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BBA/D-19 14585

BUSINESS ORGANISATION
BBA-101

(" ime : Three Hours] [Maximum Marks : 80

Note :

(o ®
©

(D

Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.

FE AT U B I AN | W G 1 aifEn
Toad oyl B ofw wmw ¥

Compulsory Question ( 3T ard ug=)

State the basic features of Multinational
Corporations.

wgus Pl & smumsm  fodiaell W el
I |

Define Values and Value System.

ol IR Tou-orerRel & wRafiw i |
What is Partnership Deed ?

wER faere @ 7 2

Throw light on various types of Joint Stock

Company.
WY W s & fafas werl W ywmn sifew |

(2-44/10) 1 -14585(TR) P.T.0.



(e) Elaborate the concept of Non-Profit Organisation.
-TRRR EUET W STHURCH i TR WL |

() Mention the types of cooperative form of
organisation.

BT % UsH WEY % UHN qany |

2. Define the term Ethics ? How is it relevant in busienss ?
Why the concept of Business Ethics is important in the
contemporary time. State the reasons and appropriate
justifications.

Mo @1 TR ST | 9E SR § Ry Wi €2
FUHEE THd § R Afera w1 RERaw @@ aeergol
2 7 Brol iR oifoey @ R W wRe |

3. Elucidate the complete process of registration of a
partnership firm. Also throw light on the steps involved
in dissolution of a parternship firm.

o T e @ R W e e & A s
TF aEel w1 & freeT | wite el W v e |

4, What is Company ? How is it formed ? Elaborate the
various procedures involved in formation of a company.
FEE w2 ? 4% o o S ® 2 wh wEe @
frofor & fofea fafim ufraetl @ fasfa st |

L-14585(FR) 2
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5.

What is a Trade Association ? Mention the reasons behind
their formation ? Take an example of any such organisation
presently functioning in India and state its functions as
well as roles.

SR W T E ? S qHH % WY @ FRm £ 7 9Rd
H e § e R @ U W @ s S g
T WA qe GfTR W e sy

Define Corporate Governance. Why this concept has been
gaining prominence among corporate world 2 What are
the range of activities or functions performed under
Corporate Governance ?

TR e R Qe | we sEEmen wmierm
(frifa) faes o wyemn = ofve = @ & 2 frmdg
I W S Freavn wiatafEl @ S e s g
g2

Compare and contrast between any fwo forms of business
organisation,

MR WS % feel & wew o gem @i |

What is Licensing Partnership ? Discuss its distinctive
features and situation under which it is considered most
suitable,

R Wl T € 2 o g favivaied ol feerfi
w oo ity Rme amrl o7 shw we R R0

(2-44/11) L-14585(TR) 3 2,500







(w) gu-vee fael
(7) o9 wdgm

(3) I # IA
(®) Aefors TaE |

Define nature and scope of accounting. What objectives
does management seek to achieve by -using accounting
information ? 16
TR W YFH U &7 & YRwfd wifsm | ewien
T W W S0 ® fow e e ogeRvdl & e
g2

Discuss the following :

(a) GAAP (Generally Accepted Accounting Principles)

(b) Capital expenditure and revenue expenditure with
examples. : 2%x8=16

freafafem =1 a9 T -

(37) GAAP (VM= &Y § W@ oaie i)

(&) Gt =@ @R e wE SRR i |

Give the examples of different transactions which may

influence assets, liabilities and owner's funds. 16

wfadl, <foe 9o @ % Big @ wwifEe w9
fafa= oAl % Serete i |

L-14586(TR} 2



5. Pass journals entries for the following transactions with
' narration : 4x4=16

(i)  Provide depreciation on furniture Rs. 500 and on
machinery Rs. 2,000

(i)  Received cash Rs. 1.000 for bad debts written off
last year.

(i) Ajay Singh was declared bankrupt. He owed Rs.
2,500 to us. This amount was written off as bad.

(iv) Rs. 20,000 for wages and Rs. 4,000 for salaries are
outstanding. 4

Frefefed ol & o wee wiafel faeo wfew wie

HIT

iy WAER W 500 % Gen wyiAd W 2,000 5. B
T |

(i) frost =¥ sofafem Tag o & fw 1,000 =
THe WE R

(iii) o g & Rafen wfm =0 fan w1 g
™ 2500 E gEE o4 | ¥E AW TG ®7 H
agfafea # R |

(iv) A & 20,000 % 99T T H 4,000 T aFEl

o

T 7

(2-4512) -14586(TR) 3 P.T.O.



0.

Prepare Trading and Profit and Loss Account for the .yeaf :
ended 31st December, 2018 and Balance Sheet on that

date : ‘ 16
Dr. (Rs.) Cr. (Rs.)
Capital 20,500 Purchase returns 2.000
Creditors 15,000 Sales 1,44,800
Qutstanding expenses 3,400 Provisions for
Rent received 300 Bad debts 300
Plant and Machinery 10,000 Advertisement | ¢
Goodwill 2,500 Development 4,000
Agents samples 1,350 Power 4,000
Opening Stock 16,000 Depreciation of
Debtor 7,300 Machinery _ 500
Cast at Bank 1,000 Salary 17,200
Cash in Hand 55 Discount received 900
Drawings 2,500 General expenses 4,100
Purchases 85,500 Prepaid expenses 200
Carriage inward 750 Salary to agent 4,550
Wages 11,500 Rent and Insurance 9,950

Discount allowed 2,506
Sales return 300

Commission to agents 1,445

1-14586(TR) 4



€

Adjustments :

(a) Closing stock valued at Rs. 15,700. Goods costing
Rs. 1,000 was destroyed by fire. The insurance
company admitted the claim of Rs. 790 only.

(b)  Write off Rs. 500 as bad debts and create a provision
for doubtful debts on debtors at 5%.

(¢) Depreciate agents sample by 33%.

(d) Write off advertisement development by 25%.

(¢) Charge 5% manager's commission on net profit
after charging his commission.

(f)  Proprietor withdraws Rs. 100 for his private use.
This amount was included in general expenses.

(g} There is a contingent liability of Rs. 6,000 in respect
of court case.

