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24001
BUSINESS ORGANIZATION

Time : Three Hours]

BBA-IOI

[Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.

1. (a)

(b)

(c)

(d)

Compulsory Question ( )

Discuss the concept of Licensing in Pannership.

What is the relevance of Corporate Governance in

modern business environment ?

Elaborate the salient features of Cooperative form

of organisations.

Evaluate the relationship between Government and

Business.

(7-04/5) L-24001 (TR) P.T.O.



(f)

State the key intentions of any modern-day business.

Describe the key functions of FICCI.
(FICCI) I

2.

3.

4.

Describe Joint Stock Company. Discuss the characteristics

of Public Limited Company. Elaborate the various

procedures involved in formation of a company.

fifi-a I

Describe the salient features of Multinational Corporations.

What role do such organisations play in economic growth

of a nation ?

What is the procedure of registration of a partnership

firm under Indian Partnership Act ? What are the rights,

duties and liabilities of a registered partnership firm ?

1-24001 (TR) 2



5.

6.

7.

What are Trade Associations ? State the reasons behind

their formation. Take any one such organisation presently

functioning in India and state its functions as well as

roles.

€rfQ

Why every modern business firm is supposed to behave

ethically while conducting business ? Throw light on

certain ethical considerations which firms uses to follow

in modern times.

arqærrq

In what ways Non-profit organisations differ from Profit

making organisations. How do they function ? What are

their major objectives ?

(7-04/6) L-24001 (TR) 3 P.T.O.



8. Choose any two forms of modern business organisation

which are widely gaining acceptability in new millennium.

Throw light on their salient features.

I -Fl-$r

L-24001 (TR) 4 950
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24002
BUSINESS ACCOUNTING

Time : Three Hours]

BBA-102

[Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.

1.

All questions carry equal marks.

State and describe significance of the following
(a) Accounting equation
(b) Accounting concepts
(c) Double entry system

(d) Rules of Accounting
(e) Books of original entry
(f) Accounting as an information system

61)

P.T.O.



2.

3.

What is Accounting ? Why is it needed in modern

businesses ? Who are its users ? Explain.

Journalise the following accounting transactions, post them

in ledger accounts and prepare a trial balance with

imaginary figures .

(a)
(b)

(c)

(d)

(D

(h)

Goods purchased on credit

Goods lost in fire

Carriage paid

Accrued interest

Advance paid to Mr. Rahim
Claim received in cash

Outstanding salary

Goods returned in store

Äfiß:rq

(.37)

(q) 3-TITT

L-24002 OR) 2



4.

5.

6.

7.

(V) TIZTT

"Accounting information can be window-dressed and thus

be misleading". Do you agree ? Substantiate.

a-Tæxrz

"Trial balance is a proof of only arithmetical accuracy of

accounting inforrnation". Do you agree ? Substantiate.

i' i a-IN ? I

What do you understand by revenue recognition and

measurement ? What are its rules ? Explain.

qrq ?

With imaginary figures, prepare final accounts of M/s

Ram & Company, engaged in the manufacturing of auto

components, for the accounting year ending December

31, 2023.

31 2023

fifi

(7-04/4) L-24002 (TR) 3 P.T.O.



8. Write a detailed note on the accounting software
'Advanced Tally'. What difficulties are being faced by
small and micro businesses in its adoption ? Explain.

L-24002 (TR) 4 1,200
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24003
MANAGERIAL ECONOMICS-I

BBA-103

Time : Three Hours] [Maximum Marks : 80

Note • Attempt Five questions in all. Q. No. 1 is compulsory.

All questions carry equal marks.

1. Answer all six questions the following .

(a)

(b)

(c)

(d)

(f)

What is Utility ?
What is marginal principle ?
What is law of demand ?
Define Monopoly.

Define price discrimination.

What is selling cost ?

(30 ?

(q) -qfiqq-rfi?f -$lfr-q

16

P.T.O.



2.

3.

4.

5.

6.

