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" OPTIMISATION MODELS
FOR BUSINESS DECISIONS

Papcr—MBA—201 o
Tlrne Allowed 3 Hours] [Maxxmum Marks

Note : Attempt snx questlons in all Quesuon No 1 is
compulsory. .

e Compulsory Question. .~ .. .-

1. State and descnbc the ‘significance of followmg in
brief: - IR 5><4"201

(a) Infeasible and l)_egenerate-solution., K
(b) Goal Prograrr;ming ' AR
(c) Post optimality analy51s (in transportatlon)
(d) Sensitivity analysis.
L (e) Saddle point.

2. - Write a detaileéd note on application of the Manggement‘
Sc1ence principles and tolls in Business decision’ makmg S

3. “"The amval of employees ata servme stahon (canteen) can. be= _

'descnbed“ by a Poisson distribution, and the service times are -
exponennally distributed. The rate of arrivals average:, 45
employees each hour, and an attendant can'serve onan average
50 persons each hour. The employees -are paid ¥8 per hour;
and the attendants are paid %5 per hour, Find the optimum
- number of attendants to be placed in the service station. ~ 10
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4. - The:Shalimar Company has decided to manufacture the
parts it has been outsourcing. It can produce this part at
‘ﬁa monthly rate of 250 units, and the set- up cost per run

is ¥50. : . ~

(@) If no shortages-are allowed, what is' the  optimal
time, to the nearest day, between production runs,
assummg 300 workmg days per year ? __é

(b) How 1 1nany units must be pioduced in each run ancl
+ what'is the average’ inventory mvestment in Tupees,

if each- unit costs ¥757 .

5. Solve the following lineat proglammmg problem by the

- .. Simplex procedure : ., .. - ., 10

2= %y - 3%, + 2x
- Subject to - x,.+ 3%y = Xy 2% = 7o
= 2%, +Ax; + x, = 12
TR 4‘X2'+;3X3‘+ 8X5+X6 = }.0 .- s .
X > 0, i= I, 2,..., 6.~

6. Draw the Network diagram identify critical’ path ‘and
.. compute total and free slacks for the activities in the

)._;foIlowmg project: - SN T - 10

Plannmg a Rural Plped—water supply
Job ldentn" catlon Descrlptlon Immedlate Duration

(actmty) YT e Predecessur (weeks)
5 Excavatxon of‘well T 8.
~.Collection of '10% ‘ _

i ;popular_gontnbutlon a ? 9

%‘:{4 c'i ) Compietlonofwell b o B 7 :

27589/!(/2463/1 780 -2



Job identification  Description Immediate  Duration
(activity) Predecessor (weeks)

d Detailed plans of
supply system a 15 5
€ Pump house ‘. i
construction ¢, d _ 4 . ;

f Standpost construction e 1

g Construction of reservoir d 4

h Laying of pipelines e g 5

i Road side taps h, f 4

7. Two items of worth 2100 and #150 each are to be auctioned
at a public sale. There are two only two bidders; A and

B. Bidder A, has 7125 and the bidder B, has ¥155 with
him. If each bidder wants to maximize his own return,

~ what should be his strategy ? ) 10

8. Write notes on the following :
(2) Non-linear and Integer Programming. 5

(b) Assignment model specifications. 5

9. What is Lineae-programming ? What are its assumption
and limitations ? Why is it so widely used in Business
decision making ? Explain. . - 10

R e T e
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MMs/M-22 27590

 BUSINESS RESEARCH METHODOLOGYf ;
Paper-MBA-202 ”

Time Allowed :3 Hours) *** [Maximun Masks 70

Note : Attempt six questions in all, Quesﬁoﬁ No 1 is
compulsory. P
| Compulsory Question

1. Describe the following in up to 1-2 page length : 4x5=20

(@) Scientific research. . N R R
{(b) Trends in Business research. ‘

(¢) Cluster sampling and stratified sampling techniques. ‘
(d) Discriminant Analysis. . ‘

(e) Five point Likert scale. . .

2. Define busmess Oppomuuty, business problem, and symptoms.
Give an example of each as 1t apphes toa umver31ty busmess
school. | AR - .10

3. | Define decision making and explain types of research with
‘ examples. 10
4. Describe with examples how to write a research problem

and corresponding research questions. Also based on above
state research questlons and research hypothe31s 10

27590/1(/2740/1 ,7180 P.T. O.




5. Distingﬁish between sampling and non-sampling errors. What
" non-sampling errors are likely to arise during the course of ‘
aresearch study? 7 : 10

6. wWhat are the advantages and dxsadvantages .of observation -
as a method of data collection? What difficulties are encowltf:red
in observation? e ‘ 10

7. .EXPlaiQ ﬂ!e f:oy_ov_qing tyéas of measurement scales ;... 10 - '
(a) Itemlzedratmg scale. . .. bt Tt :
~ (b) Rank order scale.

- (¢) Constant sh’rn scale e G

: (d) Ordlnal scale

| (a) What is the purpose of edltmg?
(b) What is coding?
(¢) Explain a cross tabulation with examples.
(d) Whatis Univariate analysis? =~
(e) When should excei be used for data analys1s‘? .

9.  What would you cover in 1ntroduct10n of a research report‘?
How would you evaluate a research report? 10

| 27590/K2740/1,780 2
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LMMsM22 27591
PRODUCTION AND OPERATIONS MANAGEMENT
- Paper-MBA- LOCF 203 |
Time Ailowed 3 Hours] ‘ [Mammum Mari\s 0

Note : Attempi six questions in all. Question 1 is compulsozy
Attempt any five questlons flom 1ema1nmg elght
questlons -- S

Compulsory Question
L. Ehplam/Answel the foilowmg inup to 150 words each
4x5=20
(@) Meaning and objectives of g process analyéis

(b) Applications of computers in Ploductlon planmng and
control, - : : :

(c) Explain terms-Mass production system and machine
loading.

(d): Is there a link between sustamabilzty and quahty
'management?

