TF I YUt & ®9 H oRaisd

(7-04/3) 1.-24002 (TR) P.T.O.



2. What fs Accounting ? Why is it needed in modern
businesses ? Who are its users ? Explain. ,
SEiET @ ¢ ? ey sawrEl ¥ Toe sevEsar wi
? ? o SwEEdl wF € 2 s witig |

3. Journalise the following accounting transactions, post them
in ledger accounts and prepare a trial balance with
'imaginary figures :

(@ Goods purchased on credit

(b) Goods lost in fire

(c) Carriage paid

(d) Accrued interest

(¢) Advance paid to Mr. Rahim

() Claim received in cash

(g) Outstanding salary

(h) Goods returned in store

weute Swel % Wy frefafen dwiws a3 H
Sriefiepd iy, 3= o8 TRl ¥ 9 IR IRTE qeTe
¥R ST -

(3) SYR SR T "R

() oW H = g GEH
(R R T |

() oIfia =

(3) <t wWm = afm JEE

(F) T@1 TR B oW g

~ L-24002 (TR) 2



() SHE S
() MM R ¥ e fgn mn

4. “Accounting information can be window-dressed and thus
be misleading”. Do you agiee ? Substantiate.
'orr Wt THER o @ W § SR TU YRR A
& gl ®' | 91 9 Hewd § 7 Wi wife |

5. “Trial balance is a proof of only arithmetical accuracy of
accounting information”. Do you agree ? Substantiate.
‘TR hOW TEIRT SR Y SR Heldhdl
wHior ®' | 9 o9 WEHd § 7 UHIfvE i |

6. What do you understand by revenue recognition and
measurement ? What are its rules ? Explain.
A YEH WE AIY ¥ ST A gE § 2 w9 Frem wm
¥ 7 =R iR |

7. With imaginary figures, prepare final accounts of M/s
Ram & Company, engaged in the manufacturing of auto
components, for the accounting year ending December
31, 2023.

Feure Slidel & WY, 31 KR, 2023 ® ww TR
A SrarE 9 B fore wefem g @ fior § o ded
[T K H A @ TR RN |

(7-04/4) 1-24002 (TR) 3 P.T.O.



8. Write a detailed note on the accounting software
‘Advanced Tally’. What difficulties are being faced by
small and micro businesses in its adoption ? Explain.
SHRRT Ghdw ‘teaie Yei W uw fowE fewyof
fafeu | @ oM ¥ oY TS geW Hawml &l feA
HisTEAl 1 WE H T W T ? RS HIC |

1-24002 (TR) 4 1,200 °
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BBA/D-23 24003
MANAGERIAL ECONOMICS-I
BBA-103
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.
FA dier T @ SW AN | I Fewn 1 e
21wl wel & R wEE R
1. Answer all six questions the following : 16
(a) What is Utility ?
(b) What is marginal principle ?
(¢) What is law of demand ?
(d) Define Monopoly.
(e) Define price discrimination.
(f)  What is selling cost ?
frefafaa adft ®: 7l & SWw AT -
(31) SyEif@r = 7 2
(¥) " fagia =0 T 2
(§) = @ fEm w72
(3) THEHER & IRefE wifse |

(5-10/13)L-24003(TR) P.T.0.



(3) U WeWE @l qRefa it |
(%) fawg orm@ =1 © 2

Define the meaning of managerial economics. Discuss

the nature and scope of managerial economics. 16

yaysE e w1 o W uftufya wifSe | weueE
refore @ YFfa SR &9 W ==l HIfv |

Discuss the objectives of the firm. Define opportunity
cost in detail. 16
Y & IPA W T HIWC | T AE R TR ¥
R it |

What is law of demand ? Discuss the determinants of
elasticity of demand. 16
A w1 fem w R 2 G o# de e fuiel w st
HIFST |

What are the assumptions of cardinal utility analysis ?
Explain cardinal utility analysis. 16
FiféTa Swftar foramm & A=@d w7 ? wifew
ST faveiwor s gHeREY |

Explain the difference curve analysis. What are the
applications of indifference curves ? 16
F<R o Tavcioo #1 GHeEy | SHYHH a®i & YA
T g ?

L-24003(TR) 2



7. What is production function ? Discuss Production with
one variable and fwo variable inputs. 16

SR FE T T ? T W AR I uRadE g gfed
IARA W I HifST |

8. What is perfect competition ? Discuss pricing under perfect

competition. 16
wof wfeEifir w0 € 2 qof wfeedt & @ed ged fulkon W
== i |

(5-10/14)L-24003(TR) 3 1,100
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BBA/D-23 124004
BUSINESS MATHEMATICS-I
BBA-104
Time : Three Hours] "~ [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 8 which

compulsory. All questions carry equal marks.
1. (a) Prove that :
() (AuUB)=A'NB
) (ANB)=A'UB.
(b) Prove the following by truth table :
~(p=>q9=~(~pVv9q)

2. (a) Solve :

1 2 3
-+ —
x-1 x-2 x-3

(b) Prove that :

(i) npr = n—lpr e n—lp"_1

(i) (n+1)"P, =(n-r+1).""'p,

(3-13/3) L-24004 P.T.O.



(b)
4. (2
(b)
5 (a)
(b)
6. (a

L-2:004

A committee of 7 is to be formed from 9 boys and

. 5 girls. In how many ways can this be done if it

contains at least 2 girls.

Find the middle terms in the expansion of :
7
g%
x

lim . —2\/1+x2
x—0 2x

If y=(x+\/x2+a2) , then prove that :

Y
dx

Evaluate :

x2+a2

Find the local maximum and local minimum values

of the following function :

2x3 —15x% —36x+18

Differentiate (x+ 1)2 (x+ 2)3 (x+ 3)4 w.rt x.

