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NBAH/M-24 13091
BUSINESS STATISTICS
Paper — B23-BBA-201
(CC-A2)
Time : Three Hours] [Maximum Marks : 70

Note : Attempt five questions in all. Section A, comprising of four
short answer type questions carrying 3.5 marks each, is
compulsory. Section B is comprising of eight questions (two
questions in each unit) carrying 14 marks each and a student
is required to attempt four questions selecting one question
from each unit.
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SECTION-A (@US-3)
1. Explain briefly :

(a) Pie chart.

(b) Moving Average.

(c¢) Kaurtosis.

(d) Seasonality analysis. (4x3.5=14)
13091/3000/KD/968/Trans. [P.T.O.
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SECTION-B (@UE-¥)
UNIT-I (F&E-1)

Define business statistics. Explain the scope of business statis-
tics. How is it useful for decision-making in business? 14

eI TifeTh! & I Hifswl Seaias qifeasht
F HEYT FI SR HifeQ| TEEE ¥ Fofa 99 & fag o
fFg vHR STEM 87

Define primary data and secondary data. Explain the methods
of collecting primary data in detail. : 14

w2 3R a2 & wRwifya S wefrs
éawmaﬁﬁﬁm‘faﬁﬁwﬁwaﬂﬁm

UNIT-II (Seh1E-1I)
A survey was conducted to determine the age (in years) of 120
automobiles. The result of such a survey is as follows :
Ageof Auto: 04 48 812 12-16 16-20
No. of Autos: 13 29 43 2 8
What is the median age for the autos? 14

120 3faEmEs fraT A (Nt §) fuia @ & fag

U a3y R T onl UF Saeur 1 9Ru 39 YR ©
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5. Cbmpute mode value from the following data relating to
dividend paid by companies in a particular financial year. 14

Dividend No. of Dividend of No. of
Value Companies the share of Companies
(in per cent)  (in per cent) the share value

5.0-7.5 182 15.0-17.5 280
7.5-10.0 75 7.5-20.0 236
10.0-12.5 59 20.0-22.5 378
12.5-15.0 127 22.5-25.0 331

et fordtw foiig o & wufl g/ gam fvg @ s
¥ deifim Frefafean <o @ A gea St T R

' - - ﬁ ﬂc ﬁ w ﬁ' > ﬁ ﬂ.
(| ' & ER DTS S TE&A
(vfem ®)  (ufewm #) H AT
5.0-7.5 182 15.0-17.5 280
7.5-10.0 75 7.5-20.0 236
10.0-12.5 59 20.0-22.5 378
12.5-15.0 127 22.5-25.0 331
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UNIT-III ($ehTs-11I)
6.  Explain the term variation. What does a measure of variation
serve? In the light of these, comment on some of the well-
known measures of variation. 14

o v Y Rewfy st faemn @ ST @ oweE
F R T o ¥ P ® wp oy ST W
feoquit =ifsm

7. The wholesale prices of a commodity for seven consecutive
days in a month is as follows :

Days Sy 2 3 4 5 6 7
Commodity :
price/quintal : 240 260 270 245 255 286 264
Calculate the variance and standard deviation. 14

T WEM A R 96 & % fau iR awg @ ol S
T UFR T :

= i o 2 Ieé MSnS g
gl @

Hia/feEed: 240 260 270 245 255 286 264
T SR wE frEe # T S !