Define the meaning of managerial economics. Discuss

the nature and scope of managerial economics. 16

Discuss the objectives of the firm. Define opportunity

cost in detail. 16

What is law of demand ? Discuss the determinants of

elasticity of demand. 16

What are the assumptions of cardinal utility analysis ?
Explain cardinal utility analysis. 16

Explain the difference curve analysis. What are the

applications of indifference curves ?
3-1RT( I

16

L-24003(TR) 2



7.

8.

What is production function ? Discuss Production with

one variable and two variable inputs. 16

What is perfect competition ? Discuss pricing under perfect

competition. 16

1,100
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24004
BUSINESS MATHEMATICS-I

Time : Three Hours]

BBA-104

[Maximum Marks : 80

Note .

1.

2.

(a)

(b)

(a)

(b)

Attempt Five questions in all. Q. No. 8 which

compulsory. All questions carry equal marks.

Prove that :

(i) (AuB)' -A' AB'

(ii) (AnB)' =A'uB'.

Prove the following by truth table :

Solve :

1 2 3

x —1 x—2 x—3

Prove that :

(i) np = n—lp

(ii) (n+l) Pr

(3-13/3) L-24004

+ n—lp

n = (n—r +1). n+IPr

P.T.O.



3.

4.

5.

6.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

L-2.f004

A committee of 7 is to be formed from 9 boys and

5 girls. In how many ways can this be done if it

contains at least 2 girls.

Find the middle terms in the expansion of :

7

2x —

x

Evaluate :

2x2

If y = x+ x +a2 , then prove that:

dy
_ ny

Find the local maximum and local minimum values

of the following function :

213 -15x2 -36X+18

Differentiate (x+1)2(x+2)3(x+3)4 w.r.t x.

and , then show that :
11

(ABYI B A

2



Apply Cramer's rule to solve

equations :

x + 2y + 3z + 4

x + 3y + 4z + 6

7.

8.

(b)

(a)

(a)

(b)

(c)

the

1

3

o

following

Find the adjoint of the matrix A =

4

2

1

5

6

0

Also show that :

1

that :

0 1
and I =

7 o
0

1
then find k so

(Compulsory Question)

In a group of 65 people, 40 like coffee, 35 like tea

and each person likes at least one of the two drinks.

How many like both coffee and tea ?

Construct a truth table for (p A q) .

Solve :

(3-13/4) L-24004

1

3

5

2

P.T.O.



(d)

(e)

(f)

(g)

(h)

1.24004

Evaluate :

Using Binomial theorem, write down the expansion

of

and B =

then compute 3A + 4B.

If x = 4t2, y = 28t — 9; find —

A-I of the matrix A =Find

19200
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24005

[Maximum Marks : 80

1. : 4x10=40

(i)

(ii)

(iii)

(iv)

(v)

(vi)

(vii)

zn?TR I

(viii) I

P.T.O.



2.

3.

300

(i)

(ii)

(iii)

(iv)

(v)

(i)

(ii)

(iii)

(iv)

(v)

(vii)

(viii)

(ix)

(x)

(xi)

(xii)

12

14

L-24005

Agent

Boom

Corrigendum

Instruction

Efficiency

Amount deposited

Monetized

Security deposit

Default

Format

Execution

Ex-offlcio

2



4.

(xiii) Deed

(xiv) Assume.

Use the following terminology in your own sentences so as

to make their meaning clear .

(i)

(ii)

(iii)

(iv)

(v)

(vii)

(viii)

(ix)

(x)

(xi)

(xii)

Rules and regulations

Sales funnel

Keywords

Marketing automation

Buffer

Browser

Mood board

Click through rate

Back end

Bugs

Object oriented programs

Search engine marketing

(xiii) Bluetooth

(xiv) Endorse.

(3-14/15)L-24005 3

14

1,150
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GENERAL ENGLISH
BBA-105-A

Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.

All questions carry equal marks.

1.

2.

(i)

(ii)

(iii)

(iv)

(v)

(vi)

(a)

Compulsory Question

Write a short note on CV.

Define Abstract Noun.

Write a Shon note on Formal Letter Writing.

3

3

3

Make sentences of the word "foul" as an adjective

and as a noun.

Write a short note on Prepositions of Place.

