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NBAH/M-24

BUSNESS STATISTICS
Paper - B23-BBA-201

(CC-A2)

13091

[Maximum Marks : 70

Note :

1.

Attemptfive questions in all. Section A, comprising of four

short answer type questions carrying 3.5 marks each, is

compulsory. Section B is comprising ofeight questions (two

questions in each unit) carrying 14 marks each and a student
is required to attemptfour questions selecting one question
from each unit.

t, 3.5

14

SECTION-A
Explain briefly :

(a) Pie chart.

(b) Moving Average.

(c) Kurtosis.

(d) Seasonality analysis.
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2,

3.

4,

SECTION—B

UNIT-I (Fit-I)

Define business statistics. Explain the scope ofbusiness statis-

tics. How is it useful for decision-making in business? 14

frofq

Define primary data and secondary data. Explain the methods

ofcollecting primary data in detail. 14

a-zr
azt ærr@T

UNIT-II Fit-II)

A survey was conducted to determine the age (in years) of 120

automobiles. The result of such a survey is as follows :

Age ofAuto: 0-4 4-8 8-12 12-16 16-20

29 48 28No. ofAutos : 13

What is the median age for the autos?

120 (qi
14

13091/3000/KD/968 2



0-4

13

4-8

29

8-12

48

12-16

2

16-20

8

5. Compute mode value from the following data relating to

dividend paid by companies in a particular financial year. 14

Dividend

Value

(in per cent)

5.0-7.5
7.5-10.0
10.0-12.5

12.5-15.0

5.0-7.5

7.5-10.0
10.0-12.5

12.5-15.0

13091/3000/KD/968

No. of

Companies

(in per cent)
182

75

59

127

a•zT

182

75

59

127

3

Dividend of

the share of

the share value

15.0-17.5

7.5-20.0

20.0-22.5

22.5-25.0

15.0-17.5

7.5-20.0

20.0-22.5

22.5-25.0

No. of

Companies

280

236

378

331

280

236

378

331

cp,T .08



6.

7.

8.

UNIT-III (Fit-III)
Explain the term variation. What does a measure ofvariation
serve?In the light of these, comment on some of the well-
known measures ofvariation. 14

The wholesale prices of a commodity for seven consecutive

days in a month is as follows :

Days
Commodity

1 2

price/quintal : 240 260

3

270

4

245

5

255

Calculate the variance and standard deviation.

6

286

6

286

7

264

7

264

14

1 2

: 240 260

3 4 5

270 245 255

UNIT-IV(Z<-IV)
Discuss the various types ofprobability sampling methods with

examples.

13091/3000/KD/968
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9. Compute index numbers from the following data using

(i) Laspeyre's, (ii) Paasche's (iii) Fisher's Ideal formulae. 14

Commodity
Base Year

Quantity Price

(i) (ii) (iii)

a-zr

13091/3000/KD/968
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Quantity Price
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13092NBAH/M-24

MANAGERIALECONOMICS
Paper - B23-BBA-202

Time :

Note .

1.

Three Hours] [Maximum Marks : 70

• Attemptfive questions in all. Part-A is compulsory (14 Marks).
Attempt remaining four questions (14 marks each) from

Part-B, selecting one from each unit.

(14 e.i*i Ä5T)l

14

PART-A (

Write notes on the following :

(a) Opportunity cost.

(b) Properties of ICs.

(c) Degrees of cross elasticity of demand.
(d) Revenue function.

@TZRI
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2.

3.

4.

5.

6.

PART—B

UNIT-I
Explain sales maximization goal of a firm. Give arguments in
favour and against of sales maximization.

fiqq-T

Explain the role ofmanagerial and incremental principle in

managerial economics.

UNIT-II (Fit-II)
YVhat is law ofdemand?Why demand curve slopes downwards?

What are the exceptions of law of demand?

t? fiq-q 37"q•« i?

What is cardinal utility approach and its assumptions? Draw and

explain the consumer'sequilibrium with the principle of
equi-marginal utility.

UNIT-III
What is the difference between TC, AC andMC. Explain the
short run and long run cost curves.

13092/2900/KD/1090 2



7.

8.

9.

What is production ftnction? Discuss the different stages of
law ofvariable proportions.

UNIT-IV
What are the causes ofmonopoly? Explain the price and output

determination in monopoly situation of the market structure.