UNIT-IV (3&E-1V)
8.  Discuss the various types of probability sampling methods with
examples. 14

faf= ywR =t dwrem T fafiel @ oSS ®
ey e i
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9. Compute index numbers from the following data using
(i) Laspeyre's, (ii) Paasche's (iii) Fisher's Ideal formulae. 14

Base Year Current Year
Commodity Quantity Price Quantity  Price
A Ry 4 10 9
B 7 3 8 4
€ 6 4 P 8
D 5 2 5 4

(i) STEYRR (i) 9ISt (iii) FFYR & o7eel P w1 ST w
frafafaa 21 @ Yois S&Ael $1 T Hif)

YR T§ Ercicii
T e HId A ShIHA
A 8 4 10 9
B 7 3 8 4
€ 6 4 i 8
D 5 2 5 4

13091/3000/KD/968 5
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NBAH/M-24 13092

MANAGERIAL ECONOMICS
Paper — B23-BBA-202

Time : Three Hours] [Maximum Marks : 70

Note : Attempt five questions in all. Part-A is compulsory (14 Marks).

e :

1.

Attempt remaining four questions (14 marks each) from
Part-B, selecting one from each unit.

Fo UiEr Y9 HIWQ GET-37 @ § (14 R w0
TOF THE U TR WA g g -9 ¥ N WR WA
(TEF 14 3iHl ®1) HIfT

PART-A (HTT-3)
Write notes on the following :

(a) Opportunity cost.
(b) Properties of ICs.

(c) Degrees of cross elasticity of demand.
(d) Revenue function.

Frafafea w feuoft fafew :
(F) STIER AT
(@ ICs® Tl
(N HIT H HE A" BRI
() TS Hel
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PART-B (FT-%)

UNIT-I (3ahT3-1)
2. Explain sales maximization goal of a firm. Give arguments in
favour and against of sales maximization.

et v =1 foml sfusmadiotor & @& 1 =T HU
fast sifumadtetor & uw ok fauw o ok Sfw

3. Explain the role of managerial and incremental principle in
managerial economics.

e Ft SR FIST|

UNIT-II (Saht3-10)
4. Whatis law of demand? Why demand curve slopes downwards?
What are the exceptions of law of demand?

i 1 fEm 21 22 T 9% %1 o A" # SR F4 B
22 T B g @ owER =

5. What is cardinal utility approach and its assumptions? Draw and
explain the consumer's equilibrium with the principle of

equi-marginal utility.
Wmmﬁtwﬁmw%7m—
Iy & fagia ® WY SUHRT & dqer S i H
T A& Hif|

UNIT-III (3ehT3-11I)
6. What is the difference between TC, AC and MC. Explain the
short run and long run cost curves.

13092/2900/KD/1090 2
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7. What is production function? Discuss the different stages of
law of variable proportions.

SARA e 1 §? tiEdda ogue & frem @ fafas
= =1 R Fif

UNIT-IV (3&TE-1V)
8.  What are the causes of monopoly? Explain the price and output
determination in monopoly situation of the market structure.

THTYFR B FRO = 5?2 TR = $1 THrasr feufy
¥ wmg iR serea frafor 5t sren St

9. What are the characteristics of perfect competition? Discuss
the price and output determination in perfect competition in
short run as well as long run.

o wfreaat #t faRivad F@ R? U @ We-wy
Aeferfas A qof wfreqet o wima ok saA frafor 5
o= i
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NBAEM-24 13093

ORGANISATION BEHAVIOUR
Paper — BBA-203

Time : Three Hours] [Maximum Marks : 70

Note : Attempt five questions in all, selecting one question from
each unit. Question No. 1 is compulsory. All questions carry
equal marks.

e : TOF THE V Uk W T T A G Y9 HITT)
3§, 1 e 3 9 weE @ ok wEE S

Compulsory Question (aﬁﬂ'lﬁ‘ uI)
1.  Short Answer Typé :

(a) What are motives and why they are relevant?

(b) Briefly mention the concepts of Group Dynamics.

(c) Identify the key indicators of Morale at workplace.

(d) Figure out the key challenges to the field of Organisational
Behaviour.

oY AT T

(F) Texg F ¢ o 3 = i 22

(@) W8 TRie 1 STHYRUT 1 WYY 9 Seorg S|

() FRERYA R FAEA & T@ Hhash! H IeaH|

() WIeAHE FEER B &9 % fAu ygm wAfed W
SeerE it ‘
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UNIT-1 (3&E-1)

2. How has the understanding of organizational behaviour evolved
over time, from its early roots to modern theories, and what key
historical events have shaped its development?