Differentiate the following by making

sentences :

Access/Excess

2

3

their

2

Fill in the blanks with the correct form of the verb :

(i) we. . ........nothing to eat since eight

o'clock this morning. (have)

(2-08/6) L-24006 P.T.O.



(ii)

(iii)

(iv)

(v)

(vi)

(vii)

That child.... ..... .. ....very much since I

..her. (grow, saw)

. ..to us since last Diwali.
last.

She.

It

not.

(write)

I..........across an old acquaintance yesterday.

(come)

every day this week. (rain)

We shall go

it........ .

Anyone who
admitted.

for a

raining.
walk when

(stop)

ill you should(viii) If you

.1ate will not be

(come)

see a doctor.
(ix) I..

hour.

(x)

..........(wait) here for almost half an

........playing football ? (like)
(b)

(c)

L-.24006

Fill in the blanks with the proper degrees of the

adjectives given in brackets :

(i) Parveen is my. . . friend. (old)
(ii) This box is . than that. (big)

Fill in the blanks with suitable adverb :

(ii)

(iii)

(iv)

She smiles

He speaks English... .....

They arranged the dishes

Our

leg..

old neighbor fell and hurt her



3.

4.

(a)

(b)

Fill in the blanks with appropriate prepositions

(i)

(ii)

(iii)

(iv)
(v)

(vi)

(vii)

(viii)

(ix)
(x)

..junk food.You should abstain

She accused him.... ... ..cheating her.

My younger brother is afraid... rats.

.. ...your behavior.I was angry
their wealth.They often boast... ..

The director does not approve... .. such

proposals.

He lives. selling vegetables.

He died . .........cancer.
I prefer coffee............tea.

Garima wrote a letter.......her parents.

Fill in the blanks with suitable conjunctions :

(i)

(ii)

(iii)

(iv)

(v)

He is slow ....he is confident.

Dalip runs faster... .Jitender.

. ..did the teacher enter the

class.... ...........the students stood up.

He sat down. ..... ...... ... ...he had delivered

the speech.

I doubt... ... . ... ...you will do well.
I lost the race... .................I tried my best.

Write a paragraph on any one of the following .

(i) Communication Skills

(ii) Value of Reading Books

(2-08/7) L-24006 3 P.T.O.



5.

6.

Your town is thickly populated but the rapidly developing

town has no proper parks for children. Write a letter to

the Secretary of the Municipal Committee requesting him/

her to provide a children's park in the town.

(a)

(b)

Change the Voice .

(i)

(ii)

(iii)

(iv)
(v)

(vi)
(vii)

(viii)

(ix)
(x)

We issued all the certificates.

They have submitted the final report.

The volunteers are distributing the pamphlets.

Jatin will write the micle.
My teacher has called me.
She would arrange the almirah.

Please go there.

Obey your elders.

Do you see the bird ?
The rose smells sweet.

Change the Narration .

(i)

(ii)

(iii)

(iv)

(v)

(vi)

L-24006

Heena said, " I am baking a chocolate cake

for you."

Rita said to me,
" Do you want to sit here ?"

The man said, "Please bring me a chair."
Raghav said, "My mother gave me the Mickey
watch."

Tarun said, "Aakash was leaving Delhi."

Riya said to me, "I play with right hand."

4



7.

8.

(a)

(b)

Write synonyms of the following words .

Approve, annoy, accept, worried, rude, comrade

Write antonyms of the following words .

Enormous, promise, choose, supreme, beneficial,
distort, naughty, consume, evil, defend.

Make sentences of the following .

(ii)

(iii)

(iv)
(v)

(vii)

accept-except
allusion-illusion

affect-effect

conscience-conscious

elicit-illicit

emigrate-immigrate
eminent-imminent

(viii) empathy-sympathy

L-24006 350
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CONTUTER FUNDA1vfENTALS
BBA-106

Time .

Note

• Three Hours] [Maximum Marks : 80

1. (a)

(b)

(c)

(d)

(e)

Attempt Five questions in all. Q. No. 1 is compulsory.