31 fR@weR, 2018 ® @ W o I¥ ® fow =R
9 E-F @A den SH fafty e e fazer R
iy

IH (%) SH(%.)
Foht 20,500 %4 = 2,000
TR 15,000 faemt 1,44,800
TR I 3,400 €50 =9I F
Tt s faen 300 foT gayMA 300
HEF qur w9 10,000 fome o 4,000
= 2,500 wife 4,000

(2-45/13) L-14586(TR) 5 PT.O.



el 1,350 ol W B 500

YR TRy 16.000 3@ 17,200

THER 7300 9 W 900

T A AF 1.000 IR <99 4.100

T Thg 55 T8 W A 200

TRl 2,500 USiZ 1 I 4,550

wY 85.500 T gen & 9,950

ol Ol A | 750 B2 &

el 11.500 fasa =mosdt 300

TSl & FHEA 1,445

AT _

(a) 15.700 %= 1 foA WY, 1.000 @ T W@ I
me oM o TS § TE | AW s A sad
790 ¥ & gEl WreeR fEE |

(b) =Ea EW H ®T F 500 T ufared @en SRS
w 5% gy sEu & fue wEEE TRy |

(c) - THZ TWA 33% BE HIT |

(d) o T 25% feiom SIS

(e) TUH HHREH WM F IR YE AH W FTED
W;%Wﬁm ] {:

() TREX ¥ e Pl w@m @ fag 100 € Fe |
TE uf am =dl § wifie @ M|

(g) ®F AW ® Ty H AREAF qEE 6,000 =

21

L-14586(TR) 6




7." Explain the terms ledger and uial balance ? What are
reasons for preparing a trial balance ? Also discuss various
errors that can be there during trial balance preparation ?

' 16
TR GOl W9 T TR WY eATew wifey | 99wl
TR W F BT § 7 WS e R T B SRE
fafemt 3fedlt @ o Tl AR |

8. Write notes on the following : 2x8=16
(a)  Accounting Software—Tally
(b) Rectification of errors.
frefefea w femforal fafge .
(31) v Hiream-det
(7)) Ffeat & gaw |

(2-45/14) L-14586(TR) 7 2,900
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BBA/D-19 14587
MANAGERIAL ECONOMICS
BBA-103

Time : Three Hours] [Maximum Marks : 80

Note :

(b)

(c)

(d)

(e)

®

Attempt Five questions in all. Q. No. 1 is compuilsory.
All questions carry equal marks.
FA qrE WA ® SW AR | W e 1 afad

&

TLoEd el ® ofF we §

Compulsory Question ( 2ifvar wyT)

What is Marginal Effect ?

| g = g 2

What is Point Elasticity ?

g« @ § 2

What is Cardinal Concept of Utility ?
STl & T U w1 € ?
What are returns to scale ?

TN @ yRiwe o€ 2

When is price discriminatior_l profitable ?
qed W9 WINGER e § 7
Explain price leadership with diagram.

G & WY Yed e W orem wie |

(2-48/8) L-14587(TR) ‘ P.T.O.



What does Managerial Economics mean 7 Explain its

nature and scope.

waaﬁqawmwaﬁ%?sﬂﬁﬁﬁfﬁﬂwﬁa
&) Al Hiteg

Explain Law of Demand.-What are the exceptions to the
Law of Demand ?

ﬁﬁwﬁmwaﬁﬁmﬁﬁ"éﬁm%ww%?

Define Price Elasticity of Demand. What are the various
methods to measure it ? |
i ) EnT @ W urerfie g | T A W
fafiet al® FE ? |

Define Indifference Curve. Explain, how, is indifference

curve approach superior to the Marshallian utility

. approach 7

ﬁmaﬁaﬁvﬁmﬁaﬁm|mﬁwﬁw
wm@m'mwmﬁ%?

“The Long Run Average (LAC) Cost Curve..is more .
likely to be L shaped than U shaped.” Discuss.
Eﬁwwaaﬁaﬁ;ﬁaﬁm (LAC) @ &% % L -
SR S B W wwen § eren U aqmaﬁn ==
HIFC | |

L-14587(TR) 2



7. What are the main features of Perfect Competition 7
How is the equilibrium determined in short run of perfect

-competitive firm 7

oot wReifT # e R s € 2 ol s
@ sy A Goem 9 Fia few W@ € 2

8. What is the kinked demand curve ? How does it explain
price rigidity ?
fmfa T @ F § ? U6 YEd WORA W A H
w § 7

(2-48/9) L-14587(TR) -3 3,950
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BBA/D-19 14588
BUSINESS MATHEMATICS
BBA-104

Time : Three Hours] [Maximum Marks : 80

Note :

1. (a).

(b)

Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.

Wumméwﬁﬁrqlwmlaﬁmﬁ%i
gft Tl B oFF I 2 |

Compulsory Question ( aﬂ‘#aﬁ e )

Let U={1,2,3,4,56,78, 9 A={1,2,3,4}
and B = {2, 4, 6, 8}, find (A U B) and (A ~ B).
a U=1{1,2,3,4,56728 9 A=1{1,23, 4
e B = {2, 4, 6, 8}, A (A L By 9¥ (A — B ¥
HifAg |

Solve :

| %’Nz“ﬂi;‘-' :

x—a x-b

(2-5111) 1.-14588 : P.T.0.



(©)

(d)

- ®

1-14588

If n and r are natural numbers, such that [<r<p
then :
"C, _n-r+l
. ofe, o |
AR p A r Wiphiw Gomd €, S TR F 1<,y <n,
a

H'C}. _ ﬂf?'"l'l

nC,-_] ¥
Evaluate :
Lt
x>0 Ix]
 HEA ‘Eﬁlf‘?ﬁ :
Lt =
x——)0|x|

¥ f(x) =~}E—1, find f'(1).

Jx

W fER=", @ (1) T FRT

x+1’

1 0 1 0]
IfA= '_1 . and 1= 0 1,’thenﬁndkso1:ha‘t

A% =8A+H-

1 0 10 | .
I A= 17 WI:O i ,a’[k}g{aﬁﬁm
™ 0 R A%-gA+H-

2



2. (a) In a group of 400 peoples, 250 can speak FEnglish
only and 70 can speak Hindi only.
Find :
(i)  How many can speak both English and Hindi ?
(i) How many can speak English ?°
(iii) How many speak Hindi ?
400 =afREl & UH WNE W, 250 Haw E wew
T w70 wfm dae R AR ¥
TR ey :
(i) e =fwm &= 9o ok aﬁ‘rﬁ e ?
(i) Fre =afm oSt sew € 2
(i) FFR =fm &Y SR € 2

(b) Solve :
X + i:g =2.1.
Vx—3 V x 2

T hifv :
/___95_ N RS
x-3 X 2
3. (a) From 6 gentlemen and 4 ladies, a committes of 5

1s to be formed, so as to include at least one lady:

In how many ways can this be done ?