TG $ WY TSATHE FaeR Hi G0 T6H1 YRS Sl
¥ de emyfrw fasidl o %9 oo € R, ok &
@ tfefas weel 4 o fawm w sTeR K 22

3. Which fundamental concepts forms the foundation of
organizational behaviour discipline, and how do these concepts
contribute to our understanding of individual and group behaviour
within organizations? ,

- AR STTURUE WTSHATHS S8R ST &t Hia
Tt €, iR A srauRemd e # iR fE iR T
STER H TN G ¥ FY A w2

UNIT-II (3ehTE-1II)

4. How do content theories of motivation address the diverse range
of human needs and desires, and what implications do these
theories have for managers seeking to create motivating work
environments?

Ton & i fagia Area el iR TsEeh
fafay gEen w1 FQ Gaiftm w@ €, Wk FE @R
T B TogE Weuw @ fo o fagial # wn fafeaned 22

5. What is morale in the workplace? Explore the relationship of

morale and productivity, examining how changes in morale can
impact overall organizational performance?

13093/2900/KD/1091 2
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UNIT-III (SehTE-11I)
How do behavioural leadership theories provide insights into the
behaviours and actions of effective leaders? Explore how these
theories highlight specific leadership behaviours that contribute
to group performance and satisfaction.

FEEiE Aqa fagia gt Aqei % =eER iR wmEl §
Frdfe ¥ w"m w@ ¥ Seom W F Y 3 faew
fafime Yge TEER B SR FW € S ugE @ i ik
Hafte  dFeH w@ &2

What distinguishes contingency theories of leadership from earlier

trait and behavioural theories? Discuss how contingency theo-
ries emphasize the importance of situational factors in determin-

ing leadership effectiveness.

W B whEs gl # TR ® wEw SR SRR
fagial § T ofem WA §7 ki fagia A
gmERiea @ fulo F0 ® Ruftsra $rE & 78 @ W
4 <R 2 ¥, faa=m i

UNIT-1V (3&hE-1V)
Identify the various types of Groups. Elaborate the various theo-
ries of Group Formation.

13093/2900/KD/1091 3 {PT.O.
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9. How Group is different from Team? Why team building is
important at modern workplaces? State certain measures to
build effective teams at workplace.

TE 3m 9§ 5 R B R7 oy s w dn
frmio = el 87 R W gwEt 99 9T ® e
FS SYF Fa|
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NBAH/M-24 13094

BUSINESS MATHEMATICS-II
Paper — B23-BBA-204

Time : Three Hours] [Maximum Marks : 35

Note : Attempt five questions in all, selecting one question from
each unit of Part 'B' and the compulsory Question No. 1 of
Part 'A'. All questions carry equal marks.

AT : FA UT T HIWC, -9 FT TAF THE § Th A
Fife ok 9rr-81 #1 WeR 6 1 s StfrErd @1 ash v
H HF A T

PART-A (9T1-3)
Compulsory Question (ftad wv)

1. (a) Find the average of all even numbers between 34 and 88.
(b) What sum will yield ¥ 2,600 as simple interest in

1
32 years at 10% per annum?

(c) Solve : 42 + 3451 =7,
(d) Define feasible region, Infeasible solution and optimal
feasible solution of linear programming problems.

) 34 3k 88 & w9 = weht T GEwmsH w hww W@
@) e I w| 3%3&?#’10%3:1%15&3&«@@&@
=N H TR T 2,600 T EA

13094/2900/KD/1092/Trans. PO,
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T BN 2 44243441 =7,
fow T aemet & oeed 89, segeEd
TEHE AR Teqq e e w0 aReiE w14

4 3

PART-B (H9TT-¥)
UNIT-I (ShrE-1)

2. (a) The present ages of two persons are in the ratio 6 : 7

while 18 years ago they were in the ratio of 15 : 19. Find
their present ages.