In addition to attemptfour more questions. All questions

carry equal marks.

What are the various components of computer ?

What are the various versions ofWindows till date ?

What do you mean by WWW ?

How can you create table in MS-Word ?
•i-q-?T ?

What is meant by auto content wizard in MS-
PowerPoint.

P.T.O.



(f) Name any four type of charts that can be drawn in

MS-Excel.

fiFfi

16

2.

3.

4.

Explain any four ftmctions from each of the mathematical,
statistical, financial and logical function category in MS-
Excel. 16

(a)

(b)

(a)

(b)

How will you apply transition and animation effects

to slides ? 8

Explain major features of PowerPoint in detail. 8

RtrqaT3-ii -Q I

What is paragraph formatting ? Write the steps to

format a paragraph. 8

How can you create a macro in MS-Word ? Explain

with the help of suitable examples.

e--rq ?

8

L-24007(TR) 2



5.

6.

7.

8.

(a)

(b)

What is meant by web-browser ? Explain various

web-browsers in brief. 8

æiQ-q

Describe the various equipments required for video
conferencing in detail. 8

fifiFf

What is an operating system ? Explain various types of

operating systems in detail. Also describe the various

16ftnctions of operating systems in detail.

Differentiate between the following
(i) Assembler, Compiler and Interpreter

(ii) LAN, WAN and MAN.

16

(i)

(ii)

(a)

(b)

LAN, WAN MAN I

Write a short note on history and various generations
8of computer.

fr-q-qor I

What is a software ? Explain various types of
software in detail.

15/14) 3

8

1,150
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UNDERSTANDING HUMAN BEHAVIOUR

Time : Three Hours]

BBA-201

[Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carr

Compulsory Question ( )

1. Attempt the following short answer type questions .

(a)

(b)

(c)

(d)

(e)
(f)

(30

Describe briefly Trait Theory and its major
implications.
Discuss the various laws to perceptual organisation.
Identify the key findings of Maslow's Hierarchy of
needs.

Differentiate between Type A Personality and Type
B Personality.
Define Emotional Intelligence.
Elucidate Cognitive Approach.

(7-05/9) L-24008 (TR) P.T.Oe



fi-q-cii I

2.

3.

4.

(15)

Compare and contrast various theories of personality.

Discuss their major implications.

ft-fiFT I

Elaborate Social Learning Theory. Discuss its major

assumptions, findings and implications.

qFzrrr*i, I

Elucidate Theory X and Y of Motivation. Which one of
them is more relevant in modem times and why ?

f(-rü X Y I

1-24008 (TR) 2



5.

6.

7.

8.

Are groups different from teams ? Discuss the differen!
stages of group development process and dynamics

involved therein.

fi•--a ?

Why are managers supposed to be more emotionally

balanced ? Elaborate various conceptual phenomena

associated with emotions.

Define Learning. How is it different from Training ?
Throw light on the theories of learning which are quite

relevant in modern times.

Identify the various factors which influence the process

of perception. How to overcome the various barriers to

effective perception ?

(7-05/10) 1=24008 (TR) 3 P.T.O.



9.

I fqfiF7

Throw light on major learnings from Behavioural

Approach. Identify the major contributions, key concepts

emerged from Behavioural Approach.

xftæöT

1324008 (TR) 4 2,400
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MICRO BUSINESS ENVIRONMENT

BBA-202

Time : Three Hours] [Maximum Marks : 80

Note Attempt Five questions in all. Q. No. 1 is compulsory.

All questions carry equal marks.

I 1 3fr-q-r4

Compulsory Question ( q-8)

1. Write short notes on the following
(a)

(b)

(c)

(d)

(e)

(f)

Political risk
Demographic Environment

Mixed economy
Importance of Entrepreneurship

Nature of Economic planning
Professional ethics

(37)

(q) -q-a-qiü$rq

(7-08/4) L-24009(TR) P.T,O,



2.

3.

4.

5.

6.

What is business environment ? Discuss the types of
business environment.

What are the risks in business environment ? Explain

their causes and remedies.

Explain the entrepreneurial role of government. How does

it encourage entrepreneurship in India ?