B: wgﬁqaw4mﬁﬁﬁsﬁ@vﬁqﬁr

TS S ¥ A wH Qw9 uw ufen w1 o

?’m*@ﬂmﬁ“ |ﬁmﬁaﬂﬁ@ﬂgmwm
?

G512 L1458 3 P.T..




(b) Find the co-efficient of X in the expansion of

[ 2ajl§
X4—
X

15
(x+2—‘_1) & R F ¥ W S AW B |

X

4, (a) Evaluate :

&K —e

Lt

x>0 X
x -Xx

i RIS
e —e

Lt ,

x—0 X

®m If J’";\/;‘l“}— show that :
N
2@y y=2dx
dx
1 ’
o y=r+—=, @ e fF o
NES |
2x£ly—+y=2\/;
dx

2 3] - |
5. (a) Given A= [_ 47 } . compute A~! and show that :

AT =91-A

\‘ 1-14588 o 4




(b)

(a)

(b)

3 2 _3 r
& A=[_4 7] ATl @l T Fife gen

TWlsy &

2A7 =91- A"
Solve the following system of equations by Cramer's
rule : '
6x+y~32=5; x+3y~25=5 and 2x+ y+4z=8
#R B Fraw g0 Prefafas wieel @ fa
BT .

Ox+y—-3z=5; x+3y—-2z=5 qex 2x+y+4z=8

The demand and supply equations are given by

pg =20 and 3p~2¢=7 respectively, where p is

the price and ¢ is the quantity. Find the equilibrium
pficc and quantity,
W SRR T B pg =20 T 3p—2g = 7

mﬁﬁﬂ?}%‘,aﬁpaﬂnﬁ%aﬁ?q,w%lm’

WA A T AR 9W S |

Solve the system of " equation x+5y 3 and
2x+10 y 6 by tle matrix method,

e faf & Wl x4 5y =3 gen 2x+10y=6
® Fem v iR |

2-5113) L-14588 5 ' “ P.T.O.
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7. (a)

(b)

8 (@
(®
L-14588

s p=

Show that the proposition pv~(p/\q) is a
tautology. C

TR % w1 pv~(pag) E@?ﬂ'ﬁﬂ%i

The demand function for a maqufacuuef's product

80 ~=x
4

p is the price per unit. What is the maximum

, where x is the number of units and

revenue.
80-x
4

w frim $ TR @ frg W e pe

%,ﬁﬁxmﬁﬁw%ampm%mﬁaﬂm

T | offumam emm W € 2

Prove that :

‘Differentiate :

\/x2+1—\/x2—1 .
.\/x2+1+\/x2__1 .W.I'. . X
X 33 | 3faT Eaisii
Vx? +1-4x% -1

\/x2+1+\/x2 -1

6 ‘ 4,500

%
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BBA/D-19 14589
fe=  (stfEm)
BBA-105
Time : Three Hours] [Maximum Marks : 80

Wz ;. uwh v afEd ¥

1. frfafes ¥ W fafe : . 10
Tegafy SreARE @ v Wi |
| e
Pz TER F fed-Rua de w0 oy Io B |

3. oTEuEd U3 Wi uRwer Y TU IR wiew WHRRY |

sreat
feror W T fowm o fafey | 10,
3. Wﬁmmqﬁ%ﬁmﬁéﬁﬁml
T
AT (3TY W)ﬁﬁl%lﬂlﬂﬁaﬁﬁﬂq%li:@ml
10
C 4. gRgu W qftaw o fafy &1 9viE @i
Aar ‘
woerEd @ R w1 fEEA HiT 10

(2-13/3) L-14589 P.T.C.



5. frfafea aftaives w=l =1 o=t 9 fafe .

0]
(if)
(iii)
(iv)
(v)
(vi)

(vi1)

Surveyor

Director General of Rehabilitation
Power Department

Translation Department

Dial

Value Payable Post

Current Account

(viii) Over Draft

(ix)
x)

xi)
(xii)

Action is required to be taken early
Accord Sanction
Abstract statement of cases disposed of

As per list enclosed

(xiii} Adhoc appointment
(xiv) Allocation. 14

+

6. Use the following terminology in your own sentences sd as

to make their meaning clear : . 14
(i) Far and wide (iiy Child play
(i) Call names (iv) All in all

(v) At a stone's throw  (vi) Apple pie order

(vii) In spite of (viii) Make out

(ix) Off and on (x) Out of question

(xi) Null and void (xii) Live fast

(xiii) Laid up (xiv) Keep pace with.
L-14589 2



7. frafafed faodl & 4 frft o W 300 v ¥ UF @
fafeT - 12
@) T R ot
(i) v
(i) g sl w1 wfos
(iv): Hiaya
(v) wTEen gig &1 - W W |

(2-13/4) 1.-14589 3 3,000
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COMPUTER FUNDAMENTALS
BBA-106
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 is compulsory.

All questions carry equal marks.
FA U WA % SW AN | v e 1 s
Towh g @ e owm §

1. (a) Differentiate third generation and fourth generation

computers. 3
Wﬁmtﬁaﬁﬁma’raﬂnﬁﬁﬁww
HitT |

(b) Write a note on Video Conferencing. | 3

difedt whET Wt ol fofew |
(c) Convert 10. 625 and 13.7 to Bihary and

Hexadecimal. 3
10.625 @@ 13.7 Tﬂé’iﬂ EEi %m@zﬂw i
T |

(d) Name four mathematical or statistical functions of
Excel. . , 3
Excel%ﬁﬂﬁmﬁ\qmﬂf@ﬁﬁmﬁ$w
fafeg |

(3-19/3) 1-14591(TR) + PT.O.