What are the characteristics of perfect competition? Discuss
the price and output determination in perfect competition in

short run as well as long run.

13092/2900/KD/1090 3
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13093NBAH/M-24

ORGANISATION BEHAVIOUR
Paper - BBA-203

Time : Three Hours] [Maximum Marks : 70

• Attempt five questions in all, selecting one question fromNote .

each unit. Question No. I is compulsory. All questions carry
equal marks.

Compulsory Question
1. Short Answer Type :

(a) What are motives and why they are relevant?
(b) Briefly mention the concepts ofGroup Dynamics.
(c) Identify the key indicators ofMorale at workplace.

(d) Figure out the key challenges to the field ofOrganisational
Behaviour.

-e•-ea
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2.

3.

4.

5.

UNIT-I ($<-1)
How has the understanding oforganizational behaviour evolved

over time, from its early roots to modem theories, and what key

historical events have shaped its development?

Which fundamental concepts forms the foundation of
organizational behaviour discipline, and how do these concepts
confribute to ourunderstanding of individual and group behaviour
within organizations?

i, *räi

UNIT-II (7<-11)
How do content theories ofmotivation address the diverse range
of human needs and desires, and what implications do these
theories have for managers seeking to create motivating work
environments?

What is morale in the workplace? Explore the relationship of

morale and productivity, examining how changes inmorale can
impact overall organizational performance?

13093/2900/KD/1091 2



6.

7.

8.

UNIT-III Fit-III)

How do behavioural leadership theories provide insights into the
behaviours and actions ofeffective leaders? Explore how these

theories highlight specific leadership behaviours that contribute

to group performance and satisfaction.

What distinguishes contingency theories of leadership from earlier

trait and behavioural theories? Discuss how contingency theo-
ries emphasize the importance of situational factors in determin-
ing leadership effectiveness.

UNIT-IV
Identify the various types of Groups. Elaborate the various theo-

ries ofGroup Formation.

13093/2900/KD/1091 3 Ip.T.O•
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9.

fiqtOT

How Group is different from Team? Why team building is
important at modern workplaces? State certain measures to

build effective teams at workplace.

Ä7T<l
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13094NBAH/M-24

BUSINESS MATHEMATICS-II
Paper - B23-BBA-204

Time : Three Hours] [Maximum Marks : 35

Note :

1.

Attempt five questions in all, selecting one question from
each unit ofPart 'B' and the compulsory Question No. 1 of

Part 'At. All questions carry equal marks.

(a)
(b)

(c)

(d)

PART-A (

Compulsory Question
Find the average ofall even numbers between 34 and 88.

What sum will yield 2,600 as simple interest in

1
3 years at 10% per annum?4

Solve : 4x+2+ 3.4x+1 = 7

Define feasible region, Infeasible solution and optimal
feasible solution of linear progamming problems.

34 88

2,600

13094/2900/KD/1092/Trans. [P.T.O.
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2.

3.

(q)

(a)

(b)

(a)

(b)

4x+2+ 3.4* I
= 7.

PART-B (

UNIT-I (Fit-I)

The present ages of two persons are in the ratio 6 : 7

while 18 years ago they were in the ratio of 15 : 19. Find
their present ages.
Ifa : b :: c : d, show that

4a + 5b : 4a —5b :: 4c + 5d : 4c — 5d.

6 : 7 18

15 : 19

4a+ 5b : 4a —5b :: 4c + 5d : 4c — 5d.

If a shopkeeper sells a Table for 9,000 and a chair for
2,000, he gains 10% on the original cost ofboth. But if

the table is sold foR 7,500 and chair for its original cost
he loses 10%. Find the original cost of each.

Dinesh charges 10% commission on cash sales and 8%
commission on credit sales. Ifhis overall commission on
total sale is 8.8%. Find the ratio ofcash sales to the credit
sales.

13094/2900/KD/1092 2



4. (a)

(b)

9,000 2,000

7,500

8.8%

UNIT-II (F$-ll)

A sum ofmoney invested at compund interest amounts to

2,420 in 2 years and to 2,662 in 3 years, Find the
principal and the rate percent.

A machinery plant 10,000 depreciates each year
by 10% of its value at the beginning of the year. After

how many years will it be valued at half of its original
value?

2,420 3 2,662

10,000

37TE•TT
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5.

6.