Explain the main features of capitalist and socialistic

economy.

What are business ethics ? What ethical standards are

adopted by companies in present times ?

L-24009(TR) 2



7.

8.

Discuss the problems associated with economic planning
in India.

Write a detailed note on MRTP Act. How does it affect

the competitive environment of a country ?

ft--€r ?

(7-08/5) L-24009(TR) 2,400
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BUSINESS STATISTICS-I

Time : Three Hours]

BBA-203

[Maximum Marks : 80

Note : QuestionNo. 1 is compulsory. Attempt four questions

1.

out of the remaining questions. All questions carry equal

marks.

Explain the following in up to 50 words each

(a)

(b)

(c)

(d)

(e)

(f)

Utility of statistics to the state and business

Observation method of data collection
Bar diagram and line chart

Need of sampling

Difference between sample and census method of

conducting survey

Name of Weighted Undex methods.

50-50

(30

P.T.O.



2.

3.

Differentiate between the primary and secondary data.

What are limitations of using secondary data ? What are

the precautions in using secondary data ? Explain the

sources of secondary data in brief.

a-iR I

The following data relates to the monthly expenditure

(in Rs.) of two families A and B. Represent it by a

suitable diagram

Item of

expenditure

Food

Clothing

Rent

Light and Fuel

Miscellaneous

Total Expenditure

L-24010(TR)

Expenditure

Family A

1,600

800

600

200

800

4,000

2

Expenditure

Family B

1,200

320

480

160

240

2,400



(Fqi I :

1,600

800

600

200

800

4,000

trfi@TT B

1,200

320

480

160

240

2,400

4.

5.

Explain the procedure of computing the following using

illustration

Median, mode and coefficient of variation.

Find mean and standard deviation from the data given

below •

Value

90—99

80-89

70—79

60-69

Frequency

12

22

20

P.T.O.



50-59

40—49

30-39

ZIZT

90_99

80—89

70—79

60-69

50-59

40—49

30-39

14

4

1

2

12

22

20

14

4

1

6. Describe the features and suitability of the following
sampling methods

(a)

(b)

(c)

(d)

(f)

Simple random sampling

Cluster sampling

Multistage random sampling

Snowball sampling

Quota sampling

Judgement sampling.

L-24010(TR) 4



7.

8.

OF) fi-of-q I

Define the term 'Business Forecasting' and describe

various methods of forecasting using examples and

illustrations.

a-qzi-rr

For the following data prove that the Fisher's Ideal Index

satisfies both the Time Reversal test and Factor Reversal

tests

Commodity

Price

16

Base Year

Quantity

60

80

60

30

Current Year

Price

10

15

Quantity

40

100

60

P.T.O.



60

80

60

30

10

1516

L-24010(TR)

Atra-1TT

40

100

60

2,500
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MANAGENåENT ACCOUNTING

Time : Three Hours]

BBA-204

[Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. I is compulsory.

All questions carry equal marks.

Compulsory Question (

1. Explain the following in brief ; 3+3+3+3+2+2=16

Three differences between Management Accounting

(ii)

(iii)

(iv)
(v)

(vi)

and Financial Accounting

Cost of Production and Total Cost.

Meaning of Budget.
Margin of Safety.
Uniform Costing.

Target Costing.

(i) VF-E.T$rq I

(ii) I

16/14) P.T.O.



• (iii)

(vi)

What do you mean by Management Accounting ? What

are its functions ? Also explain the limitations of

2.

3.

4.

5.

Management Accounting. 16

3fiyrq ?

What is meant by Cost Accounting ? What are its

characteristics ? Also discuss the methods of Cost

Accounting. 16

Define Budgetary Control. What are the advantages and

limitations of Budgetary Control ? 16

What is the meaning of Management Accounting ? What

are the techniques of Management Accounting ? 16

L-24011 2



6.

7.

8.

What is Responsibility Accounting ? What steps are

involved in Responsibility Accounting ? Also explain the

advantages of Responsibility Accounting. 16

? fifäT

Write short notes on the following :

(i) Advantages of Management Accounting

(ii) Cost Sheet

(iii) Activity Based Costing.

