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| BBA/M-22 24501
PRINCIPLES OF MANAGEMENT

A

Paper-BBA-108
Time Allowed : 3 Hours] [Maximum Marks : 80

Note :.At'tempt five questions in all, Question No. 1 is
compulsory. All questions carry equal marks.

w1 U W @ SR AR W den 1 st
B owd v @ ofw wEE F)
" Compulsory Question (\?»Tﬁaﬂf T )
1. .Expiain the following : 16
| Frefaten W i R

(a) ‘Anything minus management is nothing” classify the
statement.

afg foFd) fe ¥ @ wery w1 Her R ww oA O
wF TE SEdl W wYT Bl W Wit

= (bY Explain Management Information system. |

v g R W s @ik

‘;-(cj. | Expiain‘ the meaning of Social Responsibility.
gmfers sowiae @ et ff m

(d);-'What do you understand by Organisation chart and
organisation manual?

24501/K/1356/2,450 PT. 0.
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et W § g YR ¥ e w g $2
(e) What are the indicators of decentralisation?
| R @ gEw |
(f) What do you mean by “Business Ethics”?
safeE ARRTE @ e w W ¥
Explain the contributi‘on of F.W. Taylor 1n the field of
management. 16

W—W%@ﬂﬁmgﬁéﬁt%ﬂimmﬁm
T

What is planning? Discuss the main steps involved in the process
of planning, - 16

ﬁ?ﬂmm%?ﬁwma%ﬁﬁmawﬁﬁm@r

HifaU

.~ “Both formal and informal organisation are necessary for any

group action just as two blades are essential to make a pair
of scissors workable™. Explain the statement giving importance
of both formal and informal organisation. 16

Gt TE SEERE W T s W B R
TH TE AT € 99 TR e w e A e @
forr wad & =S w1 S omEvEE 21 TH WA W

A i w erivE Wt B Tee W wHER

BY it
‘What is departmentation? Discuss the main basis of
departimentation. 16

24501/K/1356/2.450 2
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favmiawor o 87 fawmie % wen enud w1 fae

IS
. 6. What do you understand by Budgetary control? Explain the
procedure of budgetary control. 16
swd freiam § o e 87 aody FriE whee |
HT FUF I
7. Define Decentralisation. What are the factors affecting the
degree of decentralisations, Explain. 16

el w1 gfenfm Fif fesietor w5t wmE =
g W 98 RE @9 ¥ €7 W s

8 Describe the various barriers to communication. What measures
do you suggest to over come them? 16

“%faﬂﬁaqﬁaﬁﬁﬁfmjmmﬁmaﬂqmim.
® FE TN @ foU oM W S YER €7

24501/K/1356/2,450 3
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BBA/M-22 24502

ANALYSIS OF FINANCIAL STATEMENTS

Paper-BBA-109

Time AIlowed : 3 Hours] ' | [Maximum Marks : 80

Note

1.

Attempt five questions in all. Question No. 1 is
compulsory. All questions carry equal marks.

wwmﬁwﬁmlwmlmﬁmﬁ
%lmﬁm‘cﬁwmgl_

Compulsory Question ( e W)

: Writenotesonthefoliomng. gt e e oy 16

Prfefa w Rt Rafge:

(a)

)
Lo o TR e & g
.(C):

@

Name the techniques of financial anzﬂysis. -
foifte favemmr &t @il & wm fafew

Objectives of Ratio analysis.

+Average Collection perjod.

o et et

‘Differénce ‘between funds flow statement and Baiance

sheet.

ﬁfamﬁwﬁnﬁﬁqﬁuﬁmfﬁaﬁ
Sl

24502/K/2565/2,450 . S PTO.




ON Classification of Cash flows.
C e VARl W e
() Projected Cash flow statement.
AT b TS fereR

2. What do you mean by interpretation and analysis of Financial

statements? What are the limitations of such analysis? 16

ot foeroll =1 omem ok faseinor @ o, w1 W
%7311613%1%3@@@@@@%7

3.  What do youmean by ratio analysis? Dlscuss 1ts hmltatlons
What ratios would you use of measure long-term solvency'?
' ' 16

amméwﬁawmafw%maﬁmaﬁ

w1 go wifoy SelwEE e WA ® A & fa
aﬂqmmmmﬁﬁ?

4.  What do you mean by. Funds ﬂow statement? I—Iow is it
prepared‘? Discuss the managenal uses of Flu’.ldS ﬂow statement.
; » - 16
ﬁf&mﬁw@a}mwm"%ﬁﬁﬁﬁm
ﬁmm%?ﬁfumﬁmm%wmmﬁwp
e diCei . |
5. 'Explam the procedule of p1epar1ng ‘Cash Flow Statement‘ :

with 1 :magmary figures. . 16

. I ﬁl%slaﬁwﬁmmwaﬁﬁm.
aﬁmﬁwal '

| 24502/K/2565/2,450 2



6.

X Ltd. submits the following information’s : 16

_ <
Profit before Tax T 5,00,000
| Tax,Rate - | 50%
Share Capital : o |
10%"P1'eference Sha?e'Capital ) ¥ 2,00,000
Equity Share Capital (% 10 each) % 4,00,000
Proposed Dividend on Equity Shares 25%
- Current Market Share of Equity Share T 25

Compute for Equity Shares :

(1) E'Dividend Yield Ratio =~ (i) Earning Per Share_

(i) Price Earning Ratio (iv) Dividend Payout Ratio
A H I AT G S

The following are the summarized Balance Sheet of a Company

as on 31% December 2017 and 2018. Prepare, 16

31@@2017&2018%%%%%“
foerer fefefea €1 fam wem

(a) __Statement of changes in Working Capital.

FwEel o K ufed @ faer)

' 24502/K/2565/2,450 3 ’ . P.T.0.