IfA=2 v andB=0 l,thenshowthat:
1 1 2 4

(aB)' =B'A™!



(b)

7. (a)
(®)
8. (a)
(®)
©

Apply Cramer‘s rule to solve the following
equations :

x+y+z+1=0
x+2p+3z+4=0
x+3y+4z+6=0

1 4 5
Find the adjoint of the matrix A=[{3 2 6].
' 0 1 0

Also show that :
A(adjA) = |A|L;.

1 0 1 0
If A= and I= , then find k so
-1 7 0 1

that :
A2 = 8A + il

(Compulsory Question)

In a group of 65 people, 40 like coffee, 35 like tea
and each person likes at least one of the two drinks.

How many like both coffee and tea ?

Construct a truth table for ~(pAg).

Solve :

1
X+—=

N |

(3-13/4) 1.-24004 3 P.T.O.



Y

©

®

(@

®

L-24004

Evaluate :

Using Binomial theorem, write down the expansion

4
2% 3
af ( 3 2x) '

' 1 =2
If A= . ; g and B= sd
-1 -1 5 -1 0 2

then compute 3A + 4B.

gy

If x = 472, y = 28t — 9; find i

. Y : T 2
Find (A ) of the matrix A = e

4 1,200
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BBA/D-23 24005
HINDI
BBA-105
Time : Three Hours] [Maximum Marks : 80

e gl ye ® SwFugER G |

1. Frafafead o o fFel o) 9ol & Siww 3w ST @ 4x10=40

() = WHER H T e Gwwm | g
eIferg |

(i) T H IO Gied TR HIWC

(ili) G9r 9 Uoodd H WAMAW F A fAuifa
HIT |

(iv) SR & WEY W& &HW FL ITHR hal W
JHRT A | :

(V) UK F € ? SSE gfed R difee |

(vi) AEEIE AR SR Y] ST ER H I Fieq
e HiT |

(vii) Toamer Afufem @1 Seer@ wifse |

(viii) & T R AR Rl ISR Ged R S |

(3-14/14)1.-24005 P.T.O.



2. frafafaa # 9 fodl e fawa © @ 300 I § &
ey fafeg : 12
(G S e
(i) % R w1V
(iii) =T 1 9RAE FEe W 99E
(iv) wEen gfs &1 TEE i | ogde
(v) WM |

3. Trafafas oitwfrs v =t &S A fafeg - 14
(i) Agent
(i) Boom
(i) Corrigendum
(iv) Instruction
(v) Efficiency
(vi) Amount deposited
(vi)) Monetized
(viii) Security deposit
(ix) Default
(x) Format
(xi) Execution

(xii) Ex-officio

L-24005 2



(xiii) Deed

(xiv) Assume.

4. Use the following terminology in your own sentences so as

to make their meaning clear : 14
(1) Rules and regulations
(i) Sales funnel

(iii) Keywords

(iv) Marketing automation
(v) Buffer

(vi) Browser

(vil) Mood board

(viii) Click through rate

(ix) Back end

(x) Bugs

(xi) Object oriented programs
(xii) Search engine marketing
(xiii) Bluetooth

(xiv) Endorse.

(3-14/15)L-24005 3 1,150
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BBA/D-23 24006
GENERAL ENGLISH
BBA-105-A
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.

Compulsory Question

1. (i) Write a short note on CV. 3
(i) Define Abstract Noun. 3
(iii) Write a short note on Formal Letter Writing. 3
@iv) 'Make sentences of the word “foul” as an adjective

and as a noun. 2
(v) Write a short note on Prepositions of Place. 3
(vi) Differentiate the following by making their
sentences : 2

Access/Excess

2. (a) Fill in the blanks with the correct form of the verb :
- —— nothing to eat since eight

o’clock this morning. (have)

(2-08/6) 1.-24006 P.T.O.



(b)

(©)

L-24006

(1) That child......ccosmsen very much since I

727 | R ———— her. (grow, saw)
) She.aica 5 () PR, to us since last Diwali.
(write)
) Losonuesi across an old acquaintance yesterday.
(come)
' R+ RO S every day this week. (rain)
(vij We shall go for a walk when
Wisossisum i) raining. (stop)
(vii)) Anyone who ............... .....Jate will not be
admitted. (come)
(viil) If Yoo ill you should see a doctor.
) Losissmmmmnnsmonns (wait) here for almost half an
hour.
(1.9 [P — VOB spwsssiians playing football ? (like)

Fill in the blanks with the proper degrees of the
adjectives given in brackets :

(1) Parveen BB M¥scswssammvansss friend. (old)

(ii) This box is ......... than that. (big)

Fill in the blanks with suitable adverb :

(i) She smiles:wwinmen

(i) He speaks English............

(iii) They arranged the dishes............

(iv) Our old neighbor fell and hurt her
Yol s nsuiisnmns



3. (a) Fill in the blanks with appropriate prepositions :

(i) You should abstain............... junk food.

(ii) She accused him..............: cheating her.

(iii) My younger brother is afraid........... rats.

(iv) I was angry........... your behavior.

(v) They oftefi boast....ovcovoiesses their wealth.

(vi) The director does not approve......... such
proposals.

(vil) He hlves....ooomvunsi selling vegetables.

(viii) He died .............. cancer.

(ix) I prefer coffee............ tea.

(x) Garima wrote a letter....... her parents.

(b) Fill in the blanks with suitable conjunctions :

) He s slow.smaan he is confident.

(i1) Dalip runs faster............... Jitender.

(1) eeervrvnieiirireeneeenans did the teacher enter the
1151 R the students stood up.

AT = T ) T———— he had delivered
the speech.

(V) 1 00ubhiae s ummns you will do well.

M) T lost the 2808 umaasmsivane I tried my best.

4. Write a paragraph on any one of the following :
(i) Communication Skills
(i) Value of Reading Books

(2-08/7) 1L-24006 3 P.T.O.