(b) Ifa:b: c:d, show that
4a +5b:4a-5b::4c+5d:4c-5d.
(%) X Al F TR Y FTSAIG 6 ;7§ TEF 18
T4 UEA I 15 : 19 F AU § 9| Sh! GGHE 3TY
@ FHIC
(@ AR a:b:c:d, d v &
4a+5b:4a-5b::4c+5d:4c—5d.

3. (a) Ifashopkeeper sells a Table for ¥ 9,000 and a chair for
¥ 2,000, he gains 10% on the original cost of both. But if
the table is sold for¥ 7,500 and chair for its original cost
he loses 10%. Find the original cost of each.

(b) Dinesh charges 10% commission on cash sales and 8%
commission on credit sales. If his overall commission on
total sale is 8.8%. Find the ratio of cash sales to the credit
sales.

13094/2900/KD/1092 2



(%) afE 1 THFEIR TF A9 T 9,000 R FH T 2,000
o a9 €, 39 SH #t Ud Wra | 98 10% T A
Tl T B| Wk 4% A9 I % 7,500 H s=@n € 3R
F Y T A W o= 2 @ SY 10% FP S Sl
21 Y% H W AW A6 I

(@) fEAs g fasmt W 10% HHIE R SUR fasl | 8%
FHIE o 21 A P faRt W SR FA HHIH
8.8% ? 7w famt =1 sur fawl @ o @@
EalE

UNIT-II (3ehT3-10)

4. (a) ' A sum of money invested at compund interest amounts to
¥ 2,420 in 2 years and to ¥ 2,662 in 3 years. Find the
principal and the rate percent.

(b) A machinery plant costing¥ 10,000 depreciates each year
by 10% of its value at the beginning of the year. After
how many years will it be valued at half of its original
value?

(%) Thafe =S W few # W w A 2 a6 |
T 2,420 3R 3 ol A T 2,662 B VR 1 goEA 3K
= yfe @ HI

(@) T AR |9 T 10,000 Ht A el T T
TEAM & o qe F1 10% Jeder I 21
Tl % SR TEH eI TEh qE Hed Ml §
STam? ;
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(a)

(b)

Find the amount of an ordinary annuity of% 1,000 payable
at the end of each year for 3 years at 10% per year
compounded annually.

Find the present value of an ordinary annuity of ¥ 500 per
quarter for 10 years at 8% per year compounded quar-
terly.

TOF I9 H Fq H 10% Iaad H R W 3 T & o
39 % 1,000 T WURO Gt w5 TR F@ FIT
10 =t & fow £ 500 i fommEt 1 weRer et &
T HeT 8% e &t W § W witee S et
YR T Gl gt R

UNIT-III (SehrE-III)

: 21
If log,x + log,x + log,.x = — then find x.

4
Find the sum of 32 terms of an Arithmetic progression

whose 3rd term is 1 and 6thvterm is —11.

21
K log,x +logx + log, x = W ?, 99 x FQ HIfQ
TH SFHAORIE WG ® 32 TR H AN q@ RIS
et w98 1§ @R ®e ] -11 ?

The sum of first two terms of a Geometric progression is
36 and the product of the first and the third terms is
6 times the second term. Find the sum of first four terms.
Find the sum of squares of the first » natural numbers.

13094/2900/KD/1092 4
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UNIT-1V (STE-1V)
8. (a) Solve the following linear programming problem graphi-

cally :
Maximize : L =% oy
Subject to the constraints : 5x + 10y < 50
‘x e e :
y<4
x—-y<0
X y=0.