(b) Fund Flow Statement.

ffy wag foeom

Particulars

31.03.2017  31.03.2018

? 3

A. EQUITY AND LIABILITIES :

Share Capital
Profit & Loss Balance

Proposed Dividends

Provision for Taxation « = #/

Trade Payables:
TOTAL
B. ASSETS :

Plant and Machinery

‘Depreciation Fund

Inventory
Trade Receivables
Cash

TOTAL

24502/K/2565/2,450

2,00000  3,00,000

:1;20,000. . 2,00,000

130,000 40,000

550,000  7,85,000

3,00,000  3,50,000
(1,00,000)  (65,000)
1,50,000  2,00,000
120,000 1,08,000

80,000 1,92,000

550,000 7,85,000




Additional Tnformations :

sfafter gL

A machine which was purchased in 2017 for ¥ 75,000 was
-~ sold for ¥ 10,000. The book value of the machine on the date

of sale was 2 15,000. Company also purchased new machinery

during the year.

o e S 2017 F ¥75,000 H G T§ o, ?10,000‘
- W %ﬂlm".ﬁﬁfammﬂ?mga?%ﬂ

215000 o FE A wd @ dRm W W & B
" Write brief notes on the féllowing: 16
frfafian w dg e fafEt:
(a) Objectives of Financial statements.
foa faewol & il
(b)y Various Téclmiqus of analysing financial statements.
b o @ fwanr @ e fofe
(¢) Returnon Capital empl(;yed.
fafmefea den W FEE!
(d) Working capital. |
e

24502/1K/2565/2,450 5
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BBA/M-22 24503

MANAGERIAL ECONOMICS—IT
Paper-BBA 110

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is
compulsory. Select four questions from the remaining '
seven questions.

F AT A B IW QR I wem 1 sfE
‘%‘:s‘mmwﬁr’ﬁﬁwwﬁmwaﬁml

Compulsory Question ( 31fard wgw)

1. Write short notes on the following : | 16
frafafed = waf femfoel fofen:
(a) Define Opportunity Cost.
R G K AR wife
(b) What is Say;s law of Market ?
AR W Say’s W OFow w27
(c) Define Marginal E‘fﬁciency' of Capital.
o W dE e W R s

(d) Difference between Voluntary and Inveluntary
Unemployment, |

wieos ok efos [ @ d@ s

24503/K/2440/2450/T - " rT.O."




%

(e) Components of Income method for measuremem of
National Income.

TR o & A % T oeom wgfa @ W
~{f) Define Demand Pull and Cost Push Inflation.
ferie @ ok iR @ A @ wRafig i)

2. Define Macro Economics. Explain the main components of
. Macro Economics. 16

WaWﬁﬁWW:W%W%
TEH TTH hl AT Wi

3. How will you calculate National Income by applying
Expenditure method ? 16
mﬁfaaﬁmwamw@amaﬁm%@
ﬁfﬁ

4.  Explain the Liquidity -Prefg;‘ence theory of Interest. 16
oI ®owey s fagid | owmen sk
5. Write short notes on the folIowmg _ 4 - 16
frafofes W Gl feofr fefem:
(@) Inflationary Gap.
HETEHITT AU
() Relationslﬁp between Multiplier and MPS.
W i MPS & 9 wew|
{¢) Instruments of Moﬁetary Policy.
difkw e & sy

24503/K/2440/2450/T 2
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6. Define Consumption. Explain Life Cycle Hypothesis of
Consumption and its limitations. : 16

T H gRefyd I SuAm w9 Sigm-wE qiheT

R sER WA T
7. Critically explain Keynesian theoty of Income and Employment,
- 16

o i T # S et W e s
EiiEl :

8. Describe the role of Fiscal Policy in Economic Development.
' 16

afts Feme ¥ TemdE AR w g w0 o
ity '

24503/K/2440/2450/T 3
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BBA/M-22 24504
UNDERSTANDING SOCIAL BEHAVIOUR
Paper-BBA-111

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is
compulsory. Select four questions from the remaining
seven questions. '

e g g ® W U 9 wem 1 s
2T we v F | e v @ =9 it

Compulsory Question (.alﬁiﬂ'ff EED)

1. Answer the following in brief :
frfafea @ "y d swm gifee:

{a) Concept of Society.

| 9

WS H SAGUROM
(b) Meaning of the term Morale Audit.
THES Tl ThE R W )
™ (c) What do you mean by term 7§3ure‘aucrac.y ?
T W W A F e 82
(d) Concept of Social Institution.
qrIfSies R T STEHRT

24504/K/2441/2.450/T P.T. O.



What is Dissociative process ? Explain with examples. -
el WiE 82 IR WiEd TR aﬁﬁm
() Evolutionary and Revolutionary Social Change

S @ inen il i E s Rl

Discuss the need and importance of Knowledge of
Sociology in a Business Organisation.

sqmmmwmﬂwmwéaﬁaﬁww'
aﬁtnﬁaﬁaﬁaﬁm1

What do you mean by Social Processes ? How does Social
Processes affect the Society ?

WW&H@WWW%?WW
Waﬁmﬁumﬁaw&ﬂ? ‘

~Write a critical note on Caste stlucture 1n relation 1o
~ Indian Society.
WW@WQ?WWW@W‘
feooft fafem)

Explain the changing roles of Family as a Social Instituiton
in Our Society.

T § T e wen @ e § uER #
Jeadt iRt i A T

Highlight “the nature of Social stratification of Indian
Society. '

ﬂmmaﬁmwﬂw%mmm
el

" 24504/K/2441/2,450/T 2
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7. ‘Explain the process of Socialisation with suitable
examples.

AR 1 Wwar o TUgE Sl wisa aneRyl
8. Describe meaning and factors of Social change in Our

Society., ) _

T T H W ofEdd @ ol el wwet @ o

i)

24504/K/2441/2,450/T 3
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Time Allowed : 3 Hours]

Note
. ()
(b)
2. (a)
(b)
3. (@
(b)
‘4. (a)

SOOI ~ Total Pages : 3

BBA/M-22 24505
BUSINESS MATHEMATICS-II
Paper-BBA-112
[Maximum Marks : 80

: Attempt five questions in- all. Question Ne. 8 is

compulsory.

Find the co-ordinates of the i incenter of a triangle whose

vertices are ( 3, ~1), (-1, 3) and (6, 2). 8

Find the equation of the line such that it is perpendicular

o 4x — 3y + 7 = 0 and passes through (4, 5). - 8.