(e) What is deterministic model of inventory management"

2. Define production and operations management. Enumelates
the activities involved in the production planning and control
function. _ 10

. 3. Write.notes on the following aspects of production process:
(@) Ordering. (b) Purchasing
‘(c) Warehousing , (d) Storing. 10

27591/K/2762/1,780 | . . RT.O.
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How can having multi-skilled staff increase the capacity ofa
ho_spital? What fdctors must be taken into consideration when

[increasing or decreasing hospitals capacity? 10

Explain the process enterprise resource planning. Explain the
importance of ISO certification. Also explain process of
statistical quality control. -~ - 10

What is the Product Process Matrix? Why is the prdduct
process matrix irnportant to Product management? 10

- When forecastmg demand, what qualitative methods can be
- used? What are the advantages and disadvantages of these

meihods‘7 Describe the uses and limitations of weighted moving -
average method of forecasting. _ 10

What is quality management sustainability? Why is sustainability

© important in quality management? Also explain the Basic

principles of an SQMS. _ : 10

What do you mean by machine balancing? Also explain the

effect of balancing on number of machines required with an

illustration. ' - 10

27591/K/2762/1,780 2




*
Roll No. oot eeveans o Total Pages : 2
LMMS/M-22 27592
MARKETING MANAGEMENT
Paper-MBA-LOCF-204
Time Aliéwed : 3 Hours] [Mﬂxinium Marks : 70

Note : Attempt six questions in all. Quesnon 1is compulsoxy
' Attempt any five questions from 1emam1ng eight
questions. g

Compulsory Question
1. Write short notes on the following : 4%5=20
(a) Holisﬁc marketing.
(b) Product line.
(c) Marketing Intelligence.
(d) Horizontal v/s Vertical Marketing systems.
(e) Marketing mix.

2. What bases can be used to segment automobile market? Is
niche marketing possible in case of automobile industry. 10

142

Give an account of various factors influencing consumer
behaviour. Why should marketers study the same? 10

4. What are exceptions to the concept of product life cycle?
What marketing strategies are recommended in the maturity
and decline stages of product life cycle? - 10

5. Discuss some innovative sales promotion tools used by
marketers to influence customer. Can these be
counterproductive? Discuss using suitable examples. 10

27592/K/2763/1,800 _ - RTO.



6.  What factors govern selectlon ofa dlstrlbutmn channei‘?- !
types of channels are recommended in case of FMCG
products? S

7. Undel what circumstances pricing variations make asense.
Pen down some successful pricing variations strategies used____-: o
by different companies to their advantages. - 10_,_ S

8. .Pin point recent developments in the field of maxketmg Dlscuss' ‘ 5
in light of Covid-19 Pandemic. - 10

-

9. Discuss prominent environmental factors influencing marketing
in India at this juncture. : 10

27592/K/2763/1,800 2
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CORPORATE FINANCE
PapelmMBA -LOCE-205

~ Time Allowed : 3 Hours] . S [Mamrnum Marks : 70

Noté - Attempt six questlons in all. Question No. 1 i

- compulsory. Attempt any five questions from remaining
elght questions.

- Compulsory Questmn

Explain and illustrate the following : o 4x5=20

(a) Wealth maximization objective of Financial management.
(b) Accounting rate of return method of Capital Budgeting.
(c) CAPM method of determining cost of equity capital.
(d) Netincome approach of capital structure.

(e) EOQ method of inventory control.

What is the significance of the concept of time value of
money in financial management? Give illustrations to support
YOUur answer. ‘ 10

Do the profitability index and the NPV criterion of evaluating
" investment proposals lead to the same conclusion about
acceptance/xejectlon of an mvestment proposal? Explain with
illustration. : 10

Describe risk adjusted discount rate method and sensitivity
analysis method of risk analysis in long term investment
decisions? Give your answer with examples. 10

27593/K/2761/1,800 - PT.O:
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. 5. - Explain the following :
- (@) Factors determining capital structure.
(b) Any two apprbaches of capital structure. . - S

6. A company is currently earning 31 ,00,0005 its current market
price per share is 100, outstanding equity shares are 10,000, -«
The company decided to raise an additional capital of
2,50,000 through issue of equity shares to the public. It i is
expected to pay 10 per cent as flotation-cost. Equuy shares
are issued at a discount of 10 per cent. The company is
mteiested to pay a dividend of T8 per share. Calculate cost
- of equity. > 10

j 7. Write short notes on_ﬂae.fo;llowing : 10
- (@) ‘\Componehfs of working capital.

L) Oiaerating cycle.

{c) Strategies for slow.ing down disbursements.

(i) ABC ihventory control technique.

8.  What are the factors that determine the dividend policy of a
firm? Also explain terms-bonus shares and stock split. 10

9.  Explain the following : ‘ 10
{(a) Any one financial model used in decision making. '

(b) The difference between Walter’s dividend model] and
Gordon dividend model?

v

 27593/K/2761/1,800 2
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 MMS/M-22 27594

HUMAN RESOURCE MANAGEMENT
. Paper-MBA-LOCF-206
Time Allowed : 3 Hours] [Maximum Marks : 70

Note : Attempt six questions in all. Question No. 1 is
compulsory. Attempt any five questions from remaining
eight questions. :

-Compulsory Question
1. Short answer type questions : ‘ 4x5=20
(a) What are the competencies required for a HR manager?
(b) What is the objective of HR planning?
(c) What is the need of Succession planning?

(d} What is the purpose of socialization and induction of
new employees?

(e) What do you understand about employee engagement?

2. Why is it important for organizatons today to make their
human resources competitive? E\pi'un how IR can contribute
10 doing this? 10
3. Explain the process of selection and the importance of

psychological testing in selection of an employee. 10

4. “Compensation management helps the organization to obtain,
maintain and retain a productive workforee.” Discuss. 10

27594/K/2789/1,800 - o P.T.O.



What is performance management? Explain modern methods
of performance appraisal and critically evaluate their
effectiveness. : 10

- What is the importance of occupational safety ‘and health?
Explain various measures adopted by the organisations in
this regard. . 10

What do you understand about grievance? Suggest some
measures to prevent and resolve grievances in an organisation.

10
How does HR analytics help HR managers in recruitment,
retention and forecasting talent needs? _ 10
Write short notes on the following : _ 10

(a) Social media and HRM,
(b) Six sigmaand HRM.

27594/K/2789/1,800 2
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LCMMS/M-22 27595

LEGAL ENVIRONMENT
Paper-MBA-LOCF-207

Time Allowed : 3 Hours] [Maximum Marks : 70
Note : Attempt six questions in all. Question No. I is
compulsory.

‘Compulsory Question
1. Short answer type questions : 5x4=20

(@) “There cannot be a valid contract without consideration’.
Comment.

(b) | Briefiy highlights the rights of unpaid seller against goods?
() Wriie brief note on Agency by ratification.

(d) State the legal rules for a valid offer.

(e) Distinguish between undue influence an\d coercion.