(ii)

(iii) I

From the following find out .

(i) P/V Ratio

(ii) B.E.P.

(iii) Profit for the sale of
(iv) Margin of Safety from the sale of 12,00,000

16

(7-16/15)L-24011 3 P.T.O.
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9. From. the

Variances .

Material

following Particulars,

Standard

Calculate Material
16

Actual

Quantity

50

40

30

120

50

40

30

120

Price

(0

6.00

3.75

3.00

6.00

3.75

3.00

Quantity

(kgo

40

50

40

130

qT7T

(kgo

40

50

40

130

L-24011

Price

6.00

3.60

2.80

6.00

3.60

2.80

2,400
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FUNDAMENTALS OF DBMS & ORACLE
BBA-205

Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.

I 1 3-TfrÄlZi

1. (a)

(b)

(c)

Compulsory Question ( VET )

What are the different types of Keys ? Write about
primary and foreign key relationship.

frTfiäkl
What are data models ? Differentiate between any
two data models.

How to use Select SQL statements with group by
and order by clause ? Give example.

a-iR a--fiå SQL

(2-16/9) (TR) P.T.O.



(d)

(e)

Write a note on SQL set operators.

SQL I

Explain SQL numeric and group functions with
examples. 16

SQL

2.

3.

4.

5.

Differentiate between traditional file system and Database

Management System (DBMS) along with advantages of
DBMS. 16

DBMS
(DBMS) e-iax I

Define Database Management System (DBMS) ? What
are its important properties ? Discuss the components of

DBMS. 16

(DBMS) I

EAT ? DBMS

What is data independence ? Explain different types of
data independence. How is data independence achieved
in three tier architecture of DBMS ? 16

I DBMS

Explore the advantages and disadvantages of Database
Management System (DBMS) in banking and accounting.

16
zrz-rä-q (ztär.AT1.kq.)

L-24012(TR) 2



6.

7.

8.

What is SQL ? Discuss different data types used in SQL.
How check, default and constraints are implemented
in SQL ? Write syntax and give example. 16

SQL ? SQL fifi-FT
I SQL IN

Discuss the need, syntax and example for the following
SQL statements :

(a) Create

(b) Alter

(c) Update
(d) Delete
(e) Drop

SQL

(3-1) Create

(q) Alter

(-0 Update

(q) Delete

G) Drop

16

What is a report ? Which commands are frequently used
in report writing ? Discuss the advantages of report
writing.
fiqhé ?

3

16
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24013
BUSINESS COMMUNICATION-II

BBA-206

Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.

1.

Compulsory Question ( )

Write a short note on oral communication.(i)

(ii)

(iii)

(iv)

2.5

Write briefly on the importance of listening and

negotiation. 2.5

Discuss the effective method of conducting

meetings. 2.5

Write a short note on the role of face to face

business conversation.

(3-39/9) L-24013(TR)

2.5

P.T.O.



(v)

(vi)

Describe briefly the importance of internal

communication in a business organization. 3.5

#Taq

Describe the function of references in written

business communication. 2.5

2.

3.

4.

Discuss in detail the process of communication. Comment

on its significance and role in business environment. 16

Define Public Speaking. Discuss in detail the

importance and function of public speaking in business

environment. 16

Define Oral and Non-Verbal types of Communication.

Discuss their processes and importance. 16

L-24013(TR) 2



5.

6.

7.

8.

Discuss the nature and importance of internal and external

communication in a business organization. 16

the importance of communicationDescribe

management and communication structure in a business

organization. 16

Elaborate on the nature and structure of business and

academic reports. 16

Discuss the role of effective business communication

skills.

3

16

2,300





RollNo.

POLA
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BUSINESS LAWS-I
BBA-301

TotalPages : 03

24014

Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.

1. Discuss the following .

(a) Agreement under mistake
(b) Contract of indemnity and guarantee
(c) Negotiable instrument
(d) Sale and agreement to sell
(e) Cheque and bill of exchange
(D Agency.

(3D

(q)

üqä

(7—04/1) P.T.O.