(e) Differentiate HLL and LLL. 3
HLL @ LLL # ofR e s |

(f) Abbreviate GUIL, WWW, 1
GUL, WWW @1 o ®u fafEe i

2. Make a block diagram of computer and explain working

of essential parts. 16

FHE 1 SR SN SFEY T SRR S Hayee!
W qUA HINT |

3. (a) Define memory and differentiate primary and
. secondary memory.
Ry @ wrear SR den weEd qen Yvsd HEE
H eR Hasy |
(b) Differentiate Compiler and Interpreter. 16
FER T TeR H SRR BT |

4. V.Deﬁne operating system and explain how it acts as a
resource manager 7 16
srRfen fawn @ wfenfye STy qur e w5
7% oA B % w9 ¥ B8 &Y wW ¢ ?

5. What is Networking ? Explain types of networks. 16
JeafEm @@ & ? e B YEN H quH HIY |

L-14591(TR) 2



6. (a) What are applications of Internet in Education
System ?
foen vl ¥ s=ee ® W oEman ¥ 7
(b) Define Browser. Name fwo browsers and explain
working of any one. | 16
WS w ufemfig W | 8 dRe & I SR
s frdt wEw o wrEvwel w1 oevHE S |

7. In context of Word, discuss :
(a) Spell checker and Clip art
(b) Creation of Table
(c) Header and Footer
(d) Formatting Text. : 16
Word & =y W 99 Wifwg :
(1) S 9 @ fRm o
(F) Fa H F
(W ¥ W FH
(%)  wHEfET FE

8. (a) In context of Excel, discuss : '
(i) Formula insertion and if statement
(i) Chart Wizard. : 16
Excel & Wy # ol SIS '
() wiHen TEeN den IF REH
Gi) =@ FemE | |

(b)  Write the various views available in PowerPoint. 16

dieRise ¥ Sueey fafv= views fafEw

(3-19/4) L-14591(TR) 3 3,000






EREESNEE S o
(31) YME SUEER W WEA 9 1Y g |

() =fgas = wfew =Ry |

(W) "M @ 9w Ui e aeRd |

(%) fookon +Y wfg & wiwew @@ ® ?

(3) ofmion & X 9 Y fagm @ =rem i |
(F) SEF F WA g Ged HRU R P ?

Explain human behaviour with the help of cogni{ k.
approach.
AT SEhvT ) Wl § WA SIgER T SRl
HIfSTT |

Explain Trait Theory of Personality in detail.
=R o1 fagra %1 R § =Ire it |

Explain any mwo theories of Emotions.

o & =l ) fag=l =1 =rem s |

Explain two-factor theory of Motivation.

sifayon & fg-+Rw fagra w1 s s | R
What is Perception ? Explain various princip}es/!awsgoul
perceptual organisation.

WERflHT o § 7 gt W Herds fagTl frast
1 S BN |

L-14595 2



7. Explain operant conditioning theory of learning with the

help of experiment done by Skinner.
e s vEm fe W afem ® guew st
fagra =y |

8. What are the types of memory 7 How can we improve

memory 7

i & TR R € 2 wfa W 49 guR we € 2

9. Explain Social Learning Theory.
gt st fogra 1 saren Hifeg |

(3-07/1ML-14595 3 2,900






(7) % FEeA & vgE SR | 2

(®) =IOR & YO . ae wafeor F o
vifaadi/aRenl & Uiy s )

(%) Hae wmifes Swafae & e o faife
Hifs |

2. Compai'e and contrast the various economic system i.e.,
Capitalism vs. Socialism vs. Mixed Economy.
i erdferawen o gom W dwm we S

3. Why MRTP Act has been replaced with Competition Act,
2002 ? What are the objectivés of Competition Act, 2002.
Discuss the main provisions of Competition Act, 2002 ?
wiafEn sfufem, 2002 % W MRTP W o faeenfim
e g ¥ 2 wheifEn eifufem, 2002 @ w0 oIgdwd ¥ 2
TS W WU %1 9uF hifeg. |

4, Does Social Responsibility conflict with the economic
objectives of a business organization ? How can social
responsibility be uced as a tool to achieve the mission of
‘thé organization ? ' _
T WO SHEIRRE SR e B e s %
WY W W ¥ 2 Wie w1 fRe ww w0 B Ry
amfes Tad U U © w9 § %9 wam e
W § 7

1-14596(TR) | 2



8. Why every manager needs to understand the Business
. Environment ? Discuss the various components as well
_ as types of Business Environment.
WOE WEE S SR e e W enavashar o
T 7 R wiRw & fafier we aw weR W aui
HIfsT | ‘

6. Discuss the major issues and hurdles in effective economic
planning in India. What are the suggested measures to
overcome the same ?

e v e e § wim T e el
BT T | T B W GUNETE G w § 2

7. - Discuss the different types of risks in Business
Environment which are having an impact on business.
Use examples. 7 &

SR, A S At SR A § e # ven)
1 AU i ) ST g |

8. 'Write notes on the following :
| (a) Entrepreﬁeurial role of government for business
(b) Identify the technological forces/factors in-
- environment influencing business.
Freafaieg ki Tl fafem .
(31) =R & R W Wl wERl sqfiem
(@) s oW vl wE O g ¥ deiied
wiRElmTE w i Dl

(2-493) 1-14596(TR) 3 ' 2,930
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BBA/D-19 14597

BUSINESS STATISTICS-I
BBA-203

Time : Three Hours] ' [Maximum Marks.: 80

Note :

Q. No. 1is compuisory and each part of it carries 2

‘marks. Attempt: four questions out of the remaining

questions. Each question carries 16 marks.

e gem 1 ofeE ® 1 wlw unT 2 ofw @R |
I A W R Y. HNT | TEE WA 16 S H
?

1. Explain the following in upto 50 words each :

(a)
(&)
(c)
(@
(e)
®
(g
(h)

Scope of Statistics

Types of data

Frequency polygon

Ogive or cumulative frequency curve
Merits and demerits of Median
Moments and Kurtosis

Time Reversal Test

Factor Reversal Test.

frfafea & 50 =1 o SR &Sy .
(21) wifegsl =1 8%

(2-42/14) L-14597(TR) _ P.T.O.



fy

() TET B YFR

(W) o wgEe |
(x) ohomga IR W ARENA o9
(3) wifems & T &R W
() Hhedl AR HHE

(M) T i e

(8) s vhenw S8 |

2. The foilowing table gives the frequency distribution of
the weekly wages (in '000 Rs.) of 100 workers in a

factory :.