S.  Your town is thickly populated but the rapidly developing

town has no proper parks for children. Write a letter to

the Secretary of the Municipal Committee requesting him/

her to provide a children’s park in the town.

6. (a)

(b)

L-24006

Change the Voice :

(M)
(i)
(1ii)
(iv)
W)
(vi)

We issued all the certificates.

They have submitted the final report.

The volunteers are distributing the pamphlets.
Jatin will write the article.

My teacher has called me.

She would arrange the almirah.

(vii) Please go there.

(viii) Obey your elders.

(ix)
9]

Do you see the bird ?

The rose smells sweet.

Change the Narration :

®

(i1)
(iii)
(@iv)

V)
(vi)

Heena said, “ I am baking a chocolate cake
for you.”

Rita said to me, “ Do you want to sit here ?”
The man said, “Please bring me a chair.”
Raghav said, “My mother gave me the Mickey
watch.”

Tarun said, “Aakash was leaving Delhi.”
Riya said to me, “I play with right hand.”



7. (a) Write synonyms of the following words :
Approve, annoy, accept, worried, rude, comrade
(b) Write antonyms of the following words :
Enormous, promise, choose, supreme, beneficial,

distort, naughty, consume, evil, defend.

8. Make sentences of the following :
(1) accept-except
(i) allusion-illusion
(iii) affect-effect
(iv) conscience-conscious
(v) elicit-illicit
(vi) emigrate-immigrate
(vil) eminent-imminent

(viii) empathy-sympathy

L-24006 5 350
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BBA/D-23 24007
COMPUTER FUNDAMENTALS
BBA-106
Time : Three Hours] [Maximum Marks : 80

Note :

(b)

(©)

(d)

(©

Attempt Five questions in all. Q. No. 1 is compulsory.
In addition to attempt four more questions. All questions
carry equal marks.
A e Y B SW T | e " 1 ifErd
T | e ofafted o/ OR WAl & SW e | g
W ® Ik §OH § |
What are the various components of computer ?
YR & fafe= wew @ € 2 '
What are the various versions of Windows till date ?
e & om % & faf demo & 9 § 2
What do you mean by WWW ?
T Sxgewy, W AYH F ad § ?
How can you create table in MS-Word ?
Y TAGE-9E H & hY S GHEA § ?
What is meant by auto content wizard in MS-

PowerPoint.

THUH-TrERUEe § 3ifel wee faene § &1 owE © ?

(2-15/13) L-24007(TR) P.T.O.



() Name any four type of charts that can be drawn in
MS-Excel. . 16
frl =R YR & =& & W Ty R -
Y S W GhAl § 2

2. Explain any four functions from each of the mathematical,
statistical, financial and logical function category in MS-
Excel. 16
THE-TRT ¥ T, SifereE, i oIk i waRm
goit ¥ ¥ T ¥ FE UR HRME FAEC |

3. (a) How will you apply transition and animation effects

to slides ? 8
A wEel W ARRE R TIRTE w9E Bd @]
a2

(b) Explain major features of PowerPoint in detail. &
JeRuiEe w1 ToE favmmet wi fawR ¥ 99esT |

4. (a) What is paragraph formatting ? Write the steps to

format a paragraph. 8
WUe wERT T T ? WuE #® HHS A &
= fofew |

-(b) How can you create a macro in MS-Word ? Explain
with the help of suitable examples. 8
AT TICE-9E § Heh! g o GHd © 2SI
ST B HeEd ¥ Wy |

L-24007(TR) 2



5. (a) What is meant by web-browser ? Explain various

web-browsers in brief. 8
J9-9°K ¥ 1 qed § 7 faf d9-sesR #
Haq H quEEd |

(b) Describe the various equipments required for video
conferencing in detail. 8
difedl wimiaT & fau savas faf= swwol &
fomr ¥ Tvl =ifST |

6. What is an operating system ? Explain various types of
operating systems in detail. Also describe the various
functions of operating systems in detail. 16
srRfEn fawen w1 ® ? faf= woR & Smfen faws =t
foaR @ guemd | SR foww & fafi= wel = o
fowm ¥ Ivl ST |

7. Differentiate between the following : 16
(i) Assembler, Compiler and Interpreter
(i) LAN, WAN and MAN.
frafafag & o wad
() oaeR, HUEW I TR
(i) LAN, WAN 3R MAN |

8. (a) Write a short note on history and various generations

of computer. 8
FEX & 3he™ AR fafi= difedl W w dfyw
feooit fafe |

(b) What is a software ? Explain various types of
software in detail. 8
HaeR @@ ® 2 fafee yhR @ @wdm & aR
H fowR ¥ ¥aT |

(2-15/14) L-24007(TR) 3 1,150
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BBA/D-23 24008
UNDERSTANDING HUMAN BEHAVIOUR
BBA-201
Time : Three Hours] [Maximum Marks : 80

Note :

Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carr

HA Ui I B SW AN | T HwEw 1 AfEd
21 et gl &% ok wEE R |

Compulsory Question ( 3T+ara v+ )

1. Attempt the following short answer type questions :

(@)

(®)
©

@

©)
®

Describe briefly Trait Theory and its major
implications.

Discuss the various laws to perceptual organisation.
Identify the key findings of Maslow's Hierarchy of
needs.

Differentiate between Type A Personality and Type
B Personality.

Define Emotional Intelligence.

Elucidate Cognitive Approach.

frafafen oy Swia 994l & sw ST
(31) wawr fagia R 39 wq@ fifeaet &1 d@ay § guiq

HIT |

(7-05/9) 1.-24008 (TR) P.T.O.