(b) A company sells two different products 'A' and 'B' and
makes a profit of ¥ 40 and ¥ 30 per unit on products 'A'
and 'B' respectively. The two products are produced in a
common production process which has a total capacity of
30000 man hours. It takes 3 hours to produce one unit of
'A' and 1 hour to produce one unit of 'B'. The market has
been surveyed and company officials feel that the maxi-
mum number of units of 'A’' that can be sold is 8000 and
maximum number of units of 'B' is 12000 units. Solve it
graphically to find how many units of each product should
be sold to maximize the profit?

13094/2900/KD/1092 5 [P.T.O.



(%) Frefafes ow dwfEn @ : mirs 9 9 7
W
AfgFaa : Z=2x+y
TR e 5x+ 10y <50
Xt =l
y<4
x—-y<0
Xyl
(T) TH FTA D S-S SR 'A' 3R B I=dt ¥ 3R
I 'A' SR B! W FH: 40 R T 30 W THE
HT W FARH T A SR TH GHN SERA FiHa
¥ weaika B € Rrest 9 & 30000 WS 5§
‘A T TR 1 SARA A § 3 W @R R SR
'B'# U SHE H SERT FH W 1 W o 2
TR 1 Taeor fr T € ok wwh % siferemiE
H WA € fF A HT o= ST g Al geredl @i
fywae & 8000 § SR 'B' HI TEHEA &
sfeeran E&A 12000 B N9 H SUHTH FH &
o g SR i ot sehal S S =feT, TE
SR % faw 3@ miEs w9 9 '@ w2

9. Solve the following linear programmihg problem by using

Simplex method :
Maximize : Z.=50x + 1.5%
Subject to the constraints :  5x; + x, <100
Xy T % S 60
X

13094/2900/KD/1092 6



fac fafy =1 swEm = frfafea Was defin
A H T W
Afyad :  Z=50x, + 15x,
Twd fF:  5x, +x, <100
X%, <60
Xy, X, 2 0.

13094/2900/KD/1092 7



Roll No. | Total Pages : 03

PACE/M-24 = 12023
- ENGLISH LANGUAGE AND
COMMUNICATION SKILLS : LEVEL 2
B23-AEC-211

‘Time : Three Hours] [Maximum Marks : 35

Note : Attempt Five quesﬁons in all, selecting one question
from each Unit. Q. No. 1 is compulsory. All questions
carry equal marks. : :

1. (@) How many Phonemes are there in the sound system

of English language ?

(i) How many diphthongs are there in the sound system

of English language ?

(iii) Write two essential techniques for enhancing

speaking skills.
(iv) How many.fypes of tenses bare there iﬁ English ?
(v) Give the wbrds of WH family.
(vi) What is a Dialogue ?
(vii) Puncfuafe the following sentence :

do you know ramesh

GNLE . P.T.0.



2.

Unitl

Transcribe any fourteen words from the list given below :

@ Chain (i) Ship
(iii) Tool (iv) Man
(v) Woman . (vi) Light
 (vii) Hate © (viii) Card
(x) Bill . ® Pull
G M (xii) Nib
. (xiii) Date | (xiv) Luck
(xv) Rat ' (xvi) Kite
(xvii) Zoo. ‘ ;

(For Blind Students Only)
Develop a story from the given hints :

Two cats — hungry — a loaf of bread — can’t divide — each
greedy — wants more — a clever monkey — offered to
help — bit by bit — ate the bread — his fee — bread. ﬁmshed
— cats foolish — still hungry.

Write down phonetic symbols of any seven pure vowels

and give two examples of each vowel with transcription.

(For Blind Students Only)

’ 7 Ijevelqp a story from the given hints :

Farmer in a village — had a hen — golden egg — became rich

- by selling golden eggs — greedy — thought to get all eggs at a

time — killed hen — found no eggs — became sad.