2.

3.

4.

5.

6,

Discuss the concept of Consideration. Can the

consideration be given/moved from the third person ?

Discuss the rights and duties of bailor and bailee under

the Indian Contract Act.

Define Negotiable Instrument and explain the kinds of
Negotiable Instrument.

What do you understand by dishonour of cheque. Explain
the legal remedies and recourse available to the aggrieved

party.

Discuss the meaning of conditions and warranties under

Indian Sale of Goods Act, 1930. When can the conditions

be treated as warranties ?

1—24014 (TR) 2



7.

8.

fi*r efiTÄzrq, 1930

Cana sale be made by the person who is not the owner ?
Explain the maxim 'nemodat quod non habet.'

Discuss the modes of creation of agency.

(7-04/2) L-24014 (TR) 2,200
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24015
PRINCIPLES OF RETAILING

BBA-302

Time : Three Hours] [Maximum Marks : 80

Note • Attempt Five questions in all. Q. No. 1 is compulsory.

All questions carry equal marks.

Compulsory Question (

1. Write short notes on the following

(a)

(b)

(c)

(d)

(e)

(f)

Discuss the Current scenario of retailing in India.

Give any five points of difference between organised

and unorganised retailing,

What are the main factors of store design

Describe in brief factors affecting consumer buying

decision process.

What do you mean by RFID Technology in

Retailing ?
What is merchandise planning ?

(7-08/2) L-24015 P.T.O.



(37)

2.

3.

4.

5.

fiåfrfrT
qzff ?

-a-aii

What do you mean by Retailing ? Discuss the features of
retail business.

371-q ?

Explain organised retailing. Describe its advantages and
disadvantages.

q-of7 |

Explain in detail different types of consumer buying

behaviours in retailing.
fifi-I-a

Define Store Layout. What are the basic forms of Store
Layout ?

te,-1T3Z I

L-24015 2



6.

7.

8.

What is an organisational structure ? Explain in detail the

process of organising a retail firm.

What is Merchandise Management ? Explain the process

of merchandise planning in detail.

y-q-æT ft-å ?

What do you mean by information technology ? Why is

it needed in a retail organistion ?
a-Ifi-TAP1 ? -.Å•

(7-08/3) L-24015 2200
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24016
PRINCIPLES OF BANKING

Time : Three Hours]

BBA-303

[Maximum Marks : 80

Note : Q. No. 1 is compulsory. Attempt four questions out of

the remaining questions carrying 16 marks each.

Describe/answer the following in shortI.

2.

3.

(a)

(b)

(c)

(d)

(e)
(f)

Differentiate between the Public Sector Banks and

Private Sector Banks. 3

Differentiate between retail banking and small banks.

3

Role of Cooperative Bank in priority sector lending.

Google pay and UPI.

Tools used for measuring bank performance.

3

3

3

Differentiate the terms Net Interest Income and

Spread. 3

Describe briefly the banking system and the functions
and role of commercial banks in India.

Give an overview of main provisions of the RBI Act,

1934 and the Banking Regulation Act, 1949. Is there any
need to make change in these banking laws ? If yes, give
arguments.

(2-09/2) L-24016 P.T.O.



4.

5.

6.

7.

8.

Explain the special relation between a banker and a

customer with suitable examples. Discuss the ways and

circumstances under which this relationship can be

terminated.

Explain how the technology has affected Banks'

performance in India. Also mention the security issues

associated with e-banking.

Prepare a list of majorreforms in India's banking sector

since 1991. What has been the impact of these reforms

on banking sector performance and the banking customer ?
How have the present government motivated people to go

for e-banking ?

Differentiate between Corporate Banking and Retail

Banking. Also describe the role of MUDRA Bank in

Microfinance.

Describe the following .

(a)

(b)

(c)

(d)

L-24016

Non-performing assets

RBI as issuer of currency
Benefits from electronic clearing and electronic fund

transfer system.

Role of 'payment banks' and 'small banks'.

2 2,100
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FUNDAMENTALS OF E-COMVIERCE
BBA-304

Time : Three Hours]

Note : Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.