Solve the equation :
T4 6+ 11416+ ... +x¢148. 8
If Aand G. be A.M and GM on between two posmve

numbers then prove that A > G, 8

IEvaluate : .f

—~ (X, 8
1+e® : :
. 2x
Evaluate : J- —-‘1—-L,--— 8
XTHTxT 412
J-‘ x? <
Evaluate : | ——=dx. 8
Vx4

24505/K/2691/2,450 = " P.T.O.

u




(b)

S. (.a)

(®)

(b)
7. (a)
(b)

8. (a)

(b)

. ] .
Evaluate : Jxegx dx. .8
0

The demand function for a commodity is p=e™". Find

the consumer’s surplus when p = 0.5. 8"
sar T
Evaluate : —(——2———)“-3- . 8
(3272 %(6.5)

Find the compr}ud interest on the sum of Rs. 7,865
for 8§ years at 3%% p.a. 8

n It

Find n such that —'—?:%m- may be the GM between
a"" +

aand b. 8

Sum the series : 8

7477+ 777T+ 7777 + e upto n terms.

Find the acute angle between the linesx +y + 1 =0

and 3x+y-3=0. 3
(Compulsory Question)

Find the value of k for which the points (k, —1), (2. 1}
and (4, 5) are collinear? 3

Evaluate : I(\/; +?}_—] dx. 3
X .

24505/K/2691/2,450 2



(¢) Find the sum of 17 terms of the sequence 5,9, 13, 17,
3

(d) Solve for x, log,; x = % 3
. o . .4
¢e) If slope of line joining (-8, 11) and (2, y) is ER Find

¥ : 3
(f) Define A.P. ' 1

24505/K/2691/2,450 3
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BBA/M-22 24500
BUSINESS COMMUNICATION-I
~ Paper-BBA-113 | .
Time Allowed : 3 Hours] | [Maximum Marks : 80

Note : Atten{pt five questions in all, Question No. 1 is
‘ - compulsory. All questions carry equal marks.

%ﬁmmaﬁwﬂmlwmxaﬁmﬁ
ol W B e wmm ¥

Compulsory Question ( 31fart !'HF[)
L. Write short notes on the following :
Frefofen w0 W ool ffew:
(a) Explain the meaning and i unportance of connnumcatlon
TR @ o W e W wem Tl
(b) What are the characteristics of non-verbal communication?
T-wifes TR @ faewd s $
{(c) Golden rules of translation.
AR ® gl frm
(d) Formal and informal application.
(e) Structure of paragraph writing. |
HIEHR OEA W WEA
24506/K/1357/2,450 - P.T.0.



(f) Dressing sense.
ElUE:
2. Discuss the seven C’S of business communication in detail.
fusri fm & oW C'S W frER ¥ wd Hihg

3.  Define business communication and explain the basic forms of
communication. '

o Ww,ﬁﬁﬂmﬁmﬁw%q\aﬁ
H e SISy

4. What are the communication barriers you may come across
when move to a new country?

qu W § WM W oNweR fed WERoangRed @ |r
T TS whal 22

5. What is communication model discuss the one way and two |
way communication models?

_Wu@aw%maﬂtwwmm
=g wife)

6. How can the differences between two cultures draw people
S closer to each other? List the guldehnes to be kept in mind for
effective mulhcultural comimunication.

aﬁmﬁﬁaﬁaﬁamaﬁaﬁwiﬁi%ﬁazﬁ
@ el §7 I agEiEEiE WeR % fou e #
SR o el w el ST

7. What is good business letter? Give a general layout of a business
- letter.

24})506/1(/1357/2-,450 2
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el SqEHIE T 87 UF AEHAw WO TH
wHrg weTEe Hifem

8. What are synonyms? Give synonyms for Accurate, Harmful,
Huge, Admit, Excellent, Raise, Exit and Arrive.

Tt vy F %7 Accurate, Harmful, Huge, Admit,
Excellent, Raise, Exit and Arrive & wFed v g

24506/K/1357/2,450 3
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BBA/M-22 24507
HUMAN BEHAVIOUR AT WORK
Paper—BBA-208
Time Allowed : 3 Hours] [Maximum Marks : 80
Note : Attempt five (.'1ucsti0ns= inrall, Question No. 1 is

compulsory. Attempt remaining four questions, out

of remaining seven questions. All questions carry
equal marks.

FHE U YEAT B I ANEY T " 1 e
2l 9 9w wel § ¥ OR WA # §IrE &)
gl gl & wEE S
Cdfnpulsory Question ( 3tvard wgT)
1. Explain the following concepts : 2x8=16
freffan seuronel @ oren WM
(a) Group synergy.
e aree|
(b) Group obedience.
- HHE AR
(¢) Social loafing.
| I SAERAT
(d) Feedback process.
yfafean i

24507/K/2566/2,050/T : “P.T.O.
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. {e) ‘Interpersonal awareness.

. UREIE SR

(f) Competition A&ﬁdmcooperation.
wiael ek weEm

{g) Group development.

e femm

(h) Team performance.

i weel
Meaning and nature of a group. Explain group as a medium |
of learning. 16

‘WﬂﬁﬁWW]WEﬁIiﬁ@#@ﬂTmiﬁm

R R

What is Social loafing? What are the types and factors
affecting it? 16

W&WWW%’E@EWWWWW
Carclls -

What is meaning of Morale? What are thie methods of
raising group Morale? What are the techniques of measuring
Morale? 16

e B w87 W @ TEd den B 9 I

€ Wi W # geTe w8
What is group ;:onformity‘? Write its types-and situational
factors affecting group conformity. . - 16
W SR T 87 WUE e R yRR w A
W wER AR it s fetew

24507/K/2566/2,050/T 2



Define group dynamics, its types and factors for poor
group dynamics. ‘ 16

. TE Tt w1 wiafie i, TR geR 9l erm wp
TMwET & FR]I

Explain the elements and importance of interpersonal
communication. : 16

wﬁmw@waﬁmﬁmaﬂml

How to work better and more effectively as a team?
What are the factors affecting effectiveness of a.team?
' 16

‘wmﬁ_mﬁ'maﬁ?ﬁwgmﬁﬁ@%ﬁ
HW H? TH AW B yeERieE w g w9 A
FRE T L7

24507/K/2566/2,050/T 3
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BBA/M-22 24508
MACRO BUSINESS ENVIRONMENT
Paper-BBA 209 2
Time Allowed : 3 Hours] N [Maximum Marks : 80"

Note : Attempt five q_uestidns in all. Question No. 1 is
compulsory. All questions carry equal marks. -~ -

Her wie welt @ Sat Af W wem 1 s
2 wd R F ofw w €
Compulsory Question ( 3T WeT)

1. Answer the following questions :

frfafes 7l & s <ifs:

(a) Define Globalization. ,
Srdteor @ wfiefra it

(b) Write three major objectives of Fiscal Policy.