Weekly Wages No. of Workers
20-24 | 4
25-29 5
30-34 12
35-39 23
40-44 31
45-49 10
50-54 8
55-59 5
60-64 2

Draw the histogram and frequency polygon of the

distribution.

L-14597(TR) 2



ﬁmﬁf&amﬁm@wﬁﬁm'w@ﬁwﬁm
Tl (‘000 T W) w1 emgfa faewwr wwid ©

20-24 4
25-29 5
30-34 12
35-39 23
40-44 ' 31
45-49 10
50-54

55-59

60-64 2
o 1 frem o amgfh sgyw St |

3. Explain meaning and sources of .secondary data. Also

explain any two methods of collecting primary data.
meafis SEE w1 o1f qu w9 U | R STwSl W
Tty T #Y O fafiel =1 aviw e

4. Calculate the Mode, Median and Arithmetic Mean from
the following data :

Class t Frequency
0-10 5
10-20 . 10
20-30 _ 15
30-40 15
40-50 20

1242/15)L-14597(TR) 3 P.T.0.




50-60 15

60-70 15
70-80 10
80-90 5
Trafafea sriwsl o agas, wftas qu v weg ==t
TOET BTG
o ARERAT
0-10 5
10-20 10
20-30 15
30-40 15
40-50 : 20
50-60 15
60-70 15
70-80 10
80-90 5
5. Explain difference between sample and census method of
conducting survey. Describe with example various random

sampling techniques. .

T B B T GAT o Y H s e wife |
Taft= ol g aHifea &1 IREW wfgd ol
HITSY |

6. Explain with example Laspeyre's method and Paasche'S
method of constructing index numbers. How Fisher method

of index numbers is better than other methods ?

L-14597(TR) 4



Waﬁﬁﬁwfmwmfaﬁmw
ofeq ook Eifa | e iy o fafinl @ e ofuw
It § ?
7. Tor the following data prove that the Fisher's Ideal Index

satisfies both the Time Reversal Test and Factor Reversal

Tests
Commodity Base Year Current Year
| Price Quantity Price Quantity
A 6 50 10 56
B 2 100 2 120
C 4 - 60 6 60
D 10 30 12 24

o el @ o fog it R fewe & omd
Wwwﬁwﬂﬂﬁw_ﬁﬂwaﬁmnﬂwﬁ
39 9y w9 § .
g MR = e a8
Hiad I I HEAT

A 6 50 10 56
B 2 100 2 120"
C 4 60 6 60
D 10 30 12 24

(2-42/16) L-14597(TR) S P.T.0.



8. Explain the following in short :
(@) Steps in Business Forecasting
(b) Difference befween Skewness and Dispersion
(¢) Difference between Moments and Kurtosis

+ (d) Uses of*Microsoft Excel. |

Frefefen = ditra saren St
(31) =R wigsamet § 9o
(F) fawmar qen fawmor 9 R
(W) AT O wEEa ¥ oeim
(]) TERER TEE ® Iy |

L-14597(TR) : 6 3,200 °
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BBA/D-19 14598
MANAGEMENT ACCOUNTING
BBA-204
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all, inéluding Q. No. 1 which
is compulsory. All questions carry equal marks.
Y Hem 1 Wi, S 5 afed 2, ww ater
& I AP | oWl Wl B o e E

Compulsory Question ( 31F&mg wyT)

1. Explain the following : 3+3+3+342+2=16
| Frfafen +1 =men wifsg .

(i)  Explain four techniques of Management Accounting
in brief.
TEH TACFT F TN bR B GEy § g
HIST |

(if) Three objectives of Cost Accounting.
A TEHT H AN T2

(i) Flexible Budget
AR aoe

(2-42112) ] -14598(TR) P.T.O.



h

(iv) Break-even Analysis
wa-foegr fagero
(v)  Uniform Costing
THEY e |
(vi) Meaning of Responsibility Accounting.

SOl SEieeE s e )

What do you mean by Management Accounting ? Explain
its functions and importance. 16
USRI TR © MUl 1 oy R ? T o w
wEEd W AV W |

Define Cost Accounting. Explain its significance in brief.
Also discuss the different methods of Cost Accounting. 16
T I Rl YR IR | TR e &) e o
ST HITST | TG e i v g g
ft e | :

What is meant by Budgetary Control ? Also explain the

advantages and disadvantages of Budgetary Control. 16
Torett T w1 s e § 7 sl freo & el we
BITal 1 vl I |

What is Target Costing ? Explain the’ features and
limitations of Target Costing. 16
wifer wmTa-THERe T 2 wfaw arm-fraier B e
TS el & avE wifve |

L-14598(TR) 2



6. Explain the following :
(1)  Cost Sheet
(it) Master Budget
(iti) Marginal Cost. 5+6+5=16
Frefaten &1 ww Fwifeg -
() @M oW
(1) HEX 99
(iii) d¥ra @\ |

7. From the following data, find out : 16
(i)  P/V Ratio
(i) BEP
(i) Profit for the sale of ¥ 10.00,000.
4
Sales 8.00,000
Variable Cost 6,00,000
Fixed Cost 60,000
frfafen oiwsl @ 7@ Hifae .
(1) Y-UE 9
(i) wA-faee fag |
(iiiy ¥ 10,00,000 = faspl W @9 |
4
fersmt 8,00,000
= T 6,00,000
et T 60.000

(2-42/13) L-14598(TR) 3 PT.O.