() EuRuTeRs: §red & fafa= fremff w ==i it |

() 9/l & oTovashdel % USHEH B W e
. I UEEM HINT |

(3) o/Y T TS ik oy & whifvd & @= ofmw
qawEe 1 ‘

(3) wWEE g F IREME ST |

(W) HaFTHE Siesr @ TR i |

2. Compare and contrast various theories of personality.
Discuss their major implications.
=t & fafv= fogial &t gam s ge i sy |
7% wE fafeaed = ==i #ifag )

3. Elaborate Social Learning Theory. Discuss its major
assumptions, findings and implications.
wrfse Reror fagla 1 o ool Fife | 5o v
wreret, Frewst i Fifsael w ==t @R ‘

4. Elucidate Theory X and Y of Motivation. Which one of

them is more relevant in modern times and why ?
Iom B fagia X @R Y # we #@if | wE S s W
i wma § sifus wEfes @ ik =i 2

L-24008 (TR) 2



5

Are groups different from teams ? Discuss the different
stages of group development process and dynamics
involved therein.

= g a ¥ = ¥ 2w faew whem @ fafae
=Rl 3R ST Wi Tfaefern W =i i |

Why are managers supposed to be more emotionally
balanced ? Elaborate various conceptual phenomena
associated with emotions.

YEYUE B WEATS 9 ¥ oifyw wgfera i wET
21 el ¥ 9t fafr el wemel @ R @
Ui FfT |

Define Learning. How is it different from Training ?
Throw light on the theories of learning which are quite
relevant in modern times.

e & ot wifee | 98 afteer § fee wer =
2 2 drms ® o9 fagidl w v sifee st enyfe e
¥ el EieE € |

Identify the various factors which influence the process
of perception. How to overcome the various barriers to

effective perception ?

(7-05/10)1.-24008 (TR) 3 P.T.O.



39 faf= Rl &) vegE wifSe S uRon w1 ufwan =)
JoIfaa F © | Y9t uRon & fau fafas et = 9
R fwan s ?

9. Throw light on major learnings from Behavioural
Approach. Identify the major contributions, key concepts
emerged from Behavioural Approach. |
i gfewor ¥ W@ e | yan e Sesis
gfewivn § S| THE ARHI, TS SEUReT & veEn
HINT |

L-24008 (TR) 4 2,400
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BBA/D-23 24009
MICRO BUSINESS ENVIRONMENT
BBA-202
Time : Three Hours] [Maximum Marks : 80

Note :

Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.

FA U FEA ® SW AT | Y "o 1 Afed
Tl e & % AW €

Compulsory Question ( 3TaTd w9 )

1. Write short notes on the following :

(a)
(b)
(©)
(d)
(e)
®

Political risk

Demographic Environment
Mixed economy

Importance of Entrepreneurship
Nature of Economic planning
Professional ethics

frefafes W i fewfrail fafew -
(31) TsHIfgs SifEd

(d) SAEIEHRE daER

(m) fofya srefemeeen

(7-08/4) 1L.-24009(TR) P.T.O.



(3) SuHa &1 98
(3) onftw oM &t woid
(%) et Mawar |

What is business environment ? Discuss the types of

business environment.

EIIE qAE0 F 7 7 SAEHgE adeNel & YRR
R T4 HifSQ |

What are the risks in business environment ? Explain
their causes and remedies.

FaEfas gaERn § Sifgs ;& § 7 SAE hRU
faro saa |

Explain the entrepreneurial role of government. How does

it encourage entrepreneurship in India ?

TEHR hi TR AT I A& HISC | 98 9Rd |
SuYierdl & HY Wedted S © 2

Explain the main features of capitalist and socialistic

economy.

YSTaTsl Td GHNER! Srefeawen & e favvan sagd |

What are business ethics ? What ethical standards are

adopted by companies in present times ?

s Afaed =1 § ? IaHF 999 H HuHE SEe
g s At § 2

L-24009(TR) 2



7. Discuss the problems associated with economic planning
in India.
IR H onfe w9 St guemstil W wEl #ifsy

8. Write a detailed note on MRTP Act. How does it affect

the competitive environment of a country ?

WARA . Afufm W foga feuoft fafey |
et 2w & uieenf 9Rla w1 S8 ywfEa s o2

(7-08/5) 1.-24009(TR) 3 2,400






12311 | [ ——————— Total Pages : 06

- BBA/D-23 24010
BUSINESS STATISTICS-I
BBA-203
Time : Three Hours] [Maximum Marks : 80

Note :

Question No. 1 is compulsory. Attempt four questions
out of the remaining questions. All questions carry equal
marks.

e Hem 1 e ® 1 WY we § 9 9w e
F I At | gt T ® fF TEE ©

1. Explain the following in up to 50 words each :

(a)
(b)
(©)
(d)
(©)

®

Utility of statistics to the state and business

3
Observation method of data collection 3
Bar diagram and line chart 2
Need of sampling 2
Difference between sample and census method of
conducting survey 3

Name of Weighted Undex methods. 3

frefafea @ sfusan 50-50 v H THEmET
(31) T IR =EEE & fau Wil & SuEfim
(4) TR GUE HI Eeldd fafy

(94) R @ 3R o =%

(T) T I SAevIHdl

(5-12/11)L-24010(TR) P.T.O.