{¢) What is the difference between GATT and WTO ?
T ot sewplel ¥ @A s ®7

(d) What is the difference belween Volume of Trade
and Composition of Trade 7

SR B! A5 3 SR i GO W e R A
2

24508/K/2036/2,050/T | P.T. O.




(ej ‘What is Cash Reserve Ratio ?
THT SRIE U a4 82
(f) Define Deficit Financing.
Ifpfee () foredowr & wRefee st

“What is meant by Foreign Capital ? Give its classification.

Explain the need of Foreign Capital in India. ,
fadelt oot @ Fn o €2 sue aiewor AR WRa
- H el oSt Wt omewmm W wmem @it :

What do you mean by Privatization ? Discuss advantages
and dlsadvantages of Privatization in India.

ﬁaﬁmw@mwwé%mrﬁﬂmﬁma%wﬁ
R JhEE W wEl ity ’

What do you mean by World Bank ? How will you justify
the membership of World Bank for India ?

fars 4 @ omw w0 wwe €2 o wRa & faw fowa
d% B wesa # fF YeR Oefaa SEudi?

Discuss the main features of latest EXIM Policy of India.

_Wﬁﬂwmﬁﬁiﬁg@ﬁmﬁﬁw
HIfTT)

Define Industrial Policy. What are the objectives of
Industrial Policy in India ?

sieifier iy = tRafha $ifw awa o Aaife i
F W T 82

24508/K/2036/2,050/T 2



7. Write notes on the following :
Frefafen W foufal fafau:
{a) Objectives of Monetary Policy.
s Aift & 2w
(b) Advantages of Special Drawing Rights.
ol s sfteer & @l

8. Critic'ally evaluate the contribution of Multinational
Corporations in Indian Economy.

Waﬁmwﬂaa@aﬁ@%%w
m&ﬁwwﬁm

24508/K/2036/2,050/T 3
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BBA/M-22 24509

BUSINESS STATISTICS-II
Paper—-BBA-210

‘Time Allowed : 3 ‘Hours] - [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is
compulsory. All questions carry equal marks.

- H/E AE e & S iUl WY wem 1 et
B owdt wedl @ o wmm d
Compulsory Question ( 3tf+ard - weT ) -
1. Explain the following : L 8x2=16
~(a) Simple and Multiple correlation.
WA SN wwls gede
(b) Normal equations for Regression.
WA % AU W g
{¢) Explained and Unexplained variation.
qHET SR AL ﬁ:{:aan
(d) Statistical probabﬂﬂy

HRETRE  Hera

(e) Mutually Exclusive events.

WO 3= IEEH|

24509/1/1358/2,050/T P.T.O.
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¥

(f) Data De-seasonalisation.
EC RGBS RIS ]

(g) Independent samples t-test.
@A T T
() Excel function for Natural log.
TEREE @ H fn TR weRl

2. (a) Discuss the differences between Correlation and

Regression coefficients. : 8
TEHeY R gl e B dw o W o=l
i
(b) Find the correlation between income and expenditure
from the following data : 8
Frfafen ofwsi @ o ok = = it Wa
EIECHIRES .
Income y) Expenditure (x) | Frequeﬁcy (H
4 (y) | T (x) e (f)
@ |
4,000-10,000 3,500-9,500 - S
-10,000-25,000 9,600-23,000 5
25,000-50,000 23,500—-40,000 4
50,000-1,00,000 - 41,000-70,000 4
1,00,000~2,00,000  71,000-80,000 2

24509/K/1358/2,050/T 2
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3. Compute the Standard error of estimate and coefficient of
determination between Productivity {y) and Bonus (x):

W(y)ﬂﬁﬁ@(x)%ﬁﬂiﬂﬂﬁ%jﬁ
N e onE W ToE wfe:

Y 110 90 112 120 125 135 130 132
X 5 6 8 9 10 1 12 13-

If Y = a + bX, then explain the meaning of computed
values of a and b. 16

qg Y = a + bX, ﬁﬂmbEWﬁFﬁwiﬂﬁ
W Hifa)

4. What is Probability ? Discuss its significance for
Managers. Give examples of various types of Events and
Probabilities. 16

HATE w%?ma&m % fou sws wewm wouel
witeml fafrs v w semen’ s wuEmed =
IEELOT SIf)

5. (a) A Husband tells truth 6 out of 10 times. His wife tells
truth 7 out of 10 times. What are the chances that
both are telling a lie to each other ? 8

T ufd 10 H ¥ 6 AN ww diem B ST W
10 ® 9 7 9% w9 died € o guE 7 R s
(b} The probability that an LED bulb will last for 150
days is 0.7 and the probability that it will Iast at most for
160 days is 0.8. What is the probability that it will last
between 150 to 160 days ? - 8

- 24509/K/1358/2,050/T 3 P.T.O.
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W@é@ﬁwaﬁfseﬁﬁwaﬂﬁﬁmﬁw
07%%@@#&%160%%%@
wfRar 0.8 #1 TR w0 WAl & fF 4% 150 §
160 & & <= wm?

6.  Consider the following time series model : 16
Frefefen o gEen Alsd W fEm i
Y, = b, + bl'LI“ +b,Y, | + u, where
Y — Income level
f— Qbsefyation number
T — Time period
u't —> Random error term
bo, b,b, are coefficeints.
The model is not having seasonality. What are the assumptions
about the random crror term ? Discuss in detail.
Hiea ¥ el T %) Yew wr o % an ¥ @ o
¥ famm ¥ w= it
7. Write the steps for hypothesis testing procedure for large

samples to find whether the sample represents the
population. 16

%wwﬁ%ﬁmﬁﬁwmaﬂmmgﬁrﬁfmm
7, a@w@mmqﬁ%—wqﬁwmwmm
Teafea|

8. Write the complete procedure to solve QIi(b) and III using
Excel. : 16

maaﬂwm(gn(b;mmﬁwwm
g ufemm fafem

24509/K/ 1358/2,050/T 4
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BBA/M-22 24510

MARKETING MANAGEMENT
Paper—BBA 211

Time Allowed : 3 Hours] _ [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1.is

compulsory. All questions carry equal marks.