8. From the following particulars, calculate Material

Variance :
Materials Standard Actual
Qnty. (kg.) Price X) Qnty. (kg.) Price (3)
A 50 6.00 40 6.00
B 40 3.75 50 3.60
C 30 3.00 40 2.80
120 130
Prefffen Rl @, el frel # TR R
wnt Lic Arlereh
AT EiEG ATAT L)
(fem) @ (Fm) @
A 50 6.00 40 6.00
B J 40 3.75 50 3.60
C 30 3.00 40 2.80

L-14598(TR) 4 2,350






(v) What is meant by SQL numeric functions ?
SQL wewwE wE ¥ wa f e § 2

(vi) How check and like constraints are applied in SQL ?
Give an example. 16
SOL ¥ wig @ik amn w $9 @ fEw €2
TH I BT |

2. Define database management system. Discuss database
advantages and disadvantages over traditional file oriented
approach. 16
Joag geEeR TOne Wkl ORI 1 URuReE iR
THE qEEm ¥ SeRd % @WK TEEE w1
T | -

3. What are the important properties of database approach ?
OQutline and explain components of database management
system environment. 16
T gfemm & wewql o wn ¥ 2 ST W
wuirelt waeRer & e W e WY UH e i |

4. What do you mean by mapping ? Discuss the role of
mapping in three tier architecture of database management
system. 16
A § e = oofawE ¥ 2 I ST WOl @
el AR mrfesm &t faw oo i

L-14599(TR) 2



5.

Explain the uses of computer in modern business. Write

a detailed note on computerized system of inventory
control. 16

amyfier oEaE ® FPEE & IWM & SHEA HIY |
g FE frEae W T fawga fool fafew |

Write the purpose, syntax and specimen example of the
following SQL statements : 8+8=16

(i)  Alter and Update Statement

(ii) Delete, Drop and Truncate Statement.

frefafed SQL Herl & Sevd, 9 faam @i omest
e fafey - :

(i) oMo oR emgE WHed

Gi) feefle, gw &R IPe we |

How select statement is used with the following 7 Write
the purpose and give SQL query in support to your
answer ! 8+8=16
(i}  Select with group by and order by clause

(ii) Select with distinct, aesc and desc keywords.

frefafed & WY select statement &1 SUAN h¥ R

TR R ? W WS g I W gL wid g SQL

73 ifsa qen 32wg fafe .

(iy Group by AR Order by ¥Ry &% 9o =
IS |

(ii) distinct, aesc FX desc HIEFE & WE =R

Wiag |

(223119 L-14599(TR) 3 P.T.O.



8. What is meant by reports ? Discuss the advantages of

report writing. List the commands used in report writing.
16

O o ==y ofgym € 7 fOd oem & ondf ® oot
e 1 RO wem 9 wm # 9 ARl weved w9
= EifE |

L-14599(TR) 4 2,900
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BBA/D-19 14600

BUSINESS COMMUNICATION
BBA-206

Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. {. No. 1is compulsory.
All questions carry equal marks.
F UG WA ® S| SNT | gemn 10 sifed
Ao o ol

Compulsory Question ( 3tFar g )

1. (1)  Effective listening
. guEed Se0
(ii) Dress Code
39 @le
(iii)) Vertical Communication
[ ECEKS TS
(iv) Accent ‘
SR
(v) Public Speaking
eSS A A
(vi) Meeting
e |

(2-58/15) 1 -14600 . PT.O.



2. Discuss the nature of Business Communication in detail.

HNR gur & YEH 6 fawge w9 9 == s

‘3. Write about the barriers in Business Communication. How
these barriers can be overcome ?
ZOR W9R ¥ oM 9 oad w1 == wifee t
SR W fEY YR FE U ST GHAE © 7

4, Discuss the relevance of Communication Management.

H9R W ® Wew 1 fawgm ==l S

5. Write about the importance of Comumunication skills in
an organization. Give examples.
TF WM H YR Sied ® " % s A S fed
feifa

6. Explain the communication structure of an organization.

T YA ® §uR oY B e SIS |

7. Write notes on any two of the following :
(a) Interviews
(b Commercial letters.
frafafas & § fdl & R fewfrl fafe
(31) WERHR
(9) HHREE 9 (AEEEaE 1)

8. Discuss the need and advantage of telephonic conversation.
Hawifres arE (UMW FaGK) & SEvEsd o |/ i
fasga ==t HifST |

L-14600 2 2,700
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BBA/D-19 14608
BUSINESS LAW-I
BBA-301
Time : Three Hours] [Maximum Marks : 80

Note : Attempt Five questions in all. Q. No. 1 which is
\ compulsory. All questions carry equal marks.

FA wiE yE B IR AT 1w wen 1 sad
2wt W B ofF W €

1. State and differentiate the following :

(a) Bailment and Pledge 3

(b) Contract of Indemnity and Guarantee 3

(¢) Cheque and Bill of Exchange 3

(d) Holder and holder-in-due-course of a negotiable
instrument ‘

(e) Contingent and quasi-contract
( (f) Agreement and Contract.
- fafafan ¥ R TR @i
(a7) wME R wfwE

(1) wfgfd ok TEE w1 ey
(|) == a9 fafmg fae

(3-43/12)1 ~14608(TR) P.T.0.




() & WH foed & U, R from o ¥ R
(3) owfEms AR e W erd-argeRy
(F) W o STE |

Describe and explain the importance of ‘Free Consent’
and *Consideration’ in a contract under the Indian Contract
Act, 1872.

ARE wfaE eafem, 1872 % wea Wiuw ¥ wod wig
e famel & dew W wrEen qen 9viM sy |

Who is an Unpaid Seller ? What are rights of an unpaic{
seller under the Indian Sales of Goods Act, 1930 ? Explain.
o famar B B € 2 U % 9RdE e aifufem,
1930 & uga ogw fomw @ w eftmr € 7 =mem
I |

What do you understand by the doctrine of ‘Quantum
Meruit’ ? Identify circumstances where in claim under
quantum meruit arises. )

Fien A & fugla o omu w1 gwen € 2 uRftufel @
Tolq Hifae fme emwlg saven ARe S Bt § |

What are essentials of transfer of property ? Also, explaé;
why is the transfer of property in good important in the
performance of the contract of sale ?

Ty TR W F eeRdmad ¢ 2 fawa W@ @
froe o we § ol o 9 T € 2

L-14608(TR) 2



. 6. ' What do you understand by the principle of ‘Caveat
Emptor’. What are exceptions to it ? Explain.

wal wEaE % fom W o T uwew § 7 wue @
aER € 7 s Wi |

7. What are rights and duties of bailor and bailee under
Indian Contract Act ?
TR wfery afafrm & ofwfa smrg @3 a1et ok EE
WU AR B R AmR T s ¥ 2

8. What do you mean by dishonour of a cheque ? What is
the legal recourse to the agrieved party in case of bounced
cheques ? Explain.