(3) oMU FH I T AR TUAN Ugfa B A AR
(%) wia gowie faftml @1 9@ |

2. Differentiate between -the primary and secondary data.
What are limitations of using secondary data ? What are
the precautions in using secondary data ? Explain the
sources of secondary data in brief. .
et IR fgdioss @ & 9 o wifSe | ffas em
& SN P e @ €2 fydaw TR ® swEm § own
el eavas € 2 fadiow <R & @hl @ wEw o
HHRARTY |

3. The following data relates to the monthly expenditure
(in Rs.) of two families A and B. Represent it by a

suitable diagram :

Item of Expenditure Expenditure
expenditure Family A Family B
Food 1,600 1,200
Clothing 800 320
Rent 600 480
Light and Fuel 200 160
Miscellaneous 800 240
Total Expenditure 4,000 2,400

L-24010(TR) 2



frafafad T @ WRER A R B @ Wiew =
(@ ) ¥ Hefyd ¥ | T TH SUYT oM@ N ST
=T H WS =g g A =9 UfEar B

GIEE] 1,600 1,200
K 800 320
ferran 600 480
foselt @@ 39 200 160
fafay = 800 240
wA =TT 4,000 2,400

4. Explain the procedure of computing the following using

illustration :

Median, mode and coefficient of variation.

TRIAT H1 ITAM Hh (TAfARGd Ft TET FH HI Glwa
HHSARTE ¢
Hifeaent, sgerr 3R fa=rar ToniE |

5. Find mean and standard deviation from the data given

below :
Value Frequency
90-99 2
80-89 12
70-79 22
60-69 20

(5-12/12)L-24010(TR) 3 P.T.O.



50-59 14

40-49 4
30-39 1 _
I KU U T@ ¥ "em IR gAe fawen @ sifvg

7 EIEI]

90-99 2

80-89 12

70-79 22

60-69 20

50-59 14

4049 4

30-39 1

6. Describe the features and suitability of the following
sampling methods :
(a) Simple random sampling
(b) Cluster sampling
(¢) Multistage random sampling
(d) Snowball sampling
(¢) Quota sampling
(f) Judgement sampling.
frefafad TR fafml w1 foivaet @ik Sugmhar &
UH I :

(31) W& ARf=ss THAR

L-24010(TR) 4



() FAERT AR
(9) AILS afoss AR
(%) A& AHART
(3) HI TR
(%) frofa R |

7. Define the term ‘Business Forecasting’ and describe
various methods of forecasting using examples and
illustrations.
‘oAEEE qaigA’ I i qRefia HifNe SR SEe iR
ITdl A IYAM Fb YAAE @ fafge el @ g
HIfST |

8. For the following data prove that the Fisher’s Ideal Index

satisfies both the Time Reversal test and Factor Reversal

tests :

Commodity Base Year Current Year
Price Quantity Price Quantity

A 8 60 10 40

B 4 ' 80 4 100

C 4 60 6 60

D 16 30 - 15 24

(5-12/13)L-24010(TR) 5 P.T: 0:



frafafes =@ # fou fog #m fF fRR 1 oy
i THT ShHUT THET 3R e SehHUT THeTur <
H T HT B

a5 MR ad o] au
e e el el
A 8 60 10 40
B 4 80 4 100
& 4 60 6 60
D 16 30 15 24

L-24010(TR) 6 2,500
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BBA/D-23 24011

MANAGEMENT ACCOUNTING
BBA-204
Time : Three Hours] : [Maximum Marks : 80

Nate : Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.
HA Ui U % SW AN | g wem 1 e
2wl oyl @ oE WA ®

Compulsory Question ( 31amt wg=)

1. Explain the following in brief : 3+3+3+3+2+2=16
(1) Three differences between Managemerit Accounting
and Financial Accounting ,
(i) Cost of Production and Total Cost.
(ili) Meaning of Budget.
(iv) Margin of Safety.
(v)  Uniform Costing.
(vi) Target Cbsting.
frafafaa = 989 9 e s
() vEHERE TEiRd @ foda dwied ¥ d9 e |
(i) SUEA A TE FA @ |

(7-16/14) 1.-24011 P.T.O.



‘(i) wSe w1 o
(iv) g &
(v) TH WAR AW
(vi) <&g <

What do you mean by Management Accounting ? What
are its functions ? Also explain the limitations of
Management Accounting. 16
TEhIT AEIHT W ST F1 A T 2 TR N wE
g 2 veaumg w@ie w dmel w1 o 9ol s |

What is meant by Cost Accounting ? What are its
characteristics ? Also discuss the methods of Cost
Accounting. 16
AR gl w1 wn ot § 2 seet @ faiwad € 2
T S fafd @ o el wiR

Define Budgétary Control. What are the advantages and
limitations of Budgetary Control ? 16

ol = o gRenfya wifse | g5l g & oy
@ gl Be-wEE ¥ 2 |

What is the meaning of Management Accounting ? What

are the techniques of Management Accounting ? 16

L-24011 2



YSYRT AEHET H1 w1 A T ? YR o@ied @
THAR SE-HAE § ?

6. What is Responsibility Accounting ? What steps are
involved in Responsibility Accounting ? Also explain the
advantages of Responsibility Accounting. 16
SUEMIE dEiHT T T ? ST et ¥ fifed
FEH HHA-HAE € ? STRIMAE o@ihT & w1 o
U SIS | | |

7. Write short notes on the following : 6,5,5
(i) Advantages of Managemgnt Accounting
(i) Cost Sheet ‘
(iii) Activity Based Costing.
Frefafen w dfera feaforl fafag @
() YEEEE A@iRT & A
(i) <ra 9=
(iii) wfdfafy ememia <wm@ |

8. From the following find out : 16
(1) P/V Ratio
(i) B.EP.

(iii) Profit for the sale of ¥ 10,00,000
(iv) Margin of Safety from the sale of ¥ 12,00,000

(7-16/15)1.-24011 3 P.T.O.
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AT

9. From the following Particulars, Calculate Material

24

- 3 IED o I S : ;
1€338 4 £
e B
Mmm@ m«m_m_m " E
e
1335 s sl87 "
<

Variances

Material

A

B

C %
Freferfam faaol 2,
sl o)

~ 6.00

(kg.)

R S e S g e e e A R 5 4 e e R

® (kg.)