Wwwﬁ%mﬁﬁqamm1aﬁaﬁ
2wl w ® wE w2

Compulsory Question (aﬁmﬁ YA )
1. Explain ﬂae following :
frefefem @ 9l Wil .
(a) Differentiate between selling and marketing.
from wd famm W oS TR ORI
(b) Objectives of market segmentation.
qer faafesmr & e
(c) Describe various stages of Product life cycle.
 TER SR W% W fafus s Sy
(d) Meaning of marketing research.
| fwoE sTEuE w1 BT
- .(e) ‘What ale mcdem dlstnbutlon chzmnd»,

aﬂgﬁmf’aﬁmmwﬁa@r%?

24510/K/2781/2,050 P.T.O.




Eu..)

()  Objectives of Personal selling.
e T @ wivd aanu
Define Marketing environment, fEXi:)lain its '(&:otrﬁponents

Wﬁmﬁmmqﬁwﬁaaﬂm|MWEﬁaﬂh
BT

What do you understand by Marketmg mix? D1scuss the factors
affecting marketing mix. '

Wﬁw@mwwﬁs’?ﬁvmﬁrwﬁ
umﬁﬁmaﬁaﬁaﬁmﬁml '

Discuss the concept of new product development. Discuss
various stages of new product development process.

T TR & fa HI SEuROn 1 FE Hitewl AU

IR & Taem o fafesw =wof w1 =en sitsw

What are the factors influencing pricing? Explain the pricing
procedure.

e frlw @l yufo #0690 o BE-8 €2 T
fuo gfen &t =men it

What is consumer behaviowr? What are the different
determinants of consumer behaviour?

YR SHER 1 87 IR A9eR & ﬁIﬁF—[ ﬁ%:rf{%
T BT 7

What is marketing information system? Explain the essentials

of good marketing information system.

2USIVK/2TSI2050 . 2




ferqum e worelt @ @2 ww evest fauom yEen womedt
+ AERAE dwll ® el Wil
8. Define Packaging. What are the functions of Packaging. Discuss
~ different types of packaging.
Tfsn # aftarn v IR & w2 TR
% faf=s gl w1 avE i)

24510/K/2781/2,050 3
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BBA/M-22 24511

FINANCIAL MANAGEMENT
Paper-BBA-212

Time Allowed : 3 Hours] [Maximum Marks : 80

Note : Attempt five questions in all. Question No. 1 is

compulsory. All questions carry equal marks.
el U W B IW AU W g 1 shEe
B omdh v # ofw wim §
Compulsery Question ( 3tFam wgw ).
Write short notes on the following : 16
W gy feofoal fafa:
(a) Discuss the functioﬁs of Financial Manager.
ferfa weuw = @@l @ fadwm Hify
(b) “Investment decisions affect the pr oﬁtabliny of the Firm”.
Explain.

CfER Fofe wd # W W wRm s
SN BRI
{(¢) Explain Optimum Capital structure.
(d) Discuss Wealth Maximization Approach of Dividend
- decisions. :

Wmﬁwﬁﬁmmaﬁmﬂﬂwmm
= whiterd)

ASIVK /2070 0800T s Bl




(e) What is variable working Capital 7
T e g w82

(f) Discuss Ploughing back of Profits.
TAH I JAE W oEE il

2. What are the factors affecting Financial Planning 7
Which steps should be taken for preparing a Financial
Plan ? 16
frdia FrEls Sy B T wRE e ¥ 62 e
Ao R & & o @R 9 ey Sem WM =iy

3. A Company is considering an investment proposal to
install new machinery. The project will cost 50,000
with life of five years and no salvage value. The tax
rate of the company is 55% and it uses straight line
method of depreciation. The estimated cash flow before
tax (CFBT) are %10,000, ¥11,000, ¥14,000, ¥15,000
and ¥25,000 during years 1, 2, 3, 4 and 5 respectively.
Compute : 16

 F R el e % e e faw wwmm W
R F T ¥ 39 ulEeA T A $50,000 B fee
e g S SEd B o mE feane mem T Em
HIAT BT W T 55% © N TE g™ w1 Eel imn
ught @ SwEn w2 o9 1, 2, 3, 4 W 5 H ARM
w7 [ ST el WA (WumEld) wEHe: 310,000,
T11,000, T14,000, T15,000 3T 25,000 B T Hif:

(a) Average Rate of Return.
gl e =

24511/K2027/2,050/T 2




(b) NPV at 10% discount rate.

10% T T W TAYET
{c) Profitability Index at 10% discount rate.
10% B2 T T TAVHSA Hhiw]

Being a Financial Manager of an Automobile company, you
are required to compute the weighted average cost of Capital
of Company using book value and market value weights. The
present capital structure of the company is as follow : 16

T HATMEEA w7 F faxiEm wevs € % AN, ST
TF Ieg RN U Geq 92 W ITEM WWE FT H
Yot @t iE ofiwa @ F TR s Wy aEvEe
Bt B HmEA k] FdEE o WO T OTER R
Equity share (315 per share)

sforl R (215 W W)  %45,00,000
8% Preference Shares (¥100 pér share) a

8% @l IR (wfa T T100) - ¥5,00,000
12% Debenture (%100 per debenture) -

129% fed=t (%100 wfw fed=m) ¥15,00,000

Total (F&)  ¥65,00,000

All these securities are listed in the Stock Exchangesf Their
recent prices are; -

Debentures Z110 per debenture, Preference Shares ¥115
per share and equity shares are 60 per share.

Anticipated External Financial opportunities are :

24511/K/2037/2,050/T 3 P.T.O. .




3wl vl =iF TR gl Y e e
W WA

fesfer 2110 Wiy feder, oo 9w 7115 o o o
3Rl SRR 60 Wi wER

v Il fadm e ¥

(a) New ¥100 debentures can be sold at par at 9% coupon
rate, redeemable at 10% premium after 5 years.
Flotation Cost would be 2%,

T T100 fesler H 9% %9 T W S o weA
%,5%%%10%%@%?@1&7%
B WARTE W 2% =R

(b) New T100 preference shares carrying 8% dividend can
* be sold at par, redeemable at a premium of 5% after
10 years. Flotation cost would be 3 per share,

8% TIMRT 1 T 100 = A W 10 I
%WS%#WWW,WWWW
THA T TR W @ 3 W IR @R

(c) New T10 equity shares can be sold at 35, Flotation
cost would be 2% of issues price, Expected dividend

- -on equity shares is 20%, the anticipated growth
rate in dividend is 8§%.