T IR W TR g AN § 7 AR TR % Al
# ifed W& W R wEEm w1 § 7 wrem st |

(3-43/13) ~14688(TR) 850

Lad
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BBA/D-19 14602
BUSINESS LAW-1
BBA-301

Time : Three Hours] [Maximum Marks : 80

Note :

Attempt Five questions in all. Q. No. 1 is compulsory.
All questions carry equal marks.

FE OfSr W & W sifeq | e dem 1 eifEn
Tl oo W o wm ¥

1. Discuss the following :

@
(b)
©
(d)
(e)
®

Misrepresentation

Contingent Contract

Agency

Sale

Unpaid Seller

Negotiablé Instruments. 242+2+2+4+4

Tr=fefea =1 avlw sifsg
(1) Them freum

(q) oisis orEy
(W) el

(%) foml

(3) omy fomar

(%) vGErE foEa |

(G-A3INL-14602(TR) PT.C.



Discuss Privity of Contract with the help of case I?aw.

mﬁﬁ@m@aﬁaaﬁﬁwwmﬁma

Discuss rights of surety against the principle debtor and
creditor,

T YRR AN oEr @ fues soee JFW Ed
== wiEg |

Discuss duties of a bailee. Refer to case law. -
STAMG F a % FOEE W U ity :?ﬂ{ﬁtm%@fﬁ
g § wuig wmifeg |

Discuss modes of creation of Agency.

e W FAn-fafy wr ek i

Discuss criminal liability of drawer for issuing cheques
with fund.

TE H WY TF T FE b N ORYw $ erwfs
T w1 U IR

Discuss essentials of Pledge.

R o siErfet w1 auw Hif

Discuss essentials fo constitute a Contract of Sale. Refer{;_
to Case law.

femma dfem & We =y sifarimedl w1 el wifwn
I e W v § e R |

L-14602(TR) % 2,060






What do you understand by the term ‘Retailer’ ? Explain
its scope and importance in Indian Economy.

‘e’ T W o w weEm € 7 uRdR ordereer ©
T &9 SN Wew w sared IR |

What are various distribution techniques used by the
retailers to reach the end consumer ? &
T fammet g e sudeRn @ W & fa e
 Tawmor geien! w1 Swam fea S R 2

Describe various factors to be considered while identifying

the most attractive geographic market for a new store.

Teh T @R F AU gag srede SWifers SeR = ve=H
FW T TR fee s W 9 o= Tl @ e S

Describe Consumer Behaviour. Explain different stages in
buying process.

SUARRT SRR W AUN RINT | TS # WREW @
fafi ROl o e wifeg | -

What are various types of Store layout ? Discuss in
detail.

 WR werse & Bttt weR @ € 2 famr © %Fﬁaﬁfﬁ |

1-14603 2



7. Discuss various types of Retail Organisational Structures

in detail.

= ger @ Ra Suww wi=l @ ool ek |

8. Discuss the need of IT in supply chain. Give examples of
two companies which got success with the use of IT.
i sfEen § §EW Wi 9 svavewdl W sl
HIAC | FIT WEOERT & ST S WY wE e el
T Rl @ SR Af |

(2-46/12} £.- 14603 3 2,650
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BBA/D-19 14604
PRINCIPLES OF BANKING
BBA-303

Time : Three Hours] [Maximum Marks : 80

Note :

Q. No. 1 is compulsory and each part of it carries
2 marks. Attempt four questions out of the remaining
questions carrying 16 marks each. |
Yo WEA 1 ot ® SR W T 2 SfE W
9 4 g wE uR Y9 ST | TEw W9 16 3TE
H R

1. Write down one page notes on each of the following :

(a)
)
(c)
(@
(e)
)
()
()

Commercial Banks
Public Sector Banks
International Banking
Mobile Banking
Universal Banking
Non-performing assets
Spread

ATM charges.

(G-111D]-14604(TR) P.T.O.



frefafes & 9 vo% WG I 9 Tl fafen .
() =EEtaEs d%

(%) weetE & S

(W) s=iieE d@fEm

(7) Hrere T

(3) weEvifrs fEm

(F) T-fromfen ittt

m "=

(7) wawm =" |

2. Describe briefly syst¢ém and composition of banking in .
India. Also give the classification and functions of
Commercial Banks operating in India.

i F ST R yomel) S weA w1 wiEw goiy Hif |
Wi HRRE Afiaw dwi @ et iR el W o
CRIEL

3. Describe the organisational set up and important functions
of Reserve Bank of India.
e Wee iR Wi fod 9% #jF sfem B

FE H IV HIFT |

4. What are the important. provisions of Banking Regulation
Act, 1949 7 '
- dfE Tl afufom, 1949 & wewrgl g w®m E 2

L-14604(TR) 2



5. Differentiate the following :
(a) CRR and SLR
(b) M1 and M2
(¢} Net Interest Margin and Non-Interest Income.
Frafefed o ofm wifee
(%) CRR &R SLR
() Ml R M2
(W) g = 9Ar @R o em |

6. What is Cooperative Banking ? What do you understand
by the term ‘priority sector lending’ ? Whether
infrastructure financing is considered a priority sector
lending 7
weF ¥F Fm ¥ 2 ‘mefm &% WU o
TER ¥ 7 N oeete faoder ® wofiew &9 =W
AR S § 7

7. Elaborate the banker-customer relationship. Also mention
various services offered by banks to their customers.
Jo-TEw  war W fRa wifwg | d@ g
T W F G T A P e W A s
HfT |

(G-11/12)1.-14604(TR) 3 P.T.O.




8. Describe the following in upto two pages each :
() Major limitations of internet banking
(b)  Security issues in e-Banking
(¢) Govemnment’s initiative for digital banking
(d) Retail Banking.
frefafeas & ¥ wos &1 & U W 99F HINT
(@) sevi IR W uiE He
(7) 3=fET F g ® R
(q) fefen dfm = folg G@R &1 TEo/dRERET
(@ fRa (gewv) e |

L-14604(TR) 4 2,000
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BBA/D-19 14605
FUNDAMENTALS OF E-CONMMERCE
BBA-304
Time : Three Hours] [Maximum Marks : 80

Note : There are eight questions in all. Attempt Five questions
in all. Q. No. 1, comprising of six short answer
guestions, is compulsory.