)

6.00

40

50

3.60

40

50

3.75

" 540

3.00

30
120

280

2,400
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BBA/D-23 24012
FUNDAMENTALS OF DBMS & ORACLE
BBA-205
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.
A U Y9 @ IR GRNT | v g 1 afEr
19l oyl ® 3w wE e €

lCompulsory Question ( 3TFard 99 )

1. (@) What are the different types of Keys ? Write about

primary and foreign key relationship.
fafe= yoR #1 w7 € 2 wuthew ik faded
ot Wy B W F fafew |

(b) What are data models ? Differentiate between any
two data models.
T Aed w1 OE ? ARl @ TE Wed & W
FW HifoT |

(c) How to use Select SQL statements with group by
and order by clause ? Give example.
9 99 AR R 99 T H WY Jewe SQL
Ve F YA Y w7 S g |

(2-16/9) L-24012(TR) P.T.O.



(d) Write a note on SQL set operators.
SQL W Imey W fewnh fafew |
(¢) Explain SQL numeric and group functions with

examples. 16
SQL =& 3R 70 $WIG H SO Gfed
HHARY |

Differentiate between traditional file system and Database
Management System (DBMS) along with advantages of
DBMS. 16
DBMS & w4l & Wo-9e URufE BEd foes @ik
TREY Hivme faww (DBMS) & &9 i@ waRy |

Define Database Management System (DBMS) ? What
are its important properties ? Discuss the components of
DBMS. 16
SEEH FEuT gome (DBMS) @i 9Reifia wifsg | 39@
TE@qul O ¥ € 2 DBMS % TR W wEi wifeg |

What is data independence ? Explain different types of
data independence. How is data independence achieved
in three tier architecture of DBMS ? 16
T seiey | ¥ ? fafrm wER @ e ey @i
e wifvY | DBMS & frada enfeds=r # s@
Rl Y WK Bl S § 2

Explore the advantages and disadvantages of Database
Management System (DBMS) in banking and accounting.

16
SR SR TREiR A erew yEud yomel (SaTHE.)
% @9 AR wHE R A RIS |

L-24012(TR) 2



What is SQL ? Discuss different data types used in SQL.
How check, default and IN constraints are implemented
in SQL ? Write syntax and give example. 16
SQL =1 ® ? SQL # wgw fafv= o= we’l W=l
HIR | SQL # ¥, fewice 3R IN aemd %9 @n] =
st € 2 fodsw fafem o ok sIewr difv |

Discuss the need, syntax and example for the following

SQL statements : 16
(@) Create

(b) Alter

(c) Update

(d) Delete

(e) Drop

Frefefaa SQL weMl &1 ey, Sl 3R SR
W =9l ST

(31) Create

() Alter

(¥) Update

() Delete

(3) Drop

What is a report ? Which commands are frequently used
in report writing ? Discuss the advantages of report
writing. 16
R 7 € ? R oed § & @ wHiS @ o Sqa
fopen s ® ? i oram & el wow=El s |

(2-16/10)L-24012(TR) 3 2,500
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BBA/D-23 24013
BUSINESS COMMUNICATION-II
BBA-206
Time : Three Hours] ' [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
@ U WA @ IW AT | W gen 1 sifeEd
T

Compulsory Question ( sifard uew)

1. (1) Write a short note on oral communication. 235
difgs @9R W T wfa feodht fafag |
(ii) Write briefly on the importance of listening and
negotiation. 2.5
s ot AR @ W W W ¥ fafaw |
(iii) Discuss the effective method of conducting

meetings. 2.5

Yo s FE B T R W s iR

(iv) Write a short note on the role of face to face

business conversation. 25
JMFA-TFA & AEdas aiadrd &l gfHe | TH
ftrg feoqont faf@e |

(3-39/9) L-24013(TR) P.T..




(v) Describe briefly the importance of internal

communication in a business organization. 3.5
Tt =eifaes @Te § onaRe WER % Hed 6l
e H 9ui wifsg |

(vi) Describe the function of references in written
business communication. 2.5
fafes =mEafas @9k 5 @39l & & & auE
HIfTT |

2. Discuss in detail the process of communication. Comment

on its significance and role in business environment. 16

FOR # fea | fowr @ == RN | SRE TR

F Tuw Wew ok ghwe W ool wifve |
3. 'Define Public Speaking. Discuss in detail the
importance and function of public speaking in business

environment. A 16

et 9w # oRwifie wiNT | SReER ARE §
e wHer & W S wE W fawr | ==l wifa |

4. Define Oral and Non-Verbal types of Communication.

Discuss their processes and importance. 16

HaR & Afgs 3 R-tifes vl « fonfm st |
IR wfEel SR Wewd W ==l Hifw |

L-24013(TR) 2



5. Discuss the nature and importance of internal and external
communication in a business organization. 16
freht =aefaes dre | oriafes iR W@ SR Y Wi
IR WE™ W W= Wit |

6. Describe the importance of  communication
management and communication structure in a business
organization. 16
et sewfas WMed ® H9R YetH R HER O &
e H1 qUE HIfWQ |

7. Elaborate on the nature and structure of business and
academic reports. 16
e AR Serfer Ko 1 wpfa @) s ® fawr 9
ELIEL

8. Discuss the role of effective business communication

skills. 16
YA S HER hive # i WowE iy |

(3-39/10)1-24013(TR) 3 2,300
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BBA/D-23 24014
BUSINESS LAWS-I
BBA-301

Time : Three Hours] [Maximum Marks : 80

Note :

Attempt F’ ive questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.

H Ui T H SW NN 1 T e 1 e
21t oy @ o @E e ®

1. Discuss the following :

@)
(®)
©
@
(e)
®

Agreement under mistake

Contract of indemnity and guarantee
Negotiable instrument

Sale and agreement to sell

Cheque and bill of exchange
Agency.

frafafea w® == SIS .