Corporate tax rate 40%.

T RI0 FEED YRR %35 W oAw W owey €
Wawﬁammﬁﬂh{mzmz%ﬁﬁ:sﬁaa’rw
waﬁfmww@zo%%wmﬁmﬁmqﬁsﬂ
8% B

FANE T W 40%|

24511/K/2037/2,650/T 4




5. What do you mean by Capital structure ? Explain the factors
affecting the Capital structure of a Company. 16

IS WA W 9 ghEd %‘??ﬁwﬁnﬁw
aﬁwﬁawﬁﬂﬁwﬁaﬁmﬁﬁm

6. Discuss the Modigliani and Miller approach of Irrelevance
of dividend. What are its limitations 7 16

TN BT SRS F, Hfaferer el fer gfewm
W OTE wI seewt W e &

7. A Proforma Cost sheet of a Company provides the
following Particulars : = 16

%

TR A @

Element of Cost Amount per unit (%)
AN ] T fd gfe afr (3)
Raw materials

F A . - 80

Direct Wages

T wEE 30

Overheads

3ufisay _ 60
Total Cost

w1 TIHT - 170
Profit 1

oY 30
Selling Price ‘
[RERI: G - 200

24511/K/2037/2,050/T
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The following further particulars are available :

W@HWWWK

(i) Raw materials are in Stock on an average for one month.
e T A TE R @ T W %1
(i) Materials are in process on an average for half a month.

Assume 50% completion stage in respect of labour and
overheads and 100% completion in respect of material.

aﬁm#wﬁnﬁ%@mﬁﬁ%m@%x
'ma?ﬁ@qﬁquﬁﬁdaﬁso%tgimm.aﬁ?
qmﬁ‘ra%zfafaﬁmo%t;n‘imrmﬁl

(i) Finished goods are in stock on an average for one
month. :

o e i TE WER % far W ¥ 2
(iv) Credit allowed by the suppliers is one month.
(v) Credit allowed to debtors 15 two months.

S @ o R R WEH 1
(vi) Time lag in payment of wages is 1.5 weeks.

Wﬁwﬁwmwm%y

(vii) Time lag in payment of overheads expenses is one
month.

wﬁmm%wﬁwmwwm
R

(viii} One fourth of the output is sold against cash.

24511/K/2037/2,050/T 6



S N S BT

Wma‘#wﬁwwwwwﬁ g

2

(ix) Cash in hand and at Bank is expected to be $25,000.
Y H & dg g THI R25000 BH # IEf=

You are required to brepare a statement showing the working
capital needed to finance a level of activity of 1,04,000 units
of production. You may assume that production is carried on
evenly throughout the year, and wages and overheads accrue
similarly and a time period of 4 weeks is equivalent to one
month,

HH ITERT F 104,000 EA B Ry o w=w
Fl frifed w1 % fig S wEver oot ey
@wﬁwﬁmmmfmmm%ﬁﬂ
mﬁaﬁww@%mm%aﬁtwaﬁw
SUHET W B Y stk oWy § # 4 TR =
TEEN T T % e e 8

8. Whatdo yowmean by Long-term, Medium-term and Short-

term requirement of Funds 9 Explain Short-term sources
of Finance, 16

245!;!;{1’?[}’?"!‘) By e ~*
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BBA/M-22 24512

PRINCIPLE OF MATERIAL MANAGEMENT
Paper-BBA-213

Time Allowed : 3 Hours] | [Maximum Marks : 80

Note : Attempt five qucstlons in aII Questlon No. 1

is compuisor} Attempt four questions hom the
remaining seven questions.

agamamaﬁmﬁﬁmmmlaﬁaﬁ

%smmmﬁ#wa‘ﬁ‘fmm“ﬁﬁm
Compulsory Question ( 31frars ueT)
1. Write short notes on the following : | Ié
frefafas w gafa feofort ferfr:
(a) Value Engineeriﬁg.
T ey
(b) Material Management Information System.
Wl wEYT gEe goneh
(¢) Value Analysis.
T favero
. (d) Useof Operatién‘s Research in Material .Managva,menl.
T wEE . S STHAA T Wl
(e) Objeunes of Mdtel 1al Management, -

WA # s
24512/K/2862/2,050/T P.T. O.
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T fageimn)

. 2. Criticéﬂly evaluate systems approach to Material
Management. - 16
el gEv &% few yonelt gfewm @ st
e dishd  hifSU

3. Discuss Prominent issues involved in Material Planning.
How can it be made successful ? - 16
wrl Freiem § wifrer wge wd e ol st 5 8
THS A S WA 47
4. Discuss any two prominent statistical quality
control techniques. How can these assist in Quality
_Assurance ? ' : 16
ol & wym wiferea e FEE qeRl @ e
I 4 7o AWEET W R W WeEd R Hehd
&
5p. How are Government purchasing practices different to
Corporate ones? What are the key issues involved in the
same? 16
WaHE TR usfe s § few wen B 2 s
e wgE qE oW 27
6. How is Inventory managed? Discuss - prominent
approaches in this regard. 16
e B EER BN fEw S o¥? 3 ogew § ugm
gfeson g == Hife) '
24512/K/2862/2,050/T 2

T bl honds 8 aivd L. d e

(f) ABC analysis.




7. How would you see an Ideal logistics System ? Pen down
your own plan in this context. 16

Y TH MRS TR YOMSA R T@N? 59 wae H ayge
w=E ] A fafe)
8. How is Material function organised 2 Which approach

is most suitable in case of a large Orgamsaﬁon and
why ? ' 16

ng%@mﬁaﬁmm@wagw
mwnwmmmwéaﬁtw7

24512/K/2862/2,050/T 3
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| BBAM22 24513

ENTREPRENEURSHIP DEVELOPMENT =~ °
Paper—-BBA-308

Time Allowed : 3 Hours] | - [Maximum Marks : 80

Note : Attempt five quest:ons in all, Question No. 1 is
’ compulsory. All questions carry equal marks.