(a)

(b)

(a)

(b)

F)

(a)

(b)

Find the amount ofan ordinary annuity OR 1 ,000 payable

at the end of each year for 3 years at 10% per year
compounded amually.
Find the present value ofan ordinary amuity of 500 per
quarter for 10 years at 8% per year compounded quar-
terly.

1,000

10 500

UNIT-III (FT$-III)
21

If 10+ + log4X + log16X = then find x.

Find the sum of 32 terms of an Arithmetic progression

whose 3rd term is 1 and 6th term is —11.

21
log2X + log4X + log16X =

32

1 -11

The sum of first two terms ofa Geometric progression is

36 and the product of the first and the third terms is

6 times the second term. Find the sum of first four terms.
Find the sum of squares of the first n natural numbers.

13094/2900/KD/1092 4



8. (a)

(b)

36

n ÄiT

UNIT-IV (Fr$-lv)
Solve the following linear programming problem graphi-
cally :

Maximize .

Subject to the constraints : 5x + 10y 50

x + Y 21

A company sells two different products IA' and 'B' and
makes a profit of 40 and 30 per unit on products 'A'
and 'B' respectively. The two products are produced in a

common production process which has a total capacity of
30000 man hours. It takes 3 hours to produce one unit of
'A' and 1 hour to produce one unit of 'B'. The market has
been surveyed and company officials feel that the maxi-

mum number ofunits of 'A' that can be sold is 8000 and

maximum number ofunits of 'B' is 12000 units. Solve it

graphically to find howmany tuaits of each product should

be sold to maximize the profit?

13094/2900/KD/1092 5 [P.T.O.



9.

5x+10y < 50

'A' 'B' 40 30

30000

8000 'B'

12000

Solve the following linear programming problem by using

Simplex method :

Subject to the constraints :

13094/2900/KD/1092

Z = 50Xl+ 15x2
+ x < 100

Xl + X 60

xp X 2 0.

6



: z=50Xl + 15X2
5Xl + X2 100

Xl + X 60

13094/2900/KD/1092
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12723

ENGLISH LANGUAGE AND
COMMUNICATION SKILLS : LEVEL 2

B23-AEC-211

Time .

Note .

• Three Hours] [Maximum Marks : 35

Attempt Five questions in all, selecting one question

from each Unit. Q. No. 1 is compulsory. All questions

carry equal marks.

1. (i)

(ii)

(iii)

(iv)

(v)

(vi)

(vii)

How many Phonemes are there in the sound system

of English language ?

How many diphthongs are there in the sound system

of English language ?

Write two essential techniques for enhancing

speaking skills.

How many, types of tenses are there in English ?

Give the words of WH family.

What is a Dialogue ?

Punctuate the following sentence :

do you know ramesh

(3-36/1) L-12723 P.T.O.
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Unit 1

Transcribe any fourteen words from the list given below :2.

3.

(i)

(iii)

(v)

(vii)

(ix)

(xi)

Chain

Tool

Woman

Hate

Bill

Meet

(xiii) Date

(xv) Rat

(xvii) Zoo.

(ii) Ship

(iv) Man

(vi) Light

(viii) Card

(x) Pull

(xii) Nib

(xiv) Luck

(xvi) Kite

(For Blind Students Only)

Develop a story from the given hints .

Two cats — hungry — a loaf of bread — can't divide — each

greedy — wants more a clever monkey — offered to

help — bit by bit — ate the bread — his fee — bread. finished
— cats foolish — still hungry.

Write down phonetic symbols of any seven pure vowels
and give two examples of each vowel with transcription.

(For Blind Students Only)
Develop a story from the given hints
Farmer in a village — had a hen — golden egg — became rich
by selling golden eggs — greedy — thought to get all eggs at a

time — killed hen — found no eggs — became sad.

L-12723 2



4.

5.

6.

7.

8.

9.

Unit 11
Describe the tips to boost confidence in speaking.

What do you mean by Volume and Pitch ?
Unit 111

Punctuate the following sentences .

(i)

(ii)

(iii)

(iv)
(v)

(vii)

mr ramlal is an mla of our area

her sister rama stood first in quiz competition
she said where are you going
his father in law is a doctor

milton said better to reign in hell than to serve in

heaven

may i come in sir
the times of india is a leading newspaper

Describe the uses of comma (,) with examples.

Unit IV

How many types of tenses are there ? Describe in detail.