(31) T ® dEd G

(9) ofgd IR WS #= ey
(W) e faea

(%) fawa 3 fasa sW

(3) == IR fafma
(%) ikt

(7-04/1) 1-24014 (TR) : P.T.O.



Discuss the concept of Consideration. Can the

consideration be given/moved from the third person ?
Yfawer 1 STEHRUT W w9l HIfT | w gfawe dER
= # fRavd fa s owwa @ 2

Discuss the rights and duties of bailor and bailee under
the Indian Contract Act.

IR sy fufEm & ded Sufumn SR Sufifed @
ARl iR Fdell W ==t Wi |

Define Negotiable Instrument and explain the kinds of
Negotiable Instrument.

e foaa w0 aRwifm #ie ok wer fawa @
YR I A R |

What do you understand by dishonour of cheque. Explain
the legal remedies and recourse available to the aggrieved
ey |

IF T Y AT T GHER § 2 ifed Tw & Sy
R I e L e

Discuss the meaning of conditions and warranties under
Indian Sale of Goods Act, 1930. When can the conditions

be treated as warranties ?

L-24014(TR) 2
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BBA/D-23 24015
PRINCIPLES OF RETAILING
' BBA-302
Time : Three Hours] [Maximum Marks : 80

Note :

Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.

HA U WA B W AT | WA "ew 1 e
g owedt we & o wER R

Compulsory Question ( 1fard wy)

1. Write short notes on the following :

(2)
(b)

©
(d)

(e)

®

Discuss the Current scenario of retailing in India.
Give any five points of difference between organised
and unorganised retailing,

What are the main factors of store design ?
Describe in brief factors affecting consumer buying
decision process.

What do you mean by RFID Technology in
Retailing ?

What is merchandise planning ?

(7-08/2) 1.-24015 P.T.O.



frfafeg W dfia fewforr fafag -

(1) 9Ra ¥ fed =R & gl 1REw™ W == S |

(F) s wd eEied fRfdn o uier =R T wifsu|

(9) ®R feugd & 9@ W& FM T ?

(3) SU9R 1w Folg g = ywifag @ 9w
qal w1 WYY H guiE iy

(3) fRfem 4 smuw.mEel defie @ omus =
sfqorg € 2

(F) S Friee fFd #8d § 2

What do you mean by Retailing ? Discuss the features of
retail business.

3@ =R § 9 1 999 © 2 fod =R @ fagaed
H == HISC |

Explain organised retailing. Describe its advantages and
disadvantages.

Hfea fRfdm w1 =arem HifSe den s9% @9 @ sl
FT U HIfSTT | ‘

Explain in detail different types of consumer buying
behaviours in retailing.

fBd gag™ ¥ IU9RAT %9 UaER & fafd= YRl &b
fawga =are s |

Define Store Layout. What are the basic forms of Store
Layout ?

WR Welee &l gRiya +ife | ©R demse & fafi=
wWEy S € 2

L-24015 2



6. What is an organisational structure ? Explain in detail the
process of organising a retail firm.
TH SIS Wl 11 ¢ 2 e geen w v s
1 wfRar &1 g i |

7. What is Merchandise Management ? Explain the process

of merchandise planning in detail.

IR TEY fRY w80 § 7 AR PR ® SRR @
foega avie iy |

8. What do you mean by information technology ? Why is

it needed in a retail organistion ?
gEAT FRIfi 9 e @ ity ® 7 fw =R o
I H ST ?

(7-08/3) 1.-24015 3 2200
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BBA/D-23 24016
PRINCIPLES OF BANKING
BBA-303
Time : Three Hours] [Maximum Marks : 80

Note : Q. No. 1 is compulsory. Attempt four questions out of
the remaining questions carrying 16 marks each.

1. Describe/answer the following in short :
(a) Differentiate between the Public Sector Banks and

Private Sector Banks. 3

(b) Differentiate between retail banking and small banks.
3

(¢) Role of Cooperative Bank in priority sector lending.
3

(d) Google pay and UPL 3
() Tools used for measuring bank performance. 3
(f) Differentiate the terms Net Interest Income and
Spread. 3

2. Describe briefly the banking system and the functions
and role of commercial banks in India.

3. Give an overview of main provisions of the RBI Act,
1934 and the Banking Regulation Act, 1949. Is there any
need to make change in these banking laws ? If yes, give
arguments.

(2-0972) 1.-24016 P.T.0.



4. Explain the special relation between a banker and a -
customer with suitable examples. Discuss the ways and
circumstances under which this relationship can be
terminated.

5. Explain how the technology has affected Banks’
performance in India. Also mention the security issues
associated with e-banking.

6. Prepare a list of major reforms in India’s banking sector
since 1991. What has been the impact of these reforms
on banking sector performance and the banking customer ?

How have the present government motivated people to go
for e-banking ?

7. Differentiate between Corporate Banking and Retail

Banking. Also describe the role of MUDRA Bank in
Microfinance.

8. Describe the following :
(a) Non-performing assets
(b) RBI as issuer of currency
(c) Benefits from electronic clearing and electronic fund
transfer system.
(d) Role of 'payment banks' and 'small banks'.

1-24016 2 2,100
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BBA/D-23 24017

FUNDAMENTALS OF E-COMMERCE

BBA-304

Time : Three Hours] [Maximum Marks : 80

Note :

(b)

(©)

(d

(e)

®

Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.
FA drE T @ W T | e wem 1 st
T owelt wel ® ofw wA €

Compulsory Question ( 31Faml wg=)

Briefly explain different types of e-Commerce.
-Hmd & fafts yer @ dEv § s |
How e-Commerce is different from m-Commerce ?
e m-wmd ¥ fme g fe R 2

How domain name disputes are resolved ?