WWW@WWEWE@HIW
B owlt w @ o wEm ¥

Compulsory Ques'tion ( arfrard U9 T)

—

1. 'Write short notes on the following : .
© PreAffen W G fefr fefey
(@) Give five characteristics of an entrepreneur.
TF T W ure favivad sas)
(b) Whatdo you understand by Entrepreneurship?
R d e o v
(c) ‘Preparation of project is an important {stageﬂ Explain.
O W G TR wewqel ww @Y sgrem
Hifee : o
(d) What do you mean by factoring?

Wﬁn(mwﬁ)@mwmy&%f

24513/!(/1673/1 850 ' R j“”-’P-;»T.o.



(é). Expiain the Entrepreneurship Developlﬁem Institute of
o India. ,
wRdty safra fowm W @ oarem i)
(f Explain Credit Guarantee fund Scheme.
wiee T We A w1 e i
“ Emrepnenems}up is the cause to which economy 1s the eﬁ"ect

Justlfy the statement with regard to the. initiatives taken up by
Indian Govt., to promote micro entrepreneurs.

‘i A wR % foed stedemEen wﬁa%‘rﬂ"f%l”_
g\wmﬁmaﬁmﬁﬁﬁmwwmﬁ;
ﬂ%%ﬁﬁwaﬁ$mﬁﬁﬁ:—:ﬁﬁm e

What do you mean by Entrepreneur? Explam the different
types of entrepreneurs with examples.

,wﬁ@mwmsﬁ@ﬁfwmﬁmm

mmvaﬁawsql

“Entrepreneurship plays an important role in the economic . '_
development ofa counny " Explain and Justify this statement.

mﬁmmwﬁaﬁﬁmﬁw@wﬁ
frurdt %1 59 HAT BT SEA HIWT AR TWEH gﬁz

- el

What i is new vcnuu e‘7 Explain the various stages for starting up

G)f a HCW venture. st

Www@wwmwm%ﬁfwmﬁf

--Er’ﬁsqmaﬁf%rru

- 24513/K/1675/1.850 2



6. Discuss in brief the various sources of short-term and long-
term sources finance.

st o e W@ @ @ Rher e
Wi d e '

7. Describe the institutional set-up for the entrepreneurial

development in India. o,
qea o Iufma faem & fom werm ar% @ gule
FfTm o
8. Write short notes on the following :

Frffen W W feosforet “fefey

(a)' - Government schemes for support of enterpri’s’es.)

i @ Wb @ g e dew -
(b). Schemes of MSMEs for suppofting enterprises.
T W w3 @ R cioweE W deer)

- 24513/K/1675/1,850 3



Time Allowed : 3 Hours]

Note

RS e ' Total Pages : 3

BBA/M-22 24514
BUSINESS LAW-II
Paper-BBA-309

- [Maximum Marks : 80

1 Attempt five questions in all, Question No. 1 is

compulsory. All questions carry equal marks.

@Wﬁ)mﬁaﬁmﬁmlmmlaﬁaﬁ

Bt WA B e wRm ¥
Compulsory Question ( 3tf@m W)

I, Explain the following

ﬁmfﬁf@aaﬁwsﬁ"rﬁq

(a)

(b)

(c)

(d)

(c)

Four salient features of Indian company Act, 2013.
TR FEE afuf, 2013 @ wR favieard
Difference between Public company and Private company,
T EWE wE oR fot mee $ @y emm
Allotment of shares.

Wl F et W g

Characteristics of Debentures,

=T ) feigan

"Who can become member of a company?

24514/K/1744/1.850 : PO




6.

TE ETE O R W @9 WHAl ©7

() Meaning of gup oppression and mismanagement of a
company.
T FEE F T o T wye W e

What is promotion of a company? Explain a procedure to be
followed for incorporation of a public company.

O T YT 87 Uk GEwitie SRl % gHer
F fou orArh WM wEll Wie w1 gl @i

“Memorandum and Article. of Association are public
documents”. Explain this statement and discuss the Doctrine
of Indoor Management.

“fmfEm @R satiam o T S 5 %

@ gUEET G el wew @ fHgra @1 faEsem

Eaty

What is Share capital? What is its nature? Explain the different
forms of Share capital.

st w87 s Wy @ €2 ofwgsn & fafes
A H GUE I

Distinguish between Debenture holders and Share holders. Also
deseribe the different kinds of Debentures.
OISR ST @ A 9w sifawn fafi
TER % REU-TH G sl gue i
“Directors are the trustees of the company.”™ Comment and

explain their legal positions.

24514/ 74471850 2
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‘e A @ TRl eW e feomhi wifey qEn sAe
duifrs feafaedl w1 o ool =wifswl
7.  What do you understand by winding up of a company?

Distinguish between Members™ voluntary winding up and
creditors” voluntary winding up. ’

FERA H WO W WY N THsN £7 §ew W e
WHOE 9 SRR BN Wieew waeE H SRl il
8. What is Annual general meeting and an Extra-ordinary general
meeting? By whom can an extra~-ordinary general meeting be

called? What are the legal provisions regarding an extra-
ordinary general meeting? ‘

MR AN STHIYROl SITF W9 S B €7 STHIEROT
oTF W B gell Ghd g7 SHIENU SAYS HW
gy A S sgeend @ €7

2A5T4/K/1 74471850 3
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BBA/M-22 24515
LOGISTICS MANAGEMENT
Paper—BBA 310 }
i :
Tlme A!lowed 3 Hours] - [Maximu‘r’?}'.Marks : 80
Note : 'Attempt five questions in all, Question No. 1 is
compulsory. All questions carry equal marks.

WWW%WW!WWIW
21 a‘aﬂmaﬁmw%n

Compulsory. Question (Nﬁ’d‘ﬁf woT) -

I.  Answer the foilowmtT Short answer type questlons
ﬁﬁrfaﬁaa Y IWE W, ® sw

(a) Distinguish between Logistics Management and
Distribution Management.

TR FEE R O weas ® de siw)
(b) What is a Public Warehouse ?
(c) State the need for Inventory Management
qu;ﬁ T E emEe EGIES
(d) What is a Bar code ?
aREHE L 87

24515/K/1676/1850/T , P.T. O.



(e) Describe the Informauon system selection for Supply
Chain Management.

w"am%’rmaameﬁ@gamwn&ﬁwwmﬁ
Hifaur

(f) What is Internal Logistics ?
Aol Afafeas = 87

Explain the meaning and functions of Logistics. Also
discuss. its importance in the era of high competition.