2. How copyright is different from Trademarks? Fi gure out the
areas/subjects for which copyrights are granted. Specify the
procedure for obtaining the copyrights. 10

o

Define Inte]lecipal property rights. Why IPR has gained so
much in‘npor'tance&{n modern time? State the reasons for the
same. Highlight some of the recent prominent issues with
IPR regime in India. 10

27595/K/2790/1,800 P.T. O.
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4. “Bailee enjoys certain rights against the bﬁilm and the gébdé’é :
Elucidaﬁe. Explain the nature of the bailee’s parﬁcillar lien.
How does it differ from-the general lien of bankers and
factors? | S [

5. State the legal rules/provisions regarding transfer of property
or ownership from seller to the buyer as stipulated under.
Sales of Goods Act 19307 How are intentions of the fpafﬁéé‘
ascertained? 10

6. Spot the differences between Discharge of Contract and
Discharge of performance. Describe the various modes of -
discharge of contract. o 10

7. Elaborate the concepts of conditions and Warranties of a
contract of the sale of goods? Identify their types and discuss
their legal implications. 10

8.  *“Apart from minority and unsoundness of mind, the capacity
to contract of a person may be affected by virtue of any

special law to which he is subject”. Comment on the statement

el

with appropriate legal rules. 10

9. What kind of redressal mechanisms are available to a consumer
in Consumer Protection Act 1986. Explain. 10

27595/K/2796/1,800 2
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» - FINANCIAL MANAGEMENT
Paper-CP-204 ‘
“Time Allowed : 3 Hours] [Maximum Marks : 70

Note : Attempt eight questions carrying 5 marks each from
the Section-A and three questions carrying 10 marks
each from the Section-B. : :

SECTION-A

1. Differentiate between profit maximisation Goal and wealth
maximisation goal of financial management. 5

2. Explain and illustrate the concept of ‘Time Value of
Money”, ' 5

3. What are features of equity shares, Non-convertible debentures
and commercial papers? 5

4. Describe the important decisions of Finance Managers. 3
5. Explain and ilustrate traditional theory of Capital structure.

6. How would you determine the cost of equity usiﬂng CAPM

approach? Give examples. 5
7. Explain and illustrate—M_.M. Dividend Model. | 5
8. Differentiate between ABC method and EOQ method of :
inventory control. - _ 5

9, An-investor has two options to choose -from : First, . -
5,000 after one vear; second 8,000 after four years. Assuming

27609/K/2795/50 : : P.T.O.




10.

11.

a discount rate of (i) 10 per cent and (i) 20 per cent, which

alternative should he opt for? 5
'Discuss the utility of cash budget in cash management. What
are the steps in preparation of cash budget? 5

SECTION-B

What are sources of long term finance for a company? Explain
features, merits and demerits of each source. 10

Describe the term Optimum Capital Structure. What are the
features of optimum capital structure? Also list.out
considerations in designing a capital structure. 10

Hypothetical limited is considering a proposal to replace an
existing piece of equipment by a new one. The new equipment
is operationally efficient and will result in savings in operating
costs estimated at ¥1,50,000 annually. It will cost ¥3,00,000
and will be purchased at the beginning of the year. The
equipment dealer states that most companies use a

~d-year life while depreciating equipment with no salvage value.

As the equipment will be operational during the second quarter
of the year, only 60 per cent of the estimated annual savings
would be obtained in the first year. The company will incur
a onetime expense of 30,000 in transferring production
activities from the old equipment to the new one, 10

The equipment currently being used has a book value of
20,000, A review of its condition reveals that it can be
used for an additional four years. The firm would receive
15,000 net of removal costs if it is disposed ot now, However,
it will have no salvage value after 4 vears. The company uses
the diminishing balance method of depreciation. The equipment
is subject to 25 per cent depreciation together with other

~ 27609/K/2795/50 2




assets.in the block. Assuming that the full year’s depreciation
is taken into account in the first year, and the corporate tax
rate and required rate of return are 35 per cent and 135 per
cent respectively, what action should Hypothetical Ltd.s
management take? Assume also that shifting expenses are
allowed as a deductible expense for tax purposes in the year
in which they are incurred. 10

14" How is risk assessed for a particular investment by using a
probability distribution? Take a simple example to explain
this method, 10

15, Explain the following by giving examples : 10
(2) Objectives of receivable management.
(b) Operating cycle,
(¢) Decision iree approach of risk analysis.

(@) Terms and conditions of credit.

27609/K/2795/50 3




Time Allowed': 3 Hours]

" Total Pages
OMMS/M 22 27 61 07
BUSINESS RESEARCH METHODOLOGY

Paper~CP-205
[Max1rnum Marks 70’

Note : Attempt elght questlons C'zrrymg 5 marks each from |

S

NS e

o0

the Section-A and three questlons carrymg 10 marks
each from the Sectlon B.: : <

el

SEC‘TIONHA |

z{ )
What do you mean by busmess wsearch‘? Descrlbe its
manifestations. ‘ '

State and explam quahtles of good statistical hypothe31s

What is causal 1esea1ch’7 Is it synonvms to the expel imental
research?

How credible is the qualitative research for empiricism? Explain.

- Describe criterion for judgement of good research report.”

: leferenuate between the stratified and the cluster sampling,

Descnbe the daffelence between the leert and Thurstone

scales
State and explain the essentials of the Conjoint amlysm

What is the significance and utility of Research Sur veys"

- Explain. -

27610/K/2759/50 ‘ P.T.O.




10.

11.

12.

13.

14.

5.

What is data preparation and editing? Why do you need it o
Explain. ‘
SECTION-B

What do you understand by research design? State and
explain essentials of the exploratory and descriptive research
designs.

What ié,Samplirig? Describe and explain sampling errors

~ along with its implications for hypothesis testing. |

How effective is Software Package for Social Sciences (SPSS)
in business research? How does it facilitate the predictive
analytics? Explain.

What do you mean by the Regression analysis? How is it
different from the correlation analysis?

Write a detailed note on the recent trends in the usage of
research by the Corporate India in its decision making.

27610/K12759/50 2
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L oMMs/M22 00 - 27444
ENTREPRENEURSHIP
aper—MBA——401

Tune AIIowed 3 Homs] _ - [Maximum Marks : 70

Note

: Attempt six questions in aii Question No. 1 is-
compnlsow

Compulsory Question

Discuss the following : . ' 5><4=20.
(a) Entrepreneurship. '

(b) Mind mapping 1echn1que of Cxeat1v1ty

“(c) Value Création. '

(d) Oppor tumty Identlﬁcatlon

(e) Rural E11trep1eneursh1p -

The success or failure of a' business plan depends a
lot on clarity about the market and marketing plan.