T W foERl w1 wwum S9 few W ® 2
What is Cryptography ? Write its issues.
freme @ § 2 e R fafew |

What do you mean by value added network ?
Teafda Jeas W eue g add © 2

Discuss the role of intelligent agents.

gfemm weiel &t gfrer w ==l Fife 16

(5-21/1) L-24017(TR) P.T.O.




Define e-Commerce. How e-Commerce is different from
traditional commerce ? Explore the role of internet in
e-Commerce. 16
-amd o IRy wife | E-wiEd IRais afvea 9
g goR e ® 2 dwmd d et Wt yfte @
AN ST |

Discuss the benefits of e-Commerce. How e-Commerce

is used for distribution of products and services ? Write

the implications of e-Commerce for business professionals.
_ 16

-wid & ol W == RN | $-HHEE w1 STER SR

IR Yol & famu & fau ®§ fFa s € 2 saEtas

Rl & fau 3-smd & ffead fafeg |

Explain in detail the component of firewall and describe

any three types of firewall with neat diagram. What are

the limitations of security preventions provided by the

firewalls ? , 16

FEEE B Yo fTER ¥ e Rk W fam ufew

FE@E & fFEl 9@ TSR Cw 9UF SN | wRE

BRI WRF W T GRET Ushum w1 WEnd o € ?

(@) What are Digital Signature Standards (DSS) ?
Distinguish between direct and arbitrated digital
signature. 8
feslied wwaeR oFe (w@wd) = T 2 9w
IR Wy fesfient TR & fi9 R w@RY |

L-24017(TR) 2






(b) Write a detailed note on TCP/ IP and OSL 8
AR AT R wweE | e faga feomft
fefee |

6. What are the essential components of Electronic Data

Interchange (EDI) ? How is it different from traditional

EDI systems ? 16

Tl ST S (BEDI) & Siavas Y o € ? 9%
yRaRe e, ot ¥ feg weR fa= 2

7. Explain partial and fully integrated EDI systems. Explain
financial EDI and security prospectus. 16
L i A A oo e e oo
wife | fodlg ddtem ok W uikisew @ =ared
BT |

8. Elaborate the role of internet in web based marketing.
List the risk involved and controls measures in web based
marketing. 16
q9 TYRA AT § $etie H i &1 fawr o aule
HIf | 99 nuia wefen & wite sifadl eiR s
3T H G ERT |

(5-2112) 1-24017(TR) 0 2,150
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BBA/D-23 24018
EXPORT PROCEDURE AND
DOCUMENTATION
BBA-305

Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.
FA U WA B I Y | Y dem 1 e
g owsdht g & o wEE €

Compulsory Question ( 31l wg)

1. Answer the following short answer type questions :
(a) State the role of exports in economic development.
(b) State the objectives of EXIM Policy in India.
(c) State the purpose of Inco Terms.
(d) What is Certificate of Origin ?
(e) State the advantages of Bill of Exchange for an

exporter.

(f)  What i1s Cargo risk in export business ?
Frefafga g saa 391 & SW g
(37) aﬂfﬁmﬁwﬁﬁ‘q{aaﬁﬁﬁaﬁwl

(7-22/11)L-24018 (TR) P.T.O.



(¥) 9Ra ¥ ufem Hifd & 3wy SRy |

(W) T T 6 S FaRy |

() 9 vHOT 9 F|M R ?

(3) ' falde & fau fafmg foao = o sase |
(%) Frafa =mam & & Sifew =1 o2

Explain the various procedural formalities involved in
entering an export business.

foria saaem o wifter €R @ fafe=T wfraras Shofmaet
& AR HINC |

Describe the various key documents needed in an export

business. .
frfa oaam A smavas faft= yqE sEst &1 9uvA
HINT |

Explain the various steps involved in processing an Export
order.

TEUE e & qHeR § ynfe fafi= =Ron =t s
it |

Explain the meaning and characteristics of a letter of
credit. Describe the parties to a letter of credit. Also
explain the various types of letter of credit.

@ o Y U§ fouiwad e Sifse | 9@ 99 &l
el 1 guia wiee | §rg 99 & fafas el @t oft
RAT HIT |

L-24018 (TR) 2



6. Explain the meaning of Inco Terms. Also explain the
different Inco Terms used in International business.

TR vl 1 ot TR IS | oTuUEl =R § W
fafir €t vl &t ot =E s )

7. What is the purpose of export incentives ? Discuss the
various export incentives offered in India.

frafa dicareT &1 Siyg w1 ¢ ? Wnd A Ru SR 9@
faft= frafe oeael w— ==i sifse

8. Discuss the different types of Insurance Policies and
financial guarantees that are offered by the Export Credit
Guarantee Corporation (ECGC).
frafa o RS frm GHRSE) v S s el fafi=
YHR I s ARl iR foda RS W el ity |

(7-22/12) 1.-24018 (TR) 3 2,200
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BBA/D-23 24019
PRINCIPLES OF PRODUCTION
MANAGEMENT
BBA-306

Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all including the compulsory
Q. No. 1. All questions carry equal marks.

HA Ui YA B S AW | 9 "ewn 1 et
T omdt YE ® 3% wHE © |

Compulsory Question ( fvErd wvT)

1. Discuss briefly the following :

(@) Purchasing 2%
(b) EOQ 2%
(c) Inventory Holding Cost 2%
(d) Ordering 2%
(e) Inspection 3
(f) Make or buy decisions 3
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Write a detailed note on nature and types of products
citing suitable examples. 16
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Clarify the concept of Production and discuss different

types of production systems. 16
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What is Inventory ? .Discuss some of the ventory

Management techniques. i6
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Provide a defailed account of Production Planning and

Control. i6
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Throw light on stores and warehouses management. 16
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7. What is Statistical Quality Control ? How and why is it
used ? 16
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8. Write a note on ISO 9000 series of standards and their
certification. 16
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