W & e @R wEl w swen wifaw e et @
0 F TR wew @ o == wif

Discuss the meaning and importance of Customer service.
Also discuss the Customer Service practlces adopted by
Business Organisation. '

mwﬁ_"aﬁaﬁ?nﬁmﬁéﬁmlmﬁmw
B W T OWEE wer vefei Wi wE-wifi

“An .understanding of components of Supply Chain
Management is crucial for the success of a Business firm.”
Explain. |

YT % Hehl S Wy meeqel €17 wHEmEu

Explain the various typés of Warehouses and discuss theif
" functions.

’ﬁfﬂﬂmﬁwqﬁaﬁmaﬁmamm
Waﬁﬁémmmm

24515/K/1676/1850/T 2



Critically examine various types of Packaging material
available in Market. Also discuss the factors considered
while choosing a particular Packaging material.

e H Suoed fafe wem @ YEfEm wml ow
" TR Tem iy e favw SRR T
I Hd 999 foun feu 9 g wRel W ==l
Hifsr)

Explain the applications of Information Technology in
Logistics Management.

W WE A e Weifel & sy o s
o

Discuss the importance of Logistics performance
measurement and control. Also discuss the features of a
good Logistics performance measurement technique.

W yE A i fEn % wew W o= wifwwl ww
aﬁﬁmu@hwaﬁmaﬁﬁmﬁmﬂﬂw

i

24515/K/1676/1850/T 3
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BBA/M-22 24516

PRINCIPLES OF INSURANCE
Paper-BBA 311

Time Allowed : 3 Hours] [.Maximum'Marks : 80

Note : Attempt five questions in all, Question No. 1 is
compulsory. All questions carry equal marks.

HE T Y S e ge wWem 1 sAfad
21wl W ® ofF 9AH ©

Compulsory Question (BTF'!EIT& EED)

}.  Explain the following in very short:

ﬁmﬁ@aﬁa@m}qﬁm

(a) Functions of Insurance. ' : 2
g S
- (b) Functions of IRDA. 4
SHEARET & HH|
{c) Principles of Insurable Interest. 4

i Ama fea @ fagial
(d) Features of Endowment Life Insurance Policies. 2
a?(raréﬁ Sie st ot i ﬁrs’marrzl

(e) Ploposal foxm of Insurance. , ‘ 2
o Rt wEE W9l

24516/K/1625/1.850/T N P:T. O,
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[

(D Claim settlement procedure in Life Insurance.

Sy €M 4 war fAgem ufwan

Prepare a list of various Life Insurance and Non-life
Insurance Companies Operating in India at Present. What
are various Products and Policies offered by General

" Insurance Companies ? 16

TdaM § UG § NG [Afae Siem oW eIR TR-SieE
TR Uw BRu 9 9@ fafvs wew oiR ARml e w7

Write short notes on the following : 16
frafafaa w wiaw feforl fafeu:
(a) Money-back Life Insurance Policy.
T % TEw gvanw  wifeE
(b) Unit Linked Insurance Plan.
gfe fdae dm asmE
(c) Annuities.
ElEEA]
(d) Fire Insurance.
afe =
Explain the eligibility conditions to become an Individual
agent of Insurance Companies in India. Explain code of

conduct and remuneration rules about Life Insurance
Agents. 16

TRa ¥ dm wufEl @ sfwed e ' % fde ueE
Il e SrE wifewl Sied e use W e A ST

24516/K71625/1.850/T 2



Give details about the Eligibility, functions, code of conduct
and remuneration of Corporate agents. 16

% ) ° faamw <fsu

Explain in brief any five provisions of LIC Act, 1956.
Also explain some of the more popular products and
policies of Life Insurance Companies. 16

et atfufrmy, 1956 & R wiE WEuE @ 98
T A SR @ FwutE ® s oHfus ot s
AR Afgal =t o = S

Describe various documents and procedures for buying a
non-life Insurance policy and making claim on the same.
16

T-Saq o oifest Tded ok 39 W @ 9 & fag
fofw= <mrEst ot gl =1 9l wifsw)

Write notes on the following : 16

frrfafes W fewforl fafen: |

(a) Health Insurance in India.
URG H W |

(b) Liability Insurance.
EURG it

(¢} Types of Motor Insurance Policies.
A dm gifafeal & TR

(d) Group Insurance and Social Insurance Policies.

goE dim AR wated e i

24516/K/1625/1,850/T 3
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BBA/M-22 24517
INTRODUCTION TO FINANCIAL SERVICES
Paper~BBA-312

Time Allowed : 3 Hours) - [Maximum Marks : 80

Note : Attempt five questions in all Question No. 1 -is
compulsory. All question carry equal marks.

mwm%wﬁmlmﬁ@rlaﬁmﬁ
B ow ® ownw efw ¥

Compulsory Question ( 3tfaml ‘IQ“'T)

1. (a) Book Building. 3
g% Tafegm ‘ o
(b} Portfolio Management. 3
- gl )
(© SEBL . . | 3
GEil

(d) Consumer Finance. - 3
Sy R ﬁ

{e) Right Issue. : 2

Afyrr frimm | ‘

(f) Exchange Traded Fund. | : 2

24517/K/2266/1850 | P.T. O.



8.

_ | Deﬁne Financial Services. Explain the types of financial services.

4,12

ﬁfﬁq@maﬁaﬁwﬁﬂﬁaaﬁﬁmﬁ?ﬁaﬁmﬁﬁm
& U9 wife@

Explain the various activities of Merchan‘s Bankmg | 16
e dfn W fafrm e w ool iR
Discuss the process and importance of Credit Rating. - 10,6
#fee for = ofFm aw wEw W owolR s
What are the different types of Mﬁmal Funds? 16

e B & R R sH-E §

Write notes on the following : 8,8.
frafafen W wfa fowfr fafe:
(@) Underwriting,
ST
(b) Stock Broking.
wie ARl
Differentiate between the following :
frafafem § o wife:
(a) Leasing and Hire purchase.
T au T sl

(b) Debit card and credit card. EX:
sfae qur wige w=| ‘
Explain the iypeé and importance of Factoring. 10,6

TRt & M TR 9w wew w e g -

24517/K/2266/1850 2’