Fill in the blanks with correct form of verbs given in

brackets :

(i)

(ii)

(iii)

(iv)
(v)
(vi)

(vii)

in Italy. (live)The Italians

1 a movie yesterday. (see)

in Mumbai since 2018. (live)
Edison the bulb. (invent)

What the latest news ? (be)

Two and two four. (make)

for a check-up tomorrow. (go)1

(3-36/2) L-12723 3 29,100
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12730
HUMAN VALUES AND ETHICS

Time : Three Hours] [Maximum Marks : 35

Note . Attempt Five questions in all, selecting one question

from each Unit. Q. No. 9 is compulsory. All questions

cany equal marks.

Unit 1 Fr$ 1)

1.

2.

3.

Write a short note on the need and process of value

education in higher education.

What are different kinds of values i.e. personal, social,

moral values and spiritual values and how are they related
to one another ?

*717,

Unit 11 11)

What is the significance of human values in our lives ?

(3-36/7) P.T.O.



4.

5.

6.

7.

8.

9.

What is the relevance of empathy and can we enhance it

with practice ?

Unit 111 111)

What are the four Antah-Karanas (inner instruments) in

Yoga ?

Can we differentiate happiness from well-being ? Elaborate

with an example.

Unit IV IV)

Describe the need and scope of professional ethics in the
twenty-first century scenario.

Does competency-based education go well with value

education ? Write your views.

Compulsory Question ( )

Sate whether the following statements are True or False :

(i) The need for Value Education arises. from the

recognition that academic knowledge alone is

insufficient for holistic development and individuals
require moral and ethical guidance to navigate life
effectively.

L-12730(TR)

(True/False)
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(ii)

(iii)

(iv)

(v)

(vi)

(vii)

@-36/8)

Personal Values are individual beliefs that dictate

how we conduct our lives. They include concepts
like ambition, courage, independence and curiosity
and shape personal goals and behaviors.

(True/ False)

Social Values are uniform across all cultures and

societies, with no variation or contextual differences.

(True/False)

Utilitarianism suggests that the happiness of a few

individuals should take precedence over the overall
well-being of society. (True/False)

Universal human values are considered fundamental
and shared across cultures and societies worldwide.

(True/False)

Loksangrah refers to the practice of accumulating
merit or good Karma through selfless actions and

compassionate deeds, aiming for spiritual progress

and liberation. (True/False)

Trusteeship involves managing resources and

responsibilities with the understanding that they

belong to a larger community or organization, rather
than solely for personal gain.

3

(True/ False)
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14265NSEC/M-24

BUSINESS COMMUNICATION
Paper - B23-SEC-214

Time : Three Hours]

(SEC)

[Maximum Marks : 50

Note : Part A (10 marks) is compulsory. From Part B, attemptfour

questions in all, selecting one from each unit (10 marks each).

(10

10

PART-A (

Compulsory Question
1. Write notes on the following :

(i) Semantic v/s Psychological barriers to communication.
(ii) Essentials ofa good press communique.

(iü) Stress Interviews and Panel Interviews.
(iv) Ingredients of a good body language.

(ii)

(iil)

14265/10550/KD/1512/Trans.
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2.

3.

4.

PART-B

UNIT-I Ft$-l)

How can an effective communication win the day for

businesses? What can be the repercussions of an ineffective
business communication? Discuss citing suitable examples.

Discuss the prominent pattems used in business communication.

Throw light on 3 modern day communication channels used by
businesses.

zntRl

UNIT-II FT$-II)

Write a letter to your vendor who has delayed the supply of

automobile spare parts to your passenger car manufacturing

company. Present the letter in strict tone for non-compliance

with the promised time.

14265/10550/KD/1512 2



5.

6.

7.

8.

Write a circular for an emergent meeting oftop management in
light ofpossible workers' strike in near future.

UNIT-III (7$-111)
Prepare a forrmat for a structured interview that you would be
taking in the capacity of senior HR Manager of a media
company. The interview is for the post of creative writer in a

leading national daily.

What should be taken care ofwhile communicating in a group?
What additional care is warranted in such a communication
viz-a-viz communicating with an individual?

UNIT-IV FT$-IV)
Why is Public Relation so important in a business organisation?

How can it negate negative publicity and thrive on positive
publicity?

14265/10550/KD/1512 3



9. What are the prominent channels relating to audio-visual
communication?Why has it become so decisive in modem day
businessworld?

14265/10550/KD/1512 4