Explain the implications of this statement in start-up
ventures. . 10

Define Entrepreneurship. Discuss its importance in the
developing and emerging Nations, - 10

27444/K/2459/1,200 PTO



4. Discuss various factors affecting Business. Also discuss
the relevance of performing PESTEL analysis for a
Entrepreneur. ' 10

5. Creativity is the essence of Entrepreneurship. Discuss
the statement citing examples of showcasing creativity

by young Entrepreneurs in IT sector. 10
6. Write notes on the following : 10
(a) Franchising. (b) Copyrights

(c) Patents (d) Trademarks.

7. Discuss various myths and realities related to
Entrepreneurship. 10

8. Entrepreneurial mind is always inclined towards wealth
creation. Discuss the statement highlighting the importance
of Entrepreneurial mindset. 10

9. Define Business plan and its contents. Also discuss the
importance of feasibility analysis for any Business plan
with special focus on Financial feasibility. 10

27444/K/2459/1,200 2
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CORPORATE SOCIAL RESPONSIBILITY AND

SUSTAINABILITY o
| PapeerBA—flOE

Time Allowed 3 Hours] [Max1mum Malks 70

Note : Attempt six questions in all; Question No.: 1 s

. compulsory.
Compulsery Question

Answer the followmg in bnef o 5><4‘"20
. () Should CSR be Mandatoxy or Voluntary P

(ii) Why is Corpoxate cz’uzenshlp 1mportant ?

(111) D1scuss the pnnmples of Corporate - Govemance

(iv) What is the relationship between CSR and CGrpo’rﬂte
sustainability ?

(v) How do sustainability indices work ?

What are the fundamentals of CSR as per CSR
rules ? 10

How did Corporaite Governance evolve in India 2
Discuss the present Corporate Governance practices in
India. 10

 27445/K/2460/1,200 e,



4. What is the importance of Corporate Governance rating ?-
Who gives Corporate Governance rating and on what
Parameter ? ' 10

5. 'What are the 4P’ of Co_rpo_rafe Governance ?Also discuss
the elements of good Corporate Governance. ' 10

6. Define Sustainability. Why Sustmnab111ty must be a
Business imperative ? 10

7. What is Corporate Sustainability reporting framework ?
‘Discuss Global Reporting Initiatives guidelines in this
regards. N 10

8. Explain the concept of responsible investment with
examples. What are the prmcxpies of responsible
investment ? - . 10

9. What is Sustainability reporting and why it
matters - ? Discuss the steps involved in Sustainability
reporting. 10

27445/K/2460/1,200 2
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CMMS/M-22 27443
BEHAVIOURAL FINANCE
Paper-FM-401
Time Allowed : 3 Hours] . [Maximum Marks : 70

Notfe : Attempt six questions in all. Question No. 1 is
compulsory. Attempt any five questions from remaining .
eight questions.

Compulsory Question

1. (a) Explain the use of classical probability theory in behavioural
finance.

(b} What is herding behaviour of investors?
(c) What is prospect theory in behavioural finance?
(d) Ditferentiate cognitive and emotional biases.

(e) Explain the concept of equity premium myopia.
’ 4x5=20

2. ldentify the difference between rational/classicial finance and
behavioural finance and also explain them in detail. 10

3. What do you mean by Expected Utility Theory? Describe
the utility functions of a person, who is risk-averse, or risk
loving, or risk neutral. 10

‘4. In the light of statement that ‘overconfident investors may
overestimate their abilities to identify successfil investments® discuss
various psychology aspects of an investor which have a significant
influence on his investment decision making? 10

27448/K/2784/620 P.T.O.



5. How Behavioural Finance explain bubbles? What happens ’
after a stock market bubble? - 10

6. What do you mean by mental accounting? Why does mental
accounting influence investment decision making? 10

7. What do you mean by Anomalies? Discuss in detail the use
of studying various anomalies in Behavioral Finance. 10

8. What is behavioural corporate finance? In what sense does
- behavioural finance apply to corporation? 10

9. Write a note on key contemporary issues in Behavioural
Finance. - 10

27448/K/2784/620 2
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CMMS/M-22 .. 27449

PORTFOLIO MANAGEMENT .
Paper—FM-—404

Time Allowed : 3 Hours] 7 [Maximum Marks : 70

Note ': Attempt six questions in all including Question
No. 1 is compulsory. 5

Compulsory Question

1. Write short notes on the following : 5x4=20
(a) Explain the objectives of Portfolio analysis.

(b) Why is beta a better measure of risk than the standard
deviation ? :

() Under the CAPM, what is the efficient set called.

(d) What is Professional Money Management
Companies ? :

() What do you unde?stand by Risk Profiling ?

2. Explain the various issues involved in Portfolio
-Construction and Revision. 10

3. What are the Strengths and Weaknesses of the Marketing
approach ? Explain. 10

4. What are the difficulties in the direct estimation of
the optimal investment proportions in a portfolio, and
how can these difficulties be resolved by Single Index
Model ? - el

27449/K/2600/750 , P.T.O.
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7.

e

Identlfy the 1e1at10nslnp between the Securlty market’ hnef;a-_'
and the characteristic line. 1w

What factors are taken into conSIdexatmn while investing
in alternative asset classes ? : 10

State and explain the various measures of Performance
evaluation, , h 10

What is an asset risk proﬁle ? How does asset allocation .
affect risk ? ‘10

If the number of assets in-the economy is less than finite,
what is the implication for the use of APT expected retum
relationshlp ? 10

27449/K/2600/750 2
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CMMS/M-22 . 27450
INSURANCE AND RISK MANAGEMENT
Paper—FM 405

Time Allowed : 3 Hours] [Maxunum Marks 170
Note : Attempt six questions in all. Questlon No. 1 is
compulsory.

1. Describe the folIowmg inupto 1-2 page iength 4x 5=20
(a) Prime Minister Fasal Bima Y0}ana -
(b) Event Tree and Derivatives. |
(c) Property: risk and Liabilitjr risk.
(d) Risk identification and Measurement
(e) Difference between Pure rlsk and’ Specalatzve risk
2. (2) Explain in brief the provisions of LIC Act-1956.