A NS U B | /e Ui WA I AR I
Tem 1 ¥ 9: Wy Sutd W g, W efved ¥

Compulsory Question ( 21f7amd wyw)

I. Explain the following :

(a) e-Commerce 35
(b) Internet and e-Marketing 2.5
(c) B2B e-Commerce _ 2.5
(d) Financial Electronic Data Interchange 2.5
(e) Privacy Issues 2.5
(f) Cyber Risk Management 2.5
frafafe =@ wifg -

(1) i

(2-42/10) L-14605(TR) P.T.O.



() TR AR {-HRART

(¥) B2B i-wvd

(=) Taie ol e w=aEw
(3) wEEH R

(®) @R SfEd 7oy |

Define e-Commerce. Discuss the role of e-Commerce in
changing today's business scenario. Also discuss the threats
that cropped up with e-Commerce. 16
- W) gty ST | TS & SR TG H ©
® UiEadd | 3-Fmd w gfae 1 9vie wifee | e 9
I R B o R S e ¥ qe F

Discuss the following : 2x8=16
(a} Types of e-Payment Systems

(b)  Transaction Security.

freafafe &1 oo wife -

(1) 3-JTR WO F YER

() TS HT OFRT |

Discuss the need of firewall for a commercial organization. .
Also discuss the components and benefits of internet
firewall. 16
FHARTEE ged & oY SRR S STevgshdr W 99
HIAL | T BRRE & g2l AR ol @ oft =l

HIAY |

L-14605(TR) ° 2



5.  What do you understand by Electronic Data Interchange ?
Differentiate between the traditional and electronic
payment systems along with their features. 16
OERE TR RS § A9 I UEEd € 7 WERNE 3R
TORR A YO W1 IRl fawmaed wfgd qui
HITSY

6. Discuss the following :
(a) Smart cards
{(b) Role of internet in promoting e-commerce. 16
frafefea &1 3vF Hifag
(1) ¥ g
() i-wmd =it d TReE B qEHE |

7. Differentiate the following :
" (a) Inter-organizational = commerce  and intra
organizational commerce
(b) Partially and fully integrated EDI systems.2X8=16
frefafea 5 om = wife -
(37) TSRS HITH a2 ToOsRAGeRE s
(a) efer @R Yol EDI Womett |

8. Write a detailed note on the e-Commerce impact on
accounting professionals. 16
TEHT TEEE W I-wEE A W fawga feod
ferfarm |

(2-42/11) L-14605(TR) 3 2,500







FTEI,'EWW: 3
(1) WemeRsn frfa @ w fafg @
(F) STH GG

(W) wraEdn e

(D) & faere fawo

(3) Frafm dadw wRee

(%) TeFfos Sifes |

2. Describe important methods of entering in export markets.
Frafd ol & wom wE @ mregd W@ oW
HIC | '

X Explain the process and usefulness of, aligned
documentation system.
Wfew s W # A R TEfm @ a d
TART |- .

4. Explain the quality control system for exports. Also
describe the suitability of self-certification for quafity
control.
fria = fag em e gt # smen it
o TR & faT w=-yAvE T SygE w5 g
wifem | |

L-14606(TR) 2



5. Explain the usefulness of letter of credit for realizing

expoit proceeds.
fEld o # =R =R # fAwma @ s
an # fafe |

6. Describe the “Towns of Excellance” Scheme for export
promotion.
Frafd W & fo el #) Sepwd’! deEr w1 aoh
HIfT |

7. Describe the important provisions of recent Foreign Trade
Policy.
T foRw samR iy % wevegel wauE @1 vl i |

8. Explain the different types of risks associated to export
activity and also explain the risk management strategies

for exports.

frf oty @ 32 o= yer & Sifeml =) =amen
HC qo Frefdl ® fau wifem wim wRifn w1 o
el RNy |

(3-20/6) 1.-14606(TR) 3 2.600
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BBA/D-19 14607
PRINCIPLES OF PRODUCTION
MANAGEMENT
BBA306

Time : Three Hotrs) [Maximum Marks : 80

Note ;: Attempt Five questions in all. Q. No. 1 is compulsory.
Fo urer Wl @ IW I | W EE 1 arfard
g

1. Writc short notes on the following :
(a) Industrial Product
() ABC analysis of inventory control
(c) First in first out (FIFO)
(d) Quality control
(e) ~ Public Warehouses

. (f) Ordering cost of Inventory.

frefafed W iy feofrl fafay -
(a1) oAmifs IR |
(7) why FrEEm @ oA (ABC) fawe
(@) wes oM wed frim (FIFO)
() oreren
(3) YRS AR
(F) WY I IRY TOE |

N L W W W

(3-07/1DL-14607 P.T.0.



What do you mean by production function ? Explain
different types of production systen. 16
SRA W W SMGH F s, § 2 Sewe ol @
faft= vl =t =rem wifeg |

What is Production Control ? What are its objectives ?
How can it contribute to efficient production ? 16
Wﬁt{ww%?mws&wg?aﬁgwﬂ
S § H9 AREE € whd §

Describe requisition, ordering and purchasing function in
a manufacturing organisation. 16
ok fafmiol Tmet & A T3 3, oW ] den wa wH
w w AU R |

What do you mean by storekeeping and warehousing 7
Explain the importance of warehousing. 16
,ERHIR T8 HUenyl § SR Ay T ? WUeRW
% TE I SHREN Wit |

What do you mean by inventory control ? How is
economic order quantity determined ? 16
whe freem § enge o oifum § 2 onfie emiwr wem
w1 H0 i w@ € 2

1-14607 2



7. What is Inspection ? How does it help in improving the

" quality of products ? o 16

e = 2 ?wmﬁﬁmﬁwﬁmm
e @l B ?

i

8. Write short notes on the following :
(a) Make or Buy Decislon
(b). Objectives of. statistical quality control
(c) ISO Certification. 5+5+6=16
frefafen w e fewfrr fafeg -
(a1) sel W wlE ol
(%) wifersia e o @ aéw
(@) emudsh. (SO) wHvilso |

@-07112)-14607 3 2,500