TotalPages : 03

24017

[Maximum Marks : 80

1. (a)

(b)

(c)

(d)

(e)

(f)

Compulsory Question ( TIFT )

Briefly explain different types of e-Commerce.

How e-Commerce is different from m-Commerce ?
fiF2T ?

How domain name disputes are resolved ?

What is Cryptography ? Write its issues.

What do you mean by value added network ?

Discuss the role of intelligent agents.

-$1 1 16

(5-21/1) L-24017(TR) P.T.O.



2.

3.

4.

5.

Define e-Commerce. How e-Commerce is different from

traditional commerce ? Explore the role of intemet in
e-Commerce. 16

Discuss the benefits of e-Commerce. How e-Commerce

is used for distribution of products and services ? Write
the implications of e-Commerce for business professionals.

16

Explain in detail the component of firewall and describe

any three types of firewall with neat diagram. What are

the limitations of security preventions provided by the

firewalls ? 16

fiFfi I

(a) What are Digital Signature Standards (DSS) ?
Distinguish between direct and arbitrated digital

signature.

1-24017(TR)

8

(zt.qq.q-q.) ?

2





(b) Write a detailed note on TCP/ IP and OSI. 8

tr.€f.ü.Ä1t.A0r.

6.

7.

8.

What are the essential components of Electronic Data

Interchange (EDI) ? How is it different from traditional

EDI systems ? 16

zra (EDI) ?

Explain partial and fully integrated EDI systems. Explain

financial EDI and security prospectus. 16

Elaborate the role of internet in web based marketing.

List the risk involved and controls measures in web based

marketing.

(5-21/2) L-24017(TR) 3

16
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EXPORT PROCEDURE AND

DOCUMENTATION
BBA-305

Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.

1.

All questions carry equal marks.

Compulsory Question (

Answer the following short answer type questions .

(a)

(b)

(c)

(d)

(e)

(f)

State the role of exports in economic development.
State the objectives of EXIM Policy in India.
State the purpose of Inco Terms.

What is Certificate of Origin ?
State the advantages of Bill of Exchange for an

exporter.

What is Cargo risk in export business ?

( -ft--qfr:r I

(7-22/11)L-24018 (TR) P.T.O.



2.

3,

4.

5.

Explain the various procedural formalities involved in

entering an export business.

fifi-FT

Describe the various key documents needed in an export
business.

Explain the various steps involved in processing an Export

order.

Explain the meaning and characteristics of a letter of
credit. Describe the parties to a letter of credit. Also
explain the various types of letter of credit.

L-24018 (TR) 2



6.

7.

8.

Explain the meaning of Inco Terms. Also explain the

different Inco Terms used in International business.

What is the purpose of export incentives ? Discuss the

various export incentives offered in India.

fifiFT I

Discuss the different types of Insurance Policies and

financial guarantees that are offered by the Export Credit

Guarantee Corporation (ECGC).
(taat.GfiÄfi.)

(7-22/12)L-24018 (TR) 3 2,200
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PRINCIPLES OF PRODUCTION

MANAGEMENT
BBA-306

Time :

Note :

Three Hours] [Maximum Marks : 80

Attempt Five questions in all including the compulsory

Q. No. 1. All questions carry equal marks.

Compulsory Question ( )

1. Discuss briefly the following
(a)

(b)

(c)

(d)

(e)

(f)

(31)

Purchasing

EOQ
Inventory Holding Cost

Ordering

Inspection

Make or buy decisions

(7-20/5) L-24019 (TR)
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(TF) fifi

Write a detailed note on nature and types of products2.

3.

5,

6.

citing suitable examples. 16

Clarify the concept of Production and discuss different

types of production systems. 16

ffi-a

What is inventory ? Discuss some of the Enventory

Management techniques. 16

Provide a detailed account of Production Planning and

Control. 16

Throw light on stores and warehouses management. 16

L-24019 (TR) 2



7.

8.

What is Statistical Quality Control ? How and why is it

used ? 16

Write a note on ISO 9000 series of standards and their
certification.

ISO 9000

(7—20/6)

16
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