L-12723 2



~ UnitIlI :
Describe the tips to boost conﬁdehée in speaking.
What do you mean by Volume and Pitch ?
| Unit III

6. Punctuate the following sentences :
(i) mr ramlal is an mla of our area
(i) her sister rama stood first in quiz competition -
(iii) she said where are you going Sy
(iv) his father in law is a doctor

(v) milton said better to reign in hell than to serve in
: heaven '

(vi) may i come in sir
(vii) the times of india is a leading newspaper
7. Describe the uses of comma (,) with examples.
L Uit IV | :
‘How many types of tenses are there ? Describe in detail.

Fill in the blanks with correct form of verbs given in

brackets :

(i) The Italians............. in Italy. (live)
@)l .a movie yesterday. (see)

Gii) Moo in Mumbai since 2018. (live)
(iv) Edison............. the bulb. (invent)

(v Wiliabiers o the latest news ? (be)

(vi) Two and two............. four. (make)

(vid) Bt for a check-up tomorrow. (go)

(3-36/2) L-12723 3 : 29,100
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| PVAC/M-24 12730
HUMAN VALUES AND ETHICS

Time : Three Hours] [Maximum Marks : 35

Note : Attempt Five questions in all, selecting one question
from each Unit. Q. No. 9 is compulsory. All questions
carry equal marks. '

J% THEE ¥ Uk T GO0 Y, | U WA &
sW AT |y gem 9 afEE ® 1wt WA @
¥k gOH ¥ |

Unit I 37 1)

1. Write a short note on the need and process of value

education in higher education.

mﬁmﬁwﬁmﬁmmmmm
- feooft fafew 10 :
2. What are different kinds of values i.e. personal, social,
" moral values and spiritual values and how are they related
_to' one another ?
fafe= YHR & Hou eflq femw, g, s e
ﬁmww%sﬁté@—@iﬁﬁw
T 7

Unit I G&T¢ 10)

3. What is the significance of human values in our lives ?

TR Sted ¥ wHey gedl w e § 2

- (3-36/7) L-12730(TR) : ; P.T.O.



What is the relevance of empathy and can we enhance it
with practice ?

Wﬁmw%ﬁtwmgﬁawm@w
THhd T ?
~ Unit ITI F=tE III)

What are the four Antah-Karanas (inner instruments) in
Yoga ?
M A WR S (AT W) w1 £ 2
Can we differentiate happmess from well-being ? Elaborate
‘with an example. :
N TH YW F GREET U AT H Ghd 7 S
Hfed foedR 9 s@Re |

: Unit IV 313 1V) ‘
. Describe the need and scope of professional ethics in the
twenty-first century scenario.

W@%mﬁmﬁﬁmaﬁaﬁm
AR &3 w1 v ST | -

Does competency-based education go well with value
education ? Write your views.

e B ot B 51 ey B e D
Jorct ® ? o fomER fafew 10

Compulsory Question ( 3™ wv)

Sate whether the followmg statements are True or False :

(1) The need for Value Education arises from the
‘recognition that academic knowledge alone is
insufficient for holistic development and individuals
' require moral and ethical guidance to navigate life
effectively. e - (True/False)

L-12730(TR) _ 2



(ii) Personal Values are individual beliefs that dictate -
how we conduct our lives. They include concepts
like ambition, courage, independence and curiosity'
and shape personal goals and behaviors. :

‘ = (True/ False)

(iii) Social Values are uniform across all cultures and
societies, with no variation or contextual differences.
' (True/False)

(iv) Utilitarianism suggésts that the happiness of a few
individuals should take precedence over the overall
well-being of society. (True/False)

(v) ° Universal human values are considered fundamental
~and shared across cultures and societies worldwide.
(True/False)

(vi) ‘Loksangrah refers to the practice of accumulating
merit or good Karma through selfless actions and
compassionate deeds, aiming for spiritual progress
and liberation. .. (True/False)

(vii) Trusteeship involves managing resources and

~ responsibilities with the understanding that they

_belong to a larger community or organization, rather
than solely for personal gain. (True/ False)