(b) Give an overview of selected. products and schemes of
general insurance companies. . & 10

3. What are the various kinds of life insurance policies? IprIaln _
 the tax benefits available to hfe Insurance policy holders.

10
4.  Elaborate by glvmg examples both spemﬁc and general principles
of insurance. 10

5. Explain each of the following elements of a typical insurance |
plan : ' 10

(a) Pooling of losses.

(b) Payment of fortuitous losses.
27450/K/2601/770 ' ~ rTO.



. (b) Risk transfers.
(d) "I.ndénmiﬁcation.
6. What is risk management? Explain the objectives of risk
management both before and after the risk occurs, - 10
7.° Explain the following terms: 10
(a) Risk avoidance.
(b) Risk and avoidance. :
(c) Principle of subrogation.
(d) Reinsurance.
(e} Principal of contribu‘éion.

8. Identify the insurable and uninsurable risks of our society.
Also elaborate the steps involved in claim settlement non-life
insurance. What are main documents needed for settlemerit
of claims? : .10

9.  Explain the follomng regarding Corporate agents and mdivxdual
agents in insurance : 10

(a) Appointment.
(b} Code of conduct.
(e}, _Remméljation.

(d) Functions.

- 27450/K/2601/770 2

-y




_Roll .Nlé. ..... | ..... - - ’_Tbt;al Pages : 2

CMMS/M 2 27451

PRIVATE EQU ITY AND WEALTH MANAGEMENT

P‘lper—FM -406

Time Allowed 3 Hours] [Maxunum Marks : 70

Note Attempi six questmns in all. Questlon No 1 is

b

ta?

-+ compulsory.

Compulsory Questions

Explain the following aspects of private equltyﬁrms inup to
two page length each = e 4x5=20

(a) . Explain scope of wealth management..

(b) Sovereign wealth funds.

(c) Ol)jECIIVCS and functions of Private equity firms.
(d) Legal aspects of imancml pl'ummg |

(e) Personal financial statement analysis.

‘Who are participants in Private equity industry? What are

the major current issues being faced by Private.equity: ﬁldusﬁy?, ,

- How Woukd you resolve these 1ssues‘7 ORI L

How 1s the PE 111vestment plocess stmctmed" What criteria
affect their investment decision and why? - 10

What is leveraged buyout? Describe its process and advantages.
What are precautions in negotiating a leveraged buyout
deal? 10

27451/K/2804/270 : P.T. O.



Explain the various aspects of evaluaﬂon of przvate equtty-. L
firms in financial markets. lee your answer empha31smg on- :
Fund size and investment, 31ze 1ndustry fc)cus fund return
and growth, and 01 gamsatlonaf questlons '

What is personal_ finanmal planmng? What steps are involved: -

in personal financial planning process? Also explain need of =~

business ethics for private equity firms. = o 10

What are'types of risk? How can we analyse risk in-our
investments? Describe the process of eliminating risk using
insurance, ' : _ : 10

Answer the following questions : 10

(a) What is the impact of financial crisis on private equity
firms?

(b) How do the PE firms manage their portfolio over the
 lifeof the investment?

Write notes on the following: 7 10

(a) - LP Liquidity optaio_nse.° 7

P (b) Hedge funds. F

(c) Final Due Diligence.
(d) Final Binding Bid.

(¢) Business indicators of private equity firms.

27451/K/2804/270 ' 2
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CMMS/M-22 27452
INTERNATIONAL MARKETING |
Paper—MM-4OI

Time Aliowed 3 Hours] : [Mammum Marks : 70-

o

Note : Attempt six questions in’ all Questxon No 17 s

~compulsory. _

Compulsory Quest:ons 4

Write notes on the followmg § o . - 5><4ﬂ20 |

(a)- Ethnocenmmty - o

(b) Trading company vs. EMC.

(c) Sporadic dumping.

(d) Arm’s length transfer pricing.

(e) o Switch trading.

What types of non-tariff barriers are commonly used by
countries? How are these more rigid than tariff barriers?
‘ 10

Explain the modes of entry in foreign markets involving

- production in the home as well as host country. How companies

design right mix of entry modes? 10

Product standardization is exceeding the product adaptaiion‘
in Global markets. In what situations compames take the
standardization demsmns'»‘ 10

Design the mar kﬁ.tmg mix strategy of any brand in your selected
country. Give the rationale of your selection of country. 10

27452/K/2602/720 | | P.T.O.



6.

How the ignorance of micro variables in market segmentation .
leads to failure of the business operations in fore1gn countnes‘? '
Explam with the help of su;table examples. = IO

What branding dec1310ns are taken: by manufacturers in

. International context? Discuss the pmblems faced by Indian

brands in foreign markets? How thesé can be resolved?

Define price quotation. Discuss the various terms of sales -+

which can be quoted in the quotatlon How these terms of
sale affect the price? 0= © 10

Discuss the various types ot mdlrect channel of dxstrzbutao_n
Which types of mtermedaanes work for manufacturer‘? '
’ ! ; 10

27452/K/2602/720 2 o
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CMMS/ M-22: 27453
MM-402: BUSINESS MARKETING

Time: 3 Hours] [Max. Marks: 70

Note: Question No. 1 is compulsory (4 marks each). Attempt any five questions from remaining
eight questions carrying 10 marks each.

Compulsory Question

Q. 1. Write notes on

(a) Buying Centre

(b) Reseller market

(c) Product testing

(d) Leasing

(e) Target market stratéBies
Q. 2. Explain Buy Grid Model. How is it helpful in understanding industrial buying behavior?
Q. 3. Discuss the types of organizational customers and their purchasing policies.
Q.4. Explain the Sheth model of industrial buying. Give the limitations of this model.
Q. 5. Explain the role and process of marketing research in business marketing.

Q. 6.What is product revitalization? Give the strategies of product revitalization. In what
conditions, product elimination takes place?

Q. 7. Explain the various pricing methods used in business marketing. How pricing is used in
intra company purchases?

Q. 8. Discuss the logistics and physical distribution decisions in business marketing. How are
these crucial decisions?

Q. 9. “Personal selling is the most effective way of promoting product in business marketing.”
Do you agree? Justify your answer and give recent trends of promotion.
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CMMS/M-22 - 27454
SERVICE MARKETING
Paper~-MM-403

Time Allowed : 3 Hours] [Maximum Marks : 70

Note : Attempt six questions in all. Question No. 1 is

(S

in

compulsory.

Compulsory Questions
Write notes on the following : 4x5=20
(a) Phases in intei‘active marketing. |
(b) Additional Ps in Service marketing.
(¢) Service Quality-Productivity relationship.
(d) Difference between knowledge and Delivery quality gaps.
(e) Service differentiation.

How is service sector contributing in Indian GVA, International
trade and FDI? Use latest data to support your answer.
10

What are various relationship bonds? Pick any service company
of your choice and check its efficacy in maintaining these
various bonds with its customers. 10

Use various dimensions of SERVQUAL model to rate any
company of your choice on service quality front. 10

How do customers respond to a service failure? What are
the various types of complainers? How can culprit company
pacify them? 10

27454/K/2785/800 ' P.T.O.



6.  Present a workable model to pin-point ideal internal marketing
practices. Which service company, in your opinion stands
out on internal marketing front? : 10

7. What challen&es are posed by unique characteristics of a
service in its marketing? Discuss best adopted pr actices of
any company to ride over such challenges. 10

8. What purpose is served by service positioning? Discuss widely
used strategies in this regard. 10

9. How is present day external environment influencing Indian
service sector? Discuss in light of falling rupee, growing inflation
and aftermaths of pandemic and Russian-Ukarine war. 10

27454/K/2785/800 2
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T ime Allowed : 3 f—Iours]

CMMS/M-22 27457 -

RETAIL AND MALL MANAGEMENT

Paper—-MM-406
[Maximum Marks : 70

Note : Attempt six questions in all. Question No. 1 is

tad

compulsory.

| (Compulsory Question)
Write short notes on the following : 5x4=20
(a) Vertical Malls. |
(b) Prominent Non-store retailers in India.
(c) Autométic Vending.
(d) Departmental stores.
(e) .RoIe of IT in retailing.

What impact of ongoing economic challenges do you see on
Malls in India? Discuss using suitable illustrations. 10 -

Why is practicing CRM so crucial in retail business? Discuss
adopted best practices in this regard. 10

How is store location decided? What location is reconumended
for the store’of high-end mountain bikes? What makes you
feel so? 10

How do you see the future of store retailing in India? Is non-
store/online retailing an impediment to its growth? Discuss in
detail. - 10

27457/K/2868/450 P.T.O.




6. Discuss financial and recovery issues impacting Mall
Management. How can these be managed? : 10

~1

What factors govern retail buying behaviour? What is the
role of psychological factors in such a behaviour? . 10

-8 Suggest an ideal store layout for medicinal and cosmetic
~ herbal products. IO

9.  Devise a marketing plan for a newly constructed _maII with d
multiplex in it. The said mall has been established in A Tier-
3 Indian city. 7 10

27457/K/2868/450 y;
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CMMS/M-22 - 27458
GROUP DYNAMICS AND LEADERSHIP
EXCELLENCE
Paper—-HRM-401
Time Allowed ; 3 I—Iours]' . [Maximum Marks : 70
Note : Attempt six questions in all. Question No. 1 is
compulsory.
1. Short answer type questions : 5%4=20

(a) Explain group as a medium of learning and development
' of human resources in an 01‘_ganization. '

(b) What is negative brainstorming?
{c) What do you understand about group cohesiveness?

{d) What is the role of interpersonal competencies in team
building? B
(¢) How does social loafing effect group work behaviour? =

What is group dynamics? Explain the group as a medium of

-2,
learming and development of human resowrces in an orgamsation.
10
3. Explain any two group decision making techniques with their

- merits and limitations.-, - 10
4.”" How does group behaviour affect individuaibiehaviour at the
workplace? Explain “group shift” and *groupthink™ with its
implications for managing work behaviour? ' 10

27458/K/2603/600 P.T. O.



‘How do group composition, size and norms influence group

behaviour in an organisation? Suggest some measures 1o
maintain cohesiveness and conformity in the group. 10

Explain transactional analysis theory of interpersonal behaviour
with its implications for work behaviour, 10

Explain different types of communication networks. Also suggest
which network is best for effective communication in an
organisation and why? 10

A manager must be a leader but a leader may not be a
manager.” Comment. 10~

Explain Transformational theory of leadership with it’s merits
and demerits. 10

27458/K/2603/600 2
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CMMS/M-zi - - 27459 |

STRATEGIC HUMAN RESOURCE MANAGEMENT
' Paper—HRM-402

Time Allowed : 3 Hours] [Maxiﬁuun Marks : 70

Note : Attempt six questions in all. QL1ésj[io;) No. 1 s
compulsory. ' '

Short answer type questions: ~ 5x4=20

(a) Nature of strategic HRM.

(b) Importance of Employee relations stratégy.
(¢) Key strategic issues of HRM.

(d) Learning and development strategy.

(e) Corporate values and SHRM.

What do you understand about the contingency approach of
SHRM? Also suggest various ways of improving business
performance through this approach. .10

What is the need for alignment of HR strategy with corporate
strategy? Also explain the Best fit/Best practice SHRM approach
with the help of suitable examples. 10

What do you understand about Human capital management
strategy? Suggest some measures to manage human capital
in the present dynamic business environment. 10

What do you understand about the knowledge manageme‘nt
strategy? which type of HR in the organization needs to
participate in the KM program. 10

27459/K/2604/500 - P.T.O.



6. What do you understand about organisational performance
strategy? Explain various performance strategies adopted by
modem organisations. ' 10

7. Do diversity and inclusion help organisations to retain the
right HR for a longer period? How can resourcing and talent
strategy help in this regard? - ‘ 10

8. Explain HRM strategies to retain right HR adopted by
multinational organisations. 10

9. Explain various approaches of evaluating and measuring the
impact of Strategic HRM. 10

27459/K/2604/500 2
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CMMS/M-22 | 27462

CHANGE MANAGEMENT AND
'ORGANISATIONAL DEVELOPMENT

- Paper-HRM-405 -

Time Allowed : 3 Hours] [Maximum Marks : 70

Note : Attempt six questions in all. Question No. 1 is
compulsory.

1. Aftempt the following short answer type questions :  5x4=20

(@) Briefly describe the dynamics of OD consultant-client
relationship. ‘

{b) Differentiate between Planned and Unplanned change.
(c) Explain Grid OD intervention.

(d) Under what situations participation and empowerment
interventions are most effective.

(¢) What is the relevance of ethics for OD professionals?