JaET fF frefafed ®o9 99 8 a1 IEd

() Tea fen w TEvERd T OUNA ¥ SE= e
T 5 oo foem = fou o=d ooRfE M
AaiE © IR AMHAl H SEd w YRl @1 ¥
TR @ fag A ok A iR &
S R o M (T/3T)

(3-36/8) L-12730(TR) = 8o P.T.0.
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NSEC/M-24 14265
BUSINESS COMMUNICATION
Paper — B23-SEC-214
(SEC)
Time : Three Hours] [Maximum Marks : 50

Note : PartA (10 marks) is compulsory. From Part B, attemptfour
questions in all, selecting one from each unit (10 marks each).

e : AW-3F (10 ki *1) A+EE B TRAF HE QY TH T
T T A-9 W FA GR T HWC (TF 10 3(F
F)1

PART-A (9TT-3))
Compulsory Question (Ifart o)
1.  Write notes on the following :
()] Semantic v/s Psychological barriers to communication.
(i) Essentials of a good press communique.
(iil) Stress Interviews and Panel Interviews.
(iv) Ingredients of a good body language.
Trefafea w feouit fafeg .
() TR & fag e s wemtE S
(i) TH T Y9 fomfa *1 STEvIEHA]
(i) TS WEHR AR Y TR
(iv) TF 3T=St TE-9E FH AW ® ql
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4.

PART-B (HTT-9)
UNIT-I (3eht3-1)

How can an effective communication win the day for
businesses? What can be the repercussions of an ineffective
business communication? Discuss citing suitable examples.

JOET FUR I & U 59 YR 9wddr 9w
a1 B? U SHATEIGE GIR ® 9 IO R
Fhd §7 TUGH ST | gL foEE ww)

Discuss the prominent patterns used in business communication.
Throw light on 3 modern day communication channels used by
businesses.

HEEaE §9R § W fRY SN ygE Y w) fadem
FfT =EEE g S R SN o @9 ey KA
% IR =Fel W YSEN Sl

UNIT-II (ShrE-II)

Write a letter to your vendor who has delayed the supply of
automobile spare parts to your passenger car manufacturing
company. Present the letter in strict tone for non-compliance
with the promised time.

o foada w1 s 1 e R emust anh #Rr i
HTN F TR TR TEE ® YR F b H R A
fFT T T & Hiw W e % oy v w@es A
TA Y L.
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5. Write a circular for an emergent meeting of top management in
light of possible workers' strike in near future.

Tz afgsr o dwifam sfaei 1 TSa@ & WEASR I
YSYT H TH UE SoF ® fau TF uium e

UNIT-III (ShTE-11I0)

6. Prepare a forrmat for a structured interview that you would be
taking in the capacity of senior HR Manager of a media
company. The interview is for the post of creative writer in a
leading national daily.

Hifewn o & T AFG TAEH YEUH H I H 9 S
TR o, I9h AT T Tad TamHR & 69 R
| TE WHHR T 7@ T e o s o &
T # fag R

7. What should be taken care of while communicating in a group?
What additional care is warranted in such a communication
viz-a-viz communicating with an individual?

e ® §aR W 999 1 = @A gee? R st
ﬁwwlmwwmﬁmﬁ-W%Wﬁ
F Al TEyrl SaH aneq?

UNIT-1V (3&TE-1V)
8. Why is Public Relation so important in a business organisation?
How can it negate negative publicity and thrive on positive

publicity?
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TF SAEHIE §1e H 99 o o1 weeqy #i 22 qe
THEREE TR F FQ THR THaT § SR THREF TR T
¥ W B w2

9. What are the prominent channels relating to audio-visual
communication? Why has it become so decisive in modern day
business world?

TWI-4 AR § FaW THE SN dE-mE Y 2
AMYfTeh TG it SHEEgE 3§ 9% o e w9
T T R?
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