2. What individuals and groups in organisations resist
change? Mention some of the most effective methods to
counter such resistance for smooth implementation of change
initiatives, , 10

Describe how an organisational problem is diagnosed. Why
diagnosis is considered an important aspect of organisational
development? State certain effective approaches/methods to
diagnose organisational problems. _ 10

s

27462/K/2606/600 P.T.O.



Elaborate Kurt Lewin’s model and Burke-Litwin model of
organisational change, Discuss their strategic implications for
OD professionals as well as organisations. 10

Which OD interventions are most effective in targeting team-
building? Mention their pros, cons and their suitability in
* various organisational situations, 10

Discuss the aims and objectives of interpersonal and group
process interventions. Mention the situations under which
they are most effective? Elaborate the most frequently used -
-~ interpersonal and group interventions. 10

Cr itically evaluate the relevance of assumptions, beliefs
and values in the success of or fzamsqtmnai development
initiatives. 10

Write notes on the following : 10
(a) Action Research Approach to OD.
(b) Survey Feedback Approach.

_In the present-day competitive business environment, which
forces are most instrumental in bringing about changes
in organisations? Figure out certain types of organisational
change which are widely recognised in modern business
environment. 10

27462/K/2606/600 2
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CMMS/M-22 | 27463
COMPETENCY MAPPING AND ASSESSMENT
CENTRES

Paper-HRM-406

Time Allowed : 3 Hours] . _ [Maximum Marks : 70

Note : Attempt six questlons 111 all. Questmn No. 1 is
compulsory.

1. Short answer type questions of 4 marks each SX4'”20
(a) Performance versus competency.
(b) Skills versus competency. ‘-
(¢) Training and Development.
(d) Career and Succession Planning.
(e) Prerequisites of competency mapping.

2. Why do organizations need a competency model? Explain
the steps involved in developing a competency model. 10

What is the meaning and need of competehcy mapping?

L]

Explain the key approaches of competency mapping. 10

4,  What do you know about competency modelling? Explain
various types of competencies with the help of the Iceberg
model of competency. ' 10

5. What is the importance of competency assessment? Discuss
the process of competency assessment. 10

27463/K/2607/300 ‘ | P.T.O.



6.  What is a competency based compensation and reward system?
Discuss the process and merits of competency based
compensation management system. , 10

7. What do you understand about the competency “based
performance management system and also discuss -its.
importance for organisational effectivity? 10

8. What do you understand about assessment centres? Explain
~ problems and challenges faced by assessment centres.  10-
9., What do you understand about FIRO-B and SPIRO-M Profile? -
Explain the two in detail along with their implications for
‘modern organisations. - - ‘ 10

27463/K/2607/300 p
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o . CcMMS/M-22 27467

INTERNATIONAL STRATEGIC MANAGEMENT
Paper—IB-404

. Time Allowed : 3 Hwours] [Maximum Marks : 70 ‘

Note : Attempt six'quéétions in all, Questfgn No. 1 is
compulsory. Attempt five questions, out of' remaining
eight questions.

Compulsory Questlon

1. Explam the foHowmg in up to two pages length each :
, 4x5=20

(a) What is International Strategic Management?

(b) Explain the Traditional - approach - to Strategy
formulation.

* (¢) Difference between Strateglc goals and Operational
' goals.

) _(cf) What is significance of resource ailocatlon in Strateglc
Management? :

{e) What do you mean by Value based‘Strategy? '

2. Describe various aspects of International strategic planning.
What complexities are involved in. International strategic
Management‘? T e & 10

3. Explain the followmg strategies for entry into foreign
markets by giving their merits, demerlts and sultablhty

(a) Franchlslng your brand.

27467/1(/283%/100 U ieTo.



(b), Get a partner in a foreign country.
R Buying a company _ing,gforeign land.
- (d) P'i_ggyback.
(e) Turnkey solutions or products. 10
4. Differentiate between Licensing: and Joint ' Venture 5
strategies. Can you use them for entry, ‘into foreign '

,,_maxkets‘? If yes, g:ve thelr pre—requ151tes -advantages and
' disadvantages. e i 10

5. Describe the meaning ; and cucumstances under which of
the following strategxes are sultable 10

| (a) Vertical Integratxon
(b) Stability strategy., - ...,
. {c) "Breakthrough strategy... .
(d) Retrenchment strategy.

6. Name various apﬁroaéﬁés i‘to'‘fofr'nr'l1.11.5.1ting strategy and
describe in detail any two approaches by giving their -
features and suitability in current Internatlonal environment.

' 10

7. Describe the foHowmg Strateglc models : - 10

: Mlchael Porter five force model, ANSOFF Model and

Sheil Matrix.
‘J’

8. - Explain the need of a good organisation: structure and -
. resource allocation for strategic implementation. How cloes L

a. prOJect Stlucture dlffer flom Matrax structure'? 10

“'~z7467/1_</2335/100 | ‘2



e

9. (a) Why leadership changes are needed in strategy -
implementation?

{b) Explain need of business ecthics in stratégic

management.

(¢) Explain any two qualitative techniques for evaluation
of strategies. , " . 10

27467/K/2835/100 S 3
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CMMS/M-22 27468
CROSS CULTURAL AND GLOBAL MANAGEMENT
Paper—IB-405

Time Allowed : 3 Hours] [Maximum Marks : 70

Note : Attempt six questions in all. Question No. 1 is
‘compulsory. '

‘1. Short answer type questions.. ' _ 5%4=20

(a) What are cross cultural research methodologies?

(b) State the barriers which hampers effectiveness of Cross-
cultural communication.

(c) Briefly mention the dimeénsions of Hofstede’s study.

(d) How eastern and Western management thoughts are
different. : o

(e) Highlight the criteria used by Global organisations for
selecting human resources for International assignments.

1o

Figure out the prominent human and cultural variables used for
analysing the various cultures. How they prove important for
Global firms while finalising their business strategies. 10

3. In the wake of rising uncertainties in Global business
environment what do you think are the key issues and challenges
for field of HRM in Global context. Suggest certain measures

to overcome the challenges. 10
4. Identify the prominent challenges being faced by Global HR
managers of MNCs in procurement of workforce. 10
27468/K/2786/100 _ P.T.O. .




Ll

What are the major aims and objectives of MNCs while -
formulating compensation policies for expatriates? Identify
the main factors that the MNCs take into account while

~ deciding expatriates’ salary, allowances and benefits? . 10-

Which leadership approaches works best in International

‘contexts. Throw light on key leadership issues and challenges

for MNCs. 10

Why Global organisations are more expected to the ethical

while conducting businesses. State the reasons for the same.
Also throw light on some of the ethical practices in Cross
cultural which firms are following in Global context. Use
examples. T 10

Identify some of the most successful organisational structures
and design in Global context which are preferred by modern
technology enabled organisations. 10

Which styles and approaphes of decision making are more
popular among Global managers and why? Explain with
examples. - 10

(2
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CMMS/M-22 27491

PREDICTIVE ANALYSIS FOR BUSINESS DECISION
Paper-BA-404

Time Allowed : 3 Hours] [Maximum Marks : 70

Note : Attempt six questions in all. Question No. 1 is-
compulsory.

1. Explain the following : o 4=5=20

(a) Supe:'_viséd Learning.

(b) Example of Multiple logistic 1‘egre§si0n equation.
(c) Methods to assign probabilities. )
(d) Difference between association and correlation.
(e) Clustering techniques for categorical data.

2. Discuss the steps involved in developing a data analysis strategy.
10

3. A corporate house has two business opportunities with different
growth strategies : Merger and Acquisition. The merger technique
is more stable if the organization culture of other party is of
good quality, on the other hand the acquisition technique is
more suitable it the stake of the corporate house is significantly
large. The following information is given : 10

{a) .75% chances are that organization culture of other part
is of quality, 25% chances are that the co;poratlon w;li
be able to have big st'lke

27491/K/2462/100 P.T.O.



6.

(b) ' The success position is as under :
(H Using Merger
(i)  1fthe culture is good $2.5 Billion
(i) ~ Ifthe culture is poor $1.65 Billion
)] Using Acquisition
(i)  Ifthe cultureis good $3.5 Billion
(i) Ifthe culture is poor $0.85 Billion.

Use a decision three to decide, which strategy should
_ be used to when the quality of culture is not known.

Let Y = 1 if a worker gets a Decent Job and Y = 0 if it is
not so.

DJI = is a Decent Job Index based upon the type of job
contract, salary and working environment. '

CITY = 1 if the worker belongs to A-class city = 0 otherwise.
HOURS = the average number of hours worked in a week.
The logistic model here can be written as :

= La(P)/(1 - P,) = B, + P, DI + [33 CITY, + P,
HOURS +u

Discuss the method to estimate the mode. What precautions

- should be taken? : 10

Discuss the steps involved in development of an output index

(distance) from multiple outputs of nominal type. 10

“Machine learhing algorithms are becoming inevitable part
of the business decision making process™. Comment. 10

27491/K/2462/100 2



7. Explain the methods to test goodness of fit of predictive
 models. ' 10,

8.  Show the use of graphics in comparing predictive models.
10

9. Suppose that in an apparel market, three types of clothing-
casual, formal and workmen are being sold. Discuss the
steps involved in developing the clusters using qualitative
data. : , 10

27491/K/2462/100 3
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CMMS/M-22 27492
DATA ANAL}{SI§ USING PYTHON
Paper-BA-405
[Maximum Marks : 70

: Attempt six questions in all. ‘Question No. T is
- compulsory. '

(Compulsory Question)

Explain about the need for learning python programmmg:
and its importance. :

Discuss the basic data types avallabie in Python with

'examples

List different conditional statements in python with

' "appropmate examp!es

Explam about dtffenent reiéﬁohal operators in python
with smtabie examples

W: ite about command lme argument in Python

Sx4=20)

E}xplam the Identifiers, Keywords, Statements, Expressions
and Vdmhit.q in Python programming lanﬂm;c,e with suitabl¢
examples. o . 10

(a)

Explain the use ol join() and split()-string methods with
examples. Describe why strings are immutable with an

example. - 3

27492/K/2613/100 . .. PT.O.



(b) Write Python code to determine whether the given string *
is a Palindrome or note using slicing. 5

(2) What is lambda function? What ate the characteristics
of a lambda function? Give an example. 5

(b) Writea recursive Python function that recursively computes:
sum of elements ina listof lists. . . ., 5

Discuss the relation between tuples and lists, tuples and
dictionaries in detail. Explain the following list functions :

~(a) len() (b) sum(), (c) any() (d;),ali() (e) sorted(). 10

What do you mean by sorting and searching? Write Python-

program to sort words in a sentence in decreasing order of

their length. Display the sorted words along with their length.
10

Elaborate différént objéct oriented features supported by
Python. Explain the concept of method ovemdmg and inheritance
in Python with an example. R 10

What is Python turtle graplucs used fm" How do you make
turtle graphics in ‘Python? Write the steps to draw a 5 point
star in Python turtle, 10

Explore the different access modes of the files with an example.
Discuss the following methods associated with the tile object:
{a) read () (b) readline() (c) 1ead1meb() (d) tell()
(e) seek() (f) write(). = : 10

27492/K/2613/100 2
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“--CMMS/M-22 27597

PRINCIPLES OF INSURANCE AND BANKING
Paper—FM- 401
Time Allowed 3 Hours] [Maximum Marks : 70

Note : Attempt any eight questions from Part-A carrying 5
marks each. Further, attempt any three questions
-out-of Part-B, carrying 10 marks each.

PART-A
1. Descrzbe the nature and functions of insurance.

2. Descrlbe the dlffewnce between marine msurance and ﬁre
~ insurance.

3. leferentlate between endowment life policies and term life
insurance policies by giving their merits, dements and smtabﬂlty

4. ~What are types of risk that require insurance serv1ces for
managing them?

Im

5. Describe powers and responsibilities of IRDA.
6. Explain the claim settlement in general insurance.

7. - Describe code of conduct for individual insurance agents
and corporate agents.

8. ‘Explain the instimtions;inv'olved in rural banking.

9. Explain in details the prudent'nomls for banking like income
recognition and capital adequacy.

~1

27597TKR279250 . . P.T.O.



10. “Write'a note of corporate banking and rural banking. v
| PART:B |
11. Write shozt notes on the followmg
(a) Genezai prmmpie of msurabie
(b) Principle of indemnity.
(c) Principte of Proximate cause.
(d). Roleof irtsurance in social s_ecur_ity.

12. Describe role of individuals agents, brokers in insurance.
What are the weaknesses in the distribution channels in
insurance sector? R

13. What are nncro~f'mance mstltutlons‘? Explam thexr dlfﬁculﬁes

14, Desc1 ibe-in detail claxm settlement procedure in case of hfe
insurance, motor insurance and fire insurance.

Describe the mam prov1310ns of Banking regulatton Act, 1949
Also indicate some amendments in this act over the years